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Improving Trade and Logistics Improving Trade and Logistics 

at the Borderat the Border
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Overview  Overview  

• Information Exchange

• Electronic TIR Carnet 

• Border Crossing Collaboration
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Information ExchangeInformation Exchange
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1. Development of a paperless Customs declaration 
system

2. Integration of other administrative and regulatory 

bodies (engaged in import/export procedures

3. Extension of the project to serve entire business 

communities (ports, airports)

4. Creation of an integrated national logistic platform, 
interlinking the administrations, companies and the 

service sectors to better manage the import/export 

operations 

5. Integration of national logistic platforms into a 

regional information-exchange system

Road 
Towards 

Paperless 

Trade*

* UNECE

Paperless TradePaperless Trade
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A Single Window is a facility that allows parties 

involved in trade and transport to lodge 

standardized information and documents with a 

single entry point to fulfill all import, export, and 

transit-related regulatory requirements. If 

information is electronic, then individual data 

elements should only be submitted once

Single Window

UN Definition 
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Benefits of Single Window

• For Government

– Correct revenue yields

– Improved trader compliance

– Enable the use of sophisticated ‘risk management’
techniques for control and enforcement purpose

– More effective and efficient deployment of resources

• For Trade 

– Cutting costs through reducing delays

– Faster clearance and release

– Predictable application and explanation of rules

– More effective and efficient deployment of resources
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Enhancing Trade Facilitation
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ImportationImportation

CustomsPermit Authorities Single WindowExporter/Importer

2. Approve with     

Permit Number

3. Customs Permit

4. Present Documents

5. Cleared

Driver

Payment
Gateway

Scanning

1. Submit     

Declaration
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Trade and Logistics

Strong Regional Cooperation and Adherence to International Standards

Strong Inter-governmental Cooperation

Trade and Logistics at the Border

FTZ

Management

Trade

Facilitation
Logistics

Customs

Management
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Congestion
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Electronic TIR CarnetElectronic TIR Carnet
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TIR TIR -- CarnetCarnet
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Watermarking Protects printed document from being photocopied

TIR TIR -- Document SecurityDocument Security
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TIR TIR -- Document SecurityDocument Security
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Border Crossing CollaborationBorder Crossing Collaboration
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eDeclareTradePalette

Job Number

Transport Mode

Local Trading Partner details 

Overseas Trader details

Entry Port

Loading Port

Voyage No

Ocean BL

House BL

Arrival Date

Vessel ID & Name

Vehicle No

Packaging Quantity & Type

Invoice no & date 

Invoice Value & Currency

Declaration Item Origin 

Declared Unit, Amount, Description

Container details 

Marks & Nos

Fields that are shared between the 2 declarations

Singapore and Malaysia
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� Dramatically lowers data entry

� Reduces data errors with data re-use

� Speeds up the permit processing

Header

Trading Partner

Shipment details

Packaging, 

Cargo Description,
Container/Markings

Invoice

Declaration Item

eDeclare

Manual entry
After 

Cross-Border

86% reduction 
in data entry

TradePalette

26 fields can 
be reused

30 mandatory 
fields

4 fields left

Singapore and Malaysia
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Average 70% Cost SavingsAverage 70% Cost Savings

Manual Data Entry
After Cross Border

TradePalette eDeclare

Singapore and Malaysia
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Automated Commercial Automated Commercial 

Environment (ACE)Environment (ACE)



Copyright 2009 Private & Confidential

ACE ACE -- eReleaseeRelease
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ACE ACE -- BenefitsBenefits
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Thank YouThank You

Visit us at www.crimsonlogic.comVisit us at www.crimsonlogic.com


