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Introduction 

Adequate and affordable housing is a fundamental right, recognized by the Universal Declaration of Human 
Rights and other international documents, as well as by national constitutions. The lack of fair access to 
good, inexpensive housing is an inequality that must be addressed. 

Over thirty years, the deregulation and privatization of social housing in Western Europe and the 
privatisation of housing in countries with transition economies have reduced the availability of affordable 
housing. Austerity measures, taken in response to the economic crisis, have reduced investments in social 
housing even further.  

Despite some recovery programmes in the immediate aftermath of the crisis, including investment measures 
for housing, many UNECE member states have cut their social housing budgets as part of wider fiscal 
programmes. The economic crisis affected many middle-income households, resulting in an increased rate of 
mortgage defaults and, consequently, homelessness due to lack of supply of affordable replacement housing.  

In 2013, the UNECE Ministerial Meeting on Housing and Land Management discussed the progress of 
commitments undertaken by member States and defined policy directions for UNECE’s future work in 
housing, urban development and land management. At this meeting, attended by Ministers and other high-
level participants from 47 countries in the region, the “Strategy for Sustainable Housing and Land 
Management in the ECE Region for the Period 2014-2020” was adopted. One of its 15 objectives is to 
improve access to housing and utility services which are adequate, affordable, good-quality, healthy and 
secure. 

On 4 and 5 February 2014, the UNECE Committee on Housing and Land Management, in cooperation with 
UN-Habitat and the European Federation of Public, Cooperative & Social Housing (CECODHAS), held the 
workshop, “The Future of Social Housing: Environmental and Social Challenges and the Way Forward”.  

Discussion focused on the impact of the global financial crisis on housing affordability, the responses of 
different governments, and ways to increase social housing.  Among the questions discussed were: different 
concepts of social housing and how it is provided and financed; the improvement of social cohesion and 
living conditions; easing energy poverty; and the promotion of environmental sustainability.  The workshop 
is a part of UNECE’s continued effort to improve access to social and energy-efficient housing in the region.  

The workshop was an opportunity for stakeholders to examine current challenges and explore potential 
directions for the future of social housing in their countries and the UNECE region as a whole.  
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The Future of Social Housing: Environmental and Social Challenges and the 
Way Forward 

Summary of discussions 

Access to a place to live is a fundamental human need, so housing is a good that should be available to all. 
The UNECE workshop, “The Future of Social Housing: Environmental and Social Challenges and the Way 
Forward” examined how this fundamental right can be secured in a time of financial crisis and austerity in 
the UNECE region.  

It provided a platform to bring together a diverse group of experts to discuss current issues affecting social 
and affordable housing policy, exchange views, and identify actions required. While in the past, effort was 
made, and rightly so, to examine specific issues such as social housing finance and energy efficiency in 
depth, several commentators stressed the need to unite the disparate lines of research for the best results. Ms. 
Roll stressed the importance of moving from fragmented sectoral interventions to integrated action, in order 
to assist the provision of affordable, healthy and environmentally sustainable housing for all.  

The country presentations showed the recent challenges and innovations in social housing provision, policy 
and finance. Ms. Grabmüllerova and Ms. Ristic showcased the recent developments in social housing 
legislation in the Czech Republic and Serbia, respectively. Ms. Khovanskaya presented the latest 
development of state financial mechanisms for the provision of social housing in the Russian Fedaration, 
while Mr. Gurtner explored the private financial mechanisms supporting the sector in Switzerland. Mr. 
Corradi outlined the complex private and public schemes in affordable housing provision in the Emilia 
Romagna region of Italy. Presenters from Slovakia and Tajikistan, Ms. Solgayova and Mr. Komilov, 
demonstrated recent challenges and progress made in social housing provision. Ms. Horval showed the 
housing supply possibilities of the sector, despite the financial crisis.   
 
The country presentations also emphasised that housing systems are culturally specific, context-dependent, 
and take different forms in different countries and regions of the world. It was agreed that housing training, 
research and knowledge exchange are vital to reach the ambitious goals set by UNECE leaders and partners. 
It was also acknowledged that more work is required to facilitate this.  
 
There is a need for common definitions in social and affordable housing. Understanding the social housing 
terminology used by different countries is necessary to understand their housing policies, as Ms. Andoni 
pointed out. There is a need to recognise housing as an important profession, and provide training to housing 
practitioners, as well as to tenants benefiting from it, Mr. Özgür stated. Mr. Lalande added that improved 
housing knowledge exchange between countries could help design better housing policies.   

One of the key issues discussed at the workshop was the limited access to housing finance. The financial 
crisis has led to a reassessment of social and affordable housing finance in many countries, Ms. Rosenfeld 
stressed. Specific developments in state-backed guarantees and bond finance were explored by Ms. Lawson. 
Mr. Dijol argued for the need to aggregate energy efficiency funds with those set aside for social housing 
provision. Despite the innovations noted, limited access to housing finance took the centre stage.  

In particular, access to housing finance for socially and environmentally sustainable housing is of critical 
importance.  Lack of access to housing finance leads to lack of access to decent housing. As Mr. Dora 
pointed out, housing conditions are a mechanism through which social inequality translates into health 
inequality. Mr. Schachter further examined the interrelatedness of the right to housing with other human 
rights, such as education, food, water and health. For this reason, future initiatives should ensure, not only 
adequate funding for social housing, but the social responsibility of housing providers. Responsible housing, 
Ms. Steenbergen stressed, contributes to social cohesion and local development, as well as improved quality 
of life for tenants and local stakeholders.   
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The many benefits of tenant involvement in development, maintenance and management of social and 
affordable housing were stressed. Social housing development should be about making homes, so it should 
be context-adjusted and flexible, to successfully serve its diverse customers. In order to achieve this, 
residents should not be seen as passive recipients of state aid, but active participants in creating their housing 
and neighbourhoods.  Employment opportunities should be an integral part of social housing plans, Mr. 
Werna pointed out. These can ensure not only the short and long term sustainability of social housing 
estates, but contribute to local economies and social mobility. 
  
The linkages between resource and energy efficiency and sustainable social housing were presented by Ms. 
Smaoun. It was stressed that investment in low-cost technologies to improve energy efficiency would help 
achieve long-term goals, such as combating climate change, and also assist in tackling more immediate 
challenges, such as energy poverty. Valuable case studies from Trento (Italy), Quebec (Canada), Borgarden 
and Gardsten (Sweden), the Roma community (Finland), and TA Hydronics (Switzerland) showed the range 
of possibilities for energy-efficient social housing which is culturally sensitive and adapted to local contexts. 
While these are admirable examples, however, further work is required to make such practices the norm. Mr. 
Corsellis, for instance, pointed out that there is little guidance on the environmental impact of post-disaster 
housing, among other policy issues.  More work is needed to ensure that these examples are further 
developed and applied.   

In order to support calls for the improvement of socially and environmentally sustainable housing, the 
UNECE is preparing a policy brief.  This brief will support the UNECE “Strategy for Sustainable Housing 
and Land Management in the ECE Region for the Period 2014-2020”, among other initiatives. Workshop 
presentations by experts will provide an important input into policy guidance.  

This document presents summaries of the expert presentations at the workshop. 
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Mr. Sven Alkalaj  
Executive Secretary, United Nations Economic Commission for Europe 
(UNECE) 

Opening remarks to the workshop 

   

 
Distinguished guests,  
Colleagues, 
Ladies and gentlemen, 
 
It is my pleasure to open the United Nations Economic Commission for Europe workshop: “The Future of 
Social Housing: Environmental and Social challenges and the Way Forward”.  

We all know that housing is a basic need, and, therefore, a critical factor determining quality of life. 
Adequate and affordable housing is recognized as a right by the Universal Declaration of Human Rights as 
well as by other international documents and national constitutions. The failure to address this right creates 
inequalities and must be stopped. According to the 2012 UNECE Committee on Housing and Land 
Management survey, access to affordable housing is one of the main challenges for countries in the UNECE 
region.  
 
Lack of affordable housing is due to several factors: 

 
- Over 30 years of deregulation and privatization of social housing stock in Western Europe, and the 

privatization of housing in transitional economies, have greatly reduced the effectiveness of social and 
economic instruments that address the needs of vulnerable groups. 

- Growing economic disparities in the region have led to housing being too expensive for many young 
people and other vulnerable groups. 

- The economic crisis affected medium-income earners with mortgage debt, and has led to increased rates 
of default, foreclosure and, consequently, homelessness. 

- Austerity responses to the economic crisis have reduced investments in social housing. 
 

The current crisis requires innovative policy instruments and approaches to ensure the provision of 
affordable housing.  This workshop will provide a platform for identifying actions required, and to exchange 
information on best practices in different countries.  

The UNECE Committee on Housing and Land Management has been very active in the field of 
affordable and energy-efficient housing. In 2006, the Committee adopted Guidelines on Social Housing: 
Principles and Examples, which continues to be used by member countries. The Committee also organized a 
series of international meetings, including a workshop on social housing in Central and Eastern Europe in 
2008, and a workshop on affordable housing in CIS countries in Minsk in 2011.  

The UNECE Ministerial Meeting on Housing and Land Management, held in October last year, discussed 
the implementation of commitments undertaken by member states and defined policy directions for 
UNECE’s future work in housing, urban development and land management. At this meeting, attended by 
Ministers and other high-level participants from 47 countries in the region, the “Strategy for Sustainable 
Housing and Land Management in the ECE Region for the Period 2014-2020” was adopted.  

One of the 15 objectives of the Strategy is to improve the access to adequate, affordable, good-quality, 
healthy, secure housing and utility services. Other objectives relevant to our workshop are: 
 
- Reducing the environmental impact of the residential sector, taking into account the life cycle of 

buildings. 
- Improving housing access of persons with disabilities. 
- Reducing energy use in the housing sector compared to 2012, and continuing this downward trend. 
- Ensuring innovation and research investment, particularly in energy saving, social innovation and green, 
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compact, inclusive and smart cities. 
 

Providing more social housing improves social and living conditions and reduces national greenhouse 
emissions and energy consumption. This reduces the negative environmental impacts associated with the 
building sector, but is only possible if climate-neutral and energy-efficient policies are developed alongside 
social housing policies. 

The UNECE region is a major stakeholder in international climate and energy policies. It has less than 20 
per cent of the world’s population but is responsible for 60 per cent of the world’s gross domestic product, 
45 per cent of energy consumption and 40 per cent of greenhouse gas emissions. It is a key player in 
supporting the region’s current transition towards a low-energy, low-carbon and highly resilient 
development. 

Reforming the building sector in the UNECE region is essential to mitigate climate change. Buildings 
consume energy, both in the manufacturing and transport of building materials and in the construction, 
operation and demolition of buildings. I am glad that this workshop will also address how social housing can 
be more energy-efficient, healthy, and environmentally sustainable. It is important to address challenges 
together, benefitting from possible synergies between social and environmental solutions.  

Without doubt, this workshop will promote further policy discussion on affordable, healthy and 
environmentally sustainable housing, and we look forward to it!  
 
Thank you for coming here today, and I wish you a productive workshop. 
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Ms. Elena Szolgayova 
Chair of the Committee on Housing and Land Management 
Director General, Housing Policy and Urban Development, Ministry of Transport, 
Construction and Regional Development, Slovakia 
 
 
  

 
Dear colleagues, 
Welcome to our workshop.  
 
This workshop will provide an opportunity to discuss different concepts of social housing in the countries of 
the UNECE, and identify the major social and environmental challenges of the region. It includes panel 
discussions from experts and UNECE government representatives, and concludes with a field trip to an 
exhibition of energy-efficient technologies at TA Hydronics.  

The Committee has always been active on social housing issues and, in 2004, organized the International 
Symposium on Social Housing in Vienna.1 Some of the key recommendations of the Vienna Symposium 
were: 
 
- Not to limit the role of social housing to providing affordable housing to those in need. Social housing 

should be an important tool to prevent social segregation, and promote socially cohesive societies. 
- Develop a clear strategy for social housing which clarifies to all housing market participants the state's 

role, and what is required from each participant to make it work. 
- Develop social housing within overall urban planning, to avoid diffuse or mono-functional urban areas. 
 

Based on these discussions, in 2006, the Committee adopted the Guidelines on Social Housing.2 These 
are relevant today, but need updating, taking into account the current economic crisis.  

This is the reason we organized this workshop. We will use the expert presentations to develop a new 
policy document from workshop discussions, and we invite our partner organizations to develop this 
document further.   

