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ONE | INTRODUCTION 

The mandate for the regular programme of technical cooperation originated in General 
Assembly resolution 58(I), adopted in 1946, which transferred responsibility for urgent advisory 
functions in social welfare from the United Nations Relief and Rehabilitation Administration 
(UNRRA) to the United Nations. Over the years, the scope of the regular programme of 
technical cooperation was expanded to cover economic and social development, public 
administration, human rights and regional and sub-regional advisory services.1 

The United Nations global conferences and summits of the 1980s and 1990s and the 
Millennium Summit provided an expanded frame of reference for all forms of United Nations 
development support, including the regular programme of technical cooperation. In 2003, the 
General Assembly called for “a fundamental and comprehensive review” of the regular 
programme of technical cooperation.2 Following the 2005 World Summit, the resulting 
Secretary-General’s report was debated by Member States during the 2006 Mandate Review.3 
The report formulated the objective of the regular programme of technical cooperation of the 
United Nations as follows: 

“… to extend technical cooperation assistance through the most appropriate 
mechanisms to developing countries and countries in transition, drawing on the 
substantive field of normative and analytical expertise of the implementing entity, in 
order to produce learning and knowledge that serve to support and advance the 
countries’ capacity-building efforts by 

(a) responding to requests of Governments for urgent advice on policy-related issues; 

(b) providing Governments with specific advice on sectoral matters relevant to their 
development strategies and programmes; and 

(c) assisting Governments in the formulation or evaluation of programmes and projects 
leading to the enhancement of national programmes” (A/59/397, para. 96). 

Since then, the regular programme of technical cooperation has continued to enable the United 
Nations Secretariat to offer Member States access to the specialized global and regional 
development expertise and knowledge available within the programme’s eleven implementing 
entities: the Department of Economic and Social Affairs (DESA), the five regional commissions 
(the Economic Commission for Africa [ECA], the Economic and Social Commission for Asia and 
the Pacific [ESCAP], the Economic Commission for Europe [ECE], the Economic Commission 
for Latin America and the Caribbean [ECLAC] and the Economic and Social Commission for 
Western Asia [ESCWA]), the United Nations Conference on Trade and Development 

                                                           
1
 The First Progress Report on the Regular Programme of Technical Cooperation, 2010 – 2011, contained 

comprehensive information on the history of the establishment of the regular programme of technical 

cooperation. 
2
 General Assembly resolution 58/270, para. 48. 

3
 Review of the regular programme of technical cooperation and the Development Account (A/59/397). 
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(UNCTAD), the United Nations Office on Drugs and Crime (UNODC), the United Nations 
Human Settlements Programme (UN-Habitat), the Office for the Coordination of Humanitarian 
Affairs (OCHA) and the Office of the United Nations High Commissioner for Human Rights 
(OHCHR). 

The substantive areas covered by regular programme of technical cooperation activities 
conform to the mandated responsibilities of the implementing entities, falling into the following 
areas: statistics, population, social development, sustainable development and the environment, 
public administration, economic development, financing for development, international trade, 
globalization, natural disasters, conflict resolution, human settlements, humanitarian assistance, 
human rights, drug control and crime. 

The mechanisms used by the regular programme of technical cooperation to undertake these 
activities take the form of: a) advisory services, provided by inter-regional and regional advisers 
and short-term experts, including the use of networks and the preparation of technical studies; 
b) training and other initiatives to develop human capacity, such as workshops, seminars and 
individual fellowships; and c) field projects to promote capacity development where no other 
support is available.  

The programme’s broad purpose is to support and advance processes aimed at developing the 
capacity of Governments, through both individuals and institutions, and to assist in the 
formulation of policies for sustainable development. The programme promotes the sharing of 
experiences across countries and regions, South-South cooperation and the building of 
knowledge networks to facilitate exchange and assistance. In its early years, regular 
programme of technical cooperation activities focused on advisory services, training and field 
projects. Increasingly, the regular programme of technical cooperation delivers complex 
multidimensional capacity development approaches responding to needs expressed by 
Member States and by regional and sub-regional cooperation groups for advice on policy 
options and strengthening institutional frameworks and for support in relation to policy 
debates on new and emerging issues. Knowledge building and skills development continue to 
be valued by Governments as an effective mechanism for strengthening national capacity for 
policy development. 

As a long-standing practice, the entities which implement regular programme of technical 
cooperation activities have reported to their own respective governing bodies on their use of 
regular programme of technical cooperation funds. In addition, entities have reported in 
programme performance terms on the use of the programme funds to the General Assembly, 
in the Organization’s biennial programme performance reports. In 2011, a consolidated First 
Progress Report of the Regular Programme for Technical Cooperation (2010 - 2011) added an 
additional reporting mechanism to facilitate ACABQ and Fifth Committee review of the 
proposed Programme Budget. The First Progress Report offered an enhanced response to 
Member States’ requests for information on the implementation, achievements, effectiveness 
and relevance of the regular programme of technical cooperation. 

The ACABQ, in its report A/66/7, stated that "[t]he Committee finds that the first progress report 
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provides detailed and useful information … and recommends that the report be provided to the 
GA in the context of its consideration of the proposed programme budget for 2012-2013.” The 
Second Progress Report prepared in order to facilitate the review and consideration of the 
Proposed Programme Budget for 2014 – 2015 by ACABQ and the 5th Committee was again 
well-received; consequently, in its report A/68/7, ACABQ “recommend[ed] that the report be 
provided as a matter of routine in the context of its consideration of future budget submissions.” 
Accordingly, this present report is submitted with a view to enhancing accountability in relation 
to the use of regular programme of technical cooperation funds by giving Member States 
detailed information on, and by demonstrating the impact of, completed activities. This Third 
Progress Report has been prepared in order to facilitate the review and consideration of the 
Proposed Programme Budget for 2016 – 2017 by ACABQ and the 5th Committee. 

 

TWO | PROGRAMMATIC  CONTEXT  

TW| PROGRAMMATIC TWO | PROGRAMMATIC CONTEXT 

During the period covered by the present report (2012 – 2014), demand for advisory services 
and training continued to grow, exceeding capacity in a number of regular programme of 
technical cooperation areas. Implementing entities responded directly to the priorities and 
needs defined by Member States themselves, especially those articulated in UN development 
conferences and summits. An important focus of the programme has been to address Member 
States’ requests for assistance in enhancing their capacities to achieve the internationally 
agreed development goals (IADGs) in order to address poverty and pursue equitable economic 
growth and sustainable development. A major focus has been on MDGs but as noted in the 
Rio+20 document, “The Future We Want” there have been significant gaps in the achievement 
of commitments made as far back as 1992.  

During the period of this report, the RPTC provided an important source of support to assist 
national and regional preparations for major conferences such as the Joint World Conference 
on Social Work, Education and Social Development (9 -12 July 2014, Melbourne, Australia), 
the United Nations World Conference on Sustainable Development (Rio+20, 9-12 July 2012) 
and the Third International Conference on Small Island Developing States (1 - 4 September 
2014, Apia, Samoa).  Twenty-eight small island developing States were supported in their 
preparations for the Third International Conference on Small Island Developing States. 
Advisory services were also provided for preparatory consultations on the post-2015 
development agenda in various Africa countries. RPTC aims to provide capacity-building 
assistance for the implementation of conference outcomes and to assist Governments to 
address their particular vulnerabilities and strengthen their sustainable development efforts.  

The regular programme of technical cooperation recognizes the diversity of country needs and 
contexts. The adaptation of general approaches to specific country circumstances at the 
operational level is an important element of the ongoing work of the programme of. Priority 
within the regular programme of technical cooperation is given to the needs of least developed 
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countries, small island developing States, landlocked developing countries, and those farthest 
from reaching the IADGs. Through the RPTC, developing countries gain access to the wider 
range of expertise and knowledge available within the non-resident agencies (NRAs).4 Regular 
programme of technical cooperation field work informs the normative and analytical work of the 
Secretariat. Conversely headquarters analytical work is adapted and conformed to national 
circumstances through various modalities of development cooperation. 

While some country interventions under the regular programme of technical cooperation are 
programmed at the start of the budget period, many activities are established in a phased 
manner throughout the biennium to allow for both optimal utilization of resources and for 
response to requests from Member States in relation to unexpected circumstances. A key 
element that differentiates the regular programme of technical cooperation from other technical 
cooperation support available within the United Nations system is that it allows a fast and 
flexible response to requests of developing countries to meet small-scale but pressing 
requirements as defined by them. During the period under review, regular programme of 
technical cooperation flexibility and responsiveness became invaluable as unpredictable 
exogenous shocks, including the economic, climatic and political stresses of the period 
together with health crises, demanded effective action from Governments. For example, RPTC 
resources were used to support the donor round table of the Economic Community of Central 
African States (ECCAS) held in Yaoundé in January 2013 to mobilize resources for the 
implementation of the ECCAS regional disaster preparedness and response plan.  

One of the fundamental features of the regular programme of technical cooperation is its utility 
in linking pilot activities of the programme with better-endowed funds so as to generate large-
scale benefits. The regular programme of technical cooperation implementing entities, whose 
initiatives are often short-term in nature, have fostered a range of coordinated and collaborative 
approaches with other entities and within the entities themselves through mechanisms such as 
parallel programming, joint programming, harmonized initiatives, and increasingly the 
application of an integrated programme approach in DESA, ESCAP, and ESCWA where 
regular programme of technical cooperation-funded advisory services have been utilized in 
conjunction with larger programmes. Leveraging of regular programme of technical cooperation 
resources through planned linkages with the Development Account and extra-budgetary 
resources creates multiplier effects which contribute to longer-term, sustained impacts.  
Specific examples of partnerships and leveraging are provided throughout the next section of 
this report. 

At the request of Governments, the regular programme of technical cooperation helped 
countries prepare for ratification and implementation of Conventions and International Plans of 
Action including, for example, the Convention on the Rights of Persons with Disabilities 
(CRPD).  The regular programme of technical cooperation also played an important role in 
promoting South-South cooperation as a vehicle for capacity development. For example, ECA 
                                                           
4
 Non-resident agencies are UN agencies that do not have a country agreement with the host country.  

While all UN agencies can be non-resident in on country or another, in general NRAs include regional commissions, 

OCHA, DESA, Office of the High Commissioner for Human Rights, UNODC, UN-Habitat, and UNCTAD. 
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supported the Government of Ethiopia in hosting the twenty-sixth session of the African, 
Caribbean and Pacific States-European Union Joint Parliamentary Assembly. Special 
emphasis has been placed on transferring new knowledge, skills and technologies in the 
context of setting up and improving information systems and through various regional and 
global knowledge networking and exchanges as further evidenced in specific entity reports 
which follow in section three of this report. 

 

THREE | REGULAR PROGRAMME OF TECHNICAL COOPERATION  CAPACITY  

DEVELOPMENT ACTIVITIES BY ENTITY  

 

Department of Economic and Social Affairs (DESA) 

The Regular Programme for Technical Cooperation (RPTC) continues to provide DESA with an 
important vehicle through which the Department assists countries in translating the 
internationally agreed norms and global development frameworks emanating from the inter-
governmental processes into national plans and strategies.  During the reporting period, DESA  
extended strategic advisory services and conducted training activities at country and inter-
country levels to develop or strengthen national capacities, especially  for developing and least 
developed countries, in the areas of statistics, macro-economic policy, international tax 
cooperation, social policy and inclusive development, public sector development including e-
government, sustainable development, and sustainable forest financing and management.   

With a view to Rio+20 and its outcome, some of the Sub-Programmes took on new orientations 
in line with emerging demands. A number of multi-country conferences and dialogues were  
organized to provide follow-through to Rio+20, including on  mainstreaming sustainable 
development in national development strategies; sustainable energy, cities, and urbanization; 
and disaster management in SIDS in the context of sustainable development. The programme 
to strengthen national statistical capacities expanded its activities on integrated economic, 
social and environmental statistics and began work on geospatial information to be integrated 
with socio-economic statistical information, alongside efforts on production of statistical 
indicators on green growth.  

A wide range of countries and regional groups took part in DESA-organized training activities, 
particularly in the areas of statistics, international tax treaties, and thematic conferences related 
to sustainable development. Least developed countries were specifically brought together in 
workshops on Graduation Strategies and financing of graduation gaps, while SIDS were 
assisted to undertake national assessments in preparation for the Third International 
Conference on SIDS. A few countries, at their request, were provided more focused assistance 
through advisory services from Inter-Regional Advisers and technical training especially on 
macro-economic policy analysis (for finance and economic ministries and central banks); on 
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ratification and development of national strategies to implement the international conventions 
or agreements on special or vulnerable groups (e.g., persons with disabilities, youth, older 
persons, and families); and on strengthening of public sector institutions, including e-
government.  DESA’s expertise in e-government has generated increasing interest among 
middle-and high-income countries. Multi-country activities highlighted best practices and 
lessons learned from country experiences and actively promoted South-South cooperation.     

DESA’s capacity development activities were carried out by eight substantive Divisions, 
working in cooperation with the relevant Regional Commissions, other UN development system 
entities, and the UN Resident Coordinators in countries where country-specific activities were 
undertaken. The adoption of the annual integrated work plan and budget for capacity 
development programming as a departmental tool has promoted complementarity and 
enhanced coherence of activities funded not only from RPTC but also by other sources, such 
as the Development Account and extra-budgetary projects, both within and across Sub-
Programmes.  

Strengthening national capacities for production of  statistics and indicators for the 
monitoring of national development policies and str ategies   

The need to build and strengthen the national statistical capacity of developing countries, 
particularly the least developed countries to produce reliable and timely statistics and indicators 
for a range of users, including national policymakers, has been strongly emphasized at various 
global, regional and national fora. For example, the dialogue on the Sustainable Development 
Goals (SDGs) and the post-2015 development agenda called for a “data revolution” and 
highlighted the need for more disaggregated and timely data and better access to existing data. 
New data requirements pose difficulties for even the most advanced national statistical systems.  
 
During the period 2012-2014, the statistical programme of DESA focused on institutional 
capacity building and creation of integrated statistical systems. Countries were supported in 
their efforts to modernize their national statistical systems in order to respond not only to the 
regular ongoing requests for official statistics, but also to the emerging needs, such as those 
that will arise from the post 2015-development agenda and the expansion of integrated 
economic, social and environmental statistics. A relatively new area of support relates to 
geospatial information. Specifically, the RPTC was used (i) to build national capacities for the 
implementation of international statistical standards adopted by the Statistical Commission, and 
(ii) to enhance national geospatial information tools and the infrastructure which supports 
geospatial and socio-economic information integration. 
 
The capacity building programme that was implemented conformed to the mandated 
responsibilities of DESA’s Statistics Division, under the following substantive areas: (a) the 2010 
round of the World Population and Housing Census Programme, including census data analysis 
and dissemination; (b) management aspects of national statistical systems, specifically on data 
management and dissemination, notably of the Millennium Development Goal indicators; (c) 
gender statistics; (d) basic economic statistics, such as international merchandise trade 
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statistics, international trade in services, tourism, energy and industrial statistics, in relation to 
the national accounts; (e) environment statistics and environmental-economic accounting, 
especially for water accounts and in relation to the Central Framework of the System of 
Environmental-Economic Accounts (SEEA); and (f) geospatial information management. 
DESA’s ongoing multi-year capacity development efforts also aimed at producing statistical 
indicators on the green economy and green growth. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
More than 4,500 participants from national statistical offices and mapping agencies attended 
over 100 training workshops and seminars that were organised during the period. One quarter 
of those events were organised under the regular programme for technical cooperation, the rest 
under various multi-year capacity building trust funds and development account projects.  
Individual fellowships (202) to 40 different events were awarded to participants from developing 
countries.  
 
Through the RPTC, the Statistics Division extended the services of its interregional advisers in 
three areas of high demand: population and housing censuses, environmental-economic 
accounting, and geospatial information management. The interregional advisers provided 
knowledge and professional expertise and facilitated the integration of countries into regional 
and international networks.  
 
 
Macroeconomic Advisory Capacity: Strengthening nati onal capacities for policy 
formulation and implementation 

Box 1: Exploring new approaches for building statistical capacity - Training of Trainers  

 

In collaboration with the German Technical Cooperation Agency (GTZ) and as part of the 

implementation programme for the System of Environmental Economic Accounting (SEEA), a 

pilot training of trainers (ToT) was organised for the SEEA Central Framework in June-July 

2014. The pilot training programme was based on a blended-learning format and consisted of 

three phases:  a mandatory online training, an in-person seminar, and a follow-up phase to 

take place after the in-person seminar week. Staff members from the national statistical offices 

of 15 developing countries and of international agencies were equipped with technical 

knowledge and material on the SEEA as well as skills to create a productive learning 

environment.  

 

The ToT led to an improvement of participants' technical understanding of the SEEA, of their 

facilitation skills, and of their knowledge about instructional design processes and benefits.  An 

important component of the ToT was the follow-up phase where trainers conducted national 

seminars on the SEEA in order to build a foundation for the implementation of other projects in 

environmental economic accounts and ecosystem accounts.  
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DESA utilized the RPTC extensively during 2013-14 to conduct eight capacity development 
workshops to support least developed countries (LDCs) towards graduation. Officials from 14 
developing countries, including 11 LDCs, participated in the workshops. The Committee for 
Development Policy (CDP) Secretariat of DESA partnered with ESCAP, the Royal Government 
of Cambodia and the Government of Bangladesh to organize two regional workshops on 
Graduation Strategies from the LDC category (Cambodia, December 2013) and Financing 
Graduation Gaps in Cambodia (Bangladesh, October 2014). The two workshops, which were 
attended by nearly 140 senior and mid-level officials from 11 LDCs and eight UN agencies, 
contributed to understanding about the LDC criteria and their relationship to national 
development policies; international support measures for LDCs; process and implications of 
graduation; and financing requirements for closing graduation gaps. The Cambodian workshop 
incorporated a training session on the use of the DESA Portal on LDC International Support 
Measures. These workshops also contributed to strengthening the synergies between the inter-
governmental and capacity development activities of the department.  

