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Open SDG

* Open source

Free to reuse

Collaborative

Fully customisable

Multilingual

Interoperable

User-centred

Accessible

open-sdg.org

#)OpenSDG

Open SDG

An open source, free-to-reuse platform for managing and

publishing data and statistics related to the UN Sustainable

Development Goals (5DGs).
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https://open-sdg.org/

User research for the UK SDG data website

« The aim of our user research is ity
to help us learn what users S e GEOALS
need from our data website, and | ... .o o s 5o goe ®
to design a service that works

. . 17 goals to transform our world é"'
Wel I based O n th e fl n d I n gs The Sustainable Development Goals (SDGs) are a universal call to action to end poverty, protect . ‘
the planet and improve the lives and prospects of everyone, everywhere. The 17 Goals were = =
adopted by all UN Member States in 2015, as part of the 2030 Agenda for Sustainable ‘ ‘
Development. l

e Our approach to user research
is user-centred and iterative e e e

1 by 3 tovaraens | 4 Sicvion Oty B o Suminon 8 Zoamcoeon J| 9 Moeristmcnse
« We apply our findings to the e v i | &%
T I S T [
O | @ |re Y | ¥

REDUGED

development of Open SDG 1“;“2'":
where applicable, as in the case ~
of reporting progress
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UK SDG Data Website User Personas

Primary personas | Secondary personas |

Concerned Connected Fact Involved . Data Supplier Data Detective
Citizen Influencer Gatherer Analyst | I |

! “Tell me when - “Let me efficiently

“Tellme what | “Give me atool | “l just need to | “I just want the you need it and where i update the SDG
the goals are that will quickly see data so | can  itis. | want to help and platform with
and what is support my | what progress | do my own be involved” i appropriate data” |

belng done ambltlons and IS belng made thlng Wlth It” ::::::::::::::::::.:::::::::I::::::::::::.:::::::::::::::I

about them” give me a and check the . Master Builder i International Users
louder voice” facts” . o

' “l want to rapidly build ' “l need country data to

i my own solution” i produce regional and

global aggregates”

—

Visual data Raw data
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User needs relating to reporting progress

Previous user research identified 8 key themes
a need for the UK SDG website
to report on progress the UK is

. Providing context Displaying Reporting the
makmg towards the SDGs. around the data changes over time baseline
As a result, many user stories Comparing the UK Highlighting Allowing the ability
- £ to other similar T to drill down
were identified under 8 key SaLor Sl mtigmggt?\ztand through the levels
themes. For example: countries y of data
As a user, | need a clear view of T——
: nderstanding the
the UKs progress, so that | can ngggset@ggmo methodology Used
understand if we (the UK) are the UK to analyse/report

progress

achieving the SDGs
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Discovery study

Aim
Validate existing user needs around ‘progress’ and identify additional user needs
and explore how ‘progress’ could be displayed on the UK SDG data website

How

» Explored participants’ current role and their interest in the SDGs

» Explored the participants’ particular interest in identifying how well the UK is
doing against the SDGs

« Asked participants to provide their understanding of four different mock-ups,
highlighting how progress could be reported on the UK SDG website
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Discovery study

A Web Page
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Sustainable Development Goals - L

Lorem ipsum dolor sit amet, consectetur adipiscing
massa. Lorem ipsum dolor sit amet, consectetur adi
Mauris sit amet diam id nunc cursus scelerisque. Qu
sit amet orci. Pellentesque a tortor nibh. Praesent el

Goal 1

Goal 15

Goal 14

Goal 13

Goal 12

Goal 11

A Web Page
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Sustainable Development Goals - UK Progress summar

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque vel risus dolc
massa. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean convallis ri
Mauris sit amet diam id nunc cursus scelerisque. Quisque venenatis malesuada tin
sit amet orci. Pellentesque a tortor nibh. Praesent elementum fermentum augue vit

