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Non Physical Obstacle Survey 2009

Origin Export Survey for Freight Forwarding Associations and Freight Forwarders

This survey will help the UNECE Euro-Asian TrandpRoute Linkages Project identify,

analyse and make recommendations that might hélp some of the issues and challenges you
experience along Euro-Asian transport road andeaties. Your opinions are important and
completed survey forms are kept confidential.

The Origin Export Survey is designed for freightwarding companies and their clients:
exporting companies and logistics and warehousimgpanies.

Name:

Organization:

Contact Information:

Date:

Please forward the completed survey form t0: ... ... o ceecie e e e e
PART 1: FREIGHT FORWARDING EXPORT DOCUMENT ISSUES: ROAD and RAIL

1. Documents needed for typical ISO container or mortainer shipment. Please list all the
documents by title needed to prepare and senddaarwrail export shipment. Below is a
matrix helping you compile the export documentaistl answer related document questions.
If, the matrix does not give enough space pleasgptatie the list on a separate piece of

paper

No | Road document title| Which Waiting How How many | Official | Unofficial
authority is | time to many stamps fee fee
responsible| get: hrs, signatures | needed eacl
giving days, needed document
each weeks etc | each
document document

1

2

3

4

5

6

7

8

9

10

11

12

--- | TOTAL | -mmmemmeee-

Rail documents

1




V(N[O A~ WIN
1

TOTAL | —eeeeeeee
2. In your opinion which documents are not necessadyraight need eliminating. Please
explain in your opinion, why:
No | Road document title Why: eliminating reason
1
2
3
4
5
6
Rail document title Why: eliminating reason
1
2
3
4
3. How many persons specifically employed to get amgare export documentation: please
tick
None:...... One:...... Three:...... Four:...... Five:...... SiX:...... @th... (Please give
number)

4. How much does it cost to employ people each mantiet and prepare export
documentation: please give number US$ dollar edgma.....................

PART 2: EXPORT SHIPMENT COUNTRY OF ORIGIN PICK UP T IME ISSUES

5. How much time on average to get a typical expdprakent ready in country of origin to

seaport and or road and rail border of departuease give total time in days and weeks:
Road: ....ceccoeeveeo s Rails oo SeAPOITE:

6. How much time on average does your company waif@international transport company
to arrive to collect (pick-up time delay) the shigmh please give delay time in hours, days
and weeks:

Road: ... RaIl



PART 3: EATL ROAD ROUTE INFORMATION

7.A Please choose three good and three bad EATA_rmde border crossing points

Three good EATL road route border crossing points

EATL | Origin | Transit | Destination | How Summer | Winter | Please Name the

road | point | country | city and many average | average | describe the| road

route name country trucks | transport| transport| obstacles border
average| time time crossing
each point
month

1

2

3

Three bad EATL road route border crossing points

EATL | Origin | Transit | Destination | How Summer | Winter | Please Name the

road | point | country | city and many average | average | describe the| road

route name country trucks | transport| transport| obstacles border
average| time time crossing
each point
month

1

2

3

PART 4: EATL RAIL ROUTE INFORMATION

7.B. Please choose three good and three bad E&iltoute border crossing points

Three good EATL rail route border crossing points

EATL | Origin | Transit | Destination| How Summer | Winter | Please Name

rail point | country | city and many average | average | describe | the rail

route name | country containers| transport| transport| the border
average | time time obstacles .
each crqssmg
month point

1

2

3




Three bad EATL rail route border crossing points

EATL | Origin | Transit | Destination| How Summer | Winter | Please Name

rail point | country | city and many average | average | describe the rail

route name country containers| transport| transport| the border
average | time time obstacles | crossing
each point
month

1

2

3

PART 5: FREIGHT FORWARDING PREDICTABLE AND CONSISTE NT
ROAD SERVICE QUALITY ISSUES

8. Are you able to give your client in country afstination a predictable and
consistent time and date of arrival at the clieptemises? Please tick a box below:

Yes 100% | 75% 50% 25% 10% 10% Never
for each
shipment

9. Please list why your company is not able te@giour client a predictable and
consistent international schedule of delivery tene date (Not to be confused with
domestic truck transport delivery): Never know hmany days truck will reach
client’s destination: ......

