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MARKET SURVEILLANCE -CROATIA

 Present state and perspectives of Market Surveillance Bodies in the Republic of Croatia

4.1. Legal framework

The work of market surveillance bodies is regulated by the Law on the Scope and Organization of Ministries and State Administrative Organizations and the Law on State Inspectorate (Official Gazette No. 76/99, 96/03,151/03, 160/04). The State Inspectorate is authorized to perform market surveillance regarding the fulfilment of technical requirements for products and the safety of products placed on the market.

The Law on Technical Requirements for Products and on Conformity Assessment (Official Gazette No. 158/03) regulates the market surveillance with regard to the fulfilment of requirements prescribed for products by the aforementioned Law and the implemental regulations. The surveillance is conducted by market surveillance bodies in accordance with their scope of activities.

Competent inspectors have the authorization to take measures that arise from specific regulations relating to their work, and are additionally authorized to take measures in accordance with provision of Law on Technical Requirements for Products and on Conformity Assessment. Also, the Law on General Product Safety (Official Gazette No. 158/03) additionally specifies the authorities of market surveillance bodies and inspectors. 

Technical regulations established on the grounds of the old Law on standardization are still applied in almost all fields that are in EU regulated with directives of New and Global approach, and market surveillance activities are performing based on control of application of that regulations.   

State Inspectorate is responsible for surveillance of conformity and safety of products placed on the market in the following sectors: machinery, electrical equipment, lifts, pressure equipments, mining, construction products, telecommunication equipment, metrology,  non-automatic weights, personal protective equipment,  consumer products and for general product safety. 

Medical equipment and products for general use are under supervision of Ministry of Health and Social Welfare, Sanitary inspection, For market surveillance activities in field of telecommunication equipment telecommunication inspectors within the Ministry of Sea, Tourism, Transport and Development as well as market inspectors of State Inspectorate are authorized. 

 4.2. Institutional/administrative capacity 

The State Inspectorate is an independent state administration body directly accountable to the Croatian Government, the exclusive scope of which is inspection in particular administrative areas. The scope, organisation and the methods of work of the State Inspectorate are defined in the 1999 State Inspectorate Act. 

Inspectors  (market/trade  inspectors, labor inspectors, electric power inspectors, pressure vessels inspectors, mining inspector ) within their respective organization units throughout of country (head office, 5 regional units and 42 branch offices ) perform inspection activities in: trade of goods, quality of products, work and work safety, electric power supply, mining, pressure vessels, tourism, catering and other fields determined by particular laws.   

4.3. Priorities for 2005.

In order to conduct effectively market surveillance it is necessary to adopt as soon as possible all regulations transposing EU New and Old approach directives, as prescribed by the Law on Technical Requirements and on Conformity Assessment.

In order to ensure smooth functioning of market surveillance system  it is necessary at first to analyze the situation on the market regarding all groups of technical products, domestic and imported, then to  analyze the efficiency of the existing  market surveillance system, testing and certification bodies involved in MS activities, and finally based on that’s analyses  to elaborate a strategy for strengthening market surveillance system in Croatia, taking into account all existing market surveillance  capacity, existing testing laboratories and conformity assessment bodies  and the needs of the industry. Also, the potential needs for improving the market surveillance system will be defined, and the agreements covering use of certain shared facilities in other countries will be prepared and proposed.    

 All those activities, including adoption of Market surveillance strategy are planed to be done in 2005 through technical assistance of international experts provided in CARDS project 2004. 

Currently, the Ministry of Economy, Labor and Entrepreneurship is preparing the draft of Ordinance concerning the contents of and procedure for notifications of other bodies of the governmental administration, international entities and the public concerning risks that products might represent to human health and safety and the measures taken by the responsible authorities. 
Based on that fact, it is necessary to found the way to become a member of TRAPEX system and to make a preparation for RAPEX system.  Also, through CARDS project is planed to develop the National information system for consumer protection which will connect relevant institutions.  

At the moment, the State inspectorate is involved in CARDS project “Industrial standard” and within that project experts have been giving to us recommendation for organization of market surveillance activities in the future.  

The State Inspectorate is included in Program of technical support CARDS in the field of Consumer Protection, Project CARDS 2002 “Capacity building in the area of consumer protection”, and in CARDS 2004  “Further capacity building in the area of consumer protection”, and  PHARE 2005 project “Market surveillance system in non-food area has been nominated.  
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