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I. BACKGROUND AND PURPOSE OF THE WORKSHOP 
 
1. In view of the upcoming World Summit on the Information Society in Geneva 
(10-12 December 2003) and the Declaration of Principles and Plan of Action that will result, 
there will be a need to monitor the progress made towards the goals stated in Geneva (2003) 
by the next Summit in Tunis (2005) and beyond. In light of this, it is fundamental that 
Information and Communication Technology (ICT) data be brought into the realm of official 
statistics, so that current global gaps in the data can be identified and closed. 
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2. The first step in making this happen is a fundamental stock-taking exercise. This 
workshop will comprise a variety of themes surrounding ICTs, including (i) the role of ICTs 
in economic and societal transformations, (ii) individual and household use of ICTs, 
(iii) business usage of ICTs, and (iv) measuring social implications of ICTs (see preliminary 
programme attached to this information notice). Within each theme, some basic questions will 
be asked. Can critical data or indicators that currently do not exist but are desirable be 
identified? Are these even measurable? How is it possible to encourage countries that don’t 
currently collect the relevant data to do so within their official statistics programmes? 
 
3. The main participants of the Workshop will be representatives from national statistical 
offices, policy makers and analysts in the ICT area.  The key message of the Workshop will 
be the need for official statistics to be a central player in shaping the information society from 
the point of view of (i) independent information as a basic condition for democracy and other 
aspects of the UN Fundamental Principles of Official Statistics, and (ii) statistical monitoring 
with the view to obtain international benchmarking and to assess ICT trends from a core set of 
internationally agreed indicators. 
 
4. Each session of the Workshop will produce conclusions and recommendations 
concerning what has been done up to now, how it was done and how we go from here.  They 
will also include discussions on relevant ICT indicators and have suggestions for 
internationally agreed core sets of indicators at the closing session of the Workshop.  The 
closing session will also summarize the previous seven sessions and thereafter agree on 
conclusions and recommendations of the Workshop. These conclusions will be brought to the 
attention of the World Summit on the Information Society.   
 
5. Other important issues to be addressed by the Workshop will include: (i) statistical 
capacity building – bringing ICT statistics into the realm of official statistics; 
(ii) classification issues; (iii) harmonizing data; (iv) importance of household surveys; 
(v) importance of having a centralized place for knowledge and data from each of the 
organizations; and (v) data priorities, including a possible suggestion of basic indicators 
(a minimum list) that countries should collect to aid international comparisons. 
 
 
II. ORGANIZERS 
 
6. The Workshop is organized jointly by the United Nations Economic Commission for 
Europe (UNECE), United Nations Conference on Trade and Development (UNCTAD), 
International Telecommunication Union (ITU), UNESCO Institute for Statistics (UIS), 
Organisation for Economic Co-operation and Development (OECD) and the Statistical Office 
of the European Communities (Eurostat). 
 
 
III. PARTICIPATION AND ACCREDIDATION 
 
7. Representatives of all Member States of the United Nations and of interested 
intergovernmental organizations are welcome to participate in the meeting.  Representatives 
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of non-governmental organizations in a consultative status with the United Nations Economic 
and Social Council may also attend.  All participants attending the meeting are requested to 
have a valid passport and, if required, a visa.  Applications for visas should be made as soon 
as possible to the Embassy of Switzerland in the country in which the participants reside, with 
reference to the joint UNECE/UNCTAD/UIS/ITU/OECD/Eurostat Workshop on Monitoring 
the Information Society. 
 
8. Representatives from national statistical offices, government agencies and other 
relevant offices, and international organizations who wish to participate should complete the 
attached registration form and return it to the UNECE secretariat. 
 
9. Participants in the Workshop are expected to arrange financial support for the 
participation themselves as well as to make their own travel and accommodation 
arrangements. 
 
 
IV. DOCUMENTATION, METHODS OF WORK AND OFFICIAL LANGUAGES 
 
10. The working languages of the Workshop are English, French and Russian and most 
likely also Arabic, Chinese and Spanish.  The documentation for the Workshop will consist of 
information notices, keynote papers, supporting papers and background documentation 
supplied by countries and organizations. Documents may be submitted in any of the official 
languages of the UNECE (English, French, Russian) and most probably also in Arabic, 
Chinese and Spanish (this will be confirmed at a later stage on the UNECE web page as 
indicated below).  Translation will be made of keynote papers provided that they are 
submitted before 25 September 2003.  Supporting papers, which will be made available in 
the original language only, should be submitted before 25 November 2003. 
 
