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1.1.1 [image: ]When receiving a CTU, the consignee should:
1.1.1.1 confirm that the unit is as specified on the transport documentation, checking the CTU identification reference as shown in Figure ‎14‑1. If the identification reference shown on the documentation is not the same as that on the CTU, do not accept it until confirmation is received from the shipper that the CTU is destined for you.




[bookmark: _Ref329162999]Figure 14‑1 : Three examples of CTU identification references

1.1.1.2 inspect the seal, if fitted.  Inspecting a seal requires visual check for signs of tampering, comparison of the seal’s identification number with the cargo documentation, and noting the inspection in the appropriate documentation. If the seal is missing, or shows signs of tampering, or shows a different identification number than the cargo documentation, then a number of actions are necessary:
1.1.1.2.1 The consignee should bring the discrepancy to the attention of the carrier and the shipper. The consignee should also note the discrepancy on the cargo documentation and notify Customs or law enforcement agencies, in accordance with national legislation. Where no such notification requirements exist, the consignee should refuse custody of the CTU pending communication with the carrier until such discrepancies can be resolved. 
1.1.1.2.2 Seals may be changed on a container for legitimate reasons. Examples include inspections by an exporting Customs administration to verify compliance with export regulations; by a carrier to ensure safe blocking and bracing of the shipment; by an importing Customs administration to confirm cargo declarations; and by law enforcement officials concerned with other regulatory or criminal issues.
1.1.1.2.3 If public or private officials should remove a seal to inspect the shipment, they should install a replacement in a manner that meets the requirements specified below, and note the particulars of the action, including the new seal number, on the cargo documentation.
1.1.1.3 check the exterior of, and for any signs of leakage from, the CTU.  Specific attention should be paid to:
1.1.1.3.1 signs of recent damage such as impact dents or punctures where the area of the impact appears cleaner that the surround area, or where expose metal can be seen without rust or corrosion.  Such damages should be marked on the interchange document and notified to the carrier.
1.1.1.3.2 impact or puncture damages that may have altered the condition of the cargo within the unit;
1.1.1.3.3 liquids leaking from the doors or from the underside.  If the CTU is carrying dangerous goods the immediate area should be evacuated, to a safe location upwind, until the hazard potential can be assessed;
1.1.1.3.4 the underside and recesses where animals or pests could be found.  Contact local pest control organisations for removal if required.
1.1.2 Risks
1.1.2.1 If a CTU shows signs of abnormally high temperatures[footnoteRef:1] it should be moved to a safe place and the fire services notified. Care should be taken to ensure that the fire-fighting methods used are suitable for the cargo in the unit. [1:  	Abnormally high temperatures would be a temperature where that the walls of the CTU are hotter than the walls of other CTUs in the vicinity or where there is signs of blistering or heat damage to the walls] 