With respect to macro-economic policies, a number of technical workshops were organized to 
strengthen the capacities of participating officials from ministries of finance, planning and central 
banks to analyse macroeconomic policy trade-offs and assess their developmental impact. With 
a view to promoting South-South cooperation, DESA partnered with a number of host country 
institutions in conducting training for participants coming from different countries. These 
included: (i) the China Center for Economic Research (CCER) at Peking University, for a 
capacity development workshop in October 2014 that trained 29 officials from Bangladesh and 
Uzbekistan on Chinese development strategies and their potential replication in other 
developing countries;  

 

Capacity Development workshop at the China Center for Economic Research 

(ii) the Chilean Agency for International Development (AGCI) that trained officials from 
Afghanistan, Bhutan, Indonesia, Lao PDR, Myanmar and Uzbekistan in Santiago, Chile 
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(December 2013) on the Chilean experience in managing natural resource revenues, and (iii) 
the Central Bank of Korea in two training workshops on macroeconomic modelling and 
forecasting for 19 central bank officials from developing countries. In Indonesia, DESA 
partnered with the Fiscal Policy Agency (BKF), Australian Aid, Asian Development Bank and the 
World Bank on two workshops (December 2013 and October 2014 respectively), to enhance the 
capacities of the participating officials on various policy measures that Indonesia might 
undertake to pursue a new growth strategy and avoid the so-called “Middle Income Trap”. More 
than two hundred Indonesian officials from economic ministries as well as academicians and 
researchers participated in the two workshops. DESA also collaborated with UNIDO to organize 
a training workshop on project evaluation and micro-macro linkages in national development 
strategies for Bhutanese planning and finance officials (June 2013). 

 

Participants at the Indonesia Growth Strategy Workshop in Bali, Indonesia 

 
Strengthening national capacities to develop tax sy stems which support investment for 
sustainable development 
 
Based on demand from developing countries and the mandate from the Economic and Social 
Council, DESA developed a new programme of capacity development activities on international 
tax cooperation, tapping the RPTC. DESA has unique expertise in international tax cooperation 
gained from its service as secretariat to the UN Committee of Experts on International 
Cooperation in Tax Matters. 
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Programme activities focused on strengthening the capacity of tax officials in developing 
countries to negotiate and apply double tax treaties, drawing on the 2011 United Nations Model 
Convention authored by the Committee. Tax treaties which eliminate double taxation on income 
generated by international investment while preserving a fair share of taxing rights on such 
income are key to encouraging international investment in developing countries. Other 
programme activities focused on strengthening the capacity of tax officials to effectively protect 
and broaden their tax base and to deal with transfer pricing issues in taxing multinational 
enterprises, drawing on the Committee’s 2012 UN Practical Manual on Transfer Pricing. 
 
A collection of practical tools was developed through a collaborative engagement between tax 
officials from developing countries, members of the Committee of Experts on International 
Cooperation in Tax Matters, a diversified group of world-renowned experts, relevant 
international and regional organizations and DESA. This collaboration resulted in broad 
acceptance of the tools, which were then utilized to deliver global and regional training 
workshops. A total of 231 tax officials from developing countries were trained in various 
sessions including a 5-day UN Course on Double Tax Treaties for the Latin American and 
Caribbean region which involved participation of 30 tax negotiators from 16 developing 
countries.  
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Development of National Plans and Polices for Vulne rable Groups 

The Department received numerous requests from governments of developing countries to 
support the strengthening of socially inclusive development. In particular, DESA’s work in this 
area has focused on building capacity at the national level to translate international standards 
and goals for the protection and inclusion of specific social groups, including persons with 
disabilities, youth, older persons and families, into sound domestic social policies and 
programmes. In response to requests received, the Department undertook 10 advisory missions 
during the period from 2012 to 2014 and organised 20 workshops on various social policy 
issues in which approximately 400 government officials and development partners participated. 

At the request of the Government of Moldova, DESA supported the monitoring and evaluation of 
the 2009-2013 national youth strategy, as well as the preparation of a new strategy for 2014-
2020. Citing issues currently faced by youth in Moldova, including high unemployment, lack of 
affordable housing for young families and reproductive health issues, the Government further 
requested DESA’s assistance for the capacity development of youth centres in Moldova as a 
means of enhancing services for and reducing migration of Moldovan youth. In response, DESA 
supported the development of a training programme focused on providing better services for 
young people and, in cooperation with the Government, carried out an initial training of trainers 
for youth workers at youth centres.  

Box 2:  Integrated programming leads to sustained impact 

 

To meet the high demand by countries for technical assistance, the resources under the RPTC are 

strategically linked with projects financed from external budgetary resources, trust funds or the 

Development Account.  

 

For example, in the area of negotiation of tax treaties, the RPTC provided initial assistance, which 

then triggered follow up activities funded with external budgetary resources from the German and 

Dutch Governments. Similarly, the area of tax base protection, which was originally funded by the 

RPTC, is now being supported by a Development Account project with a small contribution from the 

Canadian branch of International Fiscal Association. 
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Moldova youth training 

DESA is providing ongoing assistance to the Governments of Tajikistan, South Africa and Peru 
to prepare them to sign, ratify and implement the Convention on the Rights of Persons with 
Disabilities (CRPD). In response to the request of Tajikistan, DESA assisted with analysis of 
national disabilities issues to support development of a national disability plan of action, now 
adopted, for signing and ratifying CRPD. DESA further supported preparation of an analytical 
report on the legal consequences of ratification, as well as the steps necessary to harmonize 
national legislation with the Convention. The Government of Tajikistan is currently preparing to 
sign the Convention. 
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Peru workshop on the implementation of the CRPD 

In response to a request from the Government of Bosnia and Herzegovina for technical 
cooperation regarding the situation of older persons, DESA carried out training to enhance 
capacity of Government officials to use quantitative methods of data collection and to undertake 
social assessment of ageing issues. DESA further assisted in the preparation of national 
guidelines on older persons, as part of the national development strategy.  

At the request of the Government of Serbia, DESA carried out an advisory mission focused on 
the situations of youth and older persons. DESA subsequently provided analysis and 
recommendations on amending policies on youth and older persons in the framework of the 
national demographic policy. The Government conducted a national roundtable on ageing in 
October 2014 and is currently taking steps to implement DESA’s recommendations. 
 
Promoting e-government and Public Sector Reform in Developing Countries 

DESA continued to support capacity building in public sector human resources, e-governance 
and citizen engagement through advisory missions and capacity building workshops. At the 
request of Member States, 25 advisory missions were undertaken to strengthen public sector 
institutional and human resource capacities in developing countries including for service delivery 
(Haiti, Rwanda, Togo), e-government (Colombia, Ecuador), and public accountability (Uganda). 
38 needs-assessment and diagnostic missions in the substantive areas of governance and 
public administration were also undertaken.   
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Thirty-one methodological and technical recommendations were implemented by governments 
as a result of advisory services and technical cooperation projects provided by the sub-
programme. For example, Bahrain, Morocco, Qatar, Saudi Arabia and United Arab Emirates 
have started to develop national online portals or a social media strategy to advance their ICT 
and e-government development and their capacity for engagement of citizens in governance. 
Moreover, 45 references, recommendations and decisions in national plans and policies, drawn 
from outputs of the sub-programme were made.   
 

After the launch of the 2014 E-Government Survey, dissemination activities were developed in 
Latin America and the Caribbean in cooperation with ECLAC. With the assistance of Member 
States, the Survey was translated into all UN official languages and seven online training 
courses were developed.  The RPTC activities and the Development Account are programmed 
to maximize synergy whenever possible.   

 
 

 

 

Sustainable Development 

RPTC resources were used to provide technical and policy advisory support to 28 small island 
developing States for national preparations and participation in the Third International 
Conference on SIDS held in Samoa from 1-4 September 2014.  The activities supported the 
commitment by SIDS to integrate sustainable development considerations into their national 
policies and frameworks.   This included both reporting on progress on the various international 
agreements such as the Barbados programme of action and also on making recommendations 
regarding future policy and strategic directions. 

Capacity development activities were designed and implemented for water, energy, transport 
and national sustainable development strategies. In this regard, DESA organized the Global 
Conference on Rural Energy Access in Addis Ababa (December 2013) to support capacity 
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building work in the energy sector. Aligned with the Sustainable Energy for All (SE4All) target of 
achieving universal access to modern energy services by 2030, the conference was attended by 
over 250 participants from more than 40 countries. There was a major emphasis on challenges 
and opportunities in Africa. 

 A High-Level Symposium on Sustainable Cities and Sustainable Urbanization took place in 
Yangzhou, China (December 2013). The symposium assisted urban planners, mayors and 
decision-makers in developing countries in improving decision-making for urban planning and 
for moving toward sustainable cities and sustainable urbanization.   

In October 2014, the UN Symposium on Mainstreaming Sector Policies into Integrated National 
Sustainable Development Planning: Enhancing Sustainable Tourism, Urbanization, Resource 
Efficiency, Biodiversity and Environmental Protection took place in Iran. The symposium 
supported capacity development through addressing important issues related to integrated 
planning of sustainable tourism development, including resource efficiency, environmental 
protection and biodiversity conservation.  

A capacity-building seminar on Collaborative Approaches and Solutions to Disaster 
Management Challenges for SIDS Municipalities in the Context of Sustainable Development 
was held in Singapore (November 2014). The seminar worked to strengthen the capacity of 
SIDS municipalities and local authorities in their risk management efforts and provided a forum 
for exchange of experiences on successful disaster management practices. 

RPTC activities aimed at enhancing capacities to formulate, implement and monitor national 
sustainable development strategies. In this context, more than 80 participants attended a 
Capacity Building Workshop at UN Headquarters on Mainstreaming Sustainable Development 
in National Development Strategies (9-11 October 2013). The Workshop, focussing on the post-
Rio+20 development agenda, aimed to share experiences on progress made, identify good 
practices, clarify obstacles and challenges, and prioritize promising new strategies in order to 
effect a smooth transition from an MDG-dominated development framework to one with 
sustainable development goals (SDGs) at the core.  In addition, an expert group meeting held 
on 11 October 2014 was designed to support Governments addressing obstacles and 
challenges to mainstreaming sustainable development in national development plans.  
Implemented through the Development Account, it included support for national strategies for 
sustainable development in six countries starting with Belize and Togo.  

Forest Financing and Sustainable Forest Management 

RPTC continued to be a source of support to countries, particularly least development countries, 
for finding ways to sustainably finance forest management. A workshop was held in Ethiopia 
(June 2013) on establishing a common forest financing strategy for small island developing 
states, low forest cover countries, Africa and least developed countries. The workshop had a 
total of 56 experts including representatives from 43 countries and five international 
organisations. The common forest financing strategy was adopted based on recommendations 
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from previous workshops held in 2011, 2012 and 2013 which identified gaps, obstacles and 
opportunities in forest financing in these countries.  

The common forest financing strategy functions as a blueprint for creating national and regional 
forest financing strategies. In accordance with the mandate of the United Nations Forum on 
Forests (UNFF) Facilitative Process to assist countries in developing national financing 
strategies for sustainable forest management (Resolution E/CN.18/SS/2009/2), the strategy 
contributes directly to establishing the current Facilitative Process Project on climate financing 
for forests funded by the 8th Tranche of the Development Account, aimed at devising strategies 
for increasing climate financing for forests in pilot regions.  

 

 

Participants at the workshop on the common forest financing strategy, Ethiopia 
 
RPTC also supported the Facilitative Dialogue Workshop on the International Arrangement on 
Forests held in Austria (October 2013) which provided a platform for knowledge-based 
discussion on the future of multilateral polices and institutions related to forests and supported 
several inter-sessional activities in preparation for the eleventh session of the UNFF11. Over 
100 participants from fifty countries, representing governments, international and regional 
organizations and major groups, took part in the discussions. Participants explored ways to 
elevate the profile of forests in the intergovernmental consultations related to the post-2015 UN 
development agenda and the SDGs. 

United Nations Conference on Trade and Development (UNCTAD)  

The activities implemented by the United Nations Conference on Trade and Development 
(UNCTAD) under the regular programme of technical cooperation focus on: (a) provision of 
technical advice on policy options and their implications as well as opportunities for technical 
assistance in trade and related areas; (b) provision of training for Government officials and 
policy practitioners on key issues on the international economic agenda with a view to 
increasing their capacity to build more effective and integrated policy responses to a changing 
global economy; and (c) policy advice, technical support and policy coordination of the 
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assistance provided in the context of the enhanced integrated framework for trade-related 
technical assistance to least developed countries. 

The ability of developing countries, including least developed countries and countries with 
economies in transition, to meet global economic and trade challenges depends on their 
capacity and understanding of key economic issues, as well as the interface among various 
sectoral policies in line with national development strategies. The need to secure these 
countries’ integration into the globalized world economy can be satisfied only if they build 
resources, knowledge and skills that will allow them to take ownership of their own development 
and achieve their development objectives. To that end, under the regular programme of 
technical cooperation, UNCTAD conducted training courses on key issues on the international 
economic agenda in accordance with the mandate5 of the Bangkok Plan of Action adopted at 
UNCTAD X in 2000. These courses were an UNCTAD-wide activity in which all of its 
subprogrammes provide sectoral expertise.  The courses drew on local resource persons from 
governmental, research and private-sector institutions, as well as UN regional commissions 
whenever feasible. 

The courses provided government officials with up-to-date information and analysis on key 
issues on the international economic agenda in macroeconomic, trade, investment and related 
policy areas, as well as the opportunity to better understand implications and interlinkages 
among different sectoral policies and their contributions to the national development strategies. 
The courses were designed with particular attention to regional and national specificities, 
exchange of experience among participants, and policy simulation exercises that provided 
participants with hands-on experience in sectoral and cross-sectoral policy making. Regional 
perspectives highlighted efforts to meet and address challenges to growth that impact demand, 
job creation and investment.  Participants discussed positive achievements made through policy 
responses in particular situations and sought solutions for adapting policy to the changing 
external environment.  

To that end, 86% of the government officials trained considered that the courses significantly 
contributed to their understanding of key issues on the international economic agenda. For 
example, a policy maker who attended a regional trade negotiation session after a regional 
course stated that the course helped her to understand the relationship between achieving 
market access and developing the industrial and infrastructure pillars. She stated that she had 
used the knowledge to incorporate the development perspective into trade negotiations. Another 
policy maker reported that she had been asked to prepare an effective national science and 
technology policy and indicated that she would not have been able to lead a team of analysts 
without the knowledge gained at the regional course. 

                                                           
5
 Paragraph.166 of the Bangkok Plan of Action. 
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Courses for policymakers on key issues on the international economic agenda: group picture of the 30th regional 
course that ended in Oman on 6 Nov 2014. 

Demand for these courses continued to exceed supply. In the biennium 2012-2013 and 2014, 
UNCTAD received 296 applications for the regional training courses but could accommodate 
only 163 participants. For the African regional course scheduled for early 2015, the programme 
has received 57 applications for 25 training slots. The programme is assessed through end-of-
course evaluations and evaluations conducted six months after the courses were held. 
Feedback has been used to adjust course content where appropriate. 

Under the regular programme of technical cooperation, UNCTAD also provided technical advice 
on policy options and their implications across its areas of sectoral expertise. For instance, 
UNCTAD provided country- and region-specific policy advice in the areas of globalization, 
interdependence and development based on the findings of research and analysis conducted 
under the subprogramme. Inter-regional advisers provided support for government officials from 
Saudi Arabia on the issues of employment creation and economic diversification. They also 
provided advisory services to the Banque des Etats de l'Afrique Centrale regarding issues 
related to regional monetary and financial cooperation and coordination in Central Africa. With 
regard to advice on global issues, advisors provided technical analysis and policy 
recommendations to developing countries addressing global economic imbalances within the 
framework of the G-20 ministerial conferences. 

In the area of international trade, technical expertise was provided upon request on trade policy 
options and negotiations and their developmental impact. Analytical notes were also delivered 
on trade policy, international trade, trade negotiations and sustainable development issues 
including in the context of the post-2015 UN development framework. This work contributed to 
increased awareness and knowledge of policy options and negotiation priorities and their 
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implication for individual and different country groups. For instance, an advisor with the 
subprogramme on international trade responded to urgent requests from Geneva-based trade 
negotiators, including from the African, Caribbean and Pacific Group of States, small island 
developing States, and the least developed countries, on key development issues in the lead-up 
to the WTO Ministerial Conference in 2013. The advisor provided advice on strategic and novel 
approaches and policies at national, multilateral and international levels to strengthen 
participation in international trade and to realize developmental gains from such participation.  

 

 

 

 

 

 

 

 

Through the subprogramme on Africa and the Least Developed Countries, advisory services 
were provided on three subjects: tourism and development; rules of origin, and national trade 
policy and strategy, including in the context of the Enhanced Integrated Framework. With regard 
to tourism, the inter-regional advisors raised awareness about the importance of tourism for 
employment creation and inclusive growth in developing countries and highlighted the important 
link between trade and tourism for many tourism-dependent developing economies. As a result, 
the Nigerian government expressed its interest in partnering with UNCTAD on the elaboration of 
its 2014-2020 tourism strategy.  

