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Euro Asian Transport Link Road Route 4 (AH5) from Urumqi in The People’s Republic of China to Almaty in The Republic of Kazakhstan via Kuitun, Jinghe and via the border crossing point at Horgos and Khorgos 
Survey Form for The People’s Republic of China and the Republic of Kazakhstan Customs Broker Associations, Customs Brokers, Freight Forwarding Associations, freight forwarding companies, Business Forums, Transport Operator’s Association and transport companies and warehousing and logistics centres
The Non Physical Obstacle Survey is designed for users such as customs broker associations; customs broker companies, transport companies using the EATL road route 4 (AH5) within The People’s Republic of China. This survey will help the UNECE Euro-Asian Transport Route Links (EATL) Project identify, analyse and make recommendations that might help solve some of the non physical obstacle issues and challenges experienced by truck operators. 
Survey forms are kept confidential. In case you cannot answer all questions please answer as many as you can.  
A non physical obstacle is defined as time delays owing to vehicle congestion on border crossing point access roads, time delays at border crossing points because of long border crossing point procedure times, unnecessary road side check points delaying trucks, unofficial payments adding to the transaction cost, lack of integrity by border crossing point agencies, bilateral inter-government transport (“agreed contingent”) permits and quotas, different country taxes and levies along road routes, complex temporary visa procedures for professional truck drivers, restrictions on the quantity of fuel allowed in truck fuel tanks and mandatory truck convoys.        
Your Name: ______________________________________________________________________
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Please send your completed survey form to:

Robert Nowak

UN Economic Commission for Europe, Transport Division

Office 400-4, 8-14, Avenue de la Paix

CH-1211 Geneva 10, Switzerland

Robert.Nowak@unece.org, fax: +41 22 917 00 39

PART 1: NON PHYSICAL OBSTACLES FOR TRUCKS ON ROAD ROUTE 4 (AH5) FROM URUMQI TO HORGOS BORDER CROSSING POINT

1. How many checkpoints on average experienced by trucks from Urumqi to The People’s Republic of China side of the Horgos border crossing point? Please place a number in the boxes:

	 Road Route 4 (AH5)  
	Police check

points
	Ministry of Transport truck inspection check

points 
	Road Police check

points 
	Ministry of Health check

points
	Ministry of  Environment check

points
	Other

	Urumqi to Kuitun
	
	
	
	
	
	

	Kuitun to Jinghe
	
	
	
	
	
	

	Jinghe to Horgos BCP with the Republic of Kazakhstan 
	
	
	
	
	
	


2. What is the minimum, maximum and average time durations for the following checkpoints along EATL road route 4 (AH5) from Urumqi to The People’s Republic of China side of the Horgos BCP? Please indicate the check point time durations in the boxes: 

	Road check point time duration 
	Police check

points
	Ministry of Transport technical inspection checkpoints 
	Road Police check

points  
	Border Guard check

points
	Ministry of Health checkpoints
	Ministry of  Environment checkpoints
	Other check point 

	Minimum
	
	
	
	
	
	
	

	Maximum
	
	
	
	
	
	
	

	Average
	
	
	
	
	
	
	


3. What are the average “unofficial” checkpoint costs? Please enter US dollar costs below: 
	Road Route 4 

(AH5)
	Police check

Points
	Ministry of Transport check

points  
	Road Police check

points
	Border Guard check

points
	Ministry of Health check

points 
	Ministry of  Environment check

points 
	Other 

check

	Urumqi to Kuitun
	
	
	
	
	
	
	

	Kuitun to Jinghe
	
	
	
	
	
	
	

	Jinghe to Horgos BCP with the Republic of Kazakhstan 
	
	
	
	
	
	
	


PART 2: NON PHYSICAL OBSTACLES ROUTE 4 FOR TRUCKS ON THE ACCESS ROAD TO THE PEOPLE’S REPUBLIC OF CHINA SIDE OF THE HORGOS BORDER CROSSING POINT WITH THE REPUBLIC OF KAZAKHSTAN 

4. What are the average truck queuing times on the Horgos BCP access road before The People’s Republic of China side of the Horgos border crossing point entry gate is lifted so the truck enters into the Horgos border crossing point? Please tick one box:

	>48h
	28h
	24h
	18h
	12h
	10h
	6h
	4h
	2h
	1h
	<1h
	<30 min
	<20 min
	<10 min
	<5 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