1 More information about the event is available at: http://www.unece.org/hlm/workshops3/1.html 
2 The document is available at: http://www.unece.org/fileadmin/DAM/hlm/documents/Publications/guidelines.social.housing.pdf 
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Mr. Özgür Öner  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Vice-President, CECODHAS Housing Europe/Director of the GdW Federal 
Association of German Housing and Real Estate Companies 
 

        
                     

 
 
 
Ladies and Gentlemen, 
 
As CECODHAS Housing Europe we are honored to be the co-organizer of the meeting today. My gratitude 
goes to our host, the United Nations Economic Commission for Europe and to the United Nations Human 
Settlements Programme and, of course, to you. 

CECODHAS Housing Europe is a federation of cooperative, public and social housing. We represent a 
network of national and regional housing-providing federations, with 4,500 public and voluntary housing 
organizations and 28,000 cooperative housing organizations Europe-wide. Our 42 members come from 18 
EU member states, and manage more than 25 million dwellings in Europe. Our mission is to provide access 
to decent and affordable housing for everyone, enabling them to reach their full potential in economically, 
socially and environmentally sustainable communities. 
 
What are the main challenges we are facing today? 
 
The first challenge is housing exclusion: In most member states, homelessness is on the rise. 
Homelessness increased over the past five years up to mid-2011 in fifteen member states. For instance, 
Greece’s homeless population rose by 25 per cent between 2009 and 2011. In Germany, the number of 
homeless people increased by 10 per cent from 2008 to 2010. Furthermore, housing costs have continually 
outstripped wages, and in many metropolitan areas are out of control. For example, in the United Kingdom, 
if the price of food had risen as dramatically as the cost of housing since 1971, a chicken would cost today 
€61 ($83). 
 
The second challenge is energy poverty: More than 52 million people cannot keep their home heated 
adequately. Over 161 million people are facing disproportionate energy expenditure, more than 87 million 
are living in poor quality dwellings, and almost 42 million are in arrears on utility bills. 

Social and environmental challenges are linked. We need more affordable homes for low-income or no-
income families, but those homes need to be energy-efficient so those families can afford other essentials. 
 
What is the contribution of CECODHAS Housing Europe and its members? 
Social, cooperative and public housing providers, in particular, have been active in this area over the last 
decade, as they manage a huge housing stock compared to most private landlords. Our members have much 
better decision-making capacity than condominiums, even though they may be limited by financial resources 
and local governance decisions. Moreover, in the long term (30-50 years) they manage the housing they 
build, which is an incentive to reduce operational and maintenance costs.  

To take the example of Germany, from 1990 to 2011, housing and real-estate enterprises modernized 
more than 60 per cent of their stock. From 1990 to 2050, the total average consumption of energy in 
affordable housing stock is forecast to decrease by 57 per cent. Primary energy demand will decrease by 77 
per cent, and greenhouse gas emissions will reduce by 83 per cent. Germany is not an exception: generally 
speaking, in the EU, there are fewer poorly insulated dwellings in 2013 than ever before, and this trend is set 
to continue. 

Beyond the direct effect on dwelling energy performance, energy-efficiency measures help to save other 
costs. For instance, in Northern Ireland, the estimated cost of eliminating/renovating the most energy-
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consuming houses would be nearly €600 million. Meanwhile, the estimated annual savings to the health 
service through better housing would be €40 million per year, which means that it would take approx. 14-15 
years to amortize the total investment costs through health service savings. This only reflects the co-benefits 
on health, but there are many other co-benefits as well. 

Today, we are facing the challenge of increasing the number of affordable, energy-efficient homes, both 
new-built and refurbished. Generally, energy-efficient homes cost more to build, and could prove less 
affordable for residents, at least in the short term.  
 
What can be done to solve this dilemma? 
 
- Finance:  Adequate public, private and market finance for renovation and new construction is needed. 

The European Union and other international organisations (like the European Investment Bank) could 
be very useful in this, as they can provide necessary expertise to set up new schemes and regulations. 
The European Investment Bank could also provide new lending facilities for subsidized loans or 
guarantees. 

- Cost:  Lowering construction costs to make homes affordable is a key issue and the construction sector 
has a role to play. For example, a European exchange programme could be created to share information 
on reducing costs of procurement and construction. 

- Research:  There is a need for research into low-cost technologies, to improve energy efficiency and 
renewable energy in the affordable housing sector. The research community needs to work more with 
affordable housing providers and small- and medium-sized enterprises, to further develop, for instance, 
insulation materials or devices to better monitor energy consumption; 

- Training:  Housing professionals and tenants should be trained to increase their capacity to benefit 
from the energy transition. A greater use of the European Social Fund would be welcome in this field. 

 
To achieve all of the above, there is a need for support from policies. We hope the new MEPs and 

Commissioners in the European Union will see the need for investment in affordable housing, if the EU is to 
progress in this area. 

More affordable and energy-efficient homes in the EU will help Europeans to get what they have 
demanded in recent national or regional elections: better and safer lives. Housing is as important as 
education or health when determining the quality of life of a community, a country or a continent.   
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            PRESENT AND FUTURE OF SOCIAL HOUSING 

21 
 



     

22 
 



Source: Fotolia © 

Definitions of social housing 
 

Social housing has always been 
a controversial topic. After the neo-
liberal reforms of the 1980s, it has 
generated much debate, as many 
current social problems can be 
attributed solely to failures in social 
housing. 

In the aftermath of the economic 
crisis, many countries have had to 
adjust their approaches to social 
housing, responding, in most cases, 
with austerity measures. The resulting poverty and social segregation, 
combined with cuts in unemployment benefits and subsidies for health 
care, have led to riots in different parts of Europe. 

Before discussing social housing, it needs to be clearly defined. For 
example, in 2010, the European Commission defined the Dutch social 
housing system as provision of housing at below market price to target 
disadvantaged people, as well as some categories of key workers. 

In England, social housing is let at low rents on a secure basis to those 
who are most in need, or struggling with their housing costs. Normally, 
local authorities and not-for-profit organizations (such as housing 
associations) provide social housing. 

In the United States, there is an entire industry called "public housing" 
which can be described as decent, safe, rental housing for eligible low-
income families, the elderly, and persons with disabilities. 

Understanding the terminology used by different countries to describe 
social housing, is key to understanding policies applied by governments. 
It provides an idea of a country's vision of state support, ownership, rent 
setting policy, allocation policy and many other important issues. 

 
 

 

 

 
Doris Andoni 
General Director of the National 
Housing Agency of Albania, 
doris.andoni@ekb.gov.al 
 
Ms. Andoni studied architecture 
and urban planning and specializes 
in housing, urban planning and 
project management. She has 
worked as architect and consultant 
in a number of internationally 
funded projects. From 2001 to 
2012, she held the position of 
Director of the Housing Policy 
Department in the Albanian 
Ministry of Public Works and 
Transport. She was the 
representative of Albania to the 
UNECE Committee on housing 
and Land Management from 2001 
to 2012, bureau member of the 
Committee between 2002 and 
2012, and was elected Chair of the 
Committee for the period 2006 to 
2009. Since August 2012, she has 
been a senior housing expert 
consultant with the UNECE 
Housing and Land Management 
Unit. She holds a Master’s degree 
in urban housing management and 
is a guest lecturer at the 
International School for 
Architecture and Urban Planning 
in Tirana. 

 
 
 
 
 
 
 
 
 
 
 
          

23 
 



Source: Fotolia © 

Social and affordable housing finance: Current 
trends and challenges  
 
Access to a place to live is a fundamental human need. However, since 
the beginning of the global financial crisis, the social and affordable 
housing sector has suffered from austerity measures in a number of 
countries. This comes at a time when affordable housing is needed, not 
by only vulnerable and poor people, but also an increasing number of 
middle-class families. The lack of housing affordability affects both the 
West and the East of the UNECE region.  

The financial crisis and its ramifications have initiated a fundamental 
reassessment of social and affordable housing finance in many countries. 
This raises important questions about the future of housing finance and 
its governance, and so it is vital to examine financial mechanisms for the 
supply of social and affordable housing. This presentation reviews the 
existing financial mechanisms for supply of social and affordable 
housing, in countries with a mature social housing sector. It examines the 
changes that took place after commencement of the financial crisis, and 
identifies current trends and innovations.  

It concludes that affordable housing policy, while financially much 
reduced, remains remarkably adaptable and capable of innovation in 
countries with a mature housing stock.  

 
 
 
 

 
 

 
 
 
 
 
 

 

 

 
Orna Rosenfeld 
Research Scholar, University of 
Westminster, United Kingdom, 
orna.rosenfeld@gmail.com 
 
Ms. Rosenfeld is a housing and 
urban regeneration expert, with 
over ten years of professional and 
academic experience in Israel, 
Serbia, Spain, the United 
Kigdom and the United States. She 
is a Westminster University 
Research Scholar (United 
Kingdom) and a lecturer at 
Sciences Po, L'Institut d'Etudes 
Politiques de Paris (France). Ms. 
Rosenfeld is also a head of 
research at the NGO Association 
of Economic Empowerment of 
Women in Serbia. An architect by 
training, Ms. Rosenfeld began her 
career as a leader of large scale 
urban regeneration projects. 
Between 2003 and 2006, she 
designed and implemented master 
plans and infrastructure 
development plans for over 6,000 
affordable homes in Israel. After 
being awarded British Council’s 
Chevening Scholarship in 2006, 
she has intensively researched 
innovative social and affordable 
housing initiatives, completed a 
doctorate on Housing Market 
Renewal initiative in England and 
published in France, Italy, Spain 
and the United Kingdom. Her 
expertise and research interests 
include housing policy research in 
transitional markets in both 
developed and developing 
countries, especially matters of 
housing affordability, housing 
finance and multilevel governance. 
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Social housing and human rights 
 
The International Covenant on Economic, Social and Cultural Rights 
recognizes the right to adequate housing as an integral part of a decent 
standard of living. In its General Comment 4, the Committee on 
Economic, Social and Cultural Rights defined the elements of adequate 
housing. They identified security of tenure, affordability, habitability, 
accessibility, location, cultural adequacy, and availability of services, 
materials, facilities and infrastructure. Analysis of these elements shows 
how the right to housing is related to other human rights, for example, the 
clear connection between habitability and the right to health, location, 
education, affordability, food, water, and other basic necessities.  

The right to affordable adequate housing does not, however, mean that 
everyone is entitled to free housing from the state. Instead, it means that 
every person has the right to live in security, peace and dignity. In 
specific cases, however, states may have to provide direct assistance, 
including free housing, housing allowances or other forms of social 
housing. Examples include people affected by disasters, and vulnerable 
groups.  

As part of obligation to respect, protect and fulfil the right to adequate 
housing, states should take measures to prevent homelessness, prohibit 
forced evictions, address discrimination, focus on vulnerable and 
marginalized groups, ensure universal security of tenure, and guarantee 
that housing complies with basic standards. These measures may require 
government intervention at various levels, including legislative, 
administrative, policy, budget, and through the provision of remedies.  

The provision of adequate social housing is an important tool in 
satisfying state human rights obligations. The Special Rapporteur on the 
right to adequate housing has, however, observed a general decline in the 
availability and quality of social housing, while the affordability of 
market-supplied housing is also decreasing.  

These trends pose a threat to the right to housing and demand a response 
that includes enhanced legal enforcement of the right to adequate 
housing, promotion of multiple forms of security of tenure, and protection 
of housing rights for disadvantaged groups.3 

 

 

 
  

3 More information about the human right to adequate housing and tools for advocates 
and victims is available at: 
http://www.ohchr.org/EN/Issues/Housing/toolkit/Pages/RighttoAdequateHousingToolkit.
aspx 

 
Doris Andoni 
General Director of the Nationa  
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World Health Organization (WHO) housing and 
health guidelines 
 

Housing and the built environment have a profound impact on human 
health. Healthy housing conditions can significantly decrease the risk of 
communicable and non-communicable diseases. Demographic and 
migration trends show that the world’s urban population will double by 
2050, with most urban growth occurring in low- and middle-income 
cities. That, in turn, translates into an explosion of urban housing 
construction, and possible informal settlement and slum expansion. 
Clearly, the way in which new housing is developed will have far-
reaching impacts on urban health risks.  It wil also affect urban safety, 
energy efficiency, heat wave resilience, access and mobility, and other 
urban health determinants.  

The home’s role in health is all the more important to vulnerable 
population groups (the poor, sick, children, elderly and disabled) who 
spend comparatively more time in this setting, so are particularly in need 
of healthy living environments. There is a social gradient for both 
housing quality and housing-related exposure to illness, as well as for 
housing-associated health outcomes. Housing conditions are one of the 
mechanisms through which social inequality translates into health 
inequality.  

Some of the health challenges described above can be partially 
addressed by efficient application of existing WHO guidelines (Air 
Quality Guidelines, Indoor Air Quality Guidelines, or Night Noise 
Guidelines). For specific application in a housing context, however, some 
of these may have to be modified, adapted or at least interpreted. More 
importantly, there is no guidance on avoiding the range of health risks in 
housing and construction.  