Box 3: Complementarity of action promotes long-term impact 

 In response to a request received from the Nigerian Export-Import Bank (NEXIM), UNCTAD provided 

policy advice and hands-on assistance on the use of public–private partnership models for a project 

entitled Sealink, as well as for terminal concessions and shipping services. The Sealink project is a 

regional project headed by NEXIM that aims at building an efficient coastal sea transport system 

that will promote interregional trade and provide for passenger and freight cabotage for Western 

and Central African States. This work fed into a current Development Account project being 

implemented by UNCTAD on sustainable freight transport and finance. The project aims to develop 

best practices and models in the area of public–private partnerships, which will be used in the 

training and advisory activities of the project. 
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Trade Development Strategy of Comoros: UNCTAD Validation workshop of the Trade Development Strategy of 
Comoros, Moroni, 19-21 March 2013 

UNCTAD also provided policy advice to Cambodia on how to adjust to European Union policy 
changes on rules of origin. The policy advice was discussed during a meeting on ‘Global value 
chains and rules of origin: Opportunities and challenges for Cambodia’, held in Geneva 
(Switzerland) on 8 July 2013. The panel, which consisted of government and private-sector 
representatives, explored the impact that Cambodia’s graduation from the generalized systems 
of preference (GSP) would have on its trade benefits as an LDC. Cambodia’s subsequent 
request for derogation to the current rules of origin is currently under consideration by the 
European Union.  

In June 2012, the new classification for non-tariff measures (NTMs) and the methodology for 
their collection were presented in a workshop organized by UNCTAD and the African 
Development Bank. In May 2013, as a direct result of this workshop, TradeMark Southern Africa 
— a programme designed to improve trade performance and competitiveness within the 
Eastern and Southern Africa regions — adapted UNCTAD’s NTMs in an effort to streamline 
policies related to NTMs. In collaboration with TradeMark, UNCTAD developed a 
comprehensive series of negotiating modules to train negotiators of the tripartite free trade area 
on drafting the negotiating text, free trade agreements, tariffs, rules of origin, anti-dumping, 
subsidies, safeguards, and dispute settlement. In 2013, six national and regional training of 
trainer workshops were organized during which 150 trade negotiators from 22 Tripartite 
countries were trained on tariff liberalization, rules of origin and drafting Free Trade 
Agreements. 

Under the regular programme of technical cooperation, and with UNCTAD's support, eight least 
developed countries made progress in mainstreaming trade policies and priorities in their 
national development plans through, inter alia, programmes such as the Enhanced Integrated 
Framework for Trade-related Technical Assistance to Least Developed Countries. For instance, 
following a request by the Government of Comoros, and in full partnership with the local 
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authorities, UNCTAD prepared and delivered the Trade Development Strategy of Comoros. The 
Strategy responded to specific ad hoc challenges faced by the country and focused on: (i) 
achieving food self-sufficiency; (ii) improving access to international markets; and (iii) finding the 
Comoros’ place in regional markets. A road map containing a summary of important strategies 
agreed during a validation workshop held in the presence of Government representatives was 
approved by the Council of Ministers in summer 2013 and became part of the country’s national 
trade strategy. UNCTAD also organized two training workshops to ensure the future 
sustainability of the strategy.  

The Enhanced Integrated Framework (EIF), which has been a key activity of UNCTAD under 
the regular programme of technical cooperation, helps LDCs tackle supply-side constraints to 
trade to enable them to be more active players in the global trading system. UNCTAD 
completed the updating of the Diagnostic Trade and Integration Studies (DTIS) of the Gambia, 
Senegal, and Mozambique and has started the updating process in Djibouti, Mali, Niger and 
Ethiopia. This updating work was undertaken at the request of the beneficiary countries during 
2012 – 2014. Such studies identify constraints on competitiveness, supply chain weaknesses 
and sectors with the greatest growth and/or export potential.  

The DTIS and subsequent technical assistance projects under the EIF are an important basis 
for formulating or reformulating national trade policies and action plans. The constantly 
increasing number of countries asking UNCTAD to act as lead agency to carry out the updating 
of their DTIS indicates sustained impact from work undertaken under RPTC prior to the 2012-
2014 reporting period. As a follow-up to the finalization of these diagnostic studies, UNCTAD is 
supporting the Governments of the Gambia and Senegal in the implementation phase of the 
policies and strategies identified in the studies. In this regard, UNCTAD is also providing 
assistance in the formulation of Tier 2 project documents which result from the analysis and the 
action matrix of the DTIS.  

United Nations Human Settlements Programme (UN-Habi tat) 

The objective of UN-Habitat’s regional and technical cooperation programme funded with 
RPTC resources is to respond to the opportunities and challenges of urbanization and provide 
policy advice and technical cooperation to national and local governments to make cities and 
other human settlements inclusive, safe, resilient and sustainable. 
 
Formulation of international guidelines on urban an d territorial planning 
 
A new draft of international guidelines on urban and territorial planning was formulated with key 
support and substantive inputs from an RPTC funded inter-regional adviser in 2013-2014. The 
draft reflected lessons learned from the implementation of two prior sets of international 
guidelines on Access to Basic Services for All and on Decentralization and the Strengthening 
of Local Authorities in ten countries during the 2010-2013 period. The new set of guidelines 
highlights the importance of multi-level territorial planning and integration of socioeconomic and 
sustainable policies. It also provides recommendations for national government and local 
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authorities on multi-scale territorial governance, planning and implementation frameworks. The 
guidelines will be submitted for approval to the 2015 session of the UN-Habitat Governing 
Council and will be a key input to the preparation of the Third United Nations Conference on 
Housing and Sustainable Urban Development (Habitat III) as well an important element for the 
implementation of the Strategic Plan of UN-Habitat (2015-2019). 
 
Regional cooperation on metropolitan planning and m anagement 
 
The regular programme of technical cooperation contributed to addressing spatial cohesion, 
social equity, environmental sustainability and economic development for fast-growing 
metropolitan cities.  A project was developed to improve metropolitan management in Latin 
America (Brazil, Colombia, Regional network of Metropolitan Institutions) and Africa 
(Madagascar, Morocco) by focussing on building capacity of national and local partners in 
metropolitan management and improving national regulatory frameworks. The project, aimed at 
conceptualizing and operationalizing an integrated approach, embraced activities at: (i) country 
level in different contexts; (ii) regional level through the nascent Pan-American Regional 
Network and the African Ministerial Committee on Housing and Urban Development; and (iii) 
global level through dialogue with international institutions (OECD, the World Bank, United 
Cities and Local Governments). Policy exchanges were organized among countries and cities 
(Madagascar-Morocco, Brazil-France, and Colombia-Spain) and the results of these 
exchanges will be used in Habitat III preparations. 
 

 
Aerial View of Medellin, Colombia, © AMVA (Area Metropolitana del Valle de Aburra)  
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A Workshop on Sustainable Metropolitan Planning was formulated and planned for 2015 to 
improve planning and management in five cities of Africa: Antananarivo (Madagascar), Dakar 
(Senegal), Kampala  (Uganda), Yaoundé (Cameroon) and Cairo (Egypt). This workshop will 
address the common challenges of urban sprawl, congestion and fragmentation faced by 
metropolitan cities.  Participants will have opportunities to exchange their experiences and 
views on building compact cities to reduce the demand on prime land resources, keeping city 
edges intact for preserving significant green areas at the periphery, and sharing municipal 
infrastructure and reducing mobility demands in order to lower per-capita resource use and 
emissions.  

Development of national urban policies 

A key initiative at UN-Habitat is to cooperate with national governments in developing their 
urban policies to guide efficient land use, optimal spatial concentration, proper infrastructure 
development, and effective response to disaster and climate change.  After providing 
substantive support for the organization of the 1st National Urban Forum in 2013, RPTC 
assisted the Government of Madagascar to develop the National Urban Policy (NUP) and its 
operational arm, the National Strategy for Urban Development in Madagascar. Pursuant to the 
2011 World Bank survey on the new urban challenges in Madagascar, this multi-sector and 
multi-level policy will be used as an overarching document orientating State strategies, 
programmes and actions towards the strategic use of limited public investment to orientate 
urban growth, leverage private resources and increase individual opportunities of the urban 
poor. Several key principles of the national urban policy include: i) differentiation of urban 
standards to allow low income developments at affordable prices; (ii) improved integration of 
planning, fiscal and land management tools and articulation with urban standards; (iii) creation 
of strategic alliances with the private sector to use public investment for private investment 
leverage; (iv) articulation of urban strategies within regional development frameworks and (v) 
prioritization of State strategic investment in cities where fast urban development occurs.  
 

 
© Credit UN-Habitat 
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The regular programme of technical cooperation also supported sustainable urbanisation policy 
development and implementation in the transition countries of Europe and Asia. In 2014, at the 
request of the Governments of Kosovo and Mongolia, RPTC resources were used to support 
development of national urban policies.  Capacity-building workshops were organized for task 
teams on the policy framework assessment that will be carried out by civil servants of relevant 
ministries and other stakeholders to ensure national ownership and sustainability of the effort. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Urban knowledge dissemination and capacity developm ent 
 
Capacity development and the dissemination of knowledge on urbanization visions and 
solutions are two main functions of the regular programme of technical cooperation at UN-
Habitat. Following the signing of a Memorandum of Understanding (MoU) between UN-Habitat 
and the Inter-Governmental Council on Construction activities of the Commonwealth of 
Independent States at the 6th session of the World Urban Forum in Naples in September 2012, 
the programme prepared a State of the European Cities in Transition 2013 report. The 2013 
report compared Eastern Europe with the countries that joined the EU in 2004 and 2010 and 
assisted the latter states to analyse their policies and emergent issues in sustainable housing 
and urban development. This report was launched during Open Days of European Cities and 
Regions in October 2013 where the UN-Habitat interregional advisor chaired a workshop with 
the Directorate General for Regional Policy focussing on the progress of the transition 
countries in sustainable urbanisation.  The programme also supported the development of 
State of the Arab Cities 2012 and the State of China’s Cities 2012-13 and 2014-15.  

Box 4: Agencies extend partnerships and cooperation  

 

In 2014, as an inter-agency effort, UN-Habitat together with ECE started a UN Development 

Account 9
th

 tranche funded project “Strengthening national capacities for sustainable housing in 

selected countries with economies in transition” in Armenia, Republic of Moldova, Serbia and 

Tajikistan. Supplementing capacity-building for the formulation and implementation of relevant 

policies and development of National Action Plans for Sustainable Housing, the regular 

programme of technical cooperation is providing technical advice on the framework assessment 

for urbanisation policies in these countries to place the housing issues in a wider context.  

 

The assessment identified capacity gaps that need to be addressed before embarking on the policy 

development process. The approach was presented at the Ministerial Level Capacity Development 

Workshop, organised by Division for Public Administration and Development Management 

(DPADM) of UN DESA in Yerevan, Armenia in October 2014. DPADM is being engaged to support 

these efforts. 
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2013 © European Union, Photographer: Patrick Mascart 

UN-Habitat IRA chairing workshop “Cities in former centrally-planned economies: challenges and solutions”, with Corrine 

Hermant of European Commission and Michal Guc, Deputy Mayor of Gdynia, Poland at EU Open Days of Cities and Regions, 9 

October 2013.   

 
The UN Programme budget 2014-2015, Section 23, subprogramme for support of Human 
Settlements stipulates that "substantive inputs will be provided to the preparation of the Third 
United Nations Conference on Housing and Sustainable Urban Development and to 
mainstream high priority issues related to sustainable urbanization into national preparatory 
processes." To implement this provision, this programme supported the establishment of a 
methodological centre for the Commonwealth of Independent States (CIS) in Minsk, Belarus. 
Contributing also to the regional preparation for Habitat III in Europe, the inter-regional adviser 
of the programme joined the European Urban Development Group where the European Urban 
Agenda was debated and supported Europe’s substantive inputs to Habitat III. In 2014, 
together with the Directorate-General for Regional and Urban Policy of the European 
Commission, UN-Habitat started the preparation of the State of European Cities Report 2016, 
which will support and inform thematic development of regional inputs in the New Urban 
Agenda that Member States plan to adopt at Habitat III.  
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© Credit UN-Habitat 
At the Urban Planning Museum of Kunshan Development Zone. 

 

Box 5: South-South cooperation to address the needs of rapidly developing cities 

In 2012 and 2013, the regular programme of technical cooperation played a catalytic and 

coordinating role in designing and implementing a training and capacity development project for 

36 senior urban development professionals from six cities of four Western African countries 

(Cotonou (Benin), Treichville (Cote d'Ivoire), Bamako and Sikasso (Mali) and Dakar and Saint 

Louis (Senegal)). Three workshops were organized with substantive support from Tongji 

University in Shanghai and from Kunshan City which is one of the fastest developing cities in 

China in terms of industrialization and urbanization.  

National and local practices for the development of urban policies and projects were shared with 

participants as well as information about the technical processes and institutional arrangements 

needed for the implementation of these policies and projects. Peer review was conducted 

between the participants and Kunshan municipal officers to compare their systems and practices 

in day-to-day management and operations at the city level.   Study tours were also organized to 

enable participants to investigate actual operational situations on the ground, including 

planning, investment and maintenance of infrastructure and facilities for urban transport, water 

and wastewater treatment and flood control. 
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United Nations Office on Drugs and Crime (UNODC) 

Support provided by the UNODC technical cooperation programme in the areas of international 
drug control, crime and terrorism prevention and criminal justice have contributed to the 
continued implementation by Member States of relevant conventions6 and United Nations 
standards and norms, and attracted new extra-budgetary funding. Funds provided by the 
programme supported the development of new national and regional action plans against drugs 
and crime, as well as innovative national responses and programmatic action to combat the 
organized crime threat.  Programmatic action included the promotion of joint UN responses and 
partnerships in the provision of drug and crime related assistance (notably in the security and 
governance areas) to vulnerable Member States. 

To enhance national capacities in the implementation of United Nations standards and norms in 
crime prevention and criminal justice and to further the knowledge and skills of policymakers 
and criminal justice officials on those standards and norms, UNODC undertook the following 
activities in partnership with beneficiary Member States.   

In Burkina Faso, a national integrated programme was validated in April 2012 for assistance in 
the areas related to UNODC mandates. The programme was developed on the basis of an in-
depth assessment that was conducted in 2010 by UNODC following a meeting between the 
President of the Republic and the UNODC Executive Director. The content of the programme 
was the subject of several rounds of consultations with the National Committee against Drugs. 
However, due to deep social unrest in the country early 2011, followed by a mutiny within the 
military and the police, the programme could not be finalised and validated until 2012. Over 40 
experts from various national agencies and institutions participated and were divided into three 
working groups, focusing on organized crime, criminal justice and health. The programme now 
serves as the basis for the UNODC operations in Burkina Faso that are implemented within the 
framework of the UNODC Contribution to the UN Regional Integrated Strategy for the Sahel. 

In Tunisia, an advisory mission took place in December 2013 to support the adjustment of 
operations related to the magistracy – in particular the review of the law on the status of 
magistrates, of ethical rules, and of the law of the High Judicial Council – in light of the evolution 
of the situation of the judiciary in Tunisia following the outbreak of the Arab spring. The mission 
recommended a series of new activities to be organised together with the Centre for Legal and 
Judicial Studies, including a workshop on independence and accountability in the Judiciary for 
magistrates, selected members of the Constituent National Assembly and other relevant 
authorities.  It proposed that the activities be implemented under the UNODC project 
“Strengthening Respect for Human Rights and the Rule of Law in the Criminal Justice and Law 
Enforcement Sectors in Tunisia, with a focus on the Police and the Judiciary” that was signed by 
the Tunisian authorities in September 2013.  

                                                           
6
 For example, United Nations Convention against Transnational Organized Crime and the Protocols Thereto; 

United Nations Convention against Corruption; Single Convention on Narcotic Drugs of 1961 as amended by the 
1972 Protocol; Convention on Psychotropic Substances of 1971; and United Nations Convention against Illicit 
Traffic in Narcotic Drugs and Psychotropic Substances of 1988. 



31 

 

In Guinea, an assessment mission was undertaken in 2014 in response to a request from the 
President of the Republic to the UN Secretary General. The mission took place within the 
framework of the UN Global Focal Point on police, justice and corrections in crisis countries 
(GFP) led by UNDP and DPKO, along with a concomitant mission of the United Nations Inter-
Agency Security Sector Reform Task Force (IASSRTF). A multi-agency project proposal for 
2014-2015 was developed to provide emergency support to the ministry of justice and the 
judiciary to resume judiciary reform and the fight against impunity, mainly through support of 
pilot jurisdictions where numerous human rights violations, including sexual violence, had been 
perpetrated. The reform process targets both civilian and military jurisdictions and aims at re-
establishing trust within the population. Fundraising for the project which aims to strengthen 
Guinea’s capacity to tackle organised crime is currently in process. 

 

 

Children with toys donated by UNODC staff and female ambassadors (Phu Son 4 prison, Vietnam) 

In Vietnam, an assessment of the situation of women in the criminal justice system was 
conducted in partnership with UN Women. The objective was to consider the issues that women 
face when dealing with the criminal justice system, focusing on the following categories of 
women: victims of gender-based violence, women in conflict with the law and women as actors 
and professionals in the criminal justice system. The assessment produced a set of specific 
recommendations for UNODC programming with respect to improving the criminal justice 
system’s treatment of women as victims, prisoners-offenders and as criminal justice 
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professionals. The assessment served as the basis for activities that are now being 
implemented under UNODC’s project “Support to crime prevention and criminal justice reform” 
with funding from One UN. These activities aim at providing technical assistance to justice, law 
enforcement and social sectors to develop regulatory documents for the implementation of 
Vietnam’s law on domestic violence prevention and gender equality and to enhance the 
Vietnamese criminal justice system’s capacity to respond to violence against women. 