5. How many truck parking spaces are there on The People’s Republic of China side of the Horgos BCP?

	>50
	55
	50
	45
	40
	35
	30
	25
	20
	15
	<10
	None

	
	
	
	
	
	
	
	
	
	
	
	


6. Do trucks at the access road to this BCP queue with cars, vans and buses?  

    Please tick: Yes: …….    No:……….                                            

PART 3: NON PHYSICAL OBSTACLES FOR TRUCKS AT THE PEOPLE’S REPUBLIC OF CHINA SIDE OF THE HORGOS BORDER CROSSING POINT
7. What are the opening times for the People’s Republic of China side of the Horgos BCP? Please tick a box below:

	24 hours each day
	18 hours each day
	12 hours each day
	8 hours each day
	Other 

	
	
	
	
	


8. When is The People’s Republic of China side of the Horgos BCP open each week? Please tick below:

	Working 7 days each week
	6 days each week
	5 days each week
	Other 

	
	
	
	


9. Is there a dedicated separate lane for trucks on The People’s Republic of China side of the Horgos BCP? Please tick: Yes: ……. No: ………

10. If, Yes above how many dedicated truck lanes are there on The People’s Republic of China side of the Horgos BCP? Please tick below:

	More than 3 lanes
	3 dedicated lanes
	2 dedicated lanes
	1dedicated lane
	No dedicated lane

	
	
	
	
	


11. Do trucks wait until The People’s Republic of China Horgos border crossing point entry gate is lifted? 

       Please tick: Yes: …… No: ……

12. How much time on average does a truck wait before the BCP entry gate is lifted allowing the truck to enter in to The People’s Republic of China side of the Horgos BCP? Please tick a box below:
	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	<20 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


PART 4: NON PHYSICAL OBSTACLES TO TRUCKS AT THE PEOPLE’S REPUBLIC OF CHINA SIDE OF THE HORGOS BORDER CROSSING POINT   

13. Time taken to carry out each process at The People’s Republic of China side of the Horgos BCP? Please tick the boxes below:

	Exit procedures
 
	>6h
	6h
	5h
	4h
	3h
	2h
	1h
	<30 min
	<10 min

	Border Guard passport and or immigration
	
	
	
	
	
	
	
	
	

	Customs exit  document procedures
	
	
	
	
	
	
	
	
	

	Customs transit document procedures
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification check
	
	
	
	
	
	
	
	
	

	Ministry of Transport  truck weighing and weight certificate
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	

	Road Police

	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	

	Other please indicate
	
	
	
	
	
	
	
	
	


14. What is the official cost of each of the border crossing point procedures? Please tick boxes below:

	Official exit procedure cost USD$
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs exit document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police (GAI)

	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax

	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate

	
	
	
	
	
	
	
	
	
	
	
	
	


15. What is the unofficial cost of each of the border crossing point procedures? Please tick boxes below:

	Unofficial exit procedure cost USD$
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs exit document check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police (GAI)

	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax

	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate

	
	
	
	
	
	
	
	
	
	
	
	
	


16. Do trucks need a “Release Note” to exit The People’s Republic of China side of the Horgos border crossing point before proceeding to the Republic of Kazakhstan side of the Horgos (Khorgos) border crossing point? Please tick: Yes: ….. No: …..

17. How long do trucks wait to get the “Release Note” allowing the truck to proceed on its journey? Please tick a box below:

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	<20 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


18. How long do trucks wait after getting the “Release Note” for The People’s Republic of China authority to lift the border crossing point exit gate and trucks allowed proceeding to the Republic of Kazakhstan side of Horgos (Khorgos) border crossing point? Please tick a box below: 

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	<10 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


19. Which People’s Republic of China authority checks the “Release Note” and lifts the exit gate to let the truck go to the Republic of Kazakhstan side of the Horgos (Khorgos) BCP?

