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Connecting International Trade:
Single Windows and Supply Chains in the next decade

Paperless Trade and ASYCUDA
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UNCTAD - Technical Assistance Programs

' ' L “Trade for development is the raison
::i'_;'-k =18 § d’étre and vocation of UNCTAD....”
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= ",r'.:-.'-;-ﬁ The organization works to fulfill its mandate by

o - e carrying out three key functions:
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functions as a forum for intergovernmental deliberations,
pported by discussions with experts and exchanges of
perience, aimed at consensus building.

Jndertakes research, policy analysis and data collection
the debates of government representatives and experts.

)yrovides, technical assistance tailored to the specific
.'"':"ements of countries, with special attention to the needs of
léast developed countries and of economies in transition.
ﬁ. ppropriate, UNCTAD cooperates with other organizations

.
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Simplification, Integration,
Data Harmonisation and Standardisation

nplification

ocess of eliminating all unnecessary
2ments and duplications in
rmalities, processes & procedures)

LORD CUSTOMS CAGANIZATION
ORGANGATION MONDIALE DES DOUANES

rmonization _—
ignment of national formalities, A g ‘
)cedures, operations and documents
h international conventions,

ndards & practices)

andardization in trade facilitation
cess of developing internationally
"ég___formats for practices and
cadlires; documents & information)




ASYCUDA Platferm — Single Windoew.

Licenses,
Authorisations,

Permlts




ASYCUDA Platform — Single Window
Licenses, Authorisations & Permits

| Businesses Processes:

nagement of an Application for License (request for license),
m the creation of the e-application, to the reception by the
npetent National Authority and to the issuing of the License,
luding by the applicant;

nagement of a License, with all possible operations (e.g.
ense suspension, revocation, withdrawal of a License
spension, annulment of a License revocation etc);

> of a valid License (validate Customs transactions vs.
nses data (cross validation between data supplied on SAD
cument against License related data) including automatic
rtial/total writing-off by SAD document(s) in Customs.



Licenses, Authorisations & Permits
Global Business Processes

On-line status of
his/her licenses
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Applicant / Trader

Re for License
in nic format

=g

Reports and Statistics

L
am\ On-line status of
- . licenses
Licensing

. Authority/ies
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ASYCUDA Platform — Single \Window
Licenses, Authorisations & Permits

Customs Single
Window Portal

;-Licenses, e-Authorisations, e-Certificates)




HM Customs
Gibraltar

Ongoing activities in H.M. Customs Gibraltar

- Legislative Reform
- Business Process Reengineering (BPR)
- Data Harmonisation and Standardisation, Simplification, Integration

H.M. Customs Department ICIS (Integrated Customs Inforrmation System) functional and technical platform, based on the
ASYCUDA systemn developed by UNCTAD, allows

- easy integration of the operations of other administrations and/or regulatory bodies involved in export/import procedures
- handling of results of common controls, risk-analysis, operations and feedback

- sharing of information between all authorities and agencies involved in the movement of goods, in a fuly
secure/confidential environment:

ICIS Environment
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~ Online Services

@ Login

[4 Electronic Pre-Declarations

Testing & Training Environment

2 Registration of New Users for Gibraltar Portal

& Documents Tracking

? Online Services Info

¢ Single Window Environment

b Quick Links

» About us
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), Ministry of Finance
% HM Customs G
Gibraltar - L3 _

# Hove | - e Window | W nsgted Tt | 0 o rvetes | / etaaing | - aboutas

This online service allows the ICIS users to check the status of a Customs document.

Please select the applicable type of document below:

o e-Application (Licences/Autharisations)
Via reference number
Via barcode
© Manifest (Cargo Declaration)
Via reference number
Via barcode
o Transit Declaration
Via reference number
Via barcode
o TIR carnet
Via reference number
Via barcode
o SAD (e-Declaration)
Via reference number
Via bargode
o e-Payment
Via reference number
Via barcode




AMindow Help

1ent Library 3

I - -

Ctrl+Alt-X

e ey o~ @

MINMISTRY OR AGENMCY IN CHARGE
Customs Administration Name

GERERAL INFORMATIOMN

APPLICATION

Erence

e 117102011

NAME OF THE CERTIFICATE

CERTIFICATE

M.
Req. Date
Valid from Lo

APPLICANT f CONSIGHNEE
e

Iress

itact details

3. END USER
Maumne

Auldress

Contact details

_OMPETENT ISSUING AUTHORIL...

e

5. TYPE OF APPLICATION
Description
Mational Fiscal Code (MFC)

NFC Description

_USTOMS OFFICES AUTHORIZED
ry Office

arance OFfi...

