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	As part of its ongoing efforts to improve its work, the secretariat periodically evaluates projects that it participates in. In this context, during 2003, the secretariat undertook a brief review of the its maintenance of the United Nations Code for Trade and Transport Locations and is presenting the results for information. 
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Introduction

1. The UN/LOCODE (United Nations Code for Trade and Transport Locations) was first created in 1972 and was most recently updated in 1998 (ECE/TRADE/227). It defines in an unambiguous and precise way locations used in international trade. It is a five-character code system (2 digits shows the ISO 3166-1 alpha-2 Country Code that is followed by a 3-character code for the place name). 

2. The UN/LOCODE is used throughout international trade to designate locations whenever there is a need for a coded representation for the names of ports, airports, rails, inland clearance depots, inland freight terminals and other transport related locations, such as places of receipt and delivery, which are used for goods movements associated with trade (for example locations where Customs clearance of goods can take place), or otherwise proposed by Governments. UNECE maintains this code set and database on an ongoing basis. UN/LOCODE integrates other important location lists such as IATA Airport codes, the Lloyds Register for ports and codes of the Universal Postal Union.

3. Significant contributions to the list have been  made by the International Chamber of Shipping (ICS), the International Association of Ports and Harbours (IAPH), the Economic Commission for Latin America and the Caribbean (ECLAC), the Economic and Social Commission for Asia and the Pacific (ESCAP), and a number of governments .   In addition, the secretariat has been given full and ongoing access to the list of airports and other locations maintained by the International Air Transport Association (IATA) the Lloyds Register for ports and codes of the Universal Postal Union – all of which have been integrated into UN/LOCODE.   

4. Twice a year the UNECE secretariat issues an update of UN/LOCODE coordinated by a working group of UN/CEFACT. The current report is based on the information contained in the latest update issued in July 2003.

5. Table 1 shows the number of requests received every 6 months for updating the UN/LOCODE since the second half of 2001. As can be seen, the demand for new and updated codes has grown substantially during this period, and in particular since the new UN/LOCODE website was put in place during 2002.

	Action
	2001-2
	2002-1
	2002-2
	2003-1
	2003-2
	TOTAL

	Addition
	380
	2,503
	1,235
	707
	2,402
	7,227

	Deletion
	88
	24
	6
	2
	324
	444

	Rename
	36
	100
	93
	2,779
	283
	3,291

	Change
	327
	597
	252
	523
	1,099
	2,798

	Postponed
	
	
	
	
	1,264
	1,264

	Rejected
	
	
	
	
	197
	197

	Withdrawn
	
	
	
	
	
	0

	Total DMRs
	831
	3,224
	1,586
	4,011
	5,569
	15,221


Table 1: Number of requests received (since July 2001, i.e. Production 2002-1)

Codes in the UN/LOCODE database 

8. The main UN/LOCODE code list contains around 40.000 entries, with a total of 72.000 entries in the UN database. The code has been implemented by  a number of specific user groups. For instance, the Universal Postal Union has adopted the UN/LOCODE as a basis for location codes to identify International Mail Processing Centres (IMPC) and  currently has nearly 1.400 location entries in the UN/LOCODE database.  The Statistical Office of the European Union (EUROSTAT) uses UN/LOCODE for statistical reporting related to nearly 1.600 port functions. Both the UPU and EUROSTAT databases are incorporated  in the UN/LOCODE database. In the UPU, case code extensions are used, as stipulated in paragraph 4.1 of the UN/LOCODE Manual, Part 1.  The UN/LOCODE  database  also 
includes similar databases from IATA (11,000 entries), ECLAC (450 records) and  Lloyds Register (18,000 records).

Analysis of Internet hits

9. The secretariat carried out an analysis of hits on the UNECE website in November 2003. UN/LOCODE alone received approximately 33,000 hits, which corresponds to 2.37% of the total hits to the UNECE Website (560.000). This is remarkable, considering that the main web page of the UNECE, which has been the most visited one, has received around 4 % of the total.

10. An average of 1.900 downloads were made each month in 2003. The total number of downloads for UNECE during November 2003 was 388.000. However, these values are higher in the months immediately following the publication of UN/LOCODE in January and July.

Organisations using UN/LOCODE

11.Some of the most important users of UN/LOCOCE include the following user groups:

a. Governmental

· Australian Custom Services

· Finnish Customs Administration

· Portuguese Postal Services

· Korea Institute for Electronic Commerce (KIEC)

· La Poste, France

· Lebanese Customs

· Port of Antwerp, Belgium

· Port of Lisbon, Portugal

· Port of Portland, USA

· Port of Saigon, Vietnam

· Port of Valparaiso, Chile

· Saudi Ports Authority

· Statistics New Zealand

· Statistics Canada

· Government of India, (Subcommittee on location code, Department of Commerce, Ministry of Commerce & Industry, Govt. of India)

· Japan Association for Simplification of International Trade Procedures (JASTPRO), Japan 

· SITPRO, UK

· SWEPRO, Swedish Trade Procedures Council, Sweden

· NorStella - Foundation for e-Business and Trade Procedures, Norway

· SIMPROFRANCE

b. The private sector

· ABB Asea-Brown Bovery 

· AT&T, USA, Malaysia

· BASF

· Bridge-Point, USA

· British Petroleum (BP)

· Bolloré Group (DELMAS), France

· General Motors Europe

· Hapag Lloyd

· IBM

· INTTRA

· LG Electronics

· Lyondell Chemical Company

· Maersk Sealand

· Mitsui O.S.K Lines

· Nestlé

· P & O Nedlloyd

· Panalpina

· Sumitomo Wiring Systems, Ltd.

· Toys ‘R’ us

· VOLVO

· Etc.

c. International organisations

· EUROSTAT

· IATA

· Universal Postal Union, UPU

· UN/ECLAC

· UN/ESCAP

d. Non-governmental Organisations

· Vietnam Seaports Association (VPA)

· Serbian Chamber of Commerce, Serbia and Montenegro

· Chambers of Commerce

· Seaport associations

· Finnish Business Solutions Worldwide (FINPRO)

Evaluation

12. Based on the above review, two activities should be undertaken to improve the operational aspects of UN/LOCODE:

a.
A more powerful and standardised system for the collection of the requests from users should be put in place. Due to the high volume of requests received from the UN/LOCODE’s users community, it is becoming increasingly important to have a common system for the data entry and submission. It should include the use of templates and basic rules of validation before the requests are sent to UNECE secretariat. Currently, the users use their own format to submit the information (letters, e-mail, spreadsheets, databases, etc.).

b.
An improved management and processing system to analyze requests at the UN/LOCODE Expert Group level. The system should cover the distribution, analysis, review and collection of the comments from the experts on each request submitted for consideration. Additionally, it should make it possible to shorten the processing time and provider faster responses to UN/LOCODE users who have submitted requests for new entries. 

13. Number of requests received Biennium (2000-2001)

	Action
	2000
	2001-1
	2001-2
	TOTAL

	Addition
	3,503

	2,661
	380
	6,544

	Deletion
	149
	408
	88
	645

	Rename
	
	44
	36
	80

	Change
	58
	59
	327
	444

	Postponed
	
	
	
	

	Rejected
	
	
	
	

	@Withdrawn
	
	
	
	

	Total DMRs
	3,710
	3,172
	831
	7,713
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� Special introduction of IATA airports