Please answer why you never know how many daysck will take to reach client’s
destination (please tick):

Poor quality road condition reducing legal truplesd

Border crossing point slow clearance owing to ingitn traffic queues before
getting to the border to give documents to Customs

Slow border crossing because of Customs procedures

Slow border crossing because of other border icr@ssgyency procedures such as
Ministry of Transport

Phytosanitary

Sanitary

Police

Immigration

Frequent road side checks by Police

Frequent road side checks by Ministry of Transport

Border crossing point and road side Environmeptkh

PART 6: FREIGHT FORWARDING PREDICTABLE AND CONSISTE NT
RAIL SERVICE QUALITY ISSUES

Are you able to give your client in country of deation a predictable and consistent
time and date of arrival at the client’s premisB&ase tick a box below:

Yes 100% for | 75% 50% 25% 10% 10% Never
each shipmen




10. Please list why your company is not able @ giour client a predictable and
consistent rail schedule of delivery time and dhkat to be confused with local /
domestic truck transport delivery): Never know hoany days rail wagon / rail
container will reach client’s destination: ......

Please answer why you never know how many days wagon / rail container will
take to reach client’s destination (please tick):

Poor quality rail tracks resulting in low rail fgét train speeds

Border crossing point slow clearance owing tofraiight train waiting at the borde
before proceeding to a rail terminal

Slow rail terminal clearance because of slow Qustprocedures

Slow rail terminal clearance because of slow rajiierminal management
procedures

Phytosanitary

Sanitary

Police

Immigration

Tesherkurer, Thank You, Spasiba




Non Physical Obstacle Survey 2009

Border Crossing Point Obstacle Survey for Customs Bker Associations and
Customs Brokers

This survey will help the UNECE Euro-Asian TrangpgRoute Linkages Project
identify, analyse and make recommendations thahiiglp solve some of the issues
and challenges you experience along Euro-Asiarsp@ni road routes. Your opinions
are important and completed survey forms are keptidential. The Border Crossing
Point Obstacle Survey is designed for Customs bro&epanies and logistics and
warehousing companies.

Name:

Organization:

Contact Information:

Date:

Please send your completed survey formto .............coiiiiiiii i

PART 1: BORDER CROSSING POINT IMPORT ROAD AND RAIL
DOCUMENT ISSUES

7. Documents needed for typical ISO container or rammtainer shipment. Please list
all the documents by title needed to prepare agar @n import road and rail
shipment. Below is a matrix helping you compile tbad and rail import
document list and answer related document questirtise matrix does not give
enough space please complete the list on a seppieateof paper

No | Road import Which Time to How How many | Official | Unofficial
document title authority process: | many stamps fee fee
responsible| hrs, days, | signatures| needed
giving weeks etc | needed each
each each document
document document
1
2
3
4
5
6
7
8
9
10
11
TOTAL
Rail import
document
1
2




~No|o|b~lw

--- TOTAL

8. In your opinion which documents are not necessadyraight need eliminating.
Please explain in your opinion, why:

No | Road document title Why: eliminating reason
1
2
3
4
5
6
Rail document title Why: eliminating reason
1
2
3

PART 2: ROAD BORDER CROSSING POINT TRUCK DELAYS

Please name three good and three bad nationabavddr crossing points (BCP) you
use:

First good road border crossing point:..........ccooviie i iii i e e

1. What are the average truck queuing times beforértic& enters into the border
crossing point to give documents to Customs? Pligcasene box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

2. Average time for truck to complete Customs anathler procedures at this BCP?
Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