 

Legal education for prisoners in preparation for their release (Hoang Tien prison, Vietnam) 

In Timor Leste, a mission was conducted to identify possible areas for technical assistance by 
UNODC working with national authorities and international stakeholders in several areas related 
to prison matters including capacity-building of prison staff; juvenile justice, including plans for 
the construction of a detention facility for juvenile offenders; prison programmes for women 
prisoners and other categories of vulnerable prisoners; rehabilitation programmes; and 
alternatives to imprisonment.  

Work related to juvenile justice set the ground for subsequent South-South cooperation, in the 
form of a study tour of East Timor officials in Thailand, organised by UNODC and the Thai 
Institute of Justice, upon the request of the Vice-Minister of Justice of East Timor. The overall 
objective of UNODC in supporting the study tour was to sustain East Timor’s efforts in 
developing a juvenile justice system in line with international standards and norms. The study 
tour enabled an exchange of good practices in the area of juvenile justice between Thai and 
East Timorese authorities; strengthened capacity of Timorese authorities with regard to juvenile 
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justice international standards and norms; and identified challenges and opportunities in the 
area of juvenile justice in East Timor. 

RPTC resources contributed to the development of new integrated programmes and strategies 
to support Member States in tackling issues of international drug control, crime and criminal 
justice.  In Myanmar for example, regular programme of technical cooperation funding 
supported the development of a new comprehensive programme that will help to strengthen the 
capacity of government to deal with national drug and crime challenges and to build national-
level foundations to contribute to cross-border and intra-regional cooperation. Strong emphasis 
was placed on capacity building of relevant national counterparts as well as on supporting 
Myanmar’s contribution to regional partnership mechanisms and frameworks such as the 
Association of Southeast Asian Nations (ASEAN) and the Greater Mekong Sub-region (GMS) 
Memorandum of Understanding on Drug Control.    

At the regional level, the regular programme of technical cooperation helped countries further 
develop action plans under UNODC’s Interregional Sahel Strategy involving the governments of 
Algeria, Burkina Faso, Chad, Libya, Mali, Mauretania and Nigeria. UNODC RPTC resources 
were used to identify strategic priorities among partners of UNODC’s Regional Programme for 
South Asia (Bangladesh, Bhutan, India, Maldives, Nepal, Sri Lanka) and further develop 
programming for South Eastern Europe.  

UNODC advisory services and expert workshops were provided to the Western Balkans 
(provision of technical advice at a Regional Conference on Corruption), Southeast Asia (Mutual 
Legal Assistance and International Criminal Justice Cooperation), Latin America (Colombia, 
Bolivia and Peru, exchange of best practices and capacity building in drug control research 
areas), West and Central Asia (drug trafficking and organized crime) and North and West 
Africa (drug control, crime and terrorism prevention). In December 2014, a regional workshop 
was held in Vienna on criminal justice response to the issues of women subjected to violence 
and of women prisoners in South Eastern Europe.  

Within the framework of the West African Coast Initiative (WACI), the partnership between 
UNODC, the UN Department of Peacekeeping Operations and the UN Office for West Africa 
and Interpol, provided training to Transnational Crime Units in Liberia and Sierra Leone on 
strategic police operational management.  Further training initiatives included  a torture 
prevention and habeas corpus workshop in Uzbekistan; training on international cooperation in 
judicial matters in Iran; training for Vietnamese prison staff on the implementation of the United 
Nations Rules for the Treatment of Women Prisoners and Non-custodial Measures for Women 
Offenders (the Bangkok Rules); and a workshop on countering illicit cross-border trafficking in 
Egypt. 

Office of the High Commissioner for Human Rights (O HCHR) 

OHCHR develops activities funded through the Regular Programme for Technical Cooperation 
(RPTC) to provide support to Member States in building and strengthening their national and 
regional structures through advisory services, technical cooperation and field activities. Direct 
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impacts include, inter alia, adoption of laws establishing new National Human Rights 
Institutions (NHRIs), strengthening the capacity of NHRIs in the field of human rights, 
facilitation of regional consultations and implementation of human rights based approach 
projects and national action plans. RPTC facilitated the following activities:  
 

• Provided advisory services and training in response to requests from Governments to 
promote the strengthening of mechanisms to enhance the integration of human rights 
into national policies and programmes, including in the areas of peace and security.  

• Enhanced understanding of human rights and provided support on the application of 
international human rights instruments for judicial officers and legal human rights 
personnel. 

• Assisted Governments in their reporting obligations under the different human rights 
instruments. 

• Developed tools and monitoring instruments to assist Member States in fulfilling their 
reporting obligations. 

• Reviewed with Member States the follow-up recommendations arising from 
international human rights mechanisms. 

• Strengthened regional capacity for promoting the implementation of human rights 
policies, including the integration of human rights in social development, conflict 
prevention and conflict resolution efforts. 

• Promoted the participation of human rights actors in policy dialogues with regional 
organizations. 

OHCHR faced the difficult task of meeting competing demands from Members  
States and others partners while constrained by limited human resources and challenging 
logistics in the field.  RPTC funds complemented the limited resources that OHCHR’s field 
offices had available from regular and extra budgetary sources. RPTC activities tied into the 
overall programmatic approach of the office and contributed towards ensuring its sustainability 
through regional initiatives. RPTC was evaluated in the framework of the Office’s biennial 
planning process and the activities were also reported on in the framework of OHCHR’s annual 
reports.  

In cooperation with regional mechanisms, OHCHR worked to ensure the implementation of 
international human rights standards on the ground through its 68 field presences.  For 
instance, OHCHR human rights advisors provided assistance to requesting States in their 
efforts to translate international human rights principles and standards into national policies 
and programmes through advisory services and capacity building activities as well as through 
coordinated responses within the United Country Teams (Bangladesh, Ecuador, Jamaica, 
Kenya, Niger, Moldova, Serbia, and Tajikistan). They also shared experiences and lessons 
learned on the regional level.  

Regional consultations in Africa, North Africa, Asia, North America and Europe resulted in 
enhanced cooperation between the regional and international human rights mechanisms. In 
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the Asia and Pacific Region and North Africa region, these consultations explored options for 
systematic cooperation between National Human Rights Institutions (NHRIs) and civil society 
organizations to ensure a greater and more effective use of the international human rights 
system for the protection and promotion of human rights. In Ecuador, a regular programme of 
technical cooperation funded project contributed to developing a strategic vision on how to 
promote a multiplier effect for the application of the Human Rights Based Approach in the 
national planning process, and further, how to share this approach within the Latin American 
and Caribbean Network. 

With respect to General Assembly resolution 50/157, OHCHR organized four linguistic 
components of the indigenous fellowship programme which gave indigenous individuals the 
opportunity to gain knowledge and skills in the field of international human rights and 
knowledge of the UN’s work on the human rights of indigenous peoples. The programme was 
organized by the OHCHR with the participation of sister agencies including the ILO, UNESCO, 
WIPO and in close collaboration with University partners and other Geneva based human 
rights organizations.  

From 2012 to 2014, a total of 80 indigenous representatives (45 women and 35 men) benefited 
from this training programme. During the period under review, OHCHR also organized national 
indigenous fellowship programmes in its field presences in Moscow, South Africa, Cameroon, 
Guatemala, Ecuador, Panama and Mexico, which gave the selected fellows practical insight 
into OHCHR work in these countries.  

In 2012, 2013, and 2014, OHCHR welcomed three Senior Indigenous Fellows who undertook 
on-the-job training at the OHCHR Headquarters in Geneva, thus contributing to activities aimed 
at promoting the rights of indigenous peoples.  Follow-up evaluations indicated that this training 
programme had a multiplier effect, as trained participants shared the knowledge acquired upon 
return with other members of their communities and staff of their organizations. Many former 
fellows arranged regional, national and local workshops and training seminars on the rights of 
indigenous peoples for civil society networks and staff at national human rights institutions.  
They established networks with other human rights organizations and indigenous communities 
around common causes, including the promotion of the rights of indigenous women. Former 
fellows continued to use the UN Declaration on the Rights of Indigenous Peoples in their 
advocacy work and dialogue with their governments.  

An increasing number of fellows and their peers made use of international human rights 
mechanisms, such as the Universal Periodic Review Mechanism, to denounce human rights 
violations of indigenous peoples in their respective countries. Following their participation in the 
programme, fellows of 2012-2014 attended regional indigenous caucuses and various high-
level meetings, including the Global Indigenous Preparatory Conference for the World 
Conference on Indigenous Peoples (2013), the World Conference on Indigenous Peoples 
(2014) as well as sessions of the UN Permanent Forum on Indigenous Issues and the UN 
Expert Mechanism on the Rights of Indigenous Peoples. Fellows were able to engage with the 
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UN system by directly communicating with relevant focal points and country desk officers and 
by attending meetings hosted by the UN.   

Several fellows noted that participating in the programme encouraged them to continue to 
defend the human rights of their peoples, and suggested that training other community 
members about their internationally recognized human rights had boosted the self-esteem of 
the community as a whole. While the OHCHR will continue its efforts to train indigenous 
individuals about their human rights and about means to effectively engage with the UN 
system, the limited number of applications from some regions remains a challenge to ensuring 
that those in  need receive appropriate training. 

In Western Africa, RPTC funds contributed to mobilizing and engaging actors of the sub-region 
in reflections on the link between human rights, justice, peace, security and development.  
Additionally, RPTC resources contributed to an assessment of the implementation level of the 
ECOWAS Protocol on Democracy and Good Governance to support a strategic framework for 
its implementation. The conference, which was jointly organized by OHCHR/WARO, UNOWA, 
UNODC, UNDP, UNHCR and UNIC and attended by the Deputy High Commissioner, led to the 
adoption of a declaration and a strategic framework for implementation at the national and 
regional levels. The ECOWAS Court of Justice was involved throughout the conference and 
OHCHR received positive feedback from that institution. Collaboration continued following the 
conference which raised awareness about the Court's mandate and challenges.  

In Central America, with the support of UN Women´s Regional Office for the Americas and the 
Caribbean and in the framework of the United Nations Secretary General’s Campaign “UNiTE 
to end violence against women”, OHCHR engaged with multiple actors to address the issue of 
violence against women. OHCHR supported States in the region to act with due diligence to 
prevent and investigate violent crimes against women, prosecute the perpetrators and provide 
redress to the victims in accordance with international human rights standards and principles.  
 
In 2013-2014, RPTC funds contributed to finalizing, publishing, validating and implementing the 
Latin American Model protocol for the investigation of gender-motivated killings 
(feminicide/femicide), a regional technical guidance for the investigation of gender-based 
killings of women. The content of the Model of Protocol was developed through expert group 
consultations with judges, prosecutors, lawyers, forensic personnel, police, academicians and 
members of civil society from Latin America and Europe.  The draft was technically reviewed 
by a group of experts from the region. The drafting and validation process of the model of 
protocol offered a significant opportunity to promote inter-agency coordination (UNFPA, UNDP 
and the office of the United Nations Resident Coordinator) and allowed further dialogue with 
the Inter-American human rights protection system.  
 
A group of countries from the Human Rights Council expressed interest in the development 
and application of the Model of Protocol. In September 2012, the Human Rights Council 
highlighted the need to develop international guidelines for the documentation and 
investigation of deaths based on gender. The Human Rights Council, resolution 23/25 adopted 
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in June 2013 recognized the Model Protocol as a good and promising practice. OHCHR’s 
current challenge is to provide continuing support and advice to empower all relevant judicial 
operators to use the Model of Protocol and to adapt this tool to national legal systems. 
 
United Nations Office for the Coordination of Human itarian Affairs 
(OCHA) 

OCHA’s Regular Programme of Technical Cooperation (RPTC) has two key objectives: a) to 
strengthen and develop national capacity to respond to natural and man-made emergencies 
and b) to strengthen and develop the national capacity of disaster-prone and emergency-
affected countries to ensure rapid and coherent humanitarian response to alleviate human 
suffering in natural disasters and complex emergencies. 

Coordination of humanitarian action and emergency r esponse 

RPTC resources were used to support participation of Comoros and Cameroon in the regional 
emergency response planning and simulation workshop for national authorities, held in Dakar, 
Senegal in November 2012. RPTC funds also supported a joint seminar on the role of customs 
in natural disaster relief in the Asia Pacific region.  

Supporting emergency preparedness of Member States 

In 2012, with a view to building and strengthening regional partnerships, OCHA supported the 
Association of South East Asian Nations (ASEAN) Regional Workshop on Environmental 
Emergencies, hosted by the Singapore Civil Defence Force. The workshop included a practical 
simulation training exercise for French speaking national authorities. By the end of the workshop 
participants were equipped to facilitate emergency planning processes including contingency 
planning and simulation exercises in their own countries. A previous workshop held in South 
Africa targeted representatives from English-speaking countries in the region. 

The workshop outcomes included the development of a two-year work plan to strengthen 
national and regional capacities in environmental emergency response.  Additionally, the 
workshop enhanced national level coordination between disaster management and 
environmental authorities, and further highlighted a major role for the OCHA/UNEP 
Environmental Emergencies Centre as a core provider of training and capacity-development 
capacities to implement the two-year work plan. 

In the past few years, RPTC funds have contributed to activities of the Economic Community of 
Central African States (ECCAS) in relation to the disaster preparedness and response efforts, 
including the semi-annual consultations, and work on advancing the development, adoption and 
implementation of the Regional Disaster Preparedness and Response Action Plan 2012-2017.  

 In June 2012, the OCHA Regional Office for West and Central Africa (ROWCA) finalized 
funding support prior to the endorsement of the ECCAS (Economic Community of Central 
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African States) Action Plan at the Second Regional Consultation meeting on disaster 
preparedness in Central Africa in Libreville, Gabon.  In this context, the following were adopted: 

• The Regional Disaster Prevention and Management Strategy and its Framework 
for Action in Central Africa; 

• The Regional Disaster Preparedness and Response Action Plan 2012-2017 (also 
called the Yaoundé Action Plan); and 

• The Ministerial Declaration of Libreville focused on the political commitment of 
ECCAS Member States towards disaster prevention and management issues, 
including preparedness and response. 

 

Resources were also used to support the ECCAS Donor Round Table that took place in 
Yaoundé, Cameroon in January 2013. The main objective of the meeting was to mobilize 
resources for the implementation of the Yaoundé Action Plan, as well as to agree on activities to 
implement the Yaoundé Action Plan. In May 2013, OCHA supported the organization of an 
additional "Donor Round Table" in Geneva. The funds from RPTC enabled the participation of 
delegations from Burundi, Cameroon, Chad, the Democratic Republic of Congo, Gabon, and the 
Republic of Congo. The purpose of the meeting was to mobilize resources related to the 
implementation of the ECCAS Action Plan. In October 2013, OCHA supported the Third 
Regional Consultation on disaster preparedness which took place in Libreville, Gabon through 
participating in the Steering Committee to coordinate and implement the Sub-regional Action 
Plan for Disaster Preparedness and Response in Central Africa.  

From 27 to 31 January 2014, in the context of the visit of the Secretary General of the 
International Civil Defence Organisation (ICDO), OCHA participated in the international 
colloquium on Civil Protection and the preparatory donor meeting about the Sub-Regional 
Yaoundé Action Plan for Disaster Preparedness and Response in Central Africa. Funds from 
the RPTC made the participation of delegates from the Central Africa sub-region possible. As a 
result of the round tables and workshops, 13 projects were identified for submission through 
ICDO, to donors for funding.  

Strengthening environmental disaster response and p reparedness 

RPTC resources were further used to support participation of Cameroon, Côte d’Ivoire and 
Jordan at the 13th Conference on Disasters and Environment, Science, Preparedness and 
Resilience in Washington, D.C. in January 2013. The conference enabled participants to share 
experiences at the level of science based decision making and contribute to greater resilience in 
communities before, during and after environmental disasters. Participants shared the lessons 
learned from various environmental disasters both natural and man-made such as Hurricane 
Katrina; Haiti earthquake, the Japanese earthquake, tsunami and nuclear accident; the 2004 
Indian Ocean Tsunami: the 2011 EF-5 tornado in Joplin, Missouri; and drought and historic 
wildfires across the U.S. West.   
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RPTC funds were used to cover the travel cost for participants from Cameroon, Côte d’Ivoire 
and Jordan to participate at the Advisory Group on Environmental Emergency (AGEE) Steering 
Committee Meeting from 1-2 November 2012. The AGEE Steering Committee showcased 
experiences and innovations in improving prevention, preparedness and response to 
environmental emergencies, and advocated for the integration of environmental concerns into 
humanitarian action.  

From 15 to 17 May 2013, the Advisory Group on Environmental Emergency (AGEE) Forum was 
held in Geneva, Switzerland. More than 100 participants from 21 Governments, including four 
regional organizations were present. Participants included policy makers, environmental 
experts, and disaster managers from government, ministries, academia, the UN and NGOs who 
gathered to share experiences and promote cooperation.  

The AGEE produced specific outcomes to strengthen and enhance preparedness and response 
to environmental emergencies. Participants agreed to further embed environmental 
emergencies into comprehensive disaster risk management frameworks, to support nationally- 
and regionally-led capacity development initiatives and to seek out synergies and establish 
partnerships to this end. Other conclusions drawn during the forum focused on the identification 
of secondary and multi-hazard risks, including industrial hazards. Participants agreed that risk 
assessments, early warning systems, contingency planning and response mechanisms should 
be addressed as part of regional, national and local preparedness. 