There is an urgent need for authoritative science-based guidance on 
human health risks from the built environment, and safe levels of 
exposure. The WHO has identified that there is a need to help fill that 
gap, through developing housing and health guidelines.4 

4 More information about WHO guidelines is available at: 
http://www.who.int/hia/housing/en/ 
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Social housing related to the International Labour 
Office's framework of action 
 
The presentation focused on the perspective of the International Labour 
Organization (ILO), the Decent Work Agenda, and its importance to 
social housing in the UNECE region.  

The following questions were brought to the attention of the 
audience:  
 

A. Who does, and will do, the work necessary to produce social 
housing in the UNECE region? 

B. Are there enough enterprises and workers with the necessary 
knowledge and skills, and are working conditions adequate?  

C. How can social housing with employment creation be combined 
with good working conditions?  
 

The presentation highlighted the following issues (with some concrete 
examples from the region):  

 
1. Employment generation through the construction of social 

housing: To the greatest extent possible, future residents of a given 
social housing project should be given the opportunity to work in its 
construction, generating income locally. Ways to accomplish this were 
discussed, for example training schemes and community contracts.  

2. Environmental sustainability and green jobs:  This requires 
training of enterprises and workers in environmentally friendly 
techniques. It is also necessary to address working conditions and 
workers’ rights, especially in the case of migrant, casual and informal 
workers. This will have a direct relation to the productivity and 
motivation of workers, and on the quality of product.  

Refurbishment of existing housing estates are labour-intensive and 
have a positive environmental impact.  

3. Post-occupation job-creation for residents: Unemployment and 
under-employment of residents may lead to social problems, including 
lack of care of housing estates, leading to decay and even abandonment. 
Young people are particularly at risk, so it is important to create decent 
long-term employment to keep social housing projects sustainable. This 
may entail assistance with training schemes and job placement. 

4. Home-based enterprises: Housing is not just a place to live, it is 
also a place to work; many people are self-employed and work at home. 
Social housing projects need to take this into account and secure a space 
for work, either in residences or in specific areas in the estate. 

5. Home-workplace mobility: Proper access to workplaces from 
the social housing estates also needs to be addressed.  

In summary, job creation and good working conditions are vital for 
the sustainability of social housing in the UNECE region. 
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Affordable and sustainable social housing 
 
Despite progress, there is still a great need for more, and better, homes 
for low income families. A good instrument for achieving this would be 
an aggregation hub for low-carbon finance. This would bring together 
the many funding opportunities for energy efficiency available in the 
social housing sector. These include European or national public grants, 
public loans, up-front investment through energy service companies 
(ESC0), part of the revenues of auctioning CO2 credits as part of the 
Kyoto protocol or the EU trading scheme, and low-carbon bonds. The 
challenge would be to engineer the aggregation of those funds, to make 
low-finance cheaper, and easier to access.  

Another useful instrument for the transition to low energy would be to 
pool expertise through associations of housing providers, municipalities, 
finance aggregation hubs, training centres, universities, renovation firms 
and energy companies. 

After years of building up expertise, it is time to pursue a new phase 
for energy efficiency in social housing. This is the era of scaling-up and 
“massification”, from now to 2020, and beyond. This could be supported 
through the various programmes of the European Union and other 
international institutions, but ultimately can only be driven by local 
actors (in particular social housing providers, SMEs and urban and 
regional authorities), and adapted to local conditions. 

This presentation focuses on how to trigger ecological and energy 
transition in the affordable housing sector, while making more good-
quality affordable homes available. 

Since the mid-2000s, reduction of energy consumption has emerged 
as a key mission for social housing organizations. This is not just 
because preserving natural resources is a topic of general interest, but 
also because it is a way for providers to improve tenants’ quality of life 
and prevent them from living in energy poverty. Energy poverty has 
grown since 2008, because of poor home insulation, rising energy prices 
paid by tenants, and lower disposable income caused by the general 
economic situation. 

Social housing organizations have been very active over the last 
decade in this field, because they manage huge housing stocks compared 
to private landlords. They also have much better decision-making 
capacity (although limited by financial resources and local governance 
problems), and manage the housing they build, which is an incentive to 
reduce future operational and maintenance costs. 
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Non-profit organizations as a model for 
management of social housing 
 
After World War II, most social housing development in Austria, as in 
most of Western Europe, was carried out by non-profit organisations 
(NPO). These acted as investors in developing both rental and privately 
owned apartments. The owners of these organisations are cities and 
municipalities, states, counties, churches and businesses. Prevailing legal 
bodies are NPOs, limited liability companies and joint-stock companies. 

These non-profit organisations are not subject to the Tax Act and so 
pay no tax on corporate income. Their balance sheets are drawn up under 
the commercial code. They must organise their business activities and 
overall management under a special act, the Act on Non-Profit Housing 
Developers. 

There is no developed country without government funding in the 
housing sector. Over the past decades it has been recognized that a pure 
market economy cannot satisfy housing needs, and non-profit housing 
companies are a very effective tool for government funding. If housing 
needs are met in this way, there is a direct benefit to construction 
companies and subcontractors throughout the country. It is, however, an 
economic sector that does not really exist today in the transition 
countries.  

What little that does exist of this sector only builds a small number of 
housing cooperatives, and renovates residential buildings. The 
establishment of such an economic sector would have quantifiably 
positive effects on the housing and construction industries, as well as 
employment. The state budget would also benefit as funding would be 
returned to the state through taxes, payroll taxes, income taxes and social 
insurance contributions. 
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Responsible social housing – tenant's involvement 
 
The European Responsible Housing Initiative (ERHIN) is a joint project 
by Cecodhas Housing Europe, Delphis and the International Union of 
Tenants (IUT). Its aims to promote corporate social responsibility (CSR) 
in the social/affordable housing sector. 

“Responsible Housing” contributes to social cohesion and local 
development, as well as improving quality of life for tenants and local 
stakeholders, thus maximizing long term shared value. It can help 
improve the relations between social housing providers and their 
different stakeholders (including tenants and their representatives), 
helping them work together to achieve common objectives. CSR is a 
voluntary commitment, and relies on clear and transparent objectives, 
roles and responsibilities, for the benefit of all partners.  
 
CSR in social and affordable housing contributes to:  
 
- economic sustainability and responsibility; 
- local social sustainability ; 
- safeguarding the environment and natural resources;  
- good governance and fair relations to stakeholders; 
- responsible human resources management.  
 

A stakeholder forum has been set up to produce a Joint Declaration 
on CSR in the social/affordable housing sector, and a Code of Conduct 
for responsible housing providers. These two documents will be 
launched at the International Tenants Day, October 6, 2014, in Brussels. 
At the same event, selected CSR practices will be rewarded by the 
ERHIN Jury, made up of CSR experts and European politicians. 
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Guarantees in supporting the finance of social 
housing 
  
This presentation draws on recently published research (Lawson, 2013), 
concerning the use of guarantees to attract long-term lower-cost finance 
to affordable rental housing. Government and sector based guarantees 
are a rapidly emerging area of policy interest and international 
innovation. This is demonstrated by new and expanding schemes in the 
United Kingdom, and growing interest in established Dutch and Swiss 
schemes.  

There are proposals for special purpose bonds, guarantees and 
housing funds. These would involve key stakeholders, such as European 
housing ministries, the Federation of Public, Cooperative and Social 
Housing, and the European Investment Bank. To this end, this 
presentation provides an extensive international review of practice in 
Europe and the United States, concerning use of guarantees to support 
long-term investment in social and affordable rental housing.  

Guarantees can influence the credit allocation of lenders by giving 
comfort to investors. This comfort comes in the form of a third party (for 
example, a government agency) legal promise of performance to a 
beneficiary (investor). Performance is typically defined as the payment 
of an agreed interest (coupon rate), or principle, within a particular time 
frame. In the event that the borrower fails to perform as agreed, the 
guarantor may be called on to make these payments.  
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National models of social housing: Switzerland 

In Switzerland, private and institutional investors own roughly four-
fifths of rental housing stock. The social housing sector is dominated by 
cooperatives and public entities, which provide approximately 13 per 
cent of all rental units.  

There is no legal definition of social housing. However, in order to be 
recognized as social housing entities, and thus claim public assistance, 
they must apply the cost-rent principle and respect the tenets of a 
charter, as well as fulfil statutory obligations.  

Social housing stock is managed by its owners. Smaller organizations 
often rely on tenant commitment, while larger ones are managed either 
by professional staff, or external personnel. 

Finance for private and social housing alike, is largely provided by 
ordinary commercial banks. In addition, non-profit builders are 
supported with loans from either a revolving fund, managed by the 
Federal government, or from bonds issued by the sector’s Bond Issuing 
Cooperative, backed by public guarantee. 

Cantons and communes have sometimes their own programmes, 
granting, alongside loans and guarantees, “rights to build” on public 
ground. They also pilot special building and planning codes for social 
housing.  

Public housing estates are targeted at households in need of 
inexpensive lodgings. Particular priority is given to households that run 
the risk of being discriminated against in other housing markets.  

Social, or non-profit, housing, consists mostly of cooperatives, and its 
users come from a wide array of income levels, and lifestyles. As long 
as they profit from rent subsidies, dwellers must obey income and 
wealth limits, and respect restrictions regarding the size of flats.  

The challenges are to gain better access to land, and adapt housing 
stock to new energy standards and changing household patterns. All this 
must be done at reasonable cost, while maintaining the social housing 
sector by enhancing its effectiveness for younger people. 
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National models of social housing: Slovakia 
 
In Slovakia, there were two 
significant outcomes of the 
housing reform process of the 
early nineties. The first was a 
dramatic decline in housing 
construction, as a result of subsidy 
cutbacks. However, the most 
significant feature of this period 
was privatization in the public 
rental and cooperative sector, the 
consequent growth in owner-
occupied housing, and a 
significant decrease in the public 
rental sector. As a result of 
privatization, only 3 per cent of 
dwellings remained in this sector.  

Before the year 1990, the state was involved significantly in housing 
development, particularly by a direct system of financing. The peak in 
housing construction was over the period 1971 – 1980, with more than 
40,000 flats completed yearly, while, in 1995, only some 6,000 
dwellings were completed. 

When discussing the housing situation in Slovakia, it is also 
necessary to point out that there are only 326 dwellings per 1,000 
inhabitants. In other European countries there are over 450, and 
European Union average is 440. In Slovakia, there are more households 
than dwellings. For most new households, housing, both in terms of 
accessibility and affordability, is a challenge. With a 97 per cent 
ownership rate, it is also difficult for public bodies to directly intervene.  

This decrease in rental housing is exacerbated by the need for a 
mobile labour force, the income structure of households, high market 
prices of housing, and some 28 thousand new marriages per year. All of 
these imply that housing support has to be channelled into an increase in 
construction of new rental dwellings. 

To cope with these challenges, the objective of state housing policies 
since 1995, has been to make housing more affordable, so each 
household can acquire adequate housing. A new system of economic 
instruments supporting housing development, has been gradually 
established. Thanks to these instruments, recovery of housing 
construction has taken place: the number of completed dwellings has 
increased to 12,000–20,000 per year.  

Lower income families have been effectively targeted with the 1999 
housing development subsidy programme, combined with below-
market interest loans from the state housing development fund. Through 
these forms of financing, the state directly supports municipalities in 
constructing public rental housing with regulated (cost covering) rent. 
In this sector, construction costs per square metre and floor area limits 
apply.  

Subsidies of up to 40 per cent are provided for construction of rental 
municipal housing. When housing the most vulnerable groups, up to 75 
percent of acquisition costs are subsidized, making housing more 
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affordable. Loans are granted for 40 years, with a 1 per cent interest rate 
fixed for the whole period. 

Based on this scheme, a definition of social housing was adopted by 
the Slovak legislation. Social housing is defined in an Act on Subsidies 
for Housing Development and on Social Housing, as “housing acquired 
with use of public funds, providing adequate and humanly decent 
housing for individuals who are not able to ensure housing with their 
own effort and meet the conditions under this Act”. The main criterion 
for access to this housing, is determined by the income level of the 
households.  

Since 1999, the state budget provided more than €425 million to 
construct social (municipal) rental housing in the public sector, 
supporting the construction of about 35 000 rental dwellings for lower-
income households. This sector accounts yearly for 12-20 per cent of 
completed new dwellings. 

The main goal of the state is to create balanced housing markets. The 
direct involvement of the state is in social housing only, with 
municipalities taking the lead in social housing for eligible households, 
and in coordinating local housing and social policies. Affordable 
housing can contribute to economic stability and has a crucial role in 
promoting social integration. Good local housing policies can help 
foster appropriate tenure and social mix, and can contribute to better 
flexibility of local housing markets. 
 