2015 2020 2030 Target

Goal 1

>

Goal 2

Goal 3

Goal 4

Goal §

Goal 6

Goal 7

Goal 8

Goal 9

Goal 1

Goal 1

Goal 1
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Goal 1
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Sustainable Development Goal Targets - Progress sun

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque vel risus dd

A Web Page
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massa. Lorem ipsum dolor sit amet, consectetur adipiscing elit Aeneon convolhs
Mauris sit amet diam id nunc cursus scelerisque. Quisque

sit amet orci. Pellentesque a tortor nibh. Proesent elementum fermentum augue

Goal 1- No poverty

11 By 2030, eradicate extreme poverty for all people everywhere, currently]
living on less than $1.25 a day

12 By 2030, reduce at least by half the proportion of men, women and chilg
in poverty in all its dimensions according to national definitions

13 Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque v
tortor mi, dictum vitae dolor at, faucibus sodales massa.

14 Lorem ipsum dolor sit amet, consectetur adipiscing elit Pellentesque v
tortor mi, dictum vitae dolor at, faucibus sodales massa.

15 Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque v
tortor mi, dictum vitae dolor at, faucibus sodales massa.

1a Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque vg
tortor mi, dictum vitae dolor at, faucibus sodales massa.

1b Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque v
tortor mi, dictum vitae dolor at, faucibus sodales massa.

Goal 2 - Zero hunger

21 Lorem ipsum dolor sit amet, dipi g elit F que v
tortor mi, dictum vitae dolor at, faucibus sodales massa

22 Lorem ipsum dolor sit amet, g elit. Pe que v
tortor mi, dictum vitae dolor at, faucibus sodales mosso

2.3 Lorem ipsum dolor sit amet, di ing elit F que v

tortor mi, dictum vitae dolor at, faucibus sodales massa.

Indicator 3.6.1

Death rate due to road traffic injuries

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque vel risus dolor. Morbi tortor mi, dictum vitae dolor at, faucibus sodales
massa. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean convallis risus sit amet quam lobortis, in pellentesque libero vehicula
Mauris sit amet diam id nunc cursus scelerisque. Quisque venenatis malesuada tincidunt. Nulla eu urna in leo ultrices scelerisque tristique
sit amet orci. Pellentesque a tortor nibh. Praesent elementum fermentum augue vitae lacinia. Nulla porta interdum lacus, eget volutpat

IChart‘ ‘ \

Sub-categories

Lorem ipsum dolor sit
amet, consectetur
adipiscing elit.
Pellentesque vel risus

L T
L T -
L T °

Lorem ipsum dolor sit amet, consectetur adipiscing elit

J__ 11

Lorem ipsum I
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Minimum Viable Product

Indicator-level progress reporting on goals page:

POVERTY End poverty in all its forms everywhere Target achieved

Four categories:

Tl

Approaching target
B

Challenges remain

Targets and indicators B [

1.1 By 2030, eradicate extreme poverty for all people everywhere, currently measured as people living on less than $1.25 a day

Not available

Proportion of the population living below the international poverty line by sex, age, employment status and  Not available | | ‘ ‘ | ‘
geographic location (urban/rural) I —

1.1.1

1.2 By 2030, reduce at least by half the proportion of men, women and children of all ages living in poverty in all its dimensions according to national

definitions NOTE: images are
1.2.1  Proportion of population living below the national poverty line, by sex and age Challenges remain for demonstration
o [

purposes only
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Minimum Viable Product

Indicator-level progress reporting on indicator page: Four categories:

Indicator 1.2.1 Target achieved

Proportion of population living below the national poverty line, by sex and age - - -

Approaching target
B

Percentage of the population living in households at risk of poverty, by sex and age

Progress status for 2021:  Challenges remain C h al I e n g eS re m al n
]