	Border Guard
	Police
	Immigration
	Customs
	Other authority please indicate

	
	
	
	
	


20. What is the distance between the two border customs points? (Khorgos and Horgos)

	>1km
	1km
	800m
	700m
	600m
	500m
	400m
	300m
	200m
	100m
	<100m

	
	
	
	
	
	
	
	
	
	
	


PART 5: NON PHYSICAL OBSTACLES FOR TRUCKS “BETWEEN TWO BORDER CROSSING POINTS” OF THE PEOPLE’S REPUBLIC OF CHINA HORGOS AND THE REPUBLIC OF KAZAKHSTAN KHORGOS BORDER CROSSING POINT  

21. What is the distance between the two border customs points? (Horgos Khorgos)

	>1km
	1km
	800m
	700m
	600m
	500m
	400m
	300m
	200m
	100m
	<100m

	
	
	
	
	
	
	
	
	
	
	


22. Is the truck made to stop between the two border crossing points? Please tick:  Yes: …… No: …….

23. Who stops the truck, for what purpose and for how long? Please tick boxes below:

	“Between two BCP” procedures and authority 
	>6h
	6h
	5h
	4h
	3h
	2h
	1h
	<30 min
	<10 min

	Border Guard check

	
	
	
	
	
	
	
	
	

	Customs check

	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	

	Road Police GAI

	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	

	Bilateral transport quota permit check
	
	
	
	
	
	
	
	
	

	Other check please describe and give time
	
	
	
	
	
	
	
	
	


24. What is the average official cost of each of the above procedures? Please tick a box:

	“Between BCP” procedures and cost
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs
	
	
	
	
	
	
	
	
	
	
	
	
	

	Container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other please describe and give cost
	
	
	
	
	
	
	
	
	
	
	
	
	


25. What is the average “unofficial” cost of each of the above procedures? Please tick a box:

	“Between two BCP” procedures and unofficial cost
	>$100
	$70-$100
	$70
	$60
	$50
	$40
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs
	
	
	
	
	
	
	
	
	
	
	
	
	

	Container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota  check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other check please describe and give cost
	
	
	
	
	
	
	
	
	
	
	
	
	


26. Does the truck have to wait in “No Man’s Land” for the entry gate to be lifted on the Republic of Kazakhstan side of the Khorgos border crossing so the truck can move into the Republic of Kazakhstan Customs territory? Please tick: Yes: …… No: ……

27. What is the average waiting time for the truck before the entry gate is lifted? Please tick a box below:

	>45 min
	45 min
	40 min
	30 min
	25 min
	20 min
	15 min
	10 min
	5 min
	<5 min

	
	
	
	
	
	
	
	
	
	


28. Are there dedicated separate lanes for trucks on the Republic of Kazakhstan side of the Khorgos BCP? Please tick: Yes: ……. No: ………

29. If, Yes above how many dedicated truck lanes are there on the Republic of Kazakhstan side of the Khorgos BCP? Please tick below:

	More than 3 lanes
	3 dedicated lanes
	2 dedicated lanes
	1 dedicated lane
	No dedicated lane

	
	
	
	
	


30. What are the opening / working hours at the Republic of Kazakhstan side of the Khorgos border crossing point? Please tick boxes below:

	24 hours each day
	18 hours each day
	12 hours each day
	8 hours each day
	Other 

	
	
	
	
	


31. Is the Republic of Kazakhstan side of the Khorgos border crossing point open each day of the week? Please tick a box below

	Working 7 days each week
	6 days each week
	5 days each week
	Other 

	
	
	
	


32. Are People’s Republic of China registered trucks banned and stopped from entering the Republic of Kazakhstan? Please tick: Yes: …… No: ……

33. If, yes to the above question why are People’s Republic of China trucks banned from entering the Republic of Kazakhstan? Please tick a box below:

	Reason for People’s Republic of China truck banning
	Yes
	No
	Do not know

	Republic of Kazakhstan has a 38 ton maximum truck axle weight compared with People’s Republic of China trucks which have a 40 ton maximum truck axle weight 
	
	
	

	Different environment technical truck emission specifications and laws 
	
	
	

	Lack of internationally assigned truck accident insurance for People’s Republic of China trucks when in the Republic of Kazakhstan. Local Kazakhstan truck accident insurance assumed insufficient to cover the full value of the truck and trailer in case of accident or seizure.
	