 
 

 
 
 

State budget spending targeted at housing development in 
2013. Source: MTCRD SR © 
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National models of social housing: Czech Republic 
 
Most people live in cities, but rental flats represent only one quarter of 
urban housing stock. Many households consist of only one person, often 
a senior, for whom housing costs can be too high.  

In general, according to international data, there is low risk of 
poverty or social exclusion in the Czech Republic. Nevertheless, there 
are specific vulnerable groups, for which flats with limited rents are 
built, with state subsidies. For example, municipalities, as well as 
private investors, can build rental flats for low-income families, or 
rental care-provided flats for seniors. Another specific subsidy 
programme is aimed at the Roma minority, within the integrated 
framework of activities coordinated by a given municipality.  

The new Czech Government is preparing new legislative initiatives, 
among which is a new Social Housing Act. Therefore, in the coming 
months, the focus of the Ministry of Regional Development 
(responsible for housing policy) will be on answering many “starting” 
questions.  The first of these will be the purpose of this new piece of 
legislation. 
 
 

 
        Before                                                 After                                                                             

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
Daniela Grabmüllerova 
Director of the European Affairs 
Department, Ministry of Regional 
Development of Czech Republic 
gradan@mmr.cz 
 
Ms. Grabmüllerova is Director of 
the European Affairs Department 
of the Ministry of Regional 
Development of the Czech 
Republic, where she began work in 
1993, after practicing as an 
architect. For two terms, she was 
an elected member of the Prague 
One Municipality Council as an 
independent candidate. She has an 
MBA from Sheffield Hallam 
University and a PhD from the 
Architecture Faculty of the Czech 
Technical University. At the 
Ministtry, she is responsible for 
European and international affairs 
and prepares policy and 
information documents for 
international affairs. She presents 
the Czech position at international 
events aimed at, among other 
topics, housing, urban 
development and European 
integration. She is involved in the 
preparation of policies aimed at 
economic, social and territorial 
cohesion in the Czech Republic for 
the period 2014-2020. She is also a  
member of the Bureau of the 
Committee on Housing and Land 
Management of UNECE, and a 
member of the Scientific Council 
of the Faculty of Construction 
Engineering of Czech Technical 
University. 
 

 

City of Ostrava. Renovation of houses according to the Integrated  
Operational programme. Source: Ministry of Regional Development © 
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National models of social housing: Emilia 
Romagna Region, Italy 

 
Housing policies in Emilia Romagna aim to increase social housing in 
the region, promoting urban renewal, sustainable regeneration, and the 
purchase of buildings. All of these activities are aimed to counteract the 
loss of land.  

The aim is to respond to the needs of poor families and vulnerable 
social groups. To this end, the average social rent is €130/month, 
calculated on the basis of household income. 

The housing policies enlarge the housing supply with fixed-rent 
lodgings (at €350 per month), making public capital stock available, 
and taking advantage of the large availability of private buildings, 
guaranteed by Aziende Casa. Moreover, they enable private initiatives 
to build houses, to be sold at previously agreed prices, or rented with a 
prospective sale agreement. They also broaden the range of permanent, 
rent-controlled and limited rent accommodation (rent-to-buy) by 
encouraging the cooperation of private parties with renting agencies  

The Region provides for social housing in urban planning, by 
implementing tools and rewarding results. It promotes maintenance, 
rehabilitation and upgrading of buildings, in compliance with EU 
standards on energy conservation, seismic safety, accessibility, 
rehabilitation and recovery, and use of existing buildings. It also 
promotes high standards of environmental sustainability of building 
stock  

Finally, the Region supports the integration of health and social 
policies with building works generally, particularly through the 
involvement of tenants. This improves smooth running of 
condominiums and co-housing, as well as promoting security of tenure, 
the right to study (college students), work, and purchase of a first home. 
 

 

 
 
 

 
Marco Corradi 
President of Emilia Romagna 
Housing Company 
marco.corradi@acer.re.it 
 
Mr. Corradi has been President of 
Acer Reggio Emilia, a public 
housing company based in Reggio 
Emilia, since 2005. Since 2009, he 
has also been coordinator of all the 
Acers of the Emilia Romagna 
Region. An Acer manages the 
buildings owned by the 
Municipalities and Province of 
Reggio Emilia and promotes social 
housing policies in the Emilia 
Romagna Region. Typical 
programmes include maintaining 
the “Agenzia per l’affitto”, a real 
estate rental agency aimed at 
offering economically and socially 
sustainable dwellings. Mr. Corradi 
is a member of the Directors of 
Federcasa, for which he is the 
delegate to CECODHAS Housing 
Europe, the European Federation 
of Public, Cooperative & Social 
Housing. Since 2010, within 
CECODHAS, Mr. Corradi has also 
been President of the group 
“Energy Experts Network”, which 
he joined in 2008 and which 
addresses energy efficiency in the 
social housing sector.  

Social housing. Urban redevelopment programme in Reggio Emilia.  
Source: Acer Reggio Emilia archive ©. 
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National models of social housing: Russian 
Federation 
 
The situation in the Russian Federation has changed dramatically since 
the adoption of the new Housing Code in 2005. In response to 
significant changes in the economy, there was a mass privatization of 
residential premises. These were transferred to tenants free of charge, 
raising the share of private housing to 80 per cent, and this figure will 
continue to rise until privatization ends in March 2015. 

This has created a complex housing management situation. In an 
apartment block, recipients of free privatized apartments live alongside 
wealthy people who purchased theirs at market value. Furthermore, in 
the same block, there would also be tenants who continued to rent.  As a 
result, there were different demands for the quality and scope of 
services provided by the managing organization. There were also 
differences in the ability to pay for those services. 

Previously, the main opponents of the extension of privatization 
were local authorities, because social housing resources were being 
given to private individuals. Recently, however, changes were made to 
the Housing Code, and all owners (including local authorities) will pay 
a mandatory fee for major housing repairs. Local authorities then 
became advocates of privatization, as it reduces their share of financial 
responsibility for major housing repairs. 

Another consequence is the tendency among poorer owners to 
transfer ownersip of their property from the private sector to the public 
sector. Under the new Housing Code, only the poor qualify for social 
housing; for others, the market is the only opportunity to acquire 
housing. 

Previously, household income was not taken into account when 
registering for social housing, and families were registered on the basis 
of their living conditions. Radical changes in legislation mean that 
many families were denied social housing it if they slightly exceeded 
the income level set by the local authorities. On the other hand, their 
income was not sufficient to rent housing at a market price, or take a 
mortgage. 

This third category, of low-income people, need a third category of 
social housing – low-income non-profit housing to rent. In order to 
encourage developers to create this, three levels of support are 
provided. 

The first level, the only possibility for most municipalities, is the 
allocation of land at low or no cost. Unfortunately, the majority of 
municipalities are subsidized, and so the next levels of support are 
either difficult or impossible for them. 

The second level is tax benefits for developers. This is the main 
sticking-point for the financial authorities, but solutions are being 
developed. 

The third level of support, possible only for self-sufficient 
municipalities, is a direct construction subsidy. 

As can be seen, there are numerous difficulties, nevertheless, this 
type of housing is vital, and not only by people in need of better 
housing conditions. It is also needed by developing businesses, to 
provide their potential workers with affordable and comfortable 
housing. 

 
 
 

 
Galina Khovanskaya 
Member of Parliament, state Duma 
(Parliament), Russian Federation, 
galina@duma.gov.ru 
 
In 1966, Galina Khovanskaya 
graduated from the Moscow 
Institute of Physics and 
Engineering specializing in 
electronic calculation machines. In 
1996, she graduated with a law 
degree from the Academic Law 
University under the Institute of 
state and Law of the Russian 
Academy of Sciences. From 1966 
to 1993, she was a research fellow 
at the Institute of Applied 
Mathematics of the USSR 
Academy of Sciences specializing 
in system programming.  From 
1991, she served as an elected 
member of the Frunzenskiy 
District Council of Moscow. From 
1993 to 2003, she was a member 
of the Moscow City Duma 
(parliament), Chairwoman of the 
Commission on Housing Policy 
and the Head of the Public Council 
on Housing Policy. She was an 
elected member of the state Duma 
of the 4th  and 5th convocation from 
Moscow. In the state Duma of the 
5th convocation, she chaired the 
Subcommittee on Housing Reform 
of the Committee on Construction 
and Land Relations. In December 
2011, she was elected as a member 
of the state Duma of the Federal 
Assembly of the Russian 
Federation of the 6th convocation. 
She is also a Chairwoman of the 
Committee on Housing and 
Housing Policy.  
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This type of housing will differ from that for poorer people, not only 
in the construction process, but also in not requiring state funding once 
built. It will initially be owned by the state, or municipalities, but 
ownership will be transferred to non-profit organizations. 

Finally, the apartments in these complexes will be rented based on a 
single type of contract. This, along with the similarity of income levels, 
will reduce conflicts of interests among tenants. 

 
 
 

 
Ms. Khovanskaya is an honorary 
member of the International Club 
of  Mortgages and the Russian 
Guild of Realtors. She is a 
president of the Association of 
Organizations in the Management 
of Real Estate Housing Strategy 
and an Honorary Doctor of the 
Moscow state Construction 
University. 
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National models of social housing: Belarus 
 
The years 2012 and 2013 were marked by new solutions for housing 
problems. These solutions were reflected in legal acts, and became part 
of a programme of documents related to construction for the social 
sector.  

From 2010 to 2013 in Belarus were constructed 278,000 residential 
premises, including 180,000 supported by government programmes. More 
than 300,000 families (over one million people) have thereby improved 
their living conditions.  There is built more than 500 m2 of living space  
per each thousand people in Belarus. Each person is occupying, on 
average,   25 m2.  

Despite difficulties caused by the 2011 world financial crises, 
housing construction in Belarus continues, though below the projected 
level. It remains, however, a key priority for the government. 

The government of Belarus, therefore, continues to invest in social 
housing construction. In 2013, 14.5 billion rubles (including 10 billion 
rubbles as soft loans) were invested, and in 2014, 22 billion rubles 
(including 14.8 billion rubles as soft loans).  

In 2013, more than 5.1 million m2 of social premises were built. In 
2014 we are planning to build at least the same amount. 

 
 
 
 
 
 
 
 
 
 

 
 
 

 
Alexander Horval 
Head of Division, Ministry of 
Architecture and Construction, 
Republic Belarus,  
gil@mas.by 

 
Mr. Horval has a degree in 
mechanical engineering and 
economic management and, since 
1985, he held posts in a number of 
state administrations, the 
Belarusbank, and the state 
department of road construction. 
Since 2006, Mr. Horval has been 
head of the Ministry of 
Architecture and Construction of 
Belarus. His areas of 
responsibility include, among 
other things, development of 
housing policy and elaboration of 
legislation regulating the housing 
sector. 

 

Minsk. From 2010 to 2013 in Belarus were constructed 278,000 residential 
premises, including 180,000 supported by government programmes.    
Source: Fotolia © 
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National models of social housing: Tajikistan 
 
The law of the Republic Tajikistan recognizes "housing for social use" 
and "specialised housing". Housing for social use is provided to citizens 
under a social tenancy agreement. Specialised housing is provided to 
certain categories of citizens under special tenancy agreements, or on 
uncompensated terms.  

Groups needing support in housing include veterans of World War II 
and other conflicts, people receiving state awards, people with 
disabilities (including chronic diseases such as HIV), citizens who have 
been oppressed or wrongfully convicted, people with incomes below 
subsistence level, medical and teaching personnel, large families or 
families with twins, and citizens who lost their homes due to natural 
hazards. 

Despite all the past achievements of the Tajik government, there are 
still challenges. Among these are improvement programmes arising 
from changing housing standards, the inability of housing markets to 
match demand and supply, insufficient and unattractive investment 
schemes for housing, and many others. 

 
 
 
 
 
 
 

 
 
 

 
Abduvali Komilov 
Chairman, Committee for 
Construction and Architecture 
under the Government, Tajikistan, 
GOSKOMSTROY@MAIL.RU 

 
Abduvali graduated in 1976 from 
the Tajik Technical University 
named after M.S. Osimi, 
specializing in in industrial and 
civil construction. Since 
December 2006, Mr. Komilov has 
been  Director of the Agency for 
Construction and Architecture 
under the Government of the 
Tajikistan, Dushanbe. Previously 
he was  Head of Leninabad city 
building trust under the Ministry 
of Construction of Tajikistan 
(1987-1996), Deputy Chairman of 
Leninabad city region of 
Tajikistan (1996-1997), Chairman 
of the city Khujand of Leninabad 
region of Tajikistan (1997-1999), 
Director General of the open joint-
stock company Leninabadstroy 
(1999-2001), Deputy Chairman of   
the state construction company 
Tajikstroy,  Dushanbe (2001-
2003), Deputy Chairman of the 
state Committee for Construction 
and Architecture of the Tajikistan 
(2003-2006) and Deputy 
Chairman of the Khatlon region of 
Tajikistan (2006). 

