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Aggressive driving behaviour is a global issue

Citizens of 23 countries around the world were given the opportunity to respond to the same opinion poll on aggressive driving behaviour. EOS Gallup Europe conducted this global study on behalf of the Responsible Young Drivers foundation with 13,673 driving-licence holders who have driven a car in the last twelve months. 

The vast majority of respondents around the world confirm that other drivers sometimes irritate them: a clear sign that the issue of aggressive behaviour needs to be addressed on a global level. 

“Tit for tat” behaviour on the roads
In many countries high proportions of drivers have been victims of aggressive behaviour: in the United States (66%) and the European Union (48%) considerable proportions of respondents confirm that they have been subject to aggressive driving behaviour. In turn, we see that 51% of respondents in the European Union and 68% of respondents in the United States admit to displaying aggressive behaviour themselves. There is a strong relation between showing aggressive behaviour and being a victim of this: 70% of drivers in the European Union who admit to displaying aggressive behaviour on several occasions have been subject to this from other drivers in the past year. 

Culture: a key factor?

The form of aggressive driving behaviour varies across continents and countries. This could be partially explained by differences in culture and perceptions of acceptable driving behaviour. 77% of respondents in Australia have been subject to aggressive or obscene gestures in contrast to only 9% in Japan. On the other hand, in Japan, aggressive behaviour seems to be manifested through tailgating, with 70% of respondents declaring that they have been aggressively pursued. Whereas in Argentina, verbal abuse is the most common form of aggression, being personally experienced by seven in ten respondents. 

Most irritating behaviours in the European Union

Blocking other drivers whether it is by double-parking when there is a parking space nearby or entering into a congested junction contributes to particularly high levels of irritation. In fact, the former ranks highest as the most irritating behaviour and the latter ranks third. Ranking second is a form of aggressive behaviour that has an uncomfortable and even dangerous effect on surrounding road users, namely when drivers leave their main headlights on and thereby obstruct the view of passing cars or those following closely behind. 

Tolerance levels of aggressive driving behaviour are increasing 

Perceptions of irritability are based on recent experiences. In fact, 52% of respondents in the European Union who claim to be sometimes very annoyed by other drivers have actually been subject to aggressive driving, thereby justifying their irritability. However, 32% of respondents in the European Union who claim not to be annoyed by other drivers have nevertheless experienced aggressive behaviour over the past year, which clearly demonstrates a certain level of tolerance amongst the driving population with regard to aggressive behaviour on the roads. In Belgium, this level of tolerance is particularly high with 42% of respondents claiming not to be annoyed by other drivers even though they have been subject to aggressive driving. 

Since 1999, when this study was first conducted in 16 European countries, the level of acceptance of certain “irritating” driving behaviours has increased. For example, in Spain (-12 points) and Greece (-7 points), there has been a decrease in the proportion of “very irritated” respondents when cars overtake in the emergency lane following a sudden slow-down in traffic. In parallel, the proportion of respondents who are “mildly irritated” by this has increased: in Spain (+18 points) and in Greece (+8 points). These evolutions since 1999 confirm a shift to a more tolerant mindset. 

Accidents and aggressive driving: is there a link?

There is a clear difference between those who have had a recent accident and those who have not, and the likelihood that they have shown aggressive behaviour or been its victim. In fact, drivers who have had at least one accident over the course of the past three years are more likely to have displayed aggressive behaviour compared to those who have not had an accident over this period. Similarly, the accident record of respondents and the fact of being a victim of aggressive behaviour are linked: 56% of those who have had at least one accident recently confirm being subject to aggressive behaviour in the last year compared to 45% who have not had an accident. Unfortunately, we cannot determine which of these factors is the cause and which is the effect. 

Aggressive driving is a global issue and is on the increase. Public awareness of the dangers of aggressive driving should be heightened in order to avoid moving into a society, which simply accepts such behaviour on the roads. 

1. Personal irritation of drivers
Question: As a driver, I am sometimes very annoyed by the other drivers
Results based on: AGREE


The vast majority of respondents confirm that other drivers irritate them; a clear sign that aggressive behaviour needs to be addressed
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2. Victims of aggressive behaviour
Question: During the last twelve months, I have been subject to aggressive behaviour from other drivers
Results based on: AGREE
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The proportion of aggressive driving experiences varies considerably between countries.
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Cross Tabulation

1. As a driver, I am sometimes very annoyed by the other drivers.

2. During the last twelve months, I have been subject to aggressive behaviour from other drivers
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There is a certain level of tolerance among the driving population with regard to aggressive behaviour on the roads.

Comparative Evolution

1. As a driver, I am sometimes very annoyed by the other drivers.




















2. During the last twelve months, I have been subject to aggressive behaviour from other drivers




















The evolution in results since 1999 reveals very different scenarios for certain countries.