The forum decided to increase the coordination between different regional response 
mechanisms and providers and expand the existing network, encouraging membership from 
Latin America, Asia and Africa, the private sector and non-governmental partners, to ensure a 
representative, diverse, and sustainable network. The participants also decided to organize an 
open forum of the advisory group every two years to increase awareness, advocate for priorities 
and provide networking opportunities. 

RTPC funds were used to support participation in the AGEE Forum of developing countries, 
including Kenya, Nigeria, Gambia, Cameroon, Côte d’Ivoire, Jordan, Armenia and regional 
organizations from Association of South East Asian Nations (ASEAN), South African 
Development Cooperation (SADC), Economic Cooperation of West African States (ECOWAS), 
and the Center for the Prevention of Natural Disasters in Central America (CEPREDENAC). 
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Participants: 2013 Advisory Group on Environmental Emergencies. 

As follow up to the forum, a two-day workshop was held for national experts in November 2013 
to train them on how to better integrate environmental issues into humanitarian preparedness 
and response. The workshop identified practical steps that the international community, donors, 
and project managers could take to integrate environmental considerations into humanitarian 
action. 

In addition, a project was undertaken to conduct country-level studies to assess the integration 
of environmental considerations into humanitarian action. Studies identified and prioritized 
critical short-term and long-term actions with an environmental sustainability perspective and 
also addressed negative impacts of humanitarian action.  As a result, Environmental Action 
Plans will be developed to help Member States avoid and mitigate the potential negative 
environmental impacts of humanitarian response actions. 

United Nations Economic Commission for Africa (ECA)  

The Economic Commission for Africa (ECA) gave strong emphasis to its Regular Programme 
of Technical Cooperation (RPTC) in the period under review (2012-2014).  Following a re-
structuring of ECA in 2013, RPTC programmes hitherto spread across ECA’s ten sub-
programmes were streamlined into four priority areas, namely, macroeconomic policy; regional 
integration and trade; innovations, technology and management of Africa’s natural resources; 
and development planning and administration.  These priority areas are particularly relevant to 
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Africa’s regional priorities including the New Partnership for Africa’s Development (NEPAD) 
and the internationally agreed development goals.  They also reflect ECA’s comparative 
expertise.  

Responsibility for RPTC was placed in the newly created Capacity Development Division 
(CDD) at ECA.  This ensured complementarity in the sense that CDD is responsible for client 
relationships with ECA Member States and their regional organizations notably the AU and its 
programmes as well as with the Regional Economic Communities as clients.  CDD has 
similarly collaborated in the context of RTPC delivery with the AU Commission, the African 
Development Bank, UNDP Regional Bureau for Africa (including UN Country Offices) and the 
World Bank. The new arrangement had several advantages including emphasis on regional 
priorities, reduction of resources used on posts, provision of more resources for service 
delivery, and increased sustainability of the RPTC activities.  The new delivery model also 
enabled greater impact of technical cooperation activities in favour of Member States and their 
regional economic communities while retaining the intended flexibility and responsiveness of 
RPTC. 

The expected accomplishments and specific activities undertaken in this regard in the period 
2012-2014 are spelled out in the following sections. 

Macroeconomic Policy 

The expected accomplishments in this thematic area were the strengthening of capacities of 
national policymakers to implement macroeconomic policies for growth and sustainable 
development and the increased awareness and knowledge of policy options and their 
implications.  These objectives were achieved primarily through support for the implementation 
of sound macroeconomic policies and for improvements in economic statistics.   

African countries have sought to implement macroeconomic policies that would underpin the 
realization of their national visions and development strategies.  ECA accordingly provided 
technical assistance to Member States including Cape Verde, Djibouti, Guinea, and Lesotho in 
the areas of macroeconomics to underpin national development plans and strategies and 
national economic transformation.  Support was provided for Senegal’s Youth Employment 
operational action plan and to the Arab Maghreb Union (UMA) on a strategy for the financing of 
regional integration in North Africa.  RPTC also provided key support to the African 
Development Forum 9 which focussed on innovative financing of Africa’s development. 

Inadequate and incomplete statistics have constrained macroeconomic policy making in Africa 
and hindered the proper tracking of progress towards attaining the MDGs.  Support in the form 
of advisory services was given to Benin, Comoros, Djibouti, Ethiopia, Madagascar, Mauritania, 
Niger, Nigeria, Senegal, Sierra Leone, and South Sudan for the evaluation and design of 
second generation National Strategies for Development of Statistics.  Training workshops on 
national accounts were organized for a significant number of African countries and support was 
provided to Comoros and Sudan in the establishment of National Statistical Agencies.  RPTC 
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also assisted in the launch of the ECOBASE platform meant to enhance the capacity of 
ECOWAS Member States to formulate evidence based policies. 

A very good example of ECA’s rapid response to urgent government needs is the on-going 
study on the economic and social impact of the Ebola Virus Disease in Guinea, Liberia and 
Sierra Leone which was efficiently organized and undertaken at the behest of the AU 
Commission and the affected Member States. 

Regional Integration and Trade 

The expected accomplishments in this thematic area were the strengthening of capacities of 
African Member States and their regional economic communities to promote trade and regional 
integration including through increased industrialization and productivity. 

These objectives have been achieved largely across the areas of trade and industrial policy, 
infrastructure development, regional integration, tourism and multilateral trade.  Support was 
provided to several Member States and RECs including Benin, Ghana, Lesotho, Swaziland and 
the Southern Africa Development Community (SADC) and Economic and Monetary Community 
of Central Africa (CEMAC) for the design of related industry, trade and infrastructure policy 
frameworks.   

Through RPTC, ECA was able to support the NEPAD Planning and Coordinating Agency to 
promote policy options for regional infrastructure projects.  It did this by undertaking research 
into the ‘Policy, Legal and Regulatory Environment for Infrastructure Financing in Africa’ as a 
core contribution to the Dakar Summit for Financing of Infrastructure projects in Africa.  RPTC 
also enabled the articulation of a background paper to guide Africa’s engagement in the ‘Power 
Africa’ Initiative of the United States. Support was alsoprovided to the Northern Corridor Transit 
Transport Coordination Authority through an evaluation of the 2007-2011 plan and preparation 
of a successor plan.  

The African Union is in the process of elaborating a long-term strategic vision, the African 
Union Agenda 2063, for the structural transformation of the continent to underpin its regional 
integration efforts.  ECA provided technical support to the African Union and NEPAD 
processes related to Agenda 2063 including research, advisory services, workshops and 
seminars.  Support was also given to the process of aligning existing national development 
plans to Agenda 2063. 

Another key area in which ECA provided support with the aim of promoting regional integration 
wais in the articulation and development of sustainable tourism master plans (STMP) for 
Ethiopia, Kenya and Rwanda based on principles of ecotourism. In the same context a regional 
sustainable tourism master plan was developed for the Inter Governmental Authority on 
Development (IGAD).  RPTC also supported workshops that enabled African countries to 
prepare for multilateral processes such as the Conference of African Ministers of Trade and the 
9th WTO Ministerial meeting in Bali.   

Innovation, Technology and Management of Africa’s N atural Resources 
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The expected accomplishments in this area included enhancing the capacities of Member 
States and their RECs to formulate innovative and sustainable policies and strategies for 
development in the three areas of innovation and mining, information and communications 
technologies, and stemming of illicit financial flows from Africa.  RPTC was used to assist 
countries such as Lesotho and Guinea to develop national mining policies.  At the sub-regional 
level, a business plan to combat illegal exploitation of natural resources in the Great Lakes 
area was prepared and adopted.  An African Innovation Strategy was drawn up on behalf of 
the countries in the East African Community alongside an Action Plan for Gender 
Mainstreaming in Science, Technology and Innovation in Africa. 

With respect to information and communications technologies for development, Ethiopia, 
Ghana, Rwanda, and Zimbabwe were supported in the development of policies and plans for 
spatial data infrastructure in support of ICT and science, technology and innovation (STI).  
South African Development Community (SADC) was assisted with the development of a 
regional e-commerce strategy while Botswana, Swaziland and Zambia were aided with ICT 
master plans in support of their parliaments.  RPTC also assisted in the development of an 
electronic database for NEPAD. An African Inter-Parliamentary Forum on STIs and the 
East/West African Network of Science Journalists were supported by ECA’s RPTC resources.   

African Finance Ministers established a High Level Panel on Illicit Financial Flows from Africa. 
RPTC resources were used to complement extra-budgetary resources in facilitating the work of 
the Panel including the publication of its report which addresses, inter alia, natural resource 
management and leakages in the extractive sector. 

Development Planning and Administration 

The expected accomplishments in development planning and administration relate to 
strengthening capacities in Africa for better development planning as well as better policy 
formulation, analysis and management. These objectives were achieved through support to the 
articulation of national visions, development plans and strategies; an examination of the 
relationship between conflict and development; support to mechanisms to improve governance 
in Africa and specific capacity development strategies. 

Through the instrumentality of RPTC, ECA supported the articulation of national development 
plans and strategies in Cape Verde, Côte d’Ivoire, Djibouti, Guinea, Lesotho, Mali and South 
Sudan.  It is also being used to support the formulation of the EAC Vision 2050 as well as the 
Community Strategic Framework of ECOWAS and the re-vitalization of the Africa Institute for 
the Prevention of Crime and Treatment of Offenders (UNAFRI).  At the behest of the African 
Union, ECA led work to determine the root causes of conflict in three African sub-regions 
(Great Lakes, the Sahel and the Horn of Africa) and examined the related development 
consequences.  The outcomes of the studies and related workshops and seminars will be used 
as input into conflict resolution efforts in the continent.  

The understanding that improved governance is key for Africa’s structural transformation led to 
the adoption of the African Peer Review Mechanism (APRM) as a programme of the New 
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Partnership for Africa’s Development.  RPTC has been used in tandem with Development 
Account and extrabudgetary resources to support the APRM process in Africa.  Notably, RPTC 
supported an analytical report on the gender dimensions of APRM as well as related advocacy 
and sensitization workshops in Senegal and Zambia. An important objective of ECA’s capacity 
development strategy is the establishment of networks of practitioners in the key areas of 
RPTC.  The development planning sub-programme was used as a pilot to promote policy 
dialogue among chief executives of development planning agencies in Africa.  Working closely 
with the African Institute for Economic Planning and Development, ECA organized policy 
dialogues on NEPAD and the AU Agenda 2063 for the planning network which resulted in 
greater buy-in to continental frameworks by national policymakers.   

ECA used RPTC to support the articulation of capacity development strategies mainly at the 
regional level.  ECA is working in partnership with the African Union, NEPAD Agency and 
UNDP-RBA on a capacity development mapping and scoping exercise for the eight RECs in 
Africa.  It is also working through the auspices of the Regional Coordination Mechanism for 
Africa (consisting of the entire UN system working in the continent) on a successor programme 
for The UN Ten Year Capacity Building Programme for Africa. 

 

 

 

 

 

 

 

 

 

 

 

 

 

With regard to monitoring and evaluation, RPTC continues to be an integral part of the regular 
programme performance reviews at ECA.  An assessment of programme impact is also 
derived from evaluations conducted in the course of activities such as feedback on research, 
advisory services and from workshops/seminars. 

Box 6: Improved complementarity of global, regional and national efforts 

Complementarity of action is evident from collaboration with other UN agencies, other partners 

as well as other budget lines.  Notable examples of cooperation with other UN agencies relate in 

particular to cooperation with UNDP and the African Development Bank (AfDB) in the area of 

capacity development for the RECs as well as in African Peer Review Mechanism (APRM) 

operations.  These three agencies and the World Bank also collaborated in organizing the Dakar 

Financing Summit which took place in Dakar in June 2014. 

UN Country Offices were also involved in the provision of advisory services to Member States 

especially in processes relating to development plans and sectoral strategies.  In the specific on-

going case of Swaziland, the UN Country Team is taking leadership in moving work on its trade 

and industrial policies to the next stage.   In a similar context, there is synergy between RPTC and 

the 9th tranche of the Development Account which approved a project in support of APRM.  The 

work of the Panel on Illicit Financial Outflows from Africa which was mandated by African 

Ministers of Finance, Planning and Economic Development has been mainly supported by 

extrabudgetary funds from Norway but RPTC has been used to supplement the studies that 

underpin this work. 
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United Nations Economic and Social Commission for A sia and  the 
Pacific (ESCAP) 

ESCAP provided targeted technical cooperation in macroeconomic policy-making, transport, 
trade, investment, natural resources, gender equality, social integration, disaster risk reduction 
and statistics.  During the reporting period of 2012-2014, ESCAP delivered more than 230 
advisory missions and 231 training activities aimed at fostering structural changes in national 
economies and closing development gaps in response to requests from Member States. RPTC 
resources were used to enable Member States to strengthen critical institutional capacities for 
implementing evidence-based policies for sustainable development. 

Capacity development support to policy makers in th e least developed countries, 
landlocked developing countries and small island de veloping States 

ESCAP focused on improving national authorities’ understanding of macroeconomic policies as 
well as promoting sustainable agriculture under this subprogramme.  ESCAP provided policy 
advice on forward-looking macroeconomic policies, including those related to public finance and 
the labor market, to senior government officials, central bankers, and heads of economic 
research institutions in 30 countries in Asia and the Pacific.  ESCAP organized workshops to 
strengthen capacities of senior officials from Ministries of Finance, Planning, Agriculture and 
Social Protection to design and implement policies necessary for the attainment of 
internationally agreed development goals.  In line with resolutions highlighting the special needs 
of the least developed countries (LDCs), landlocked developing countries (LLDCs) and small 
island developing States (SIDS), emphasis was placed on strengthening capacities of policy-
makers to formulate policies and implement strategies needed for making structural changes in 
their economies and for closing development gaps in those countries.  Advisory services on 
food security and structural transformation of agriculture were also provided. 

Enhancing capacities to develop, negotiate and impl ement evidence-based trade 
policies, address economic development and rural po verty reduction and promote 
national innovation systems 

Capacity to develop, negotiate and implement evidence-based trade policies were strengthened 
in 27 countries through the WTO/ESCAP technical assistance programme.  Customs and trade 
officials and other public and private stakeholders from 26 countries increased their capacity to 
facilitate trade, including through improved business process analysis and implementation of 
paperless trade.  These stakeholders gained a deeper understanding of how to manage trade 
obstacles and reduce trade costs.  Selected least developed and landlocked developing 
countries strengthened their capacities to formulate policies for development of small and 
medium enterprises (SME) and to attract and facilitate foreign direct investment.  Members of 
the Centre for Sustainable Agricultural Mechanization launched the Asian and Pacific Network 
for Testing of Agricultural Machinery as a step towards harmonizing testing standards and 
codes.  Members of the Asian and Pacific Centre for Transfer of Technology developed the 
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Asia-Pacific Nanotechnology Research and Development Management Network to strengthen 
capacity of research managers in the Pacific region. 

Capacity building support to operationalize transpo rt connectivity and promote 
sustainable transport development  

In the area of transport, ESCAP provided technical assistance to support the formulation of the 
Inter-Governmental Agreement among the Shanghai Cooperation Organization (SCO) Member 
States on Facilitation of International Road Transport since its initiation in 2004. Its efforts 
resulted in the signing of the Agreement during the annual Meeting of the Council of Heads of 
State of the Shanghai Cooperation Organization (SCO) in Dushanbe, Tajikistan (September 
2014).  In addition, capacity-building activities were organized in the areas of dry port 
development and inter-island shipping and culminated in the adoption of the Intergovernmental 
Agreement on Dry Ports (May 2013) and the Suva Declaration on Improving Maritime Transport 
and Related Services in the Pacific (July 2013). Training activities and workshops were also 
organized on the application of transport facilitation tools to overcome non-physical barriers to 
inland transport, as well as on the development of accredited training systems for freight 
forwarders, multimodal transport operators and logistics service providers to raise the 
professional standards of those industries in the target countries. A series of regional and 
national workshops were also organized to promote sustainable transport and road safety in the 
region. 

Capacity development activities in support of syner gizing economic growth and 
environmental sustainability  

Technical assistance through the development, expansion and delivery of in-person and on-line 
capacity development programmes increased capacities of Member States to formulate national 
strategies for harmonizing economic growth with environmental sustainability. Mongolia, Viet 
Nam and Fiji recently joined the ranks of Asian-Pacific countries that have national green 
development strategies where sustainability is a driver of economic development. Capacity 
building programmes modelled along the ESCAP Low Carbon Green Growth Roadmap (2012) 
reached over 1,000 policy makers and stakeholders and created twelve national e-learning 
node partners across the region.  With regard to building sustainable, inclusive and resilient 
cities, technical cooperation and institutional strengthening focused on low-carbon cities, 
collaborative governance and integrated resource management.  Capacities of policy-makers 
engaged in energy security, sustainable use of energy, and integrated water resource 
management at the national and regional levels were also strengthened through information 
sharing. 

Capacity development in support of policies and str ategies for applications of ICT and 
effective disaster risk reduction 

ESCAP provided institutional strengthening and advisory services to 29 countries in Asia and 
the Pacific on mainstreaming disaster risk reduction policies.  These included standards setting 
and policy formulation to thirteen countries, multi-sectoral policy dialogues on building resilience 
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to natural disasters and major economic crises in five countries, policy harmonization in two 
countries, and a damage, loss and needs assessment in one country.  Training on the use of 
space technology applications in flood management was delivered to eleven countries.  ESCAP 
facilitated the development of operating procedures on the use of space and geographical 
information system applications for drought monitoring and early warning systems and their 
operational interfaces in five pilot countries.  ESCAP also strengthened the capacity of members 
of the Panel on Tropical Cyclones through the development of functional joint work plans and 
sharing of experiences with the Typhoon Committee. 