Dushanbe. The legislation of republic recognizes two categories of housing 
for socially vulnerable groups: housing for social use and specialised 
housing. Source: Fotolia © 
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 National models of social housing: Serbia 
  
During 1990-2004, Serbian social housing finance was through 
Solidarity Housing Construction Funds. These collected around €600-
800 million, and built around 15,000 dwellings for workers and low-
income families.  

In the last ten years Serbian Housing Policy has developed new 
strategic, legal and institutional frameworks for social housing. 
Meanwhile, ad-hoc financing measures, for example for refugee 
housing, or insurance/subsidization of housing loans for relatively high-
income families, have continued. 

The term "social housing" is defined by the 2009 Law on Social 
Housing, as ‘’housing of an adequate standard, provided with state 
support, in accordance with the Social Housing Strategy and Strategy 
implementation programmes, for households that cannot afford an 
apartment under market conditions, due to social, economic or other 
reasons.”  

Given the different needs of potential beneficiaries of social housing, 
in 2012, the National Social Housing Strategy offered different forms of 
state housing support. These included providing dwellings for public 
rental housing and social protection programmes, providing dwellings 
for non-profit purchase, financial support to improve housing 
conditions, as well as housing subsidies and tax relief. 

 
 
 
 
 
 

 
  

 
 
 

 
Svetlana Ristic 
Head of Housing Department, 
Ministry of Construction and 
Urbanism, Serbia, 
svetlana.ristic@mgu.gov.rs 

 
Born in 1960, Nova Gradiška, 
Croatia, and currently living in 
Belgrade, Serbia, Ms. Ristic 
graduated from the Architecture 
Faculty, University of Belgrade 
and since 1989 has worked in 
Socialist Federal Republic of 
Yugoslavia, Federal Republic of 
Yugoslavia and at the Serbian 
administration in the field of 
environmental and housing affairs. 
She has been actively involved in 
housing reform in Serbia and has 
participated in international 
cooperation on environmental and 
housing issues. She has created 
expert papers on sustainable 
development, housing policy and  
cultural heritage. She is currently 
Head of the Department for 
Housing and Architecural Policy in 
the Ministry of Construction and 
Urbanism the Serbia. 
 

Belgrade. Social housing in Serbia is defined as housing of an adequate 
standard which is provided with state support, in accordance to the Social 
Housing Strategy and Strategy implementation programmes, for households 
that cannot afford an apartment under market conditions due to social, 
economic or other reasons. Source: Fotolia © 
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Source: Fotolia © 

Resources efficiency and the Sustainable Social 
Housing Initiative 
 
Population growth in the 20th century led to substantial increase in the 
extraction and consumption of natural resources. By 2050, 140 billion 
tons of minerals, ores, fossil fuels and biomass are projected to be 
consumed per year –  three times current consumption.  

It follows that cities, as the largest human settlements, are critical 
nexuses of social, economic, ecological and technological change. 

The Sustainable Social Housing Initiative provides urban decision-
makers in developing countries with tools to improve the environmental 
performance of buildings. The Sustainable Social Housing Initiative 
was initiated by the United Nations Environment Programme (UNEP) 
in 2009, to promote energy-efficient social housing building solutions 
in developing countries.    

 Although the initial focus was to improve the environmental 
performance of housing, the project evolved to a broader definition of 
sustainability, encompassing social equity and economic durability. 
This presentation will focus on the main achievements of the Initiative, 
but also on challenges, and lessons learned. It emphasises linkages 
between resource efficiency, and sustainable social housing. 
 

 

 
 
 
 

 

 
 
 
 

 
 
 

 
Soraya Smaoun 
Programme Officer, UNEP Urban 
Environment Programme, 
soraya.smaoun@unep.org 
http://www.unep.org/ 
 
Ms. Smaoun is the Acting Head of 
the Built Environment Unit, which 
regroups the Urban and Building 
works sections of the Sustainable 
Consumption and Production 
Branch of the Division of 
Technology, Industry and 
Economics in UNEP. She is task 
manager for work on cities and 
urban environment, the 
development of UNEP’s strategic 
direction in the area of 
urbanization, the environment, and 
the integration of urban issues into 
key global environment topics 
such as climate change and 
resource efficiency. She also acts 
as liaison officer with UNEP's 
sister agency UN-Habitat, and 
together with other partners (such 
as Cities Alliance, the World Bank 
and main city networks) provides 
support to cities in areas related to 
resource efficiency. Ms. Smaoun 
leads the development of the 
Global Initiative for Resource 
Efficient Cities. Before joining 
UNEP in 2008, she worked for 10 
years in UN-Habitat in the field of 
sustainable urban development. 
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The future of social housing: Environmental and 
social challenges and the way forward 
           
The work of UN-Habitation, green buildings for sustainable housing, 
promotes holistically sustainable approaches to social housing, slum 
upgrading and reconstruction, in developing and emerging economies. 
In line with the UN-Habitat approach of housing sustainability, and the 
housing paradigm shift proposed in the Global Housing Strategy, social 
housing programmes should be environmentally, socially, economically 
and culturally sustainable. 

 Environmentally sustainable social housing programmes use local, 
natural and/or recycled building materials, and alternative building 
technologies, thereby decreasing the embodied energy of the 
construction processes. These programmes are connected to sustainable 
technologies, including, for example, solar energy, water harvesting and 
urban agriculture. They are constructed using climate-specific and 
disaster-resilient design. In many countries, energy retrofitting of social 
housing stock is an important aspect of the environmental sustainability 
of the social housing sector.  

According to UN-Habitat Global Housing Strategy, the socio-
economical sustainability of the social housing sector is linked to a 
well-functioning institutional and legal framework. This must include 
appropriate measures, such as tax incentives and subsidies, to enable the 
access of vulnerable people to social housing. 

 When possible, the construction of social housing programmes is 
facilitated through training of community members in construction 
skills. Knowledge sharing, and information campaigns, are important 
tools for green social housing, as the behavior of residents is strongly 
affected by the environmental sustainability of their housing in terms of 
energy use. 

The current activities of UN-Habitat related to green social housing 
are coordinated with its network partners within the Global Network for 
Sustainable Housing. This brings together global key practitioners, 
active in the field of green housing, including social housing sector 
practitioners in different countries worldwide.5 
 

5 To become a member of the Global Network for Sustainable Housing,  
please visit www.gnshousing.org. 

 
 
 

 
Christophe Lalande 
Leader, Housing Unit, Housing 
and Slum Upgrading Branch, 
United Nations Human 
Settlements Programme (UN-
Habitat), 
christophe.lalande@unhabitat.org 
http://www.unhabitat.org/ 
 
Christophe Lalande is the Housing 
Unit Leader at UN-Habitat. His 
professional experience is in 
housing policy and development, 
in particular in the design and 
implementation of inclusive and 
sustainable housing policies and 
programmes in developing 
countries. His work at UN-Habitat 
supports the formulation of a new 
United Nations Global Housing 
Strategy, through producing policy 
guidelines, methodologies and 
tools. These address the specific 
challenges faced by the urban 
poor, indigenous peoples, and the 
most vulnerable groups in cities in 
the realization of their right to 
adequate housing. Christophe 
currently coordinates the UN-
Habitat Global Network for 
Sustainable Housing, promoting 
green buildings and affordable 
housing practices worldwide. A 
French national, Christophe holds 
a Bachelor degree in Political 
Sciences, and a Master’s in Public 
Policy and Political Sociology 
from the Institut d’Etudes 
Politiques de Paris. 
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Source: UNECE © 

Climate Neutral Cities 
 
The UNECE Committee on Housing and 
Land Management actively supports UNECE 
member states to implement measures to 
promote resilience of cities to climate 
change. Published in 2011, the UNECE 
report Climate Neutral Cities discusses 
actions that governments and cities must 
undertake to mitigate their energy intensity 
and carbon footprint and reduce their 
vulnerability to climate change and post-
carbon energy transitions.6 

The report underlines that cities are 
responsible for a significant proportion of 
greenhouse gas emissions – both directly, as 
generators of emissions, and indirectly, as end-users of goods and 
services whose production generates emissions elsewhere. Cities 
should, therefore, be considered as strategic vehicles for climate change 
mitigation.  

The report proposes a range of systemic interrelated measures for a 
transformation to cities which are low-energy, low-carbon, highly 
resilient and ultimately climate-neutral. It stresses the importance of 
moving from fragmented sectoral interventions, to integrated actions at 
the municipal level.  

 
The following priority sectors are proposed for action to promote 

climate neutrality:  
 

- urban energy infrastructure 
- residential and service buildings 
- urban form and low carbon mobility 
- green spaces and water systems 
- waste management 
 

As a follow up to the publication of Climate Neutral Cities, the 
Committee will organize capacity-building activities in countries with 
transition economies in the UNECE region.  
 
 

6  The publication in English and Russian is available at: 
http://www.unece.org/hlm/publicationsandreports.html 
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Ms. Roll is secretary of the 
intergovernmental UNECE 
Committee for Housing and Land 
Management and Head of the 
Housing and Land Management 
Unit at the Economic Cooperation, 
Trade, and Land Management 
Division, UNECE. UNECE brings 
together 56 countries from Europe, 
Asia and North America. Ms. 
Roll’s background is in human 
geography and environmental 
sciences. Prior to joining UNECE 
in 2009, she worked in academia 
and managed international 
programmes on research, spatial 
planning and regional development 
in Belgium,   Estonia and the 
Russian Federation. 
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Addressing energy efficiency and climate 
neutrality in humanitarian shelter and housing 
 
If prepared for, disasters can be an environmental opportunity, provided 
a long-term approach can be sustained. Unfortunately, the trend before 
a disaster often continues afterwards. 

On average, half an urban population consists of rental tenants, so 
when conflicts and disasters occur, these will be a huge proportion of 
the people affected. The vast majority of shelter and housing is re-built 
by those affected, which can be complicated for tenants. We currently 
have little guidance, few case studies, and limited good practice, to 
support tenants affected by conflicts and disasters. In this context, 
disasters include environmental issues such as energy efficiency and 
climate neutrality. 

Energy efficiency begins with effective zoning and building codes, 
preventing damage to buildings. Good practices in supporting the 
reconstruction of settlements after disasters include: 

 
- obtaining resources from nearby, in order to reduce the energy 

needed for transportation; 
- designing structures that reduce the energy needed to construct 

settlement sites and services;  
- designing structures so that the energy needed for heating or 

cooling is minimised. 
 

There may be resistance to new energy-efficient methods and 
materials by disaster survivors, because most of them want to return to 
the familiarity of their previous lives. Energy-efficiency and climate 
neutrality must be balanced against the humanitarian imperative, where 
this is the case. 

Improving energy efficiency can cost more initially, raising the 
question of who pays, with limited household or external funding. Cost 
is a critical issue when asking for external funding to cover part or all of 
the cost of energy-efficient post-disaster shelters.  

Solid information on the benefits of energy efficiency must be made 
available immediately after a disaster, requiring both preparedness in 
collating local-appropriate information, and a capacity to respond. 

 
 
 

 
 
 

 
 

  

 
 
 

 
Tom Corsellis 
Executive Director, Shelter Centre, 
tom@sheltercentre.org   
 
Mr. Corsellis, as President of 
Shelter Centre, supports the global 
humanitarian community with 
collaborative resources and tools. 
Mr. Corsellis has worked 
worldwide with agencies including 
Cooperative for Assistance and 
Relief Everywhere, Department for 
International Development 
(DFID), Médecins Sans Frontières, 
Oxfam, International Organization 
for Migration (IOM) and Office of 
the United Nations High 
Commissioner for Refuges 
(UNHCR). Mr. Corsellis acted as 
national Shelter Coordinator for 
the International and Security 
Affairs Center's  Shelter Cluster in 
Haiti early in 2010, seconded by 
DFID to IOM. He undertook a 
similar role in 2005 in Sri Lanka 
following the tsunami and in the 
former Yugoslav Republic of 
Macedonia in 2001, seconded by 
DFID to UNHCR. 
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Trento case study 
 
The aim of this project is to share wood-
construction techniques between 
Trentino and Quebec. This was done in 
order to strengthen technological, 
innovative, and business competencies 
in green building.  