	
	

	Lack of bilateral truck transport agreement allowing People’s Republic of China trucks and Republic of Kazakhstan trucks to cross the Horgos / Khorgos border crossing point
	
	
	

	Bilateral truck transport agreement does not have enough annual truck quota permits resulting in truck transport stopping when truck quota permits finished     
	
	
	

	Other reason please describe
	
	
	


34. What are the average truck waiting times before documents are allowed to be given to Customs? 

Please tick one box:
	>48h
	48h
	24h
	18h
	12h
	10h
	6h
	4h
	2h
	1h
	<1h
	<30 min
	<20 min
	<10 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


PART 6: NON PHYSICAL OBSTACLES FOR TRUCKS AT THE KHORGOS SIDE OF THE REPUBLIC OF KAZAKHSTAN BORDER CROSSING POINT

35. What is the time taken to carry out the different procedures at the Republic of Kazakhstan side of the Khorgos border crossing point? Please enter times in the boxes below:   

	Entry procedure time 
	>6h
	6h
	5h
	4h
	3h
	2h
	1h
	<30 min
	<10 min
	<5 min

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	

	Road Police (GAI)
	
	
	
	
	
	
	
	
	
	

	GOST Standard document check and laboratory test 
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	

	Waiting until trucks form a Customs convoy
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	


36. What is the official cost of each of the border crossing point procedures? Please tick boxes below:

	Official entry procedure cost USD$
	>$60
	$60
	$55
	$50
	$45
	$40
	$35
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police (GAI)

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Waiting until trucks form a Customs convoy
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	
	


37. What is the unofficial cost of each of the border crossing point procedures? Please tick boxes below:

	Unofficial entry procedure cost USD$
	>$60
	$60
	$55
	$50
	$45
	$40
	$35
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	Border Guard passport and immigration check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs import document check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs transit documents check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification and axle weight check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport truck weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police (GAI)

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard document check and laboratory test 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance / tax
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Waiting until trucks form a Customs convoy
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Another Police or Border Guard check after finishing Customs allowing truck to proceed on its journey
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please indicate
	
	
	
	
	
	
	
	
	
	
	
	
	
	


38. How often do trucks and goods get physically inspected by Customs? Please tick a box below:

	Always
	90%
	80%
	70%
	60%
	50%
	40%
	30%
	25%
	20%
	15%
	10%
	5%
	Never

	
	
	
	
	
	
	
	
	
	
	
	
	
	


39. Professional driver visa issue: can truck drivers who need a visa get a Republic of Kazakhstan visa at this border crossing point? Please tick: Yes: …. No: …..

40. If, yes to question 39 above what is the duration of the driver’s transit visa? Please tick a box below:

	7 day transit visa
	14 days
	30 days
	45 days
	60 days
	4 month multi entry visa 
	6 month multi entry visa
	Other type of visa please indicate

	
	
	
	
	
	
	
	


41. Are the following border crossing point management procedures carried out at this border crossing point? Please tick the boxes below:

	No
	Border crossing point management procedure and current practice
	Yes
	No
	Do not know

	1
	Mandatory transhipment of goods between 2 trucks at this border crossing point
	
	
	

	2
	Two Customs administrations carrying out one joint inspection instead of carrying out checks on each side of the same border crossing point
	
	
	

	3
	Customs allow Pre Alert method allowed at this border crossing point
	
	
	

	4
	Customs allow Pre Release method allowed at this border crossing point
	
	
	

	5
	Customs use modern computer system, i.e., ASYCUDA or other system
	
	
	

	6
	Customs using “One-Face-At-The-Border” method carrying out several tasks including driver passport and truck document checks, and other tasks  
	
	
	

	7
	Customs and other border crossing point agencies using “One Stop Shop” method
	
	
	

	8
	Importer and or Customs Broker allowed to use import guarantee: either bank bond or insurance bond method  
	
	
	

	9
	Customs and other border crossing agencies using “Single Window System” 
	
	
	

	10
	Must truck divers get OVIR Police visa registration even though truck drivers do not have an address in the Republic of Kazakhstan 
	
	
	

	11
	Other border crossing point management practices not listed above
	
	
	

	
	
	
	
	


42. Do trucks need a “Release Note” to exit the Khorgos border crossing point before proceeding on their journeys? Please tick: Yes: ….. No: …..

43. How long do trucks wait to get the “Release Note” allowing the truck to exit the Khorgos border crossing point and proceed on their journeys? Please tick a box below:

	>24h
	24h
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	<20 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	


44. How long do trucks wait after getting the “Release Note” for the Republic of Kazakhstan authority to lift the border crossing point exit gate and trucks allowed proceeding on their journeys? Please tick below: 

	>1day
	1day
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	<10 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


45. Which Republic of Kazakhstan authority checks the “Release Note” and lifts the exit gate to let the truck go on its journey?