1.1.2.2 Persons opening a CTU should be fully aware of the risk of the cargo falling out. Improperly packed and secured cargoes may have moved or collapsed within the cargo space and may be a hazard as it is opened.  CTUs will be accessed through the rear and side doors or sheeted side tarpaulins and each present those opening the CTU with different risks:
1.1.2.2.1 Rear or side solid swinging doors may have packages or cargo resting against the doors which may fall out or force the doors open when the door locking gear is released.
1.1.2.2.2 Rear and side swinging doors once opened should be secured back to prevent any accidental injury caused by them swinging unexpectedly, especially bifold side doors.
1.1.2.2.3 Sheeted tarpaulins may be bulging outwards which may indicate that the cargo has shifted.  Care should be taken when releasing the securing clips of tarpaulins as loose cargo may fall.  Moving the tarpaulin along the CTU may also present persons with a risk of MSD if the tarpaulin is jammed.
1.1.2.3 The process of removing seals from the CTU and physically opening the doors can lead to musculoskeletal disorders and care should be taken to ensure that suitable cutting and access equipment is available (see Annex XII.2).
1.1.2.4 Access to the top of a CTU should only be gained by the use of mobile steps or from a gantry platform.  CTUs which require access to the roof should not be placed so that there is a risk of injury due to the proximity of electrical cable or overhead obstructions.  Climbing rungs on the CTU and free standing ladders should only be used in an emergency.
1.1.2.5 When working with sheeted CTUs, particularly open top units, persons should not climb onto the soft top covering or attempt to walk over the surface.  Furthermore removable headers at the door end are secured in place using two pins; both of these should be in place during transport and movement.  The best solution for removing the header would be to support the header with the tines of a fork truck or by an overhead crane and remove both pins, then lift the header away and place aside until un-packing has been completed. If a fork truck or crane is not available, remove only one pin and swing the header open.  No one should be standing under the header or nearby when either removal method is used.
1.1.2.6 When working with folding flatrack CTUs care should be taken to ensure that the end walls are securely locked in place, so that they cannot fall and injure any persons working on or near the CTU.
1.1.3 Dangerous goods
1.1.3.1 CTU carrying dangerous goods, or in which expendable refrigerants have been used, or which has been shipped under fumigation or which may contain residue from a previous cargo may present an unacceptable risk of a dangerous atmosphere, which may be flammable, explosive, toxic or asphyxiant. In such a case the CTU should be ventilated by leaving it open for a sufficient time, or other steps taken to ensure that no harmful concentration of gas remains before allowing personnel to enter (see also Annex XII.6). Where a flammable cargo is concerned, there should be no sources of ignition in the vicinity.
1.1.3.2 If there is a particular reason to suspect danger, e.g. because of damage to packages or the presence of fumigants, expert advice should be sought before unpacking of the unit is started.
1.1.3.3 Some general cargo CTUs not labelled as dangerous goods may however contain certain chemical hazards such as adhesives, solvents or paints that might have seeped or emitted into the ambient air inside the CTU. Care should be taken to not expose the workers to these toxic compounds. 
1.1.3.4 For consignments for which a dangerous transport document is required by regulation, appropriate information shall be immediately available at all times for use in emergency response to accidents and incidents involving dangerous goods.  This information should be provided on a Material Safety Data Sheet (MSDS) and should accompany the consignment at all times.  The MSDS for the cargo should be consulted prior to opening the doors and the necessary Personal Protection Equipment (PPE) and containment facilities on hand should there is a risk of the cargo packages being damaged.
Unpacking the CTU
1.1.4 Once the doors have been opened (see Annex XII.3) and the container properly ventilated (see Annex XII.6), a visual inspection should be made of the interior of the cargo looking for signs of cargo movement and / or damage.  If there are such signs then photographs should be taken for evidence before any unpacking starts.  More photographs may be taken as packages are removed and signs of damage and movement become clearer.
1.1.5 Access to the CTU should be made using ramps, platforms or mobile steps.  Climbing up the trailer should be avoided.  Proper un-packing equipment should be used so that persons involve are not placed at risk of injury.
1.1.6 When removing lashings, straps and blocking care should be taken to ensure that the packages do not move when released.
1.1.6.1 The valve on inflatable dunnage bags should be opened and the air released from within.  Single use inflatable dunnage bags should be carefully deflated by piercing with a safety knife.  By releasing the air slowly un-packers will have the opportunity to watch for any movement.  However, no-one should place themselves in danger while undertaking such a task.
1.1.6.2 Items with low friction, such as piles of steel plate may suddenly move as retaining straps are removed.
1.1.6.3 Unstable items, items with a small or narrow footprint and a high centre of gravity, may topple when released.	Comment by Bill: Footprint is preferred to base as footprint is used elsewhere in this CoP
1.1.7 As un-packing progresses ensure that all materials are removed from the CTU to avoid a tripping or other hazard to those involved.
1.1.8 Ensure that all packages are recorded as they are un-packed from the CTU and any deficiencies notified to the shipper as soon as practicable.  Note any signs of damage to individual packages and photograph as required.
Returning the CTU
1.1.9 General
1.1.9.1 The internal and external cleanliness of CTUs is very important if unnecessary restrictions to their use and movement are to be avoided.  
1.1.9.2 Under the terms of most bills of lading and other transport agreements, it is often the responsibility of the consignee to return the CTU in the same state that it was delivered.  This means that the CTU should be:
1.1.9.2.1 clean.  A clean CTU should have all cargo residues, packing, lashing and securing materials marks, signs and placards associated with packing the CTU or the cargo, and any other debris removed.  (See Definitions)
1.1.9.2.2 returned in a timely manner.  CTUs in the supply chain and associated road vehicles, if separate, are often schedules for immediate re-use or positioning.  CTU suppliers may charge demurrage if the CTU is not returned as soon as practically possible after unpacking.
1.1.10 Cleanliness
1.1.10.1 CTUs will generally benefit from a thorough sweep, ensuring that debris and residue are removed from corners and recesses.  Consignees are responsible for this as a minimum, but must also remove all signs of the cargo carried.  Appropriate respirators and protective clothing should be provided for such work.
1.1.10.2 If additional cleaning is required the consignees should consider the following techniques:
1.1.10.2.1 washing – wash the interior of the CTU using a low pressure hose and a scrubbing brush (if required).  To remove contamination a suitable additive or detergent can be used.
1.1.10.2.2 power washing – internal faces using a medium pressure washing device.
1.1.10.2.3 scraping – areas of contamination can be removed by light scrapping.  Care should be taken not to damage the paint work, or flooring.
1.1.10.3 After a CTU with dangerous cargoes has been unpacked, particular care should be taken to ensure that no hazard remains. This may require special cleaning, particularly if spillage of a toxic substance has occurred or is suspected. When the CTU offers no further hazard, the dangerous goods placards, orange panels. "ENVIRONMENTALLY HAZARDOUS SUBSTANCE (AQUATIC ENVIRONMENT)[footnoteRef:2] marks and any other marks or signs should be removed.  A CTU that retains these exterior signs and marks should continue to be handled as though it still carried the dangerous goods. [2:  	Known as Marine Pollutant in SOLAS. ] 