The implementation involved 
comparison of performance, and the 
establishment of best practice, by 
constructing demonstration buildings. In Quebec, two similar 20-unit 
buildings (one in X-LAM, cross laminated timber, and one in LTF, light 
frame), and, in Trentino, two similar 14-unit buildings (one in X-LAM, 
one in LTF). 

Two working teams were set up by 
social housing companies, involving 
local institutions that deal with wooden 
“green” buildings. In Italy, these were 
the Autonomous Province of Trento, 
University of Trento, Trees and Timber 
Institute of the National Research 
Council, Arca certification, 
HABITECH, and Progetto Manifattura. 

In Canada, the local institutions were Université Laval, Quebec Wood 
Export Bureau (QWEB), CIRAIG, Novoclimat, and FPInnovations. 

The project had clear specifications in three main areas of work, in 
order to analyse the diverse performances of X-LAM and LTF. These 
were environmental impact, energy performance, and building 
techniques. The construction of the two buildings in Italy started in 
January 2013, and will be completed by April 2014. The construction in 
Quebec is expected to start in spring 2014.  

 
 

 

 
Michela Chiogna 
Executive Member, Trentino 
Social Housing Organization, 
michela.chiogna@ing.unitn.it 
 
Ms. Chiogna graduated with a 
degree in Civil Engineering from 
the University of Trento in 2003 
and prepared her final thesis at the 
Norwegian University of Science 
and Technology. She has a PhD in 
Civil and Environmental 
Engineering, in collaboration with 
the Fraunhofer Institute of 
Stuttgard and the Technical 
University of Wien (thesis title: 
“Energy efficiency and saving on 
lighting systems in existing 
buildings: Intervention strategies”). 
Since 2008, she has been a 
researcher at the University of 
Trento and Council Member of 
Itea Spa. 
 

 
Raffaele Farella 
Internationalization and Foreign 
Promotion Manager, Autonomous 
Province of Trento, Italy, 
internazionalizzazione@provincia.
tn.it 
 
Mr. Farella is currently Director of 
Foreign Promotion and 
Internationalisation in the 
Autonomous Province of Trento, 
where he was previously Director 
for Internationalisation and 
Innovation. Other posts include 
Senior Fellow at the Italian 
Institute for International Affairs 
(IAI) in Rome, Scientific 
Coordinator of the Laboratory of 
International Political Economy, 
and IAI Global Outlook, Scientific 
and Executive Coordinator of 
“Institutions and Economics" at the 
Fondazione Bruno Kessler-
Trentino Institute of Culture. 

Wood construction project. The aim of the project is to 
share techniqes in wood construction between Trentino and 
Québec, Source: ITEA SpA © 
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Quebec case study 
 
Building K is a low energy consumption 
residential pilot project, consisting of 
one timber frame and one cross-
laminated timber building, which will be 
built in Quebec City. This project, by the 
Société d'habitation du Québec (SHQ), 
comes from a technical collaboration 
agreement with the Housing Institute of 
the Autonomous Province of Trento for building social housing from 
wood. 

The innovative aspect of the project is the integration of energy-
efficient measures, based on Passivhaus methods. These reduce energy 
needs, by improving the comfort and durability of the building. The 
project proposes a high thermal resistance envelope, and solar walls. 

The SHQ has mandated the Quebec 
Wood Export Bureau to assess the 
carbon footprint of the building. This 
will be used to optimize the 
environmental performance of Quebec 
buildings, and facilitate their 
reproduction in other projects using 
wood as a low-carbon footprint resource.  

This project by the Government of Quebec fulfils their commitment 
to quantify the carbon footprint of products, thus enhancing skills in this 
specialty. Quebec is therefore contributing to the international 
advancement of knowledge in this field, including that of the UNECE. 
 
 
 
 
                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
David Guilbert 
Director Western Europe, Quebec 
Wood Export Bureau (QWEB), 
dguilbert@quebecwoodexport.com 

 
Mr. Guilbert is Manager, Western 
Europe, for the Quebec Wood 
Export Bureau, an organization 
promoting wood products from 
Quebec, Canada, which represents 
more than 200 manufacturers in 
different sectors. He is also 
European Manager for the Canada 
Wood Group, a coalition of 
Canadian industry trade 
associations which represents 
Canada’s forest sector market 
development, market access and 
technical interests in offshore 
markets. For the last eight years, 
Mr. Guilbert has been dedicated to 
wood products market 
development in Europe and to key 
markets for Quebec companies, 
like China, Japan and the Middle-
East. He works on identifying 
market access issues, such as 
European normative conformity, 
and on developing promotional 
campaigns. Before joining the 
QWEB, he was Account 
Manager/Export, SPF Lumber, at 
Tembec Group, a Canadian 
international manufacturer of wood 
products. Mr. Guilbert holds a 
master’s degree in international 
project management from the 
Institut Supérieur des Matériaux du 
Mans, France and Université du 
Québec in Outaouais, Canada, as 
well as an engineering degree from 
the École Supérieure du Bois, 
Nantes, France. 

Building K project. Building K is a residential low energy consumption 
pilot project. Source: Bernard Mercier Drouin Architectes © 
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 Sweden experience with sustainable housing 
 
Swedish public housing mostly consists 
of apartments, owned by the local 
council. In distinction to, for instance, 
Great Britain, Swedish public housing 
has never had any income restrictions.  

Today, public housing is as important 
for Sweden as ever. It gives everyone 
the opportunity to live comfortably, 
safely and affordably, regardless of age, 
origin, income and family situation. Public housing also acts as an 
engine of regional development, and leads to safe and sustainable 
neighbourhoods.   

However, it also holds challenges. The residential sector accounts for 
about 30 per cent of energy use in Sweden, and needs extensive 
renovation. There is also a great need to invest in energy-efficiency 
measures. Furthermore, the exclusion of some groups in many 
residential areas, needs to be countered. It is also harder than ever to 
build at a cost ordinary people can afford. 

Energy efficiency measures do not in themselves raise the value of a 
building. Therefore, it is important to look beyond economic values to 
social and environmental ones. Environmentally, renewable sources 
decrease cost and environmental impact. Socially, tenants can be 
involved in planning dialogues to increase satisfaction with results.  

By integrating these three dimensions, other values can be realized, 
such as quality of life.  Brogarden and Gardsten are examples were 
dialogue was the core instrument, together with a holistic and integrated 
approach. 
 
 
 
 
 
 
 
 
 

 

 
Berit Gullbranson 
Senior Advisor, Technical  
Research Institute of Sweden, 
berit.gullbransson@sp.se 
 
Ms. Gullbransson, M.Sc. in 
Chemical Engineering, is Senior 
Advisor at SP, Energy Technology 
and the former Director of 
Swentec, Swedish Environmental 
Technology Council, 
commissioned by the Swedish 
government. She has built up the 
Swentec organization from 2006. 
She previously worked for over 20 
years in a variety of sectors, 
including wastewater management 
as a chemical specialist, as well as 
in the fields of environment 
management, ecolabelling, life-
cycle analysis, environmental 
audits and due diligence.  
 

 
Pernilla Holgersson 
Project Coordinator, Technical 
Research Institute of Sweden, 
Pernilla.holgersson@sp.se 
 
Ms. Holgersson, M.Sc, Chemical 
Engineering, is Project Leader at 
SP, Energy Technology, System 
analysis. Ms. Holgersson is 
working on projects in energy and 
environmental system analysis, 
leading to cross- and multi-
functional work, with a focus on 
holistic, integrated and trans-
disciplinary projects. Earlier, Ms. 
Holgersson worked with 
renewables such as biofuels in 
transport sector, enabling the 
progress of biogas use for vehicles 
in Sweden.  
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Designing socially sustainable and inclusive 
housing for the Roma population 
 
This concept paper deals with a social 
housing model for the Roma 
population. The purpose of the housing 
model is to integrate this population 
with the local community through 
design that solves current housing 
challenges. These include skills 
development through construction 
work, self-sufficiency in power 
generation through solar panels, movable interior walls for greater 
flexibility, and on-site provision of community services.  

It is important that this new housing is integrated into existing social 
housing schemes. The proposal, therefore, focuses on greater 
integration into everyday social life. The next phase will identify 
potential pilot sites in South-Eastern Europe, to demonstrate this 
housing in real-life conditions. The model and materials may vary 
according to local site and availability of materials, and will also be 
affected by local costs. 

 
 

 
Marko Nokkala 
Senior Scientist, Project Portfolio 
Manager (Africa and Russian 
Federation), VTT Technologies, 
marko.nokkala@vtt.fi 
 
Mr. Nokkala is a Senior Scientist 
at VTT Technical Research Centre 
of Finland. He is an economist 
with over 15 years of experience in 
economic analysis in public 
service. He currently works with 
energy-efficiency related concept 
development, convering both 
European and global markets. He 
is interested in social development 
problems and has worked in Africa 
and Asia as a consultant and 
expert. His research interests cover 
energy-efficient housing, district 
design, and accessibility and 
mobility issues. Apart from 
research, he has taught at several 
universities in Australia, Finland 
and the Russian Federation. He has 
worked in several EU-funded 
research programmes, as well as in 
national research projects. 
 

Source: Fotolia © 
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Source: TA Hydronics © 

Visit to the TA Hydronics Experience Centre 

(Demonstrations of energy efficiency in heating, 
ventilation, and air conditioning systems) 
 
The field visit to the TA Hydronics Experience Centre started with a 
short presentation on how to obtain energy savings in water-based 
heating/cooling systems.  

First, the unexpected impact that pressurisation and water quality 
may have on energy consumption was demonstrated through the scaling 
effect in boilers, as reported by the US Bureau of Standards. The 
example used was of scale fouling in the evaporator of an apartment 
building in Nanjing, China. Then the problem of imbalance of water 
flows in hydronic systems was tackled, using systematic methodologies 
to adjust systems for energy efficiency. Their use in to a complex of 12 
residential buildings with 1,300 apartments in Toulouse, France resulted 
in more than 12 per cent year-on-year energy saving. Finally, the 
importance of proper thermostatic control was emphasized. Its 
application to an apartment building in Malmö, Sweden with 23 per 
cent energy saving was demonstrated. 

The second phase of the visit consisted of showing the visitors four 
half-hour energy-saving demonstrations. These included a visual 
demonstration of the difference between manual and thermostatic 
radiator valves, as well as a variable speed pump optimisation process 
which showed an energy saving of 40 per cent. There was also a display 
of the efficiency of air and dirt separators in a heating/cooling system 
and a demonstration of the quantity of dissolved air present in water, 
and the corrosion it creates in HVAC systems. Finally, an interactive 
table displayed engineering techniques allowing energy-efficient 
optimization of the design of waterborne heating/cooling systems. 

 
 
 
 

 
Jean-Christophe Carette 
Hydronic College Director 
TA Hydronics 
jc.carette@tahcollege.com 

 
Mr. Carette holds a Master’s 
degree in Mechanical Engineering 
and a PhD in Fluid Dynamics from 
the von Karman Institute for Fluid 
Dynamics. He has over 15 years of 
experience in the energy-efficient 
design of waterborne heating and 
cooling systems. As Hydronic 
College Director at TA Hydronics 
(recently relocated to Switzerland), 
Mr. Carette is responsible for 
knowledge development and 
training in the three specialization 
areas of TA Hydronics: 
pressurization and water quality, 
thermostatic control, and balancing 
and control. He is also in charge of 
all electronic and software 
development of hydronic 
measuring instruments. He has 
held over 125 seminars worldwide 
on hydronic design and is a 
member of the American Society 
of Heating Refrigeration and 
Ventilation Engineers and former 
international voting member of 
two of its technical committees. 
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Workshop “The Future of Social Housing: Environmental and Social Challenges and 
the Way Forward” 
4 – 5 February 2014  

Room V, Palais des Nations, Geneva, Switzerland 
 

Organizers: United Nations Economic Commission for Europe (UNECE) and the United Nations Human Settlements 
Programme (UN-Habitat) in cooperation with the European Federation of Public, Cooperative & Social Housing 

(CECODHAS) 
 

Languages: English, French and Russian with simultaneous translation 
 

4 February, Tuesday 
 

Introduction and workshop objectives 
Chair: Elena SZOLGAYOVÁ, Chair of the Committee on Housing and Land Management 

10:00 – 10:30 Welcome note – Sven ALKALAJ, Executive Secretary, UNECE  
 
Introduction from co-organizers 

Özgür ÖNER, Vice-President, European Federation of Public, Cooperative & Social Housing 
(CECODHAS)  
Christophe LALANDE, Leader, Housing Unit, Housing and Slum Upgrading Branch, UN-Habitat  
Elena SZOLGAYOVÁ, Director General, Ministry of Transport, Construction and Regional 
Development of Slovakia, Chair of the Committee on Housing and Land Management  
 