11. Simultaneous interpretation for the languages mentioned above will be available.   
 
12. For each session there will be a discussant and 2-3 speakers presenting invited papers.  
All other participants are welcome to submit a supporting paper to any of the sessions.  The 
supporting papers will be distributed to the delegates.  They will be summarized by the 
discussants and the issues raised in them will also be discussed. 
 
13. Invited and supporting papers and all other documents for the Workshop will be made 
available on the website of the UNECE Secretariat at the following location: 
 

http://www.unece.org/stats/documents/2003.12.wsis.htm 
 
Delegates are encouraged to download the papers from the website and bring their own copies 
to the meeting.  Documents posted on the website before the meeting will not be distributed in 
the conference room. 
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V. FURTHER INFORMATION 
 
14. Further information, including updates of the programme, can be obtained from the 
following website: 

http://www.unece.org/stats/documents/2003.12.wsis.htm 
 
15. Should you wish to have more detailed information, please contact: 
 

Mr. Jan Karlsson 
Statistical Division  
United Nations Economic Commission for Europe 
Palais des Nations 
CH-11211-GENEVA 10, Switzerland 
 
Tel.: +41 22 917 32 85;  Fax: +41 22 917 00 40 
e-mail: jan.karlsson@unece.org 
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VI. PROGRAMME  
 
Chairperson:  Ms. Adelheid Bürgi-Schmelz 
   Director General 
   Swiss Federal Statistical Office 
 
 On 8 December Ms. Adelheid Bürgi-Schmelz will be replaced by  
 
   Mr. Heinz Gilomen 
   Director Society and Education Statistics 
   Swiss Federal Statistical Office 
 
Vice chairperson: Mr. Eduardo Pereira Nunes 
   President 
   Brazilian Institute of Geography and Statistics 
 
Monday 8 December 2003 
 
Session I:  Opening  
 
10:00-10:20  Welcome and election of officers 

Mr. Paolo Garonna, Deputy Executive Secretary, United Nations 
Economic Commission for Europe (UNECE) 
Mr. Carlos Fortin, Deputy Secretary-General, United Nations 
Conference on Trade and Development (UNCTAD)  

 
10:20-10:50  Opening address I: [Title to be confirmed] 

Mr. José María Figueres-Olsen, Managing Director of the World 
Economic Forum, Former President of Costa Rica  

 
10:50-11:20 Opening address II: An information society for all – the role of 

statistics in monitoring its progress 
Ms. Heli Jeskanen-Sundström, Director General, Statistics Finland 
and President of IAOS 

 
11:20-11:40  Coffee/tea break 
 
Session II:  The Role of ICTs in Economic and Societal Transformations 
 
Session organizers: OECD (Contact: george.sciadas@statcan.ca) 
  
16. Information and communications technologies (ICTs) are having a profound impact 
on the functioning of the economy, as well as on people’s lives. In addition, the link of ICTs 
to economic development has generated all kinds of questions. Statistical measurements are 
indispensable for an informed understanding of the implications of all transformations 
underway.   
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17. This session will explore what needs to be measured, why and how.  It will present an 
overview of the work that has been done so far and it will outline what lies ahead. In addition, 
it will underscore the particular importance of internationally harmonized concepts, 
definitions and indicators in this area.  Particular emphasis will be placed on the significance 
of the ICT sector and the macro impacts of ICTs on aggregate measures, particularly 
productivity.  The importance of the access to and the actual use of ICTs by people will also 
be assessed (Digital Divide). The need for a framework that would guide measurements for 
international comparability will be stressed and a list of indicators will be suggested.  
 
11:40-11:50 Introduction by the discussant 

Mr. Fred Gault, Director Science, Innovation and Electronic Information 
Division, Statistics Canada 

 
11:50-12:10 Keynote address 1: [Title to be confirmed] 

Mr. John Dryden, Deputy Director, 
Directorate for Science, Technology and Industry, OECD 

 
12:10-12:30 Keynote address 2: Understanding changes in the information society: working 

towards internationally harmonized views 
  Mr. Hugh Thaweesak Koanantakool, Director  

National Electronics and Computer Technology Centre, Thailand 
 
12:30-13:00 Discussion and conclusions 
 
13:00-15:00 Lunch 
 
Session III:  The Age of Electronic Business  (1): current status of statistical 

measurements 
 
Session organizers: UNCTAD (Contact: susan.teltscher@unctad.org) and OECD  

(Contact: george.sciadas@statcan.ca) 
 
18. The rapid and widespread penetration of ICTs, particularly of the Internet, among 
businesses continues to change the way business is conducted. With the digital economy 
growing, the role of ICTs in general and e-commerce in particular is receiving increasing 
attention in national strategies of competitiveness and economic development.   
   