7. REFERENCES TO DOCUMENTS THAT SUPORT THE
CERTIFICATE




ASYCUDA Platform — Single \Window
Licenses, Authorisations & Permits

e-Phyto Sanitary
Certificate

(developed with the Netherlands’
bmstry of Economic Affairs, Agriculture & Innovation)
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Single Window Environment
Global Business Processes

C On-line status of
| PSC - Exchange of pre-arrival data
(confirmatien-ef:arrival in the

Applicant / Trader country-of destination)

Re for PSC in
el ic format
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+ and addiess of Exporte

1 18

Sl

Hmnnid Hnad, £H
B Bidif)erika
ard

PHYTOSANITARY CERTIFICATE

SEAIAL No. 35

ORIGINAL

wred nane and address of consdgnes

4. Plant proteclion sendice of

Tkl

ity Brinuset

Swittzariancd

To Plant pridedion service of

[German

Place of origin
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sred name of conveyance
; Tatal am=s | s
AF1ED
Tatal packages | 21
sred poimt of ening ,
oG DCADE Total nel weelghit Fa.000
arme of produce; B - Commercial name; C - Distinguigshed marks: D - Numbern of packages: W, Qgantity declared
riptinn of packages F - Ponduct categong; & - fotanical mame; H - Cesioms code;
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ASYCUDA Platform — Single \Window
Licenses, Authorisations & Permits

e-Exemptions
Certificates
y G 7 X




ASYCUDA Platform — Single Window
Licenses, Authorisations & Permits

cular implementation in Afghanistan, as ASYCUDA
ptions Module for International Trade

erational, in pilot phase
In Customs Headquarters, in Kabul, and in Kabul Customs House

ure roll-out

Kabul International Airport Customs Office
Jalalabad, Herat, Kunduz, Zaranj/Nimroz Customs Houses
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ASYCUDA Platform — Single \Window
Natienal Sigle:Window: Compoenents

Electronic Crew,
Passenger
and




ASYCUDA Platform — Single \Window
Natienal Sigle:Window: Compoenents

acilitate creation (Web forms; Full Desktop — Java-enabled
ktop, RIA — Rich Internet Application Interface, Light

sktop — PDA or Smartphone light interface) reception (XML
JN/EDIFACT messages), processing, exchange &
tribution of information between all interested parties.

ndardised information can be collected via Single Window

2b form, XML or UN/EDIFACT messages) to ensure

npliance with Gibraltar laws relating to Customs, Immigration,
alth and Wildlife Protection.

tails are sent to relevant Control Agencies for screening

a]nst their enforcement databases. Port, Immigration and
.:oms clearance must be completed prior going ashore)

S to the system controlled, in order to protect personal
s reaulated bv the law on the nrotection of individuals



ASYCUDA Platform — Single \Window
Natienal Sigle:Window: Compoenents

eclaration is built on international standards as a combination
| elements from the following international forms:

2W list - Declaration regarding crew members aboard the
\veyance; eq. to IMO FAL Form 5.

2\W's effects declaration - Declaration regarding personal effects of
W members aboard the conveyance; eq.to IMO FAL Form 4.

ssenger list - Declaration regarding passengers aboard the
I\veyance; eq. to IMO FAL Form 6.

ips stores declaration - Declaration regarding contents of ship’s
res, l.e. goods intended for consumption by passengers/crew on

-~

ard vessels/aircraft/trains, whether or not sold or landed; goods
*é,ssary for operation/maintenance of conveyance, including fuel/
”ants excluding spare parts/equipment, eq. to IMO FAL Form 3.

'm__e declaration of health - Document certifying the health
Ohon, board a vessel, valid to a specified date; eq. to WHO




Electronic

Crew, Passenger and Stores Declaration

RRIVAL NOTIFICATION

rerms & Conditions | Registration | Vessel | Voyage | Health |Crew & passengers] Effects & restrictions | Confirmation

| Informaticn must be provided to H.M. Customs Department mof less than 48 hours before the estimated time of arrival (ETA) of the vesse in Gibralar. To avold delays In professing, in addition
& pre-arrival information, you shaulkl scan the identty document of eadh passanger.

aight steps you will need o follow to provide the required pre-arrival information.