 
Session 1. Social housing: Present and future of social housing in the UNECE region 
Chair: Elena SZOLGAYOVÁ 

10:30 – 11:15 Definitions of social housing – Doris ANDONI, UNECE Senior Housing Expert  

Social housing and human rights - Benjamin SCHACHTER, Human Rights Officer, UN Office of the 
High Commissioner of Human Rights  

WHO housing and health guidelines – Carlos DORA, Co-ordinator, Public Health and the Environment 
Department, World Health Organization  

Social housing related to International Labour Organization's framework of action - Edmundo 
WERNA, International Labour Organization  

11:15 – 11:30 Break 

11:30 – 13:00 Social and affordable housing finance: Current trends and challenges - Orna ROSENFELD, 
Research Scholar, University of Westminster, United Kingdom 

Affordable and sustainable social housing - Julien DIJOL, Policy Coordinator, CECODHAS  

Non-profit organizations as a model for management of social housing - Herbert PFEIFFER, 
President, Federation of Building Societies  

Responsible social housing- tenant’s involvement - Barbara STEENBERGEN, Head of European 
Union liaison office, International Union of Tenants  

Presentation “Guarantees in supporting the finance of social housing” - Julie LAWSON, Honorary 
Associate Professor, School of Global, Urban and Social Studies, RMIT AHURI Research Centre, 
Australia  
 

Annex II – AGENDA 
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Discussion. Questions and comments  

13:00 – 15:00 Lunch 

 
Session 1. Social housing: present and future of social housing in the UNECE region (cont.) 
Chair: Christophe LALANDE, UN-Habitat 
15:00 – 16:30 National models of social housing in EU member states and effects of the economic crisis on social 

housing 

• Peter GURTNER, Director, Federal Office for Housing of Switzerland  
• Elena SZOLGAYOVÁ, Director General, Ministry of Transport, Construction and Regional 

Development of Slovakia, Chair of the UNECE Committee on Housing and Land Management  
• Daniela GRABMÜLLEROVA, Director of the European Affairs Department, Ministry of Regional 

Development of Czech Republic  
• Marco CORRADI, President of Emilia Romagna Housing Company, Italy  

Panel Discussion  

Moderator: Orna ROSENFELD 

• Peter GURTNER 
• Elena SZOLGAYOVÁ 
• Daniela GRABMÜLLEROVA 
• Marco CORRADI 

16:30 – 16:40 Break 

16:40 – 17:40 Panel discussion of representatives of countries with transition economies  

• Galina KHOVANSKAYA, Member of Parliament, state Duma (Parliament), Russian Federation 
• Alexander HORVAL, Head of Division, Ministry of Architecture and Construction, Belarus  
• Abduvali KOMILOV, Chairman, Committee for Construction and Architecture under the    

Government, Tajikistan  
• Svetlana RISTIĆ, Head of Housing Department, Ministry of Construction and Urbanism, Serbia 

17:40 – 18:00 The way forward - Doris ANDONI, Orna ROSENFELD, Özgür ÖNER, Christophe LALANDE 
 

 
 5 February, Wednesday 

 
Session 2. Environmental sustainability of housing 
Chair: Marco CORRADI, CECODHAS - Emilia Romagna Housing Company 

10:00 – 11:30  Resource efficiency and Sustainable Social Housing Initiative - Soraya SMAOUN, Programme 
Officer, UNEP Urban Environment Programme 

Green social housing - Christophe LALANDE, UN-Habitat  

Climate Neutral Cities – Gulnara ROLL, Head, Housing and Land Management Unit, Economic 
Cooperation, Trade, and Land Management, United Nations Economic Commission for Europe (UNECE) 
 
Addressing energy efficiency and climate neutrality in humanitarian shelter and housing - Tom 
CORSELLIS, Executive Director, Shelter Centre   
 
Discussion 

11:30 – 11:45 Break 

11:45 – 13:00 Practical examples of sustainable social housing 

• Trento case study - Michela CHIOGNA, Executive Member, Trentino Social Housing Organization, 
and Raffaele FARELLA, Internationalization and Foreign Promotion Manager, Autonomous 
Province of Trento, Italy  

• Quebec case study - David GUILBERT, Director Western Europe, Quebec Wood Export Bureau  
• Sweden experience with sustainable housing - Berit GULLBRANSSON, Senior Advisor, 

Technical Research Institute of Sweden, and Pernilla HOLGERSSON, Project Coordinator, 
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Technical Research Institute of Sweden  
• Designing socially sustainable and inclusive housing for Roma population - Marko NOKKALA, 

Senior Scientist, Project Portfolio Manager (Africa and Russian Federation), VTT Technologies 
• Information about the afternoon field trip – Jean-Christophe CARETTE, Hydronic College 

Director, TA Hydronics  

Discussion  

 
Conclusions - Elena SZOLGAYOVÁ 

 

13:00 – 18:00   Field trip to an exposition of energy-efficient technologies at TA Hydronics (free of charge, including 
transport), http://www.tahydronics.com, in Eysins (Nyon). Includes lunch and refreshments.  

 

The bus will be waiting at 13:15 at a parking lot behind the Pregny Gate. 

 

 
  

57 
 

http://www.tahydronics.com/


  
 

 Workshop - The Future of Social Housing: Environmental and Social Challenges and the 
Way Forward 

Governmental Delegations - ECE Member states 
 

Albania 
 
Ms. Doris ANDONI 
 
General Director 
The National Housing Agency 

Email: doris.andoni@ekb.gov.al 

  

  
Austria 
 
Ms. Vera FUCHS 
 
First Secretary 
Permanent Mission of Austria to the United Nations 
Office and specialized institutions in Geneva 

Email: vera.fuchs@bmeia.gv.at 

  

  
Azerbaijan 
 
Mr. Ali Musa JAFAROV 
 
Chief of the Cadastre Department 
The state Land Surveying Institute 
The state Committee of Land and Cartography 

Email: alijafar@rambler.ru 

  

  
Mr. Elshad KHANALIBAYLI 
 
Deputy Head 
Investment and Cooperation Department 
State Committee on Property Issues 

Email: ekhanalibayli@mail.ru 

  

  
Mr. Azer KHANLAROV 
 
Deputy Director of S&R Institute 
S. Dadashev Research&Design Institute of the state  
Agency for Control over Safety in Construction of the  
Ministry for Emergency Situations 

Email: Khanlarov@bakililar.az 

  

  
Belarus 
 
Ms. Alena RAKAVA 
 
Deputy Head of Regional Planning and Urban Planning 
Department, Ministry of Architecture and Construction 

Email: ter3@mas.by 

  

  
Mr. Aliaksandr HORVAL 
 
Head of the division 
Ministry of Architecture & Construction 

Email: gil@mas.by 

  

  

Annex III – LIST OF PARTICIPANTS 
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Ms. Ina LAURYNOVICH 
 
Head of Department 
Sustainable Urban Development 
Institute for Regional and Urban Planning of Belarus 

Email: inlavr@mail.ru 

  

  
Croatia 
 
Ms. Borka BOBOVEC 
 
Assistant minister  
Ministry of Construction and Physical Planning 

Email: borka.bobovec@mgipu.hr 

  

  
Czech Republic 
 
Ms. Daniela GRABMÜLLEROVA 
 
Director of the European Affairs Department 
Ministry of Regional Development 

Email: gradan@mmr.cz 

  

  
Denmark 
 
Ms. Lise NIELSEN 
 
Head of Division 
Ministry of Housing, Urban and Rural Affairs 

Email: lin@mbbl.dk 

  

  
Estonia 
 
Ms. Merilin PIIK 
 
Advisor 
Building and Housing Department 
Estonian Ministry of Economic Affairs and  
Communications 

Email: Merilin.Piik@mkm.ee 

  

  
France 
 
Mr. Philippe RAMET 
 
Conseiller Environnement/Transport 
Permanent Mission of France 

Email: philippe.ramet@diplomatie.gouv.fr,  
dominique.tissier@diplomatie.gouv.fr 

  

  
Georgia 
 
Mr. Grigol KAKAURIDZE 
 
Head of Agency 
Technical and Construction Inspection 
Ministry of Economics and Sustainable Development 

Email: g_kakauridze@economy.ge 
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Ms. Liza TAVDUMADZE 
 
Head of Investment Projects 
Ministry of Energy of Georgia 

Email: L.Tavdumadze@menr.gov.ge 

  

  
Ms. Gulo ZUMBADZE 
 
Chairwoman 
Self-government of Tbilisi/City Council – Faction 
“Georgian Dream - Tbilisiens” 

Email: zumbadzeg@gmail.com 

  

  
Israel 
 
Ms. Shulamith GERTEL 
 
Urban and Regional Planner 
Department of Urban Planning 
Ministry of Construction and Housing 

Email: Shulamitg@moch.gov.il 

  

  
Italy 
 
Ms. Michela CHIOGNA 
 
Executive Member 
Istituto Trentino d'Edilizia Abitativa 

Email: michela.chiogna@ing.unitn.it 

  

  
Mr. Paolo CIAMPI 
 
C.C.O 
Azienda Territoriale per l'Edilizia Residenziale  
Pubblica - Provincia di Latina 

Email: Paolo.Ciampi@aterlatina.it 

  

  
Mr. Raffaele FARELLA 
 
Internationalization and Foreign Promotion Manager 
Autonomous province of Trento 

Email: internazionalizzazione@provincia.tn.it 

  

  
Lithuania 
 
Ms. Vilma VAICIUNIENE 
 
Chief Desk Officer of Housing Division 
Construction and housing Department 
Ministry of Environmen 

Email: v.vaiciuniene@am.lt 

  

  
Malta 
 
Mr. Saviour FARRUGIA 
 
Deputy Director 
Malta Environment & Planning Authority 

Email: sylvio.farrugia@mepa.org.mt 
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Norway 
 
Mr. Per AHREN 
 
Senior Adviser 
Norwegian state Housing Bank 

Email: per.ahren@husbanken.no 

  

  
Mr. Dag Rune ARNTSEN 
 
Senior Adviser 
Ministry of Local Government and Modernisation 

Email: dag-rune.arntsen@kmd.dep.no 

  

  
Republic of Moldova 
 
Mr. Sacultanu RADU 
 
CCIMS 
Chambre de Commerce et de L'Industrie  
Moldova-Suisse 

Email: sacultanu.radu@ccims.ch 

  

  
Mr. Ion SALARU 
 
Deputy Director 
National Centre for Public Health 

Email: ishalaru@cnsp.md 

  

  
Russian Federation 
 
Ms. Galina KHOVANSKAYA 
 
Member of the Parliament 
State Duma (Parliament) 

Email: galina@duma.gov.ru 

  

  
Serbia 
 
Ms. Svetlana RISTIC 
 
Head of Housing Department 
Ministry of Construction and Urbanism 

Email: svetlana.ristic@mgu.gov.rs 

  

  
Ms. Branislava ZARKOVIC 
 
Architect 

Email: bzarkovic@housingcenter.org.rs 

  

  
Slovakia 
 
Mr. Branislav DUDAS 
 
Senior state Counsellor 
Ministry of Transport, Construction and Regional  
Development 

Email: Branislav.Dudas@mindop.sk 
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Ms. Elena SZOLGAYOVÁ 
 
Director General 
DG Housing Policy and Urban Development 
Ministry of Transport, Construction and Regional  
Development 

Email: elena.szolgayova@mindop.sk 

  

  
Sweden 
 
Ms. Annika GOTTBERG 
 
Senior Administrative Officer 
Division of Planning, Building and Housing 
Ministry of Health and Social Affairs 

Email: annika.gottberg@gov.se 

  

  
Switzerland 
 
Mr. Peter GURTNER 
 
Former Director 
Federal Office for Housing 
Bundesamt für Wohnungswesen 

Email: petergurtner@bluewin.ch 

  

  
Tajikistan 
 
Mr. Abduvali KOMILOV 
 
Chairman of the Committee 
Agency for Construction and Architecture under the  
Government of Tajikistan 

Email: GOSKOMSTROY@MAIL.RU 

  

  
UN Organizations and Specialized Agencies - Specialized Agencies 
 

International Labor Organization 
 
Mr. Edmundo WERNA 
 
NRI Team Leader 
Sectoral Activities Department 
International Labor Organization 

Email: werna@ilo.org 
 

  

  
World Health Organization 
 
Mr. Matthias BRAUBACH 
 
European Centre for Environment and Health,  
Regional Office for Europe 
World Health Organization 

Email: mbr@ecehbonn.euro.who.int 

  

  
Mr. Carlos DORA 
 
Coordination Public Health 
World Health Organization 

Email: dorac@who.int 
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Ms. Nathalie RÖBBEL 
 