19. This session will present statistical measurements of ICT usage among enterprises that 
have been undertaken to date by statistical offices and international forums, including recent 
experiences in measuring e-commerce. The scope, methodology, challenges and results 
obtained from such efforts will be clearly addressed and their analytical usefulness will be 
highlighted.  Moreover, the issue of how national information needs in this area are met in 
conjunction with the need for international comparability of statistics will be discussed.   
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15:00-15:10 Introduction by the discussant 
Mr. Andrew Wyckoff, Head, Economic Analysis and Statistics Division, 
DSTI, OECD 
 

15:10-15:30 Keynote address 3: E-commerce measurements and analysis 
Mr. Tim Davis, Director General, Agriculture, Technology and Transportation 
Statistics, Statistics Canada 
 

15:30-15:50 Keynote address 4: National statistical system at cross road again: migrating 
towards info-age statistical system 
Mr. Ramasamy Ramachandran  
National Information Technology Council, Malaysia 
 

15:50-16:20 Discussion and conclusions 
 
16:20-16:40 Coffee/tea break 
 
Session IV:  The Age of Electronic Business (2):  ICT indicators for 

Development 
 
Session organizers: UNCTAD (Contact: susan.teltscher@unctad.org) and OECD  

(Contact: george.sciadas@statcan.ca) 
 
20. Recognizing the important role of ICT for development and economic growth, an 
increasing number of developing countries are directing their attention towards developing 
national ICT strategies. In this context, monitoring and evaluating the developments of the 
digital economy has become a key element of national ICT policy making.  
 
21. This session will present experiences, efforts under way and prospects for the 
measurement of business use of ICTs and e-commerce in developing countries. ICT-induced 
changes in the global economy will be linked to country-specific contexts. The critical aspects 
of capacity building and knowledge generation, transmission and absorption will be 
addressed. Furthermore, the coordination of initiatives will be discussed with the aim of 
arriving at a roadmap that would help bridge severe informational gaps at the international 
level. The session will also make suggestions for concrete activities that could be carried out 
in this area before the second meeting of the WSIS in Tunis in 2005. 
 
16:40-16:50 Introduction by the discussant 
  Mr. Patrice Roussel, Inspector General  

Institut National de la Statistique et des Etudes Economique, France 
 
16:50-17:05 Keynote address 5: System of indicators of information and communication 

technologies 
  Mr. Farid Matuk, Director-General  

Instituto Nacional de Estadistica e Informatica, Peru 
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17:05-17:20 Keynote address 6: Benchmarking connectivity in Africa: towards an effective 

indicator for measuring progress in the use of ICTs 
  Mr. Mike Jensen 

Independent Consultant, South Africa 
 
17:20-17:35 Keynote address 7:  Developing suitable indicators for measuring the impact of 

the ICT for development (ICT4D) process 
  Mr. Clement Dzidonu, President 

International Institute for Information Technology, Ghana 
 
17:35-18:15 Discussion and conclusions 
 
Tuesday 9 December 2003 
 
Session V: People in the Information Society: Individual and household use 

and penetration of ICTs: 
(1) ICT penetration and digital divide  

 
Session organizers: Eurostat (Contact: martii.lumio@cec.eu.int) and ITU  

(Contact: minges@itu.int) 
 
22. Access to ICTs is the condition for people to benefit from services available in 
electronic form. Surveys of ICT usage by individuals and households, standardised by OECD 
and Eurostat, have passed the piloting phase and are being extended to ever more countries.  
 
23. The theme of this session is measuring access to ICTs by individuals and households. 
Results from recent surveys in Europe will be presented, with reference to the underlying 
policy needs. The scope is then widened to the globe, tying the indicators into the United 
Nations Millennium Development Goals (MDG) and bringing into the picture a case from 
outside Europe. Problems related to the digital divide between various population groups and 
regions will be discussed. 
 