Craw &
ns & Registration Viaszal Viayage Health passengers Effacts & Comfwmation
gvors W detalls '@ detalls — @ detalls P protection — desalks > restrictions ™ P

| Registration | Vessel | Voyage | Health |Crew & passengers Effects & restrictions|  Confirmation |

% [ TERMS OF USE AGREEMENT
{ OF LIABILITY

sing the portal of H.M. Customs Gibraltar via Internet communication networks. You declare that you are aware of the risks and accept them. You are strongly encouraged e protect
st the risks of compubter mabsare by using am appropriate and secured computer environment, in particular by using regularly-updated vines detection and eradication software.

[NFORMATIOMN

personal nature that wou communicate on the Customs portal will be treated in compliance with the law concerning the protecton of individuals with respect to the processing of data
nature.

D USE

ached Gibraltar Government website. Unauthorised access and unauthorised modification are offences wnder the 277 Act; it is unlawful therefore to cause damage to it intentionally or
ustoms electronic facility or data throwgh the knowing transmission of amy program, information, code of command.

ays keep ywour User ID and password (or Digital Certificate) safe and sacret. [f you forget your User [D, you can ask for it to be re-issued either by e-mail or online, using the Customs
forget your password, you can request a replacement.

: will try to ensure that the online service is available baenty four howrs a day, seven days a week. If the service is interruapted H.M. Customs will restore it as soom as possible.
55 to the senvice may be suspended without notice. IF the service is dismapted, it remains your responsibility to comply with amy statutory time limits regarding the filing of customs



e-CPS form is introduced
onise the information
d by all Control Agencies.

tion is provided in a more
ed manner, by grouping
iInformation:

: Registration details

. Craft details

- Voyage details

: Health protection

= Crewand passengers

‘Effects ineligible for relief
Stoms duties &
“‘béé(:t to/prohibitions and

CREW, PASSENGERS, STORES DECLARATION

PART A: REGISTRATION DETAILS

1. Kame of vessel 2. IMO number 3. Call sign

4, Country of registration I 5 Port of regisiration 6. Date of regisiration 1 7. Registration number

[nationalty/Tiag state)

8. Mame of owner (surnarmeTamiy mame, frst names) 9. Owner's address (streel number, streel, city, country)

PART B: VESSEL DETAILS

10. Vessel type

|n.amamgu 12.Length (metres) | 13.Breadth (motres) | 14.Draught (metres) |15.Nrdraughl{mms} 16. Speed (knots)

PART C: VOYAGE DETAILS

17.Voyage number 18. Pon of arrival/departure 18.Date & time of arrival

20.Date & time of departure

21 Marina 22 Berth 23, Agent 24, Peniod of stay
List of and ports:
25. First port of call 27, Last port of call 28, Next port of call
26.0Date of deparure 28. Date of departure 30. Estimated date of amival

PART D: HEALTH PROTECTION
31, linesses l 32. Accidents l 33. Deaths l 34 State of health on board

PART E: CREW AND PASSENGERS DETAILS
35. Persons on board | 36, Stowaways | 37. Persons landing | 38. Persons in transit
Parson in charge first:
Surname/Family name First name{s) Gander Surname/Family name | First nama(s) Gander
Om OF Owm OrF
Matonality Place of birth {country) Date of pirth Nationality Place of birth fcountry) Date of birth
Traveler status Traveller status
Nature and number of identity fspaman's Nature and number of identity di [ ‘s
MNature MNumber Place of issue (country) | Issuing date Mature Number Place of issue {country) Issuing date
Expiry cate Visa number, if appiicabie Scanned doc Expiry cate Visa numoer, if applicable Scanned doc
O ves O ves

SBurname/Family name First name(s) Gender Surmama/Family name First name(s) Gender

Owm OF Ow OF
Nationality Place of birth {country) Date of birth Mationality Place of birth {country) Date of birth
Traveler status Traveller status
Nature and number of identity (seaman’s Nature and number of identity d | s
Nature Mumber Place of issug (country) | Issuing cate Mature Number Place of issue (country) Issuing date
Expiry cate Visa number, if applicable Scanned doc Expiry cate Visa number, if applicable Scanned doc