Consultant 
Public Health and the Environment 
World Health Organization 

Email: roebbeln@who.int 

  

  
UN Organizations and Specialized Agencies - UN Other Entities 
 

Office of the High Commissioner for Human Rights 
 
Ms. Rebaone FERGUSON 
 
Associate Human Rights Officer 
Office of the High Commissioner for Human Rights 

Email: rferguson@ohchr.org 

  

  
Mr. Benjamin SCHACHTER 
 
Office of the High Commissioner for Human Rights 

Email: bschachter@ohchr.org 

  

  
UN Organizations and Specialized Agencies - UN Programmes and Funds 
 

United Nations Development Programme 
 
Ms. Oksana REMIGA 
 
Senior Programme Manager 
Human Security/Local Development Cluster 
United Nations Development Programme 

Email: oksana.remiga@undp.org 

  

  
United Nations Environment Programme 
 
Ms. Soraya SMAOUN 
 
Programme Officer Built environment 
Division of Technology, Industry and Economics 
United Nations Environment Programme 

Email: soraya.smaoun@unep.org 

  

  
United Nations Human Settlements Programme 
 
Mr. Jean Christophe ADRIAN 
 
United Nations Human Settlements Programme 

Email: jean-christophe.adrian@unhabitat.org 

  

  
Mr. Christophe LALANDE 
 
Housing Unit Leader 
United Nations Human Settlements Programme 

Email: christophe.lalande@unhabitat.org 
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Intergovernmental Organizations  
 

CECODHAS Housing Europe/ACER Reggio Emilia 
 
Mr. Marco CORRADI 
 
President of ACER Reggio Emilia 
CECODHAS Housing Europe 

Email: marco.corradi@acer.re.it 

  

  
CECODHAS Housing Europe/GdW Federal Association of German Housing and Real Estate Companies 
 
Mr. Oner OZGUR 
 
Vice-President 
CECODHAS Housing Europe/Director of the GdW  
Federal Association of German Housing and Real 
Estate Companies 

Email: Oener@gdw.de 

  

  
Council of Europe Development Bank 
 
Ms. Lucia ATHENOSY 
 
Senior Economist 
Council of Europe Development Bank 

Email: lucia.athenosy@coebank.org 

  

  
European Committee for Social Housing 
 
Mr. Julien DIJOL 
 
Policy Coordinator 
European Committee for Social Housing 

Email: Julien.Dijol@housingeurope.eu 

  

  
European Federation for Living 
 
Mr. Joost NIEUWENHUIJZEN 
 
Managing Director 
European Federation for Living 

Email: jfniuwenhuijzen@ef-l.eu 

  

  
European Federation of Building Societies 
 
Mr. Herbert PFEIFFER 
 
Bank Director 
European Federation of Building Societies 

Email: hpfeiffer@pss.sk 

  

  
Habitat for Humanity International EMEA 
 
Mr. Gyorgy SUMEGHY 
 
Advocacy manager 
Habitat for Humanity International EMEA 

Email: gsumeghy@habitat.org 
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International Union of Tenants 
 
Ms. Barbara STEENBERGEN 
 
Head of the EU Office 
International Union of Tenants 

Email: barbara.steenbergen@iut.nu 

  

  
Organisation of Economic Cooperation and Development 
 
Mr. Oscar HUERTA MELCHOR 
 
Policy Analyst 
Organisation of Economic Cooperation  
and Development 

Email: oscar.huertamelchor@oecd.org 

  

  
Non-Governmental Organizations  
 

Aldet Centre 
 
Mr. Albert DETERVILLE 
 
Expert on Indigenous Issues 
Aldet Centre 

Email: aldetcentre@gmail.com 

  

  
Asociacion de Promotores Constructores 
 
Mr. Jose Manuel GALINDO 
 
Chairman 
Asociacion de Promotores Constructores 

Email: jm.galindo@asprima.es 

  

  
ATER 
 
Mr. Fabrino FERRACER 
 
ATER 

Italy 
 
 

  

  
Autistic Minority International 
 
Mr. Erich KOFMEL 
 
President 
Autistic Minority International 

Email: e.kofmel@autisticminority.org 

  

  
CICSENE 
 
Mr. Gianfranco CATTAI 
 
Director 
CICSENE 

Email: g.cattai@teoresi.net 
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Ms. Donatella CONFIGLIACCO CIAGNE 
 
Segreteria 
CICSENE 

Email: cicsene@cicsene.org 

  

  
Institute for Real Estate, construction and Housing Ltd. 
 
Mr. Wolfgang AMANN 
 
Director, Associate Professor 
Institute for Real Estate, construction and Housing Ltd. 

Email: amann@iibw.at 

  

  
International Council of Women 
 
Ms. Emmy GALAMA-ROMMERTS 
 
Permanent Representative ICW to UN-Habitat 
International Council of Women (ICW) 

Email: ergalama@zeelandnet.nl 

  

  
International Real Estate Federation 
 
Mr. Kirkor AJDERHANYAN 
 
Real Estate Broker 
International Real Estate Federation 

Email: kirkor@107promenade.com 

  

 
Mr. Hans Peter (Jean-Pierre) WEYERMANN 
 
Official representative 
International Real Estate Federation  

Email: Weyermann@weyermannimmobilien.ch 

  

  
London Property & Title Guarantee Ltd 
 
Ms. Malina SWANN 
 
Associated REM Member 
London Property & Title Guarantee Ltd 

Email: mswann@londonptg.co 

  

  
MISEREOR 
 
Mr. Klaus TESCHNER 
 
Architect, Misereor urban development 
MISEREOR 

Email: teschner@misereor.de 

  

  
National Water Partnership of Georgia 
 
Mr. George DZAMUKASHVILI 
 
NPD Coordinator in Georgia 
National Water Partnership of Georgia 

Email: dgeorge@yandex.ru 
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Quebec Wood Export Bureau 
 
Mr. David GUILBERT 
 
Director Western Europe 
Construction and Housing Sector 
Quebec Wood Export Bureau 

Email: dguilbert@quebecwoodexport.com 
 

  

  
Royal Institution of Chartered Surveyors 
 
Mr. Tony MULHALL 
 
Chartered Surveyor 
Royal Institution of Chartered Surveyors 

Email: tmulhall@rics.org 

  

  
Shelter Centre, Geneva 
 
Mr. Tom CORSELLIS 
 
Director 
Shelter Centre, Geneva 

Email: tom@sheltercentre.org 

  

  
Tecnoborsa - Organization for the Development and Regulation of the Real Estate Economy/UNECE Real Estate Market 
Adivsory Group (REM) 
 
Mr. Giampiero BAMBAGIONI 
 
Head of Scientific and International Activities of  
Tecnoborsa 
Tecnoborsa - Organization for the Development and  
Regulation of the Real Estate Economy/Chair of the  
UNECE Real Estate Market Adivsory Group  

Email: g.bambagioni@tecnoborsa.com 

  

  
Union pour l'Habitat France 
 
Mr. Martin DE BETTIGNIES 
 
Economist 
Union pour l'Habitat France 

Email: martin.debettignies@union-habitat.org 

  

  
Private Sector  
 

Impact Economy SA 
 
Mr. Maximilian MARTIN 
 
Founder & Global Managing Director 
Impact Economy SA 

Email: maximilian.martin@impacteconomy.com 

  

  
Mr. Nicolas NIKLEWICZ 
 
Associate Director 
Impact Economy SA 

Email: nicolas.niklewicz@impacteconomy.com 
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MCO "KazMicroFinance" 
 
Ms. Sandugash SHARIPOVA 
 
Manager of Social Performance 
MCO "KazMicroFinance" 

Email: sandugash.sharipova@kmf.kz 

  

  
Mr. Ilya SPIRIN 
 
Manager of Product Development 
MCO "KazMicroFinance" 

Email: ilya.spirin@kmf.kz 

  

  
TA Hydronics 
 
Mr. Jean-Christophe CARETTE 
 
Hydronic College Director 
TA Hydronics 

Email: jc.carette@tahcollege.com 

  

  
Mr. James MALIN 
 
Business Insight Coordinator 
TA Hydronics 

Email: james.malin@tahydronics.com 

  

  
Others - Academia 
 

Architects Council of Europe 
 
Ms. Teresa TABOAS 
 
Doctor in Architecture and Chair of the Housing  
Working Group 
Architects Council of Europe 

Email: ttaboas@coag.es 

  

  
Australian Housing and Urban Research Institute 
 
Ms. Julie LAWSON 
 
Honorary Associate Professor 
Honorary Associate Professor, Global, Urban and  
Social Studies 
Australian Housing and Urban Research Institute 

Email: julie.lawson@rmit.edu.au 

  

  
None 
 
Mr. Seni JUNUZOVIC Email: Seni-junuzovic@edu.em-lyon.com 
  

  
SP Swedish Technology Research Institute 
 
Ms. Berit GULLBRANSSON 
 
Senior Advisor in energy technology 
SP Swedish Technology Research Institute 

Email: berit.gullbransson@sp.se 
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Ms. Pernilla HOLGERSSON 
 
Project leader in Energy and environmental system 
SP Swedish Technology Research Institute 

Email: Pernilla.holgersson@sp.se 

  

  
Technical Research Centre of Finland 
 
Mr. Marko NOKKALA 
 
Senior Scientist 
Technical Research Centre of Finland 

Email: marko.nokkala@vtt.fi 

  

  
Universidad de Alicante 
 
Ms. Paloma TALTAVULL DE LA PAZ 
 
Professor in Applied Economics 
Instituto de Economía Internacional 
Universidad de Alicante 

Email: paloma@ua.es 

  

  
University of Westminster 
 
Ms. Orna Svetlana ROSENFELD 
 
Research Fellow 
Department of Urban Regeneration and  
Development 
University of Westminster 

Email: rosenfeldornas@yahoo.com 

  

  
UN Organizations and Specialized Agencies - UNECE Secretariat 
 

United Nations Economic Commission for Europe (UNECE) 
 
Mr. Sven ALKALAJ   
 
Executive Secretary 
United Nations Economic Commission for Europe  
(UNECE) 

Email: sven.alkalaj@unece.org 
 

  

  
Ms. Virginia CRAM-MARTOS 
 
Director 
Economic Cooperation, Trade and Land Management  
United Nations Economic Commission for Europe  
(UNECE) 

Email: virginia.cram-martos@unece.org 
 

  

  
Ms. Gulnara ROLL 
 
Head 
Housing and Land Management Unit 
United Nations Economic Commission for Europe  
(UNECE) 

Email: Gulnara.Roll@unece.org 
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Mr. Michael A. MILLIGAN 
 
Economic Affairs Officer 
Housing and Land Management Unit 
United Nations Economic Commission for Europe  
(UNECE) 

Email: michael.milligan@unece.org 

  

  
Ms. Cecilia BATAC 
 
Statistics Assistant 
Housing and Land Management Unit 
United Nations Economic Commission for Europe  
(UNECE) 

Email: cecilia.batac@unece.org 
 

  

  
Ms. María Lucrecia BERTELLI 
 
Housing and Land Management Unit 
United Nations Economic Commission for Europe  
(UNECE) 

Email: Lucrecia.Bertelli@unece.org 

  

  
Ms. Larisa BURAKOVA 
 
Housing and Land Management Unit 
United Nations Economic Commission for Europe  
(UNECE) 

Email: larisa.Burakova@unece.org 

  

  
Mr. Cristian OLAREAN 
 
Housing and Land Management Unit 
United Nations Economic Commission for Europe  
(UNECE) 

Email: cristian.olarean@unece.org 

  

  
Mr. Ivan VUYTSIK 
 
Housing and Land Management Unit 
United Nations Economic Commission for Europe  
(UNECE) 

Email: vuicik1989@gmail.com 
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Workshop Report  
The Future of Social Housing: Environmental and Social Challenges and the Way Forward 
 
UNECE and UN-Habitat, in cooperation with the European Federation of Public, Cooperative & Social Housing 
(CECODHAS), held the workshop "Future of Social Housing: Environmental and Social Challenges and the 
Way Forward" from 4 to 5 February 2014, at the Palais des Nations, Geneva. 
 
The event developed different concepts of social housing and identified the main challenges that ECE countries 
need to address. Participants discussed how to: provide and finance social housing; improve social cohesion and 
living conditions; reduce energy poverty; and promote environmental sustainability. 
 
More information 
United Nations Economic Commission for Europe (UNECE) 
Housing and Land Management Unit, Palais des Nations, CH-1211 Geneva 10, Switzerland 
housing.landmanagement@unece.org 
http://www.unece.org/hlm/welcome 
 
Disclaimer 
The opinions expressed in the document are those of the authors and do not necessarily reflect the views of 
UNECE. 
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