 
Strengthening National Capacity for Disaster Risk R eduction  
 
Through the provision of flexible, short-term and demand-driven regional advisory services to 
Member States, ESCAP enhanced the capacity of governments to use space-based information 
to strengthen preparedness to respond to trans-boundary hazards.  The expanded use of 
information generated by the Regional Multi-hazard Early Warning System (RIMES) and 
Regional Drought Mechanism enabled countries in Asia to issue early warnings and to monitor 
and prepare for drought more effectively.   
 
Following success in the Maldives, two other countries, Mongolia and Sri Lanka, operationalized 
the regional mechanisms for drought monitoring and early warning.  The involvement of ESCAP 
in the development of RIMES facilitated its operationalization at national levels, eliminated 
duplication of efforts and enabled development of more cost-effective and strategic approaches 
at country levels.  The integration of ESCAP’s post-disaster needs assessment methodology 
into the ASEAN-United Nations Strategic Plan allowed the Philippines to adapt post-disaster 
needs assessment into a tailor-made, inter-agency, nationally owned methodology suited to its 
specific needs after Typhoon Haiyan.  The use of space technology applications for rapid 
damage assessment in South Asia helped to fill information gaps that existed at the onset of 
major disasters before an in-depth post-disaster needs assessment could be conducted. 
 

Promoting the rights of women, youth and persons wi th disabilities  

ESCAP strengthened regional cooperation and built capacity to review and accelerate 
implementation of international and regional commitments, including the International 
Conference on Population and Development (ICPD) Programme of Action through the Sixth 
Asian and Pacific Population Conference and its preparatory processes. ESCAP accelerated 
implementation of the Incheon Strategy to “Make the Right Real” for Persons with Disabilities in 
Asia and the Pacific by enhancing government capacity to mainstream disability in the post-
2015 development agenda and to promote rights-based legislation.  In implementation of the 
ESCAP Roadmap to 2015, government capacity to implement various commitments7 was 

                                                           
7
 For example, commitments contained in the 2011 Political Declaration on HIV and AIDS and ESCAP resolutions 

66/10 and 67/9. 
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strengthened as 22 countries organized national reviews and consultations on legal and policy 
barriers to universal access to HIV and AIDS treatment.  

Workshops and consultations increased the capacity of national women’s machineries to 
implement gender-responsive budgeting and planning policies, created an enabling 
environment for women’s entrepreneurship and identified policy options to address violence 
against women and girls.  By providing technical advice, training and exchange of experiences, 
ESCAP strengthened government capacity to protect and promote the rights of older persons, 
to implement participatory evidence-based youth policies, and to establish comprehensive 
social protection systems, particularly for vulnerable groups.  

Support for the formulation, adoption and implement ation of national disability policies 
in Pacific island countries  

ESCAP has played a leading role in sensitizing political leaders and Pacific communities to the 
marginalization, social exclusion, discrimination and hardship faced by persons with disabilities, 
and building capacity of policymakers to address these issues.  

 

Photo: Delegation from Palau together with ESCAP’s Regional Advisor (far right) and Chief Executive Officer, Pacific 
Disability Forum (second from far right) at the High-level Intergovernmental Meeting on the Final Review of the 
Implementation of the Asian and Pacific Decade of Disabled Persons, 2003–2012, Incheon, Republic of Korea, 29 
October to 2 November 2012.  Photo credit: ESCAP. 

Advisory services provided to Pacific island countries through RPTC-funded missions, national 
consultations and regional workshops significantly increased awareness about the importance 
of disability rights and the need for comprehensive rights-based national disability policies and 
legislation as a foundation for disability-inclusive development.  The wider impact of these inputs 
is reflected in the growing level of commitment across the region to disability-inclusive 
development, to the protection and to promotion of disability rights, and ratification of the CRPD.  
The RPTC modality of assistance has proved highly relevant and effective as five countries, 
namely, Kiribati, Nauru, Palu, Papua New Guinea and Tuvalu ratified or acceded to the CRPD 
in the 2012- 2013 period.   
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Through the regular programme of technical cooperation, ESCAP responded to policy advice 
requests from the Marshall Islands, Papua New Guinea, Solomon Islands and Tonga, as well as 
from its Associate Member, the Cook Islands and engaged in extensive consultations, research, 
drafting and review of national disability policies.  The support, which covered various aspects of 
disability policies, strengthened the strategic policy foundation in the Pacific to address disability 
issues and raised the profile of disability rights at both national and sub-regional levels; 
consolidated the rights-based approach (in lieu of the traditional welfare approach) to 
disabilities; and incorporated the normative principles of the Convention on the Rights of 
Persons with Disabilities (CRPD), and the principles, goals and targets of ESCAP’s Incheon 
Strategy into national policies and implementation plans.  ESCAP also contributed to the mid-
term review of the current Pacific Regional Strategy on Disability (2010-2015) and provided 
analytical input in the drafting of a new 10-year Pacific Disability Rights Framework (2016-2025) 
which was endorsed by Pacific Disability Ministers in October 2014.  As with national disability 
policies, both regional strategic frameworks have been aligned to the Incheon Strategy. 

Box 7: Inter-agency collaboration and synergy in strengthening national disability 

policies in Pacific island countries  

Based on the requests from the Pacific island countries, ESCAP provided technical support 

on drafting, adopting and implementing national disability policies that are aligned to the 

principles of CRPD and the Incheon Strategy.  Lessons learned from country experiences 

improved the development of disability policies for other countries. ESCAP monitored and 

evaluated the progress through the various stages of disability policy development by 

continuously networking with government disability focal points and regional partner 

organisations.  ESCAP also helped build capacity to implement and monitor policies by 

providing advice and technical support to the Pacific Islands Forum Secretariat (PIFS), in 

particular, through the development of tracking tools for annual reports.  Recognizing its 

limited resources, ESCAP collaborated with ILO, UNDP, UNICEF, OHCHR and UN Women 

with the aim of forging synergies and increasing the impact of technical cooperation 

activities. 

 

In addition to building the institutional capacity of governments, regional advisory services 
strengthened the technical capacity of the Pacific Islands Forum Secretariat (PIFS) to develop, 
implement and monitor disability policy for its constituent member countries.  ESCAP provided 
advice to PIFS on the implementation and monitoring of the Pacific Disability Rights Framework. 
In partnership with the PIFS, ESCAP has now been requested to assist in the development of 
CRPD-compliant legislation and will provide technical support for legislative reviews, including 
the CRPD gap analyses, and the drafting of disability legislation.   

Development of statistics  
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In light of the increasing demand for information, ESCAP organized consultations on priorities 
and approaches for improving national capacity to produce and disseminate economic, social, 
environmental, gender and population statistics, and to strengthen civil registration and vital 
statistics systems.  Consultations improved understanding of the political and financial support 
required to produce economic statistics and allowed formulation of work plans with delineated 
responsibilities among countries and development partners.  An agreement to establish a 
network of statistical training institutes was reached to improve coordination of training in Asia 
and the Pacific.  Advisory services provided to Bhutan, Lao People’s Democratic Republic, 
Mongolia and Myanmar, among others, increased the accuracy of their population estimations 
and projections; strengthened the legal framework for statistics; improved measurements of 
poverty and inequalities; integrated a gender perspective into official statistics; implemented the 
System of Environmental-Economic Accounting and enabled development of disaster statistics. 

Advancing capacity development activities in ESCAP’ s Subregions 

ESCAP strengthened capacities of its Member States to formulate policies on a range of issues. 
Through advisory services and national workshops facilitated by ESCAP, Governments in the 
Pacific enhanced their technical capacity in developing disability policies. ESCAP collaborated 
with other sub-regional institutions in the Pacific to enhance effectiveness of sub-regional 
monitoring and evaluation of regional programs on disability. Governments further increased 
their capacities to formulate and implement inclusive and sustainable development policies, 
particularly those on disabilities. In East and North-East Asia, key stakeholders launched a 
partnership for information-sharing, assessment and capacity-building for low carbon urban 
strategies.  By tapping into the experiences of other subregional organizations, members of the 
Special Programme for Economies of Central Asia (SPECA) strengthened capacities to manage 
water and energy resources.  In South and South-West Asia, training to enable accession of 
Afghanistan to the WTO and to incorporate development goals into national macroeconomic 
modelling was provided.  Capacity of Timor Leste to engage in trade and investment and 
develop ICT infrastructure was strengthened in South-East Asia. 

____________________________________________________________________________ 
 
Box 8: ESCAP focuses on collaboration to improve coherence and cost-effective responses  

The UNDAF 2011-2015 Action Plan for the Maldives is the result of a collaborative effort between sixteen 

UN funds and agencies. ESCAP’s instrumental role in facilitating the pool of resources and eliminating 

duplication of effort has allowed for a more cost-effective and coherent approach. The aim is to build 

and sustain this process in order to strengthen the quality of support that the United Nations family can 

collectively provide to the people of the Maldives. ESCAP will continue to engage in this approach, and 

offer its regional advisory services in the area of disaster risk reduction, particularly with respect to 

developing effective early warning systems and the RIMES.  

____________________________________________________________________________ 
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United Nations Economic Commission for Europe (ECE)  

 
In 2012-2014, the Regular Programme of Technical Cooperation (RPTC) supported 137 
advisory services and 89 capacity building events. ECE activities aimed to assist the countries 
with economies in transition to accede to, and implement ECE legal instruments, norms and 
standards, as a means of achieving the agreed international development goals, including the 
Millennium Development Goals, and sustainable development. ECE activities also promoted 
regional integration and cooperation, in particular on transboundary issues.  
 
Environment 
 
Activities under this subprogramme focused on improving knowledge and understanding of 
transboundary environmental and water management by countries in Eastern Europe, 
Caucasus and Central Asia (EECCA) and South-East Europe (SEE). To this end, 7 projects on 
transboundary water cooperation were implemented with RPTC support. Bilateral agreements 
in support of transboundary management, such as the treaty between Ukraine and Moldova on 
cooperation in the Dniester river basin (November 2012), were negotiated. Bilateral 
cooperation between Afghanistan and Tajikistan in the upper Amu Darya river basin was also 
strengthened. As part of its support to implement the Convention on the Protection and Use of 
Transboundary Watercourses and International Lakes, ECE provided technical assistance to 
the first Meeting of the Parties to the Drin River Basin Memorandum of Understanding (MoU) 
which was signed in the context of the Drin dialogue in 2011. In total, RPTC supported 42 
advisory missions and 20 capacity building events under the environment subprogramme in 
2012-2014.  
___________________________________________________________________________ 
 
Box 9: Case study on strengthening dam safety for sustainable development 

 

Dam safety in Central Asia has become a growing concern in recent years. More than 100 ageing dams 

and water control facilities, mostly located on transboundary rivers, and a growing downstream 

population represent increasing risks to people’s life and health, and to the environment. Indeed, a dam 

failure could have disastrous downstream consequences. Effective national regulatory frameworks and 

subregional collaboration on dam safety are therefore critical for Central Asia. Upon Central Asian 

countries’ request, UNECE implemented a project to strengthen regional cooperation on dam safety.  

 

Among other things, the project supported the creation of national dam safety legislation and the 

establishment of a national authority responsible for dam safety in Tajikistan, and the development of 

dam safety legislation in Kazakhstan and Uzbekistan. In 2014, a regional cooperation agreement was 

under development and activities to enhance safety of dams on the Chu and Talas rivers were 

implemented. The project also helped to develop a proposal for the reconstruction of safety monitoring 

equipment to strengthen safety of the Kirov dam on the Talas River, and supported a joint safety 
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assessment of the Ortotokoi dam on the Chu river by the Kazakh-Kyrgyz working group. Both dams 

seemed safe but required improved safety monitoring. 

__________________________________________________________________________ 
 
 

 
   
Transport 
 
Activities under this subprogramme contributed to strengthening national capacities to 
implement ECE legal and regulatory frameworks on international land transport, transport 
infrastructure and services, border crossing facilitation, dangerous goods transportation, and 
road safety. Technical assistance was directed toward strengthening cooperation on transport 
transit in the South Caucasus and Central Asia, and improving national road safety frameworks 
in Eastern Europe and Central Asia. ECE also organised the annual meetings of the SPECA 
Programme Working Group on Transport and Border Crossing Facilitation, a workshop on 
dangerous goods transit, and training at the Organization for Security And Co-operation in 
Europe (OSCE) Staff College on Border Crossing Management in Dushanbe. Largely due to 
this assistance, Qatar, Kyrgyzstan and Turkey became contracting parties to ECE instruments 
on road traffic and the transport of perishable foodstuffs. In 2014, the subprogramme 
contributed to the “Strengthening Road Safety Management Capacity” workshop in Belgrade, 
Serbia. This workshop gave ECE an opportunity to present information on road safety 
regulation, review applied road safety management systems, and showcase state-of-the-art 
solutions to improve road safety in Member States. In total, the subprogramme conducted 10 
advisory missions and 14 capacity building events in 2012-2014. 
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Statistics 
 
ECE contributed to building countries’ capacity to assess the compliance of their national 
statistical systems with the international fundamental principles of official statistics, guidelines, 
standards and best practices on statistics production. To this end, ECE, in collaboration with its 
partners, conducted six Global Assessments (GAs) of national statistical systems (Belarus, 
Georgia, Moldova, Mongolia, Tajikistan and Ukraine). The GAs aimed at reviewing countries’ 
institutional, organisational and technical capacities and providing country specific 
recommendations for the development of statistics. Six countries (Azerbaijan, Armenia, 
Belarus, Kazakhstan, Kyrgyzstan, and Tajikistan) incorporated GA recommendations into their 
statistics work programmes or national strategies for the development of statistics. RPTC 
resources for capacity-building activities were leveraged by UN Development Account and 
other extrabudgetary resources.  This RPTC subprogramme supported 33 advisory missions 
and 13 capacity building events in 2012-2014. 
 
___________________________________________________________________________________ 

 
Box 10:  Delivering as One Capacity Building in Statistics 

 

Reliable and internationally comparable statistics are crucial for monitoring countries’ social, economic 

and environmental progress. The Global Assessments (GAs) represent an effective tool for conducting a 

comprehensive assessment of a country’s National Statistical System and ensuring an integrated and 

coordinated approach to developing national statistics capacity. GA is also an important advocacy and 

fundraising tool. ECE conducted GAs in most Eastern Europe, Caucasus and Central Asia (EECCA) 

countries in partnership with UN agencies, international organisations and bilateral partners, between 

2010 and 2014. In partnership with ESCAP and the European Free Trade Association (EFTA), ECE also 

conducted a GA in Mongolia, which is not an ECE Member State. The GA in Mongolia provided an 

opportunity for the exchange of experiences of implementing GA recommendations between ECE and 

ESCAP countries. The ESCAP countries recognised the value of GA and expressed interest in conducting 

GAs. 

___________________________________________________________________________ 
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Economic Cooperation and Integration 

 
Activities under this subprogramme focused on improving understanding of best practices in 
economic integration issues, as well as strengthening regional institutions and frameworks in 
the areas covered by the Special Programme for the Economies of Central Asia (SPECA). 
Technical assistance helped to strengthen economic cooperation between Central Asia and 
Afghanistan, the Chair of the SPECA Programme in 2014. Improved regional connectivity and 
enhanced cooperation with Central Asia represents an important precondition for strengthening 
stability and sustainable economic development in Afghanistan. The SPECA Economic Forums 
also provided valuable platforms for the exchange of best practices in regional cooperation with 
other regions. The institutional and legal strengthening of the International Fund for Saving the 
Aral Sea (IFAS) focused on the Inter-State Commission on Sustainable Development (ICSD). 
The subprogramme conducted 16 advisory missions and 5 capacity building events in 2012-
2014. 
 
Sustainable Energy 
 
ECE contributed to the development of national Energy Efficiency (EE) and Renewable Energy 
(RE) strategies in EECCA and SSE countries. Particular attention was paid to promoting best 
practices and solutions for energy policy reforms. As a result, 12 countries implemented ECE 
recommendations on EE and RE and adopted appropriate national policies and measures. 
ECE’s assistance resulted in the development of 15 EE and RE projects in beneficiary 
countries. RPTC resources were leveraged by the UN Development Account resources, as 
well as extrabudgetary funding. The subprogramme conducted 7 advisory missions and 9 
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capacity building events in 2012-2014. Particular efforts were made to build national capacities 
for the implementation of the Sustainability Energy for All (SE4ALL) initiative in EECCA 
countries.   
 