	Border Guard
	Police
	Immigration
	Customs
	Other authority please indicate

	
	
	
	
	


46. Does the Republic of Kazakhstan Customs restrict the amount of fuel allowed in the truck fuel tank on entry into the Republic of Kazakhstan? Please tick: Yes: …. No: ……

47. If, Yes to question 46 above what is the restricted amount of fuel allowed in the truck fuel tank on entry?      Please tick a box below:

	Full fuel tank allowed on entry 
	More than 1,000 litres
	1,000 litres
	800 litres
	500 litres 
	200 litres
	Less than 200 litres

	
	
	
	
	
	
	


48. Is there a fixed Container X-Ray Scanning machine at the Republic of Kazakhstan side of the truck Kordai border crossing point? Please tick Yes: …… No: ……

49. If, Yes to question 48 above how long do trucks wait before getting scanned? Please tick a box below:

	>1day
	1day
	18h
	12h
	10h
	8h
	6h
	4h
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	<10 min

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


50. How much time does the Container X-Ray Scanning take? Please tick a box below:

	>30 min
	25 min
	20 min
	15 min
	10 min
	5 min
	2 min

	
	
	
	
	
	
	


51. What is the Container X-Ray Scanning rate? Please tick a box below:

	Always
	90%
	80%
	70%
	60%
	50%
	40%
	30%
	25%
	20%
	15%
	10%
	5%
	Never

	
	
	
	
	
	
	
	
	
	
	
	
	
	


52. What is the official cost of the Container X-Ray Scanning procedure? Please tick a box below:

	>$100
	$100
	$90
	$80
	$70
	$60
	$50
	$40
	$35
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


53. What is the unofficial cost of the Container X-Ray Scanning procedure? Please tick a box below:

	>$100
	$100
	$90
	$80
	$70
	$60
	$50
	$40
	$35
	$30
	$25
	$20
	$15
	$10
	$5
	Free

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


PART 7: NON PHYSICAL OBSTACLES FOR TIR CARNET TRUCKS AT THE REPUBLIC OF KAZAKHSTAN SIDE OF THE KHORGOS BORDER CROSSING POINT

54. Is there a TIR Carnet truck fast track lane at the Khorgos BCP? Please tick Yes: …… No: ……

55. What checks are carried out on TIR Carnet trucks at the Khorgos border crossing point by the Republic of Kazakhstan Customs and other border crossing agencies and how long does each check take? Please tick the boxes below:

	TIR truck 
Entry checks
	>6h
	6h
	5h
	4h
	3h 
	2h
	1h
	45 min
	30 min
	20 min
	10 min
	5 min
	2 min

	Border Guard passport check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Police check

	
	
	
	
	
	
	
	
	
	
	
	
	

	Road Police check GAI

	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs TIR Carnet check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs ISO container seal check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs TIR driver ID check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Customs TIR sealed document packet of documents check; import and transit
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport vehicle technical specification check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ministry of Transport  weighing and weight certificate
	
	
	
	
	
	
	
	
	
	
	
	
	

	Phyto sanitary Ministry of Health
	
	
	
	
	
	
	
	
	
	
	
	
	

	Veterinary Ministry of Agriculture
	
	
	
	
	
	
	
	
	
	
	
	
	

	GOST Standard agency document checks and laboratory tests
	
	
	
	
	
	
	
	
	
	
	
	
	

	Bilateral transport permit quota check
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local transport insurance
	
	
	
	
	
	
	
	
	
	
	
	
	

	Local road insurance

	
	
	
	
	
	
	
	
	
	
	
	
	

	Border crossing “release note”
	
	
	
	
	
	
	
	
	
	
	
	
	

	Waiting until trucks form a Customs convoy
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other checks please describe
	
	
	
	
	
	
	
	
	
	
	
	
	


PART 8: NON PHYSICAL OBSTACLES FOR TRUCKS AFTER CLEARING KHORGOS BORDER CROSSING POINT AND TRAVELLING ALONG EATL ROAD ROUTE 4 (AH5 / E40) TO ALMATY

56. How many checkpoints on average experienced by trucks after clearing Khorgos border crossing point and Almaty? Please place a number in the boxes:

	 Road Route 4 (AH5 / E40)  
	Police check

points
	Ministry of Transport truck inspection check

points 
	Road Police check

Points (GAI) 
	Ministry of Health check

points
	Ministry of  Environment check

points
	Other

	Khorgos BCP to Almaty
	
	
	
	
	
	


57. What is the minimum, maximum and average time durations for the following check points along EATL road route 4 (AH5 /E40) from the Republic of Kazakhstan side of the Khorgos BCP to Almaty? Please indicate the check point time durations in the boxes: 

	Road check point time duration 
	Police check

points
	Ministry of Transport technical inspection checkpoints 
	Road Police
check

points (GAI)
	Border Guard check

points
	Ministry of Health checkpoints
	Ministry of  Environment checkpoints
	Other check point 

	Minimum
	
	
	
	
	
	
	

	Maximum
	
	
	
	
	
	
	

	Average
	
	
	
	
	
	
	


58. What are the average “unofficial” checkpoint costs? Please enter US dollar costs below: 
	Road Route 4 
(AH5 / E40)
	Police check

points
	Ministry of Transport check

points  
	Road Police check

points (GAI) 
	Border Guard check

points
	Ministry of Health check

points 
	Ministry of  Environment check

points
	Other 

check

	Khorgos BCP to Almaty 
	
	
	
	
	
	
	


PART 9: NON PHYSICAL OBSTACLES AT DESTINATION ALMATY
59. What import service issues do you have after the truck arrives at Almaty? Please tick boxes below:

	No
	Destination import service issues 
	Yes
	No

	1
	Must the truck and the goods go to Temporary Customs Warehouse (SVH) owned and managed by the Customs Administration to clear Customs import procedures?    
	
	

	2
	Can the truck with the goods go to a private Temporary Customs Warehouse or a private Logistics Centre to clear Customs and other import procedures?
	
	

	3
	Can the Customs Broker or trader submit to the Customs Administration an electronic manifest, at least 1 hour before the truck arrives at the Customs SVH? 
	
	

	4
	Can the Customs Broker or trader submit to the Customs Administration an electronic manifest, at least 1 hour before the truck arrives at the private Logistics Centre?
	
	

	5
	Can the Customs Broker or trader submit a Pre Arrival Alert with the Customs Administration?
	
	

	6
	Can the Customs Broker or trader use Pre Release with the Customs Administration?
	
	

	7
	Does the Customs Administration use a Risk Management method including risk selectivity profiling? 
	
	

	8
	Can the Customs Broker or trader arrange a Binding Tariff Agreement with the Customs Administration? 
	
	

	9
	Does the Customs Administration have a Low Risk Due Diligence Programme with traders identifying compliant traders and compliant Customs Brokers and other intermediaries? (Also known as an Authorised Economic Operator AEO programme) 
	
	

	10
	Is there an import Customs clearance time expiry when imported goods might get classified as “contraband”? 
	
	

	11
	Are TIR truck movements controlled and discharged by the Customs Administration using a computer transit method? 
	
	

	12
	Does the Customs Administration have a computerised Anti Fraud Transit Information (AFTI) method?
	
	

	13
	Do Customs staffs make discretionary Customs tariff and value decisions?
	
	

	14
	Do Customs staffs give consistent Customs decisions? 
	
	

	15
	Do Customs staffs carry out their responsibilities in a professional manner compared with international Customs good practice?  
	
	

	16
	Other import service issues please describe
	
	


60. Road transport scheduled arrival predictability and reliability issues at destination Almaty? Please tick boxes below:  
	Truck schedule predictability 
	Yes
	No
	Do not know

	Do you know the date and time when the truck is scheduled to arrive at the warehouse and or logistics centre?   
	
	
	

	Does the truck arrive at the warehouse and or logistics centre on the day and time stated in the transport company schedule and contract? 
	
	
	


61. What is the average truck arrival delay at the warehouse and or logistics centre? Please tick below:

	No delay: truck arrives on time each trip
	1 day delay
	2 day delay
	3 day delay
	4 day delay 
	5 day delay
	More than 5 days delay

	
	
	
	
	
	
	


62. What is the average product (stock inventory) warehousing storage duration? Please tick a box below:

	1-4 days
	1 week
	2 weeks
	3 weeks
	4 weeks
	5 weeks
	6 weeks
	2 months
	3 months
	4 months
	More than 4 months

	
	
	
	
	
	
	
	
	
	
	


63. Please provide other comments:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Thank You         
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