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Autonomous vehicles: a strategic orientation for manufacturers 
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Lessons learnt from automation in other transport sectors 

 

Level 1 
Driver 
assistance 

Level 3 
Conditional 
automation 

Level 2 
Partial 
automation 

Level 4 
High 
automation 

Level 5 
Full 
automation 

Source: Dr. Charles Johnson 
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Difficulties associated with automation 

• Reluctance to change  

 Ex : Automatic parking or ACC 

• Skill fade 

• Boredom :  

 Attention lapses 

 Loss of situational awareness 

 Violations 

• Pilot overconfidence & failure to 

over-ride system 
Source: YouTube 
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2016 

2016 

Today, already seeing difficulties with technology 

adoption in car industry 
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Lessons learnt for driver education 

Drivers need to fully understand system functionalities 

As systems will differ per manufacturer (ex : ACC), 

specific training required per type of vehicle 

Training to be provided by manufacturers 

New and greater skills set required to:  

 Interpret new displays  

 Understand how to respond to a given situation 

Recurrent training to keep up to date with evolutions 
 

 



The importance of consumer education and awareness 

6 Source: KPMG, octobre 2015 



Tech It Eazy: training drivers about new technologies 
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Web site 

https://www.eazyback.fr/eazymobility/


Videos per vehicle and per technology 
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Tech It Eazy chapters 
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Today Tomorrow? 

User manuel 