10:00-10:10 Introduction by the discussant    

Mr. George Sciadas, Chief, Information Society Research and Analysis 
Science, Innovation and Electronic Information Division  
Statistics Canada  

 
10:10-10:30 Keynote address 8:  European surveys and policy implications 

Ms. Anne Bucher, Head of Unit A1  
European Commission/ Directorate General Information Society   

 
10:30-10:50 Keynote address 9:  Global trends: the UN Millennium Development Goals 

Mr. Michael Minges, Head – Telecommunication Data & Statistical Unit 
(TDS), International Telecommunication Union (ITU) 

 
10:50-11:20 Discussion and conclusions 
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11:20-11:40 Coffee/tea break 
 
 
Session VI: People in the Information Society: Individual and household use 

and penetration of ICTs: (2) Methods 
 
Session organizers: Eurostat (Contact: martii.lumio@cec.eu.int) and ITU  

(Contact: minges@itu.int) 
 
24. This session will be dedicated to methods. Alternative vehicles for data collection will 
be presented and evaluated. Are dedicated ICT surveys preferable to adding questions to 
omnibus surveys? In the absence of interview surveys, how can access to ICTs be measured? 
What are the main problems encountered in the surveys already carried out? How to measure 
ICT without specific surveys?  
 
25. The session will end with a summary of the preceding presentations and of the 
proposals for conclusions and recommendations to be put forward to the closing session and 
further to the main event. 
 
11:40-11:50 Introduction by the discussant 
  Mr. Tony Clayton  

Office for National Statistics, United Kingdom 
   
11:50-12:10 Keynote address 10: [Title to be confirmed] 
  Mr. Huub Meijers, Senior Researcher 

MERIT Maastricht University, Netherlands 
 
12:10-12:30 Keynote address 11:  Internet development in Chinese mainland (Power point 

presentation) and 12th Statistical survey on the Internet development in China 
(supporting paper) 

 Mr. Wang Enhai, Director, Internet Service Department 
China Internet Network Information Center (CNNIC), China  

 
12:30-13:00 Discussion and conclusions 
 
13:00-15:00 Lunch 
 
 
Session VII:  ICTs and Society: Measuring Social Impacts of ICTs 
 
Session organizer: UNESCO Institute for Statistics (Contact: d.stukel@unesco.org) 
 
26.  ICTs have far-reaching implications not just for economic sectors, but also for 
societies as a whole. The uses of ICTs have extended into the everyday lives of many but not 
all around the globe. There is a widely held view that access to and use of ICTs should be 
viewed as a means towards the improvement of quality of life, and not be considered an end 
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into itself. Thus, it is important to explore the ways in which the use of ICTs can benefit the 
disadvantaged and advantaged of the world alike, and to measure the related impacts. 
 
27. This session will explore a variety of topics such as the use and benefits of ICTs in the 
field of education, as well as issues of access to and exclusion from ICTs in general, with 
particular emphasis on gender.  Within each theme, the current statistics and indicators that 
are available will be identified, as well as those that are desired but don’t currently exist. The 
barriers that prevent such data collections from taking place, such as conceptual problems, 
competing priorities, lack of resources, and the need for capacity building, will be discussed, 
along with suggested remedial actions. 
 
15:00-15:10 Introduction by the discussant:  

Ms. Maja Huber, Senior Statistician 
Swiss Federal Statistical Office 

 
15:10-15:30 Keynote address 12:  Gender issues in ICT statistics and indicators, with 

particular emphasis on developing countries 
Ms. Nancy J. Hafkin, Director, Knowledge Working (USA); 
(formerly) United Nations Economic Commission for Africa, Ethiopia,  
Team leader, Promoting Information Technology for African Development 

 
15:30-15:50 Keynote address 13:  Measuring ICT use in education in Asia and the Pacific 

through performance indicators  
Ms. Carmelita Villanueva, Chief, UNESCO Information Programmes and 
Services 
ICT for Education in Asia and the Pacific Team Member 
UNESCO Asia and Pacific Regional Bureau for Education, Bangkok, Thailand 

 
15:50-16:20 Discussion and conclusions 
 
16:20-16:40 Coffee/tea break 
 
 
Session VIII:  Conclusions, adoption of the report and closing 
 
16:40-16:50 Introduction by the chair 
16:50-17:00 Conclusions and recommendations from session II 
17:00-17:10 Conclusions and recommendations from session III 
17:10-17:20 Conclusions and recommendations from session IV 
17:20-17:35 Conclusions and recommendations from sessions V and VI 
17:35-17:45 Conclusions and recommendations from session VII 
17:45-17:55 Adoption of the report 
17:55-18:00 Closing 
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28. Written conclusions of the sessions will be prepared by the discussants and keynote 
speakers and circulated to participants in advance of session VIII.  For reasons of timing, the 
written conclusions of the various sessions can only be made available in a short bullet form 
during the closing session.  A more extensive report will be made available after the meeting 
reflecting not only the conclusions but also the discussions in the various sessions. 
 

*** 
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