1.1.10.4 Contamination of the CTU can be found in many different guises:
1.1.10.4.1 Damage to the interior paint work where the surface finish becomes cracked, flaky or softened by contact with a substance.
1.1.10.4.2 Stains and wet patches to any part of the container, especially the flooring, which can be transferred to a cloth by light wiping.  Small dry stains that do not transfer to the cloth are considered as non-transferrable and may not be considered as contamination.
1.1.10.4.3 Visible forms of animals, insects or other invertebrates (alive or dead, in any lifecycle stage, including egg casings or rafts), or any organic material of animal origin (including blood, bones, hair, flesh, secretions, excretions); viable or non-viable plants or plant products (including fruit, seeds, leaves, twigs, roots, bark); or other organic material, including fungi; or soil, or water; where such products are not the manifested cargo within the container.
1.1.10.5 Dunnage, blocks, bags, braces. lashing materials, nails into the floor and tape used to cover vents and gaskets should all be removed.
1.1.11 Disposal
1.1.11.1 Local environmental regulations and legislation should be considered when disposing of waste removed from the CTU.
1.1.11.2 Cargo residues should be removed and disposed of in line with the consignee’s procedures.
1.1.11.3 Wherever possible or practicable, dunnage bags and other materials should be recycled.[footnoteRef:3] [3:  	Do not re-use inflatable dunnage bags if they cannot be safely re-inflated.] 

1.1.11.4 Timber dunnage, blocks and braces should be checked for the appropriate IPPC mark, (see paragraph 10.1.2.13).  Other timber should be disposed of by incineration.
1.1.11.5 Liner bags and flexitanks are often removed by the supplier; however all will be contaminated and should be disposed of at an appropriate facility.
1.1.11.6 Pests, animals and other invasive alien species should be disposed of as described in paragraph XXXX.
1.1.12 Damages
1.1.12.1 The various types of CTU suffer differing degrees of damage en route.  Rail wagons probably do not suffer much handling damage and are only likely to be damaged by poorly secured cargoes.  Road vehicles, especially articulated trailers, do suffer from turning and reversing damage as the vehicle is manoeuvred.  Containers and swap bodies will suffer from the same manoeuvring damage, but will also suffer from impact damage between other containers and swap bodies and handling equipment.
1.1.12.2 Drivers of road vehicles will generally report any manoeuvring damage but if the trailer or container has been collected from a terminal, will only be able to report on damages incurred in the delivery phase.  Damages incurred earlier in the supply chain may go un-reported unless marked on an interchange document.
1.1.12.3 The consignee will generally be held responsible for any damage incurred, other than those that have been officially observed and endorsed by the CTU operator.  For un-accompanied CTUs this endorsement must be shown on the interchange document.  It is therefore important that any signs of damage, including recent damage, should be identified and reported on arrival.
1.1.12.4 Annex XIV provides an example of an interchange inspection criteria used when returning a container to a typical leasing company.  It is provided as a guide to identify the degree of damage that containers can incurred before repair work is carried out.  It must be recognised that the criteria is designed to be used by trained inspectors and other persons in the supply chain would not be expected to undertake such a detailed survey.  Lay persons should however look for signs of recent damage, for example impact damage which is clean, or punctures or tears in the steel which shows no or little signs of corrosion.	Comment by Bill: Lars K Considering the text highlighted, one could question the need for/relevance of Annex XIVI. It might be better to end the text with 14.3.4.3 because it conveys the important message that the consignee may be held responsible for damages not endorsed by the CTU operator
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