“Percentage of the population living in houssholds at risk of poverty” data from EU-5tatistics on Income and Living Conditions (EU-5ILC) is being used for

international comparability. For the main UK data series on low income households, the Households below average income (HBAI) statistics. measure of

income used is before housing costs (BHC).

| Not available
Sub-categories

Chart Table | | ‘ ‘ | ‘
Choose categories from the

dropdowns below to see different
breakdowns of the data. Some will
not be available untl 2 higher level Percentage of the population living in households at risk of poverty
is chosen,

. : M |
NOTE: images are

o S : N for demonstration
purposes only

centage ()

Per
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— e — L
Usability testing of MVP
Aim Results
Validate proposed designs Participants observation and understanding

and get early user feedback of the progress statuses was inconclusive:

(I\)/In\/tlge l’edder ting progress |  Labels and images were clear to some
b"lan' identify potentia participants, whilst others struggled to
usabllity Issues interpret their function and/or meaning

How * Labels and images were observed by some
. participants, whilst others did not see them at
Participants probed to all

explain their expectations
and problems in regards to
the reporting progress MVP Further research needed to be carried out...
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I I 4 AN
Terminology Study
Alm Resu ItS + ‘“goal / objective reached”
Understand what different Targetachieved ~ /  + ‘reached yourgoal”
‘progreSS’ re|ated terms » ‘“an SDG Target has been met”

mean to participants

* “working towards target and nearly there”
Approaching target V « “getting closer to the goal / ambition / end”

HOW * ‘nearing the target for the UK”
PartICIPantS pres_ented a V  ‘“goal / objective reached”
teXt la_bel (alOngSIde a Challenges remain * ‘“reached your goal”
little bit of COnt.eXt) and x « ‘“an SDG Target has been met”
asked to explain what that
term means to them * “no reliable information on this item”

Not available X * “out of stock”

» “data are not available to assess progress
against this goal”
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Preference Testing

Aim
Evaluate several different

Images that may be used
to represent progress

How

Participants presented a
selection of ‘progress’
icons (outside of context)
and asked to choose the
set that best represents
the text labels displayed

Results
4 E

(A)

(D)

Preference

(€)

(B)
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First Click Testing — Iin progress

Aim
Evaluate position the
progress status images

and labels are most easily
discovered

How

Participants presented a
screenshot and asked to
click on the image to
Indicate where they would
go to complete the task
set.

Placement on goal page:

POvERTY End poverty in all its forms everywhere

Ml

Targets and Indicators

11 By 2030, eradicate extreme poverty for all people everywhere, currently measured as people living on less than $1.25
a day

2030 target
achieved
L 1 1 [ | |

a day

ion
(urban/rural)

2030 target achieved
I .

SUSTAINABLE £ & ALS

' Office for National Statistics

DEVELOPMENT s




First Click Testing — Iin progress

Aim
Evaluate position the
progress status images

and labels are most easily
discovered

How

Participants presented a
screenshot and asked to
click on the image to
Indicate where they would
go to complete the task
set.

Placement on indicator page:

i Indicator 1.2.1

® o0 o Proportion of population living below the national poverty line, by sex and age

MRy

Percentage of the population living in households at risk of poverty, by sex and age

Progress status in 2022:

2030 target achieved
L1 1 [ [

‘ u

Percentage of the population living in households at risk of poverty, by sex and age

Progress status in 2022: 2030 target achieved
I .
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Next steps

1. Bring results from terminology study, preference testing and first
click testing together to iterate design

2. Carry out another phase of usability testing on the new design to
validate it and get early feedback, and identify potential usability

ISsues

3. Based on results of usabillity testing, either:
a) build new design into Open SDG - if results are conclusive

b) carry out further user research — if results are inconclusive
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Contacts

UK: SustainableDevelopment@ons.gov.uk
il Open SDG: opensdg@googlegroups.com

email DL

@ UK: sdgdata.gov.uk
A28 Open SDG: open-sdg.org

social @ @0Open _SDG
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