0O ves O ves
Refer next pageis), if any, for further about crew and
PART F: EFFECTS INELIGIBLE FOR RELIEF FROM CUSTOMS DUTIES & TAXES /
SUBJECT TO PROHIBITIONS & RESTRICTIONS

39. Firearms on board Quantity
40. Stores on board | Spinits (quantity) Beer (quantity) Wine [quantiy) Cigareties/Tobacca (quantity)
41. Controlled drugs! medicines on board Quantity
42. Manetary instruments above £10,000.- (in total): Quantity
43. Animals an board: Quantity
44_Vehicles on board: Quantity

| 45. Cther:




ASYCUDA Platferm — Single Windoew.

Implementation of

Inter-agency Business
Processes

& Multi-agency
Rlsk-man agement




ASYCUDA Platform — Single Window

nplementation ofi Inter-agency. Business; Processes
ane Multi=ageney: Risk-mianagement

ntify the events where exchange of information between
stoms and other government agencies should take place
verify the existence/validity/availability of supporting
>uments and their applicability to given customs declarations
levance of certificates/licenses to the goods declared in the
stoms declaration). Implementation of controls.

vides each agency with the facility to define & integrate
acific risk-management and selectivity criteria for
nsit/import/export declarations, in a secure environment
Ot to be accessible to other agencies).



Executing Interagency. Business, Processes

Importers/
Exporters

L
“hf' '3
Carriers
TN

Clearing
Agents




MULTI-AGENCY RISK MANAGEMENT
Automatic Selection oiiProcessing Path

Xterna

database

ASYCUDA Direct Release

SELECTIVITY
ENGINE Post clearance control

Documentary check

arch
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RISK POLICY ' Query status
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A OFFICE OF DESTINATION =
1 DECLARATION GIEPU i
2 Exporter Ho. I 4 ENTRY PROCESSING UNIT
1 Maximo Gavira Customs Reference
polig Ind 3Forms |4Lloadlist | E 78 0810512011
campamento 1 | 3 Manifest
b ltems & Nbr packages | 7 Reference number
5 &5 2011 GHAZ
8 Consignee Ha. 300713 9 Financial Ho.
VALMAR PHARMACY
11 MAIN STREET
GIBRALTAR
Cty.= last 11 Trading 12 Value details 13CAP.
ES | con. cty. 0.00
14 Declarant Hao. 300713 15 Country of export 15 C.E Code |17 C.D. Code
VALAMAR PHARMACY Spain 21ES oy a6 |y
11 MAIN STREET 16 Country of origin 17 Country of destination
TEL:72780 Spain Gibraltar
18 ldentity and nationality of active means of trangport at departure |49 Ctr. | 20 Delivery terms
CAD956P |Es I |cF | gibraitar |
21 ldentity and nationality of active means of transport crossing the border 22 Currency & total amount invoiced |23 Exch. rate 24 Nature of
CA0956P | ElR | 1,604.93 0900 [ | | transac.
25 Mode transport | 26 Inland mode 2T Place of discharge 28 Financial and banking data Bank Code
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ASYCUDA

A QOFFICE OF DESTINATION
1 DECLARATION | GIEPU
i — — e .
n i Transaction completed i
- Maximo Gavira
polig Ind
campamento Declaration is selected
} Declarant ref: 2011 300713 GHA3
Customs ref: E 78 08/05/2011 GHA YELLOW LANE

& Consignee No. | Print S.A.D document - customised

VALMAR PHARMACY

11 MAIN STREET | | Print S.A.D attached documents

GIBRALTAR

|| Print 5.A4.D document - hardcopy
| Print 5.4.D document

14 Declarant Ho.

VALAMAR PHARMACY e-Mail to:

11 MAIN STREET

TEL:72780

O = » oV

18 ldentity and nationality of active mean

CAD956P . T== | Iq..I—rgmmmu I T 4




ia
GIEPU Export . Import
Level Valid from Valid to Random selection Hit on items
National 0810512011 false 5

selected criteria GHAIMPPHAZ

eck should be routinely undertaken by GHA representative.

bts as to the permissibility of the importation of medicine the Customs
EPU should be notified.

prohibited entry shall be either destroyed or must be re- exported.

# Document library 7 [
Document View Help

g »

(&= ] References

® &3 Selectivity
B Administrations Selectiviy v
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Thank you
(o] g
~Lyour attention