Trade 
 
Activities under this subprogramme focused on building capacity of countries with economies 
in transition to implement trade facilitation measures, by using ECE and other international 
standards, regulations and best practices. Regional advisory activities helped to strengthen 
EECCA countries’ capacities to implement policies, strategies and mechanisms designed to 
support trade facilitation and regional integration. Key results of this subprogramme included 
the establishment of a port community system in Odessa and the creation of an Interagency 
Working Group as a national trade facilitation body in Ukraine. A Single Window project in 
Tajikistan with support from the EU was also piloted by the subprogramme. The Batumi 
Declaration, identifying measures for regional trade facilitation cooperation in the South 
Caucasus and Black Sea regions, was adopted in 2013. Furthermore, the Eurasian Economic 
Commission agreed on a draft Action Plan for implementing the Single Window. In total, the 
subprogramme conducted 29 advisory missions and 22 capacity building events in 2012-2014.  
_____________________________________________________________________________ 
 

Box 11: Case Study - Applying the Single Window to the Customs Union and the Single Economic Area 

 

ECE expanded its support for enhancing understanding, planning and implementation of trade 

facilitation measures, including the establishment of Single Window (SW) facilities in countries of the 

Customs Union (Belarus, Kazakhstan, and the Russian Federation) and Eurasian Economic Commission 

(EEC). Through the implementation of a technical cooperation project, ECE assisted countries to: (1) 

develop an enabling political and organisational environment for the SW, and (2) develop an electronic 

trade information exchange system, aligned with international standards (IISVVT), as a basis for inter-

organisational exchange in the Customs Union.  

The adoption of Decision 68 of the Supreme Eurasian Economic Council (29 May 2014) on the main 

directions for Single Window development was a milestone in the regulation of foreign economic 

activities.  The recommendations adopted under the project formed the basis for the development of key 

documents of the Customs Union and the EEC, including its thematic paper and a draft Action Plan. ECE’s 

capacity-building events supported the exchange of best practices and lessons learned among experts 

and policy makers from the EU, ASEAN, the United States, Sweden, France, Finland, Singapore, Korea, 

Columbia, the Former Yugoslav Republic of Macedonia, and Kyrgyzstan. The project had the strong 

support of governments and businesses.  

_____________________________________________________________________________ 
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United Nations Economic Commission for Latin Americ a (ECLAC) 

ECLAC has continued to be a leading provider of timely technical cooperation services to 
countries of the region in response to Government requests and in some cases to unforeseen 
needs. More than 199 capacity building activities and 342 advisory missions facilitated 
informed decision-making and the implementation of policies and measures regarding key 
development issues with a focus on equality. Technical cooperation services covered 
integration of Latin American economies into world trade, strengthening of trade logistics, 
fostering of innovation and improved productivity, strengthening of statistics capacity, 
improvement of social policies, extending coverage of social protection systems, provision of 
assistance relating to achieving census results, and assessment of socio-economic and 
environmental impact of natural disasters. Moreover, ECLAC carried out advisory missions and 
training activities in developing countries from other regions in an effort to promote South-
South cooperation, for example through assisting in the replication of Cost of Hunger 
methodology in African countries. 

Main results 2012-2014 

ECLAC’s analysis, policy recommendations, technical assistance and participation in high level 
meetings allowed 15 governments8 and 4 organizations9 to enhance their capabilities to 
improve linkages with the global economy through regional and inter-regional trade integration, 
particularly with Asia-Pacific, and to strengthen value chains while connecting small and 
medium enterprises (SMEs) to global markets.  

Fifteen members and associate members10 of ECLAC improved their capacity to devise trade 
policies that will help strengthen food related national exports while adhering to sustainable 
development and climate change commitments, in particular as they relate to carbon foot print 
reduction. For example, ECLAC carried out a technical assistance mission in response to a 
request from the Government of Honduras, to analyze the carbon footprint of the palm oil 
industry. Capacity building was provided to more than 40 representatives of the government 
and an action plan was prepared, which was received favourably by the Ministry of Agriculture 
and the Ministry of Natural Resources. A follow-up mission was carried out at the end of 2014 
to assess the progress made on the implementation of the action plan.  

 

 

 

                                                           
8
 Colombia, Costa Rica, Chile, Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Panama, Peru, Trinidad and Tobago, Cuba, 

Uruguay and Brazil 
9
 CAN, CAF, UNASUR and UNCTAD. 

10
 Colombia, Dominican Republic, Ecuador, Honduras, Nicaragua, Peru, Antigua and Barbuda, Aruba, Curaçao, Grenada, Jamaica, Saint Kitts and 

Nevis, Saint Vincent and the Grenadines, Suriname, Trinidad and Tobago. 
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Box 12: RPTC funded initiative engenders Government ownership and sustainability   

At the request of the Ministry of Trade of Ecuador, ECLAC developed a cost-benefit 

analysis of the Free-Trade Agreement under negotiation between Ecuador and the 

European Union. The analysis was presented to the President of Ecuador and was well 

received, and the negotiations between Ecuador and the EU concluded successfully one 

month after its delivery. The Agreement, which is now finalized and is pending 

signature by both parties, is expected to bring significant benefit to Ecuador through 

increased trade.  

The Ministry of Trade expressed great appreciation of ECLAC’s assistance and requested 

new technical assistance from ECLAC to evaluate the complementarities in terms of 

trade between the Andean Community and Ecuador. This technical assistance will be 

financed by the Government of Ecuador, except for sectoral surveys on productive 

linkages, labor and inclusion, which cannot be financed by the Government because of a 

conflict of interests. ECLAC will use RPTC funding to finance this part of the technical 

assistance mission. 

 
 
ECLAC provided technical cooperation services in support of productivity convergence, to 61 
policy makers from Ecuador, Bolivia, Peru, El Salvador and Panama.  These services helped 
policy makers analyze economic structures and consider the institutionalization of entities that 
might improve supply chains and grant access to infrastructure through innovation and the use 
of Information and Communications Technologies (ICT). In particular, ECLAC11 provided 
technical assistance for five projects which have had important ramifications in the region: (1) 
Implementation of eLAC’s plan of action; (2) the creation of Paraguay’s Secretariat of 
Information and Communications Technologies (SETIC); (3) installation of the Mesoamerican 
Information Highway resulting in the establishment of a network of policy-makers on ICT in 
Mexico, Guatemala, Honduras, El Salvador, Nicaragua, Costa Rica, Panama and Colombia; 
(4) creation of Ecuador’s plan to implement a National Strategy for the Change of the 
Productive Matrix; and (5) creation of an ECLAC-UNIDO joint team in Bolivia for the design of 
a pilot plan for the promotion of a textile and apparel cluster in El Alto.  
 
ECLAC made recommendations to UNASUR countries12 to help them address stresses in the 
global economic system including the euro zone crisis, changes in US monetary policy and the 
reorientation of growth in China. A workshop13 on economic and fiscal short-term indicators 

                                                           
11

 ECLAC is the technical secretariat of the Regional Plan of Action on information society eLAC. 
12

 Union of South American Nations (UNASUR): Argentina, Bolivia, Brazil, Chile, Columbia, Ecuador, Guyana, Paraguay, Peru, Suriname, Uruguay, 

Venezuela. 
13

 The workshop on economic and fiscal short-term indicators took place in Mexico City, 29-30 August 2013. 
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was organized to track the impact of public policies. Assistance was provided to 3 countries14 
on statistical methods and analysis to increase their capacity to research and analyze 
economic activity, international trade and productivity measures. CELAC15 benefited from 
advisory services relating to payment systems, the development of an inclusive regional 
financial system, and the strengthening of reserve funds. ECLAC analyzed the Colombian 
social protection system and recommended reforms of the pension system aimed at increasing 
participation in both contributory and non-contributory schemes. A policy proposal based on 
these recommendations was presented before the Colombian Congress at the end of 2012. It 
was rejected due to the political agenda (the government decided to make a health reform the 
priority) but the proposal is expected to be presented again soon. 

At the request of the government of Costa Rica technical assistance was provided to support 
the preparation of a report that improved available data on trade diversification and integration 
into global value chains. The report influenced the new government on the design of new policy 
initiatives, which led the new Minister of Trade to request ECLAC’s technical assistance on the 
following matters: use of input output tables to design support policies for the production/export 
sector; support of global value chains; internationalization of enterprises. The report was also 
used by the former Minister of Trade during a special event in April 2014 to highlight some of 
the countries’ achievements. 

ECLAC has improved social policies through studies such as the costs of obesity study, 
performed in five countries16 as well as through the Cost of Hunger methodology used by four 
countries.17 The Cost of Hunger methodology has been implemented in twelve African 
countries.18 CAN countries19 now use databases that were designed to improve technical 
capacity on food and nutritional security policies and cash transfer programmes20. ECLAC's 
proposals for inclusive social protection systems have been adopted in the region21 to develop 
national social protection policies. ECLAC’s recommendations to systematize procedures for 
the design of social policies on care have also been adopted22.  

ECLAC worked to develop and disseminate a methodology, tools and databases to assess the 
impact of climate change in coastal and marine zones in the region. Most of the countries of 
South and Central America, the Dominican Republic and Cuba have embraced this 
methodology and three23 countries requested support to implement it. ECLAC provided 
assistance to Colombia to assess the socio-economic impact of the Niña phenomenon.  

                                                           
14

 El Salvador, Paraguay and Peru. 
15

 Community of Latin American and Caribbean States  
16

 Aruba, Ecuador, Dominican Republic, Argentina and Uruguay. 
17

 The Cost of Hunger Methodology has been implemented by Bolivia, Colombia, Ecuador and Peru. 
18

 The Cost of Hunger methodology is under implementation in 12 African countries: Botswana, Burkina Faso, Cameroon, Egypt, 

Ethiopia, Ghana, Kenya, Malawi, Mauritania, Rwanda, Swaziland, and Uganda for Africa. 
19

 Bolivia, Colombia Ecuador and Peru of the Andrean Community of Nations (CAN). 
20

 Social Expenditure portal, Social Protection Portal, Follow-up of MDG’ Portal, Cash Transfer Programmes Portal. 
21

 El Salvador and Ecuador. 
22

 Costa Rica, Ecuador and Uruguay. 
23

 El Salvador, Colombia, and Peru 
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Several workshops on the use of transportation and logistics software24 enabled participants 
from the Caribbean25 to develop more evidenced-based trade strategies for use in future trade 
negotiations. ECLAC assisted with the elaboration of the regional water agenda of the 
Americas26 and recommended ways for the Argentinean water consumers union27 to 
collaborate in the process of regulating and controlling water and sanitation services.  

Eight countries28 implemented ECLAC’s recommendations to strengthen national household 
surveys, enhancing the countries’ analytical capacities to study social, poverty and 
environmental indicators. El Salvador applied econometric models to assess the impact of the 
LP gas subsidy on household income based on ECLAC’s recommendations. Several countries 
are currently using ECLAC recommendations to improve national accounts and price analyses 
within the framework of the ICP29.  

At the request of the President of Venezuela, ECLAC analyzed the results of the Social 
Diagnosis realized by the National Institute of Statistics, which was prepared to identify 
precarious households that could fall under the scope of new housing policy. The analysis 
identified high risk areas and led to the definition of a set of indicators which allowed the 
government to assess households’ basic needs and to estimate financing requirements. 

 ECLAC assisted Mexico to evaluate the damage caused by the floods of 2011 and Guatemala 
to assess impact of the 2012 earthquake. The Haitian Institute of Statistics30 established a 
short term economic indicator with ECLAC’s assistance. Nicaragua received support relating to 
its new national accounts system and the central bank strategic plan while Cuba was assisted 
with completing the economic report for its reincorporation to the International Fund for 
Agricultural Development. The Sistema de la Integración Centroamericana and the Comisión 
Centroamericana de Ambiente y Desarrollo benefited from ECLAC’s analysis on climate 
change based on The Economics of Climate Change in Central America initiative 
recommendations. El Salvador was supported in the development of a social development, 
inclusion and social protection draft law, and in the institutional design of a planning and 
development system which led to the establishment of a Ministry of Human and Social 
Development. 

 

 

                                                           
24

 MAGIC Plus, TradeCAN and WITS. 
25

 Antigua and Barbuda, Aruba, Curaçao, Grenada, Jamaica, Saint Kitts and Nevis, Saint Vincent and the Grenadines, Suriname 

and Trinidad and Tobago. 
26

 Presented at the Regional Process for the 6th World Water Forum (Marseille 2012). 
27

 ECLAC’s Division of Natural Resources and Infrastructure (NRID) collaborated with the water consumers union of Buenos 

Aires’ metropolitan  area (Sindicatura de Usuarios of ERAS). 
28

 Bolivia, Costa Rica, Ecuador,  El Salvador, Venezuela, Guatemala, Dominican Republic and Panama. 

29 International Comparison Programme. 
30

 Jointly with the Instituto Nacional de Geografia, Estadistica e Informatica (INEGI)
 
of Mexico. 
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Box 13: What is Green in the Arab World?  On the way to Rio+20 and beyond 

2012, 2013 and 2014 were defining years for global commitments to development. The United Nations 

Conference on Sustainable Development (UNCSD) in Rio de Janeiro, Brazil, in June 2012, was one in a 

series of important global summits aimed at directing global approaches to development. The 

Conference was also an opportunity for Arab States to come together, take stock of achievements and 

gaps in sustainable development and assess the value of new approaches.  

Working together with Arab States, the League of Arab States (LAS), and other UN entities, ESCWA 

dedicated substantial technical cooperation resources to ensure that an Arab message was heard at 

Rio+20. ESCWA and its partners facilitated the negotiation of a regional Outcome Document that was 

submitted to the Rio+20 Secretariat. The Outcome Document articulated the common concerns and 

aspirations of Arab States: a focus on a green economy as an element of, and not an alternative to, 

sustainable development and a call for developed States to honour their commitments to the 

developing world. The Outcome Document brought attention to sustainable development perspectives 

that are attuned to the needs of the region.  

United Nations Economic and Social Commission for W estern Asia 
(ESCWA)  

In its efforts to continue providing technical support to Member States, and based on defined 
strategic priorities, country plans and requests, ESCWA delivered 119 advisory services, as 
tangible assistance to government-led policies and initiatives between 2012 and 2014.  The 
advisory services were complemented by 28 regional and sub-regional workshops, 61 national 
workshops covering themes related to economic-governance, macro-economic modelling, trade 
statistics, linking of population censuses with agricultural censuses, development of Arab time-
use statistics, water accounts and statistics, industrial statistics, environmental pollution 
emissions in the electricity sector and energy efficiency investments for climate change 
mitigation and sustainable development, Information and Communication Technology (ICT), and 
Science, Technology and Innovation (STI) for development. The commission also fostered 
intraregional dialogue on challenges facing states in their transitions to democracy and in 
relation to the rights of persons with disabilities. Eight study tours were also conducted to further 
South-South cooperation. 1,150 officials, including 490 women, benefited from targeted training. 

In order to enhance response to RPTC requests and maximize the impact of services, ESCWA 
developed strategic alliances with regional institutions.  The alliances have helped to develop a 
sustainable region-based fellowship programme and cooperation framework. These 
partnerships will also allow ESCWA to benefit from existing expertise in the region to ensure 
faster response and enhanced service to Member States’ requests. ESCWA organized regular 
national workshops to develop and update technical cooperation activities to focus on 
anticipated priorities and to promote multi-disciplinary approaches to better serve Member 
States in addressing inter-dependent challenges. 

Main Achievements 2012-2014 

ESCWA activities further contributed to the ability of Member States to achieve the MDGs and 
to increase mitigation of climate change through improved knowledge about climate change 
negotiations, energy efficiency and renewable energy.  RPTC resources were used to enhance 
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capacities for adaptation to unavoidable effects of climate change through more efficient water 
management. ESCWA assisted Member States to enhance the deployment of technology with 
particular emphasis on using ICT in providing public services. ESCWA supported and facilitated 
intra-regional knowledge exchanges, including South-South technical exchange missions on 
water harvesting technologies.  A knowledge exchange on environmental governance and 
management between two countries’ senior officials resulted in improved understanding of their 
inter-related water issues. The services addressed a wide range of areas in the preparations 
before, and the follow up to, the Rio +20 conference 2012 including socio-economic implications 
on water quality and pollution and technological advances in environmental protection and 
sustainable development goals at national level. 

 

In the area of statistics, a number of workshops, seminars and advisory missions contributed to 
an increased capacity of Member States to produce and disseminate official statistics. These 
included workshops on the system of national accounts; statistics of international trade in 
services; time use statistics; industrial statistics; labour statistics; statistical infrastructure; and 
agriculture statistics. ESCWA also organized workshops aimed at reconciling national and 
international data on specific development indicators. 

ESCWA cooperated with several UN agencies and other partners in order to achieve a greater 
impact with capacity development activities. This cooperation resulted in a regional strategy for 
agricultural, macroeconomic, labour, civil registration and vital statistics. ESCWA also facilitated 
national workshops for States (Kuwait, Jordan, Palestine, and Oman) piloting implementation of 
the System of National Accounts 2008 and for States in critical phases of processing data from 
population and housing censuses.  

 

 

 

 

 

ESCWA’s capacity development efforts resulted in increasing the number of Member States 
that adopted a gender mainstreaming approach in national policies and programmes. Through 
its advisory services, ESCWA’s Centre for Women (ECW) assisted five Member States, namely 
Saudi Arabia, Lebanon, United Arab Emirates, Palestine and Jordan to mainstream gender 
perspectives in their respective national development strategies and action plans. Additionally, 
ECW conducted a Training of Trainers (ToT) for the directors of Gender Units, in all Palestinian 
ministries on gender related concepts and techniques. ESCWA organized capacity-building 
workshops and conducted advisory missions to assist Member States in their measures to 
adhere to their commitments for the implementation of international instruments and 

Box 14: System of National Accounts (SNA)  

 

ESCWA is extending support for the implementation of the SNA 2008 to Kuwait, Jordan and 

Palestine. Through advisory missions and hands-on support,  ESCWA is working with the Statistics 

Departments in these countries to ensure the smooth implementation of the SNA. With assistance 

from ESCWA, both Kuwait and Jordan are currently improving data sources and methodologies and 

are developing a system consistent with international standards to collect additional data in an 

accurate and timely manner. Similar support was extended to Palestine during the fourth quarter of 

2012.   
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declarations, mainly CEDAW. ESCWA’s efforts targeted all relevant stakeholders, including 
parliamentarians, senior officials and decision-makers. Fourteen ESCWA Member States 
participated in the efforts to develop a database to map national approaches to combat violence 
against women. The Database on National Legislations in the Arab Region, aims at supporting 
Member States in formulating action-oriented measures and gender-sensitive legislation, 
policies and strategies. 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

ESCWA co-organized with the Arab Union for Land Transport and other regional partners, a 
Regional Workshop on the Implementation of the Action Plan of the UN Decade of Action on 
Road Safety (2011-2020) in the ESCWA Region (Amman, 14-15 November 2012). The 
workshop was attended by 12 Member States, the United Nations Economic Commission for 
Europe (UN-ECE), and more than 16 Arab, international and regional organizations, and NGOs. 
The meeting resulted in the creation of a list of recommendations on best practices and funding 
tools for road safety improvements, which will be used to enhance the implementation of the UN 
Decade of Action on Road Safety.  

