Questionnaire N° 1 on inspection/market surveillance 

General concepts, scope, definitions and classification

Draft 2

Introduction

There have been a number of market surveillance surveys conducted by different regional entities worldwide, e.g. by APEC, EC and others.

Some were conducted at international level like e.g. GHTF for medical equipment.

In order to get broad acceptance of the newly to be developed “General Market Surveillance Procedure” short GMSP, the task force decided to establish 2 questionnaires:

Questionnaire N° 1: 

The 1st questionnaire is trying to formulate questions related to the scope of the procedure, I.e. to which kind of products it may be used. Also we need to explain to the entity some definitions and classification of Market surveillance and inspection items. Finally we ask entities if it is a good idea to develop such a general procedure. We hope not only to get answers to the questions but also thoughts for further development.

Questionnaire N° 2:

The 2nd questionnaire is tempting to gather detailed information (quantitative data) among UNECE members about specific national/regional implementations, coordination, budget, manpower, web sites, communication with stakeholders, etc.

The results of both questionnaires will be presented at the next UNECE WP6 meeting.

How to complete this questionnaire..


Answering to the questions is done by ticking a box between 1 and 5.

5 being most in agreement with the question, 1 being least in agreement with the question. “0” being provided when the question is not not applicable for instance.

The questions are related to the  “General Market Surveillance Procedure” or GMSP, as described in the paper of 2007 sent separately by mail. This procedure is represented as a flow chart with additional explanatory notes at the end.

After the questions, an informative annex about classification related to market surveillance has been provided to provide guidance on answering some questions.

Completed by or on behalf of:


Name:



Entity:


Title:


Date of completion: 


What are your responsibilities in relation to market surveillance?: 

Questions 

Q1: The scope of this flow chart is more meant for technical and industrial products. If this scope is widened to other products, how should this chart be modified to fit different products, such as food products?
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No idea or

N/A
Not at all
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Useful
Very useful








If answer is negative, why not?



Q2: Is the GMSP flow chart of use to you?
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

If not, what changes would you propose?


It should be more specific for 1 product or product family


Our organization is using in-house developed procedures


It should be more detailed to include responsibilities of players (economic 
operators, Market Surveillance Authority, others)


It should include references of templates for registration of the outputs

Other information here:



Q3: The GMSP flow chart could be used for coordination of market surveillance/inspections between different MSAs which are responsible for different technical areas.

Please explain your practice/experience


It is not possible to use 1 flow chart to coordinate all areas


For some related areas (like electrical products and medical equipment) we could use 
this procedure


The GMSP could be used for coordination purposes


We use a different approach, please explain below



Q4: Different market surveillance actions are represented below.

Please explain your practice/experience


None of the actions are used in our organization


We use some of the actions, please explain below
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Informative annex: classification of items

Classification of market surveillance items can be performed according to:

· kind of technical regulations applicable to all products on the market

· complexity of products and related technical regulations applicable to them

· subject of market surveillance

· different market surveillance actions
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