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I. Regional Characteristics

Economically diverse region …..
In terms of:
‐

 
Size of economy;

‐
 

Size of population;
‐

 
Economic  structures;

‐
 

Level of development;
‐

 
Geographical location and area;

‐
 

Type of governance and institutions.
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Growth pattern has special characteristics……
‐

 
Heavy reliance on oil exports;

‐
 

Weak in macroeconomic policies;
‐

 
Weak regional trade and financial integration;

‐
 

High population growth;
‐

 
High unemployment rates, particularly youth and 

 women;
‐

 
Existence of poverty and low level of human 

 development; 
‐

 
Limited fiscal space;

‐
 

Underdeveloped institutions;
‐

 
Limited  use of IT 4
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Institutions & Agreements in support of 
regional economic integration 
Starting  from Arab League in 1945…


 

1950 Treaty for Joint Defense and Economic Cooperation;


 
1953 Agreement on Trade Facilitation and Regulating Transit 
Trade;



 
1957 Arab Economic Unity Agreement;



 
1964 Arab Common Market Agreement;



 
1981 Agreement on Facilitation and Development of Trade;



 
1981 Gulf Cooperation Council;



 
1989 Arab Maghreb Union;



 
1997 Greater Arab Free Trade Area;



 
2003 Initiation of the Framework Agreement for Liberalizing 
Trade in Services;



 
2005 Full entry into force of Greater Arab Free Trade Area.
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III. Definition of a Trade Facilitation SWIII. Definition of a Trade Facilitation SW



 
A metaphor for best practise, ICT enabled 

information exchange, sharing and processing in a 
reengineered trade facilitation environment.



 
Reengineering includes such design principles as 

pre arrival clearances for inspection agencies and 
customs, and post arrival inspection on customer’s 
own premises.

 SW Information Management includes: 

A single point of access;
 Secure single sign-on;
Secure, single entry of data;
A single point of decision making, and 
A single point of payment.



IV.Why SW for trade facilitation matters in 
ESCWA region
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…efforts is needed to reduce exports and imports time, 
cost  and No of documents to promote trade growth 
and competitiveness.

Source: World Bank doing business 2011
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Trading across Borders in ESCWA member countries, 2010

Source: World Bank-doing business 2011

Trading 
across 
borders 
ranking

Name of Country
Exporting Importing

No of 
Docs

No of 
Days

Cost 
(USD)

No of 
Docs

No of 
Days

Cost 
(USD)

3 United Arab Emirates 4 7 521 5 7 542
18 Saudi Arabia 5 13 580 5 17 686
21 Egypt 6 12 613 6 12 698
33 Bahrain 5 11 955 6 15 955
46 Qatar 5 21 735 7 20 657
77 Jordan 7 14 825 7 18 1,335
88 Oman 9 14 766 9 17 890
95 Lebanon 5 26 1,000 7 35 1,200

111 West Bank and Gaza 6 23 1,310 6 40 1,225
113 Kuwait 8 17 1,060 10 19 1,217
120 Syrian Arab Republic 8 15 1,190 9 21 1,625
123 Yemen 6 27 1,129 9 25 1,475
143 Sudan 6 32 2,050 6 46 2,900
179 Iraq 10 80 3,550 10 83 3,650
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V. Trade Facilitation and SW Initiatives in 
ESCWA region

Establishment of National Trade and Transport  
Facilitation Committees (NTTFCs),
9 out of 14 member countries has established 

NTTFCs;
.....but still gaps exist associated to 

implementation and sustainability. 

Region efforts to implement Single Window for 
Trade Facilitation.
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….Recent  work:
In 2011 ESCWA carried out the first region-specific 
attempt at evaluating progress  on single windows for 
trade 
facilitation in its member countries;


 
Methodology included:
 desk research;
 responses on the questionnaires sent to countries;
 reports of selected countries on SW status.



 
Evaluation strategy included:
 Identifying major stages of setting up and operating of 

national SW;
 Comparing status of each individual ESCWA countries 

with respect to the major identified stages.  12
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No apparent 
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improvement

No apparent 
progress

No apparent 
progress

No apparent 
progress

No apparent 
progressOne-stop shop

1

Limited progressLimited progressNo apparent 
progress
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progress

No apparent 
progress

No apparent 
progressTrade promotion portal

2

Some 
improvement
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improvement

Limited 
progress

No apparent 
progress

Limited 
progressLimited progressElectronic customs 

declaration (EDI)

3

Some 
improvement

No apparent 
progress

Limited 
progress

No apparent 
progress

Limited 
progress

No apparent 
progressOGA/NGO single 

window

4

Limited progressNo apparent 
progress

Limited 
progress

No apparent 
progress

No apparent 
progress

No apparent 
progressIntegrated formalities 

single window

5

Significant 
progress

Limited progressLimited 
progress

Limited 
progress

No apparent 
progressSome 

improvementPort shipping services
6

Significant 
progress

Limited progressLimited 
progress

No apparent 
progress

No apparent 
progressLimited progressPort community 

portal/network

7

Significant 
progress

No apparent 
progress

No apparent 
progress

No apparent 
progress

No apparent 
progress

No apparent 
progressPort/logistics single 

window

8

Limited progressNo apparent 
progress

No apparent 
progress

No apparent 
progress

No apparent 
progress

No apparent 
progressNational single window

9

GCC countries

SW implementation status in ESCWA countries
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progress
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progress
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progress
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5

No apparent 
progress

No apparent 
progress

Limited 
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No apparent 
progressLimited 

progressPort shipping services
6

No apparent 
progress

No apparent 
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progress

No apparent 
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progress
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9

Other countries



Symbol Stage of Development Assessed
%age

Points

No apparent progress 0 0

Limited progress
25 25

Some improvement 50 50

Significant progress 75 75

Transformation effectively 
completed

100 100

Scoring AssessmentScoring Assessment



UNESCWA AssessmentsUNESCWA Assessments
Rank Nation/Economy Total 

Points
Ranking in 

Points Table
1 Bahrain 100 6
2 Egypt 150 4
3 Iraq 25 =10
4 Jordan 50 =7
5 Kuwait 50 =7
6 Lebanon 175 =2
7 Oman 50 =7
8 Palestine 25 =10
9 Qatar 125 5
10 Saudi Arabia 175 =2
11 Sudan 25 =10
12 Syria 0 =13
13 UAE 400 1
14 Yemen 0 =13



VI. The way forward


 
Develop a roadmap for implementing SW in 
ESCWA region and keep track on progress.


 

Create a portfolio of strategic SW reference, 
education and training materials, for both public 
and private sectors, for ESCWA countries.


 

Initiate an education and training program for 
member countries- training of trainers.


 

Liaise with ECE and ESCAP in order to expand 
their SW standards and services for the benefit 
of ESCWA member countries. 
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Thank you
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