Additionally, ESCWA organized three training workshops on the Agreements of Double 
Taxation Avoidance; the first was held in Sudan on 30 June to 4 July 2013 and the second and 
third in Morocco in September 2013 and November 2014. These three workshops upgraded the 
skills of 75 government officials from ministries of finance and taxation departments in both 

Box 15: Combating Violence against Women 

 

 

Based on Member Country requests, ESCWA is developing a regional database on legislation 

related to combating violence against women.  The database, being prepared in partnership with 

regional and national stakeholders, will help build the capacity of Member States and assist 

policy makers in responingd to the challenge of violence against women. 
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countries and resulted in a better understanding of the issues and suggested ways to mitigate 
double taxation problems.   

 

 

 

 

 

,Box:  

 

 

 

 

 

 

 

 

 

 

 

 

 

RPTC continued to promote an integrated approach to social protection policy. Programme 
activities resulted in three new country profiles on social protection and the initiation of a toolkit 
to enhance the capacity of national stakeholders to build a comprehensive and efficient social 
protection system while using a participatory approach in the process. 

A workshop resulted in improving the skills of government officials in Lebanon in designing and 
implementing social development programmes and fostering a rights-based approach to 
programme cycle management. Advisory work to Palestine led to improved capacities to 
formulate, monitor and evaluate social policies and is expected to contribute to the finalization of 

Box 16: Modelling for Sustainable Economic and Social Development  

 
 

The Economic Development and Globalization Division (EDGD) of ESCWA is offering Member States 

technical assistance and policy advisory services based on the development and application of a 

modelling tool for economy wide strategy analysis.  The Maquette for MDG Simulations (MAMS) is a 

dynamic, country level Computable General Equilibrium (CGE) model designed to address within a 

consistent and comprehensive framework, questions about the effects over time of different 

government policies on social and economic performance.   

 

Work on an integrated socio-economic model has been initiated in Jordan and Bahrain, with plans 

underway to develop the model in other States.   In Saudi Arabia, and as part of ESCWA’s integrated 

support to the preparation of the Kingdom’s 10th Five year National Development Plan (2015 – 2019), 

ESCWA is to develop the socio-economic model as a way of assisting policy makers to identify 

appropriate policy and programmatic responses to the State’s development challenges.  In Sudan, 

ESCWA proposed to develop an integrated model that can link policy to poverty, employment and 

diversification as well as an action plan for job creation.  

 

Work is being done by EDGD toward preparing a study on the economic implication of the crisis in 

Libya on the economies of neighbouring countries, particularly Tunisia and Egypt, using a 

disaggregated social-accounting matrix. In this regard, a preliminary study was presented and 

discussed in a sub-regional workshop in Tunis (20-23 October 2014).  

EDGD also presented a project document on providing technical assistance to the Government of 

Jordan towards the setting of the National Plan 2015-2019.  



64 

 

the National Development Plan and sub-sector social development strategies for 2014-2016. 
Advisory services also resulted in increased information sharing between Palestine and Sudan 
on Poverty Mapping. Through its advisory services, ESCWA assisted three Member States, 
Sudan, Lebanon and Jordan, to mainstream gender perspective in their national development 
plans. A regional conference on disability enabled governments, civil society institutions and 
regional organizations to share experiences and gave impetus to the implementation of the UN 
Convention on the Rights of Persons with Disability.  This work eventually led to the publication 
of a widely accepted overview report and manual on Disability Policies in the MENA region 
(June 2014). ESCWA gained endorsement from 16 Member States participating in the Regional 
Consultative Meeting on Migration and Development for including the mainstreaming of 
migration into national development strategies as part of the Outcome Document.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ESCWA provided multiple advisory services to its Member States and implemented numerous 
capacity building workshops in technology-related topics. ESCWA has offered its expertise and 
assistance to review current ICT legislation in the Arab region with a view to enhancing the 
enabling environment for deployment of ICTs in delivering modern public services. It also 

Box 17: Achieving the MDGs and Reducing Poverty 

 

With substantive and technical support from ESCWA, the Palestinian Ministry of Planning formed a 

national team composed of representatives from different ministries and civil society to develop a MDG 

Plan for Palestine.  Following a custom-designed ESCWA workshop in 2011, the team established a 

comprehensive participatory process involving all stakeholders.  This process, with ESCWA support, has 

resulted in the development of a nationally owned MDG plan.  

In related support, ESCWA has provided key input into the study of poverty measurement, 

manifestations and policy responses in Palestine. ESCWA’s contributions have facilitated a national 

consultation process that includes the re-activation of the poverty committee.  

In Yemen, ESCWA has been a key advisor to the Ministry of Planning and the UN Country Team in the 

design and preparation of a fast track for the achievement of the MDGs.  The plan, put forward in 2011, 

has subsequently been revised and adapted with ESCWA support to take into account political 

developments. The three year plan was presented to donors for funding. 
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encouraged the transformation of paper-based government services to electronic and mobile 
services in order to increase government efficiency.  

ESCWA supported initiatives designed for young entrepreneurs and innovators to direct them 
towards the vast potential of developing digital Arabic content (DAC) applications. In addition, 
ESCWA assisted Arab States aiming to measure their progress in the domain of Science, 
Technology and Innovation (STI) by establishing dedicated observatories. 

 

 

 

 

 

 

 

 

 

 

 

 

Monitoring and evaluation 

Feedback received from Member States indicated that ESCWA’s technical cooperation activities 
were successful in meeting the demands of Member States in terms of content, quality, 
usefulness, and timeliness. The benefiting parties were also pleased with the revamped 
technical cooperation structure that was introduced during the reporting period, which provided 
additional support and flexibility through greater use of short term advisers.  

Moving forward, ESCWA will also modify and improve its technical cooperation services by 
utilizing innovative procedures and methods in its implementation of technical cooperation 
activities during the upcoming biennium in coordination with other UN actors and programmes. 
This strategy will allow ESCWA to deliver a structured, efficient, and effective response to 
Member States’ requests while maximizing its resources in coordination with other UN actors 
and programmes. ESCWA’s new strategy for technical cooperation for Country Programmes will 
develop comprehensive national action plans for ESCWA interventions maximizing the 
complementarity between ESCWA’s outputs and sources of funding. These plans will be drawn 

 

Box 18:  Enhancing and Measuring Electronic and Mobile Services 

 

With technical assistance provided by ESCWA, the Ministry of Finance (MoF) in Abu-Dhabi (United Arab 

Emirates) implemented a two-day workshop to explore the Government Electronic and Mobile Services 

(GEMS) maturity index and study its potential application to the MoF services. The workshop identified 7 

potential e-services delivered by MoF that could be evaluated by the GEMS model. A preliminary 

assessment of the ministry from the perspective of the GEMS index was implemented, and an initial 

application of the GEMS questionnaire to four selected services was carried out. 

 

Additionally, some recommendations to ensure proper data collection needed for GEMS Index were 
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up in cooperation with UNDP and relevant country teams. Currently ESCWA is in the process of 
developing such plans with the governments of Tunisia, Libya, Morocco, Jordan, Oman, 
Lebanon and Iraq (with UNAMI and UNDP). 

 

FOUR | THE WAY FORWARD 

 

In 2015, the programme’s strategic focus will continue to be on providing national capacity-
building support for the achievement of the internationally agreed development goals including 
the Millennium Development Goals and the outcome of the United Nations Conference on 
Sustainable Development (Rio+20). Increasingly, the programme will respond to requests for 
assistance that relate to countries’ preparations for the post-2015 United Nations development 
agenda which promotes the integration of  economic, social and environmental perspectives 
and the mainstreaming of sustainable development at all levels. While the regular programme of 
technical cooperation remains well positioned to continue supporting Member States to achieve 
greater policy coherence in specialized areas of macro-economics, trade, investment, financial, 
social and rural development, broad approaches such as complementarity of action, integrated 
programming, and emphasis on upstream policy advice will come into sharper focus and new 
influences will affect the direction of the programme in the period ahead. 

RPTC agencies extend partnerships and cooperation t o increase impact 
 
As reflected in the Second Progress Report and in the body of this Third Progress Report on the 
Regular Programme of Technical Cooperation, significant work has already been undertaken to 
increase synergy and coherence amongst RPTC entities.  For example, the present report has 
showcased multi-agency efforts spearheaded by ESCAP in cooperation with ILO, UNDP, 
UNICEF, OHCHR and UN Women to build capacity by providing advice and technical support to 
the Pacific Islands Forum Secretariat.  Similarly, ESCAP played an instrumental role in 
facilitating a pool of resources that came together in a collaborative effort of sixteen UN funds 
and agencies to develop a 2011- 2015 UNDAF Action Plan for the Maldives. Elsewhere, within 
the framework of the West African Coast Initiative, the partnership between UNODC, the UN 
Department of Peacekeeping Operations and the UN Office for West Africa and Interpol, 
provided training to Transnational Crime Units in Liberia and Sierra Leone on strategic police 
operational management.  In the coming biennium, the implementing entities of the regular 
programme of technical cooperation will further their efforts to strengthen coordination and 
increase synergies.  The importance of system-wide efforts to improve coherence and simplify 
and harmonize programming processes is recognized by the entities as key to capacity 
development effectiveness.  RPTC implementing entities will continue cooperating with the UN 
Development Group, the regional coordination mechanisms, and UN country teams to generate 
greater impact by working together. 
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Complementarity using RPTC resources in conjunction  with other sources of funds 

In the coming biennium, there will be increased efforts to link RPTC with Development Account 
and other extra-budgetary resources to create a multiplier effect and long term impact.  In this 
regard, the Advisory Committee on Administrative and Budgetary Questions (ACABQ) 
highlighted its “expectation that the complementarity between the regular programme of 
technical cooperation and the Development Account will continue to be ensured and further 
developed in order to maximize the combined impact of the activities implemented through the 
two mechanisms.” (A/68/7). A number of examples of effective linkage between RPTC 
resources and other sources of funds have been reported in this Third Progress Report, 
including an inter-agency effort between UN-Habitat and UNECE that involved RPTC technical 
advice in relation to a Development Account funded project “Strengthening national capacities 
for sustainable housing in selected countries with economies in transition.” The RPTC work of 
UNCTAD on the SeaLink project, a regional project for Central and West African states, fed into 
a current Development Account project being implemented by UNCTAD on sustainable freight 
transport and finance.  To facilitate these linkages, an integrated programming approach has 
been developed and used by entities such as DESA, ESCAP and ESCWA in an effort to 
harmonize existing programme frameworks and develop a more structured relationship between 
programmes and sub-programmes by establishing links between various objectives and 
expected accomplishments. The integrated approach identifies connections and 
complementarities among various operational initiatives and promotes actions based on 
synergies and opportunities to achieve efficiencies. In future, other agencies will develop the 
integrated framework in order to assist in linking RPTC, Development Account and extra-
budgetary resources. 

 
Implementation of the resolution on the Quadrennial  Comprehensive Review (QCPR)  

The report to the 69th session of the General Assembly on the “Implementation of General 
Assembly resolution 67/226 on the quadrennial comprehensive review of operational activities 
for development of the United Nations system” (A/69/63)  highlighted that effective follow-up to 
the QCPR needs to be situated in the evolving post-2015 development agenda, and that there 
is need for an internal reflection by the United Nations development system on policy 
coherence and fit for purpose in the context of the changes in the overall global environment 
and the new development cooperation landscape.31 Intergovernmental processes, including the 
establishment of the high-level political forum on sustainable development and the 
strengthening of the Economic and Social Council, have charted courses of action to improve 
system-wide coherence in policy and implementation.  

                                                           
31

 Implementation of General Assembly resolution 67/226 on the quadrennial comprehensive policy review of 

operational activities for development of the United Nations system, A/69/63, reissued 18 March 2014, summary 

page 2. 
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The UN Development Group has elaborated the new “fit for purpose” approach which aims for 
a whole of system perspective for helping Member States accelerate the achievement of 
sustainable development. The approach will focus on delivering cutting edge and unique,  
integrated and coherent policy advice across the full range of country contexts. “Fit for 
purpose” anticipates a substantial review of existing business models, staffing and HR policies 
in order to move to a more collaboratively built  agenda that is transformative, universal, 
inclusive, rights-based and anchored in the principle of equality.  UNDG proposes to review 
existing thematic strategic cooperation / coordination platforms involving the UN such as 
SE4All, UNWater, and Peacebuilding Commission to tailor them to the needs of the post-2015 
agenda with a view to increasing effectiveness, reducing overlaps and filling gaps. In the 
coming biennium, the UN will begin to make available, upon request by Member States, "UN 
Adviser Teams" made up of relevant staff, specifically trained to take a system-wide 
perspective on benchmarking countries’ status against the post-2015 agenda (SDGs). These 
team missions would result in a draft assessment and a proposal for a UN Sustainable 
Development Cooperation Framework combining normative and, where relevant, operational 
UN services. 

There is strong intergovernmental recognition of the “Delivering as One” model, which remains 
a voluntary nationally led option. This Third Progress Report on the Regular Programme of 
Technical Cooperation highlighted a number of Delivering as One and One UN-funded 
initiatives such as the Delivering as One capacity building programme in statistics spearheaded 
by UNECE in partnership with UN agencies, international agencies and bilateral partners as 
well as a One UN-funded project “Support to crime prevention and criminal justice reform” in 
Vietnam. The UN system as directed by the UN Development Group aims to further develop 
this approach to ensure greater relevance and impact.  The UNDG has identified the theme 
“Together, we are better” to drive the second generation of “Delivering as one” in the post-2015 
period.  
 
Based on an independent evaluation of lessons learned from the “Delivering as One” 
approach, UNDG will focus “Together, we are better” efforts on enhancing national ownership 
and leadership, strengthening and expanding links between line ministries and UN 
organizations, providing further guidance on joint planning, and improving monitoring and 
evaluation systems. Efforts will also support the use of a common One Budgetary Framework, 
further simplify and harmonize business practices to reduce transaction costs and strengthen 
the coordination function over resource mobilization and allocation mechanisms for the One 
Fund in order to strengthen horizontal accountability for resident coordinators and United 
Nations country teams.  In September 2014, the UNDG released “Standard Operating 
Procedures (SOPs) for Countries Adopting the Delivering as One Approach” on a voluntary 
basis. The SOPs, together with an associated, integrated package of support will be critical to 
furthering a co-ordinated, coherent system that will be equipped to rally behind the new global 
agenda with a pragmatic, well-grounded means of implementation and a results orientation. 
With the strengthening of integrated programming, the UN System will need to examine existing 
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accountability frameworks to ensure that outcomes of integrated policies can be attributed to 
multiple organizations and to facilitate measurement of collective results and impact. 

 
Technical assistance for the implementation of the post-2015 development agenda 

In A/Res/66/278 “The Future We Want,” the General Assembly set out its commitment to 
sustainable development and the promotion of an economically, socially and environmentally 
sustainable future for the planet and for present and future generations. Heads of State and 
Government reiterated their recognition that poverty eradication is the greatest global challenge 
facing the world today and remains an indispensable requirement for sustainable development.  
The Sustainable Development Goals (SDGs) of the post 2015 agenda will encompass emerging 
issues such as energy and economic growth, which were not a focus of the MDGs. Goals in 
new thematic areas such as energy for all, preservation of oceans and seas, and ecosystems, 
forests, land degradation and biodiversity will require new efforts by Member States supported 
by technical assistance activities drawing on knowledge available system-wide and utilizing 
integrated programming with RPTC, Development Account (DA) and Extra-budgetary (XB) 
resources to maximize impact.  

In order to monitor new sustainable development goals, a great deal of work will be required in 
order to develop statistical frameworks and build national capacity for data collection and 
analysis.  In “The Future We Want”, the need to improve the quality, coverage and availability of 
data and statistics disaggregated by income, gender, age, race, ethnicity, migratory status, 
disability, geographic location and other characterises relevant to national circumstances was 
underlined particularly as the sustainable development goals will be accompanied by targets 
and elaborated through indicators focused on measurable outcomes. Least developed countries 
and countries that are farthest from reaching SDGs, those with substantial inequality, those 
which are uniquely vulnerable to sea-level rise and other adverse impacts from climate change 
and those in post-conflict and transition settings will be given higher priority for assistance by 
the programme.   

RPTC agencies, under the aegis of UNDG, will sharpen the definition of performance targets 
and pursue efficiency gains in order to realize measurable improvements in programmatic, 
operational and administrative areas. Greater efforts will be made to embrace transparency and 
communicate both the progress toward the realization of agreed norms and standards and the 
concrete results of programming. 

 

 