3. Admission to aggressive behaviour
Question: Has it ever been the case that you have shown aggressive behaviour towards other drivers for any reason? 
Results based on: TOTAL "YES"
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One in two drivers in the European Union admit to showing aggressive behaviour.
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Cross Tabulation

2. During the last twelve months, I have been subject to aggressive behaviour from other drivers

3. Has it ever been the case that you have shown aggressive behaviour towards other drivers for any reason?





There is a strong relationship between showing aggressive behaviour and being a victim of this.

4. Evolution of aggressive behaviour
Question: The aggressiveness of drivers has increased over the last few years
Results based on: AGREE
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Although not a new phenomenon, aggressive behaviour on the roads in on the increase.
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5. Aggressive flashing of lights
Question: Amongst drivers, which of the following types of aggressive behaviour have you been subject to in the last 12 months? 
Results based on item: Aggressive flashing of lights
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Aggressive flashing of lights is more of a European phenomenon.
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6. Aggressive or Obscene gestures
Question: Amongst drivers, which of the following types of aggressive behaviour have you been subject to in the last 12 months? 
Results based on item: Aggressive or obscene gestures
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Aggressive or obscene gestures is the most widespread form of aggression in Australia.
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7. Tailgating
Question: Amongst drivers, which of the following types of aggressive behaviour have you been subject to in the last 12 months? 
Results based on item: Being aggressively pursued 
[image: image12.png]70%

6%
s
%
16%
I I o
(L]

.
Jopon | USA Ausiralio \EU15 | Argentina | Russio




70% of Japanese respondents claim to have been aggressively pursued - perhaps their only real expression of aggression.
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8. Verbal abuse
Question: Amongst drivers, which of the following types of aggressive behaviour have you been subject to in the last 12 months? 
Results for: Verbal abuse
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Verbal abuse is the most common form of aggression in Argentina, being confirmed by seven in ten respondents.
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9. Use of a mobile telephone
Question: Here are a series of different behaviours. For each of these, tell me if you are irritated, annoyed when you see a driver adopting this type of behaviour. 
Results for: Very irritated by use of mobile phones
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One in two drivers polled in the European Union and Argentina are very irritated when people use a mobile telephone while driving.
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10. Changing lanes without indicating
Question: Here are a series of different behaviours. For each of these, tell me if you are irritated, annoyed when you see a driver adopting this type of behaviour. 
Results for: Very irritated by changing lanes without indicating 
[image: image18.png]



The level of irritation of American respondents when drivers change lanes without indicating is considerably lower than in other continents.
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Summaries

Methodology

When? 

between November 2002 and January 2003
Who?

Representative national samples of driving-licence holders who have driven a car in the last twelve months were targeted

13,673 citizens from 23 countries across the globe were interviewed

15 Member States of the European Union

3 of the candidate countries, the Czech Republic, Cyprus and Slovenia 

Argentina, Russia, Japan, Australia and the United States

How?

polled by telephone or face-to-face
Conclusion

· Aggressive driving behaviour is a global issue

· Strong relation between showing aggressive behaviour and being its victim 

· Differences in culture and perceptions of acceptable driving impacts the form of aggressive behaviour

· Move to a more tolerant mindset regarding aggressive behaviour on the roads

Top 5 most irritating behaviours in the EU

Examples of aggressive behaviours were put to respondents who were asked to indicate the level of irritation that they felt based on the following scale:

· very irritated

· mildly irritated

· not irritated at all

We ranked the results for the behaviours viewed to be the most irritating according to citizens interviewed in the European Union. 

1.  Double park when there is a parking space nearby

No less than 71% of respondents in the European Union find such behaviour very irritating. It is clear that people neither understand nor accept this. 

2. Leave the main headlights on when crossing another vehicle or when following another vehicle closely. 

67% of drivers interviewed in the European Union confirm that they are very irritated here. This high level of irritation is to be expected as drivers vision is obstructed by the blinding effect of such behaviour.

3. Entering into a crossroads (junction) when it is congested, and thus block other drivers circulating the other way

64% of respondents in the European Union confirm that they are very irritated by such behaviour. 

4. Overtake a queue of vehicles to cut in at the front

59% of respondents in the European Union state that they are very irritated by drivers not waiting their turn in a line of traffic.

5. Remain in the left-hand lane as long as possible and at the last moment, cut across all lanes of circulation to the exit

This question was of course adapted for countries driving on the other side of the road. 58% of European Union respondents confirm that they are very irritated when drivers behave in such a way.

Change lanes without indicating

Here also, 58% of drivers interviewed in the European Union indicate that they are very irritated by this behaviour.
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