3. Are trucks allowed to pass this road border craspwint and clear Customs and
other procedures at a Customs Inland Clearancetkpio)?
Please tick: Yes: ...... No: ......
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4. What are the border crossing point working hous @ewys at this BCP?
Please tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

5. Are there Joint Customs controls at this BCP (betw€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

6. What are the average truck queuing times beforé&tio& enters into the border
crossing point to give documents to Customs? Pligcasene box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

7. Average time for truck to complete Customs ana#iler procedures at this BCP?
Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

8. Are trucks allowed to pass this road border cragpwint and clear Customs and
other procedures at a Customs Inland ClearancetDipio)?
Please tick: Yes: ...... No: ......

9. What are the border crossing point working houis dewys at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

10. Are there Joint Customs controls at this BCP (betw@ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

Third good road border crossing point:
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11.What are the average truck queuing times beforértic& enters into the border
crossing point to give documents to Customs? Pligglsene box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

12. Average time for truck to complete Customs anatdér procedures at this BCP?
Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

13. Are trucks allowed to pass this road border cragpwint and clear Customs and
other procedures at a Customs Inland ClearancetDpi)?
Please tick: Yes: ...... No: ......

14.What are the border crossing point working hous @deays at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

15. Are there Joint Customs controls at this BCP (betw@ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

First bad road border crossing point:

16.What are the average truck queuing times beforértic& enters into the border
crossing point to give documents to Customs? Pligcasene box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

17.Average time for truck to complete Customs anatiér procedures at this BCP?
Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

12



18. Are trucks allowed to pass this road border craspiwint and clear Customs and
other procedures at a Customs Inland Clearancetkpio)?
Please tick: Yes: ...... No: ......

19.What are the border crossing point working hous @deays at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

20. Are there Joint Customs controls at this BCP (betw€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

Second bad road border crossing point:

21.What are the average truck queuing times befor&tio& enters into the border
crossing point to give documents to Customs? Pligcasene box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

22.Average time for truck to complete Customs ana#iler procedures at this BCP?
Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

23. Are trucks allowed to pass this road border cragpwint and clear Customs and
other procedures at a Customs Inland ClearancetDpio)?
Please tick: Yes: ...... No: ......

24.What are the border crossing point working houis dewys at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

25. Are there Joint Customs controls at this BCP (betw€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

Third bad road border crossing point:
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26.What are the average truck queuing times beforé&tlo& enters into the border
crossing point to give documents to Customs? Pligglsene box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

27.Average time for truck to complete Customs anathler procedures at this BCP?
Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

28. Are trucks allowed to pass this road border cragpwint and clear Customs and
other procedures at a Customs Inland ClearancetD}io)?
Please tick: Yes: ...... No: ......

29.What are the border crossing point working houis dewys at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

30. Are there Joint Customs controls at this BCP (betw€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

PART 3: RAIL BORDER CROSSING DELAYS

Please choose three good and three bad rail boraiesing points and terminals

First good rail border crossing point and terminal:

31.What is the average rail wagon and or rail contaiveiting times before the
wagons and containers enters into the border crgpgsint to give documents to
Customs? Please tick one box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

32. Average time for rail wagons and or rail containersomplete Customs and all
other procedures at this BCP? Please tick one box:

14



More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

33. Are rail wagons and or rail containers allowed &s$this border crossing point
and clear Customs and other procedures at a ratlkvaynal?
Please tick: Yes: ...... No: ......

34.What are the border crossing point working houis @ays at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

35.What are the Customs and railway staff working Bairthe railway terminal?
Please tick a box below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

36. Are there Joint Customs controls at this BCP (betw€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

Second good rail border crossing and terminal:

37.What is the average rail wagon and or rail contaiveiting times before the
wagons and containers enters into the border crgg&int to give documents to
Customs? Please tick one box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

38. Average time for rail wagons and or rail containersomplete Customs and all
other procedures at this BCP? Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

39. Are rail wagons and or rail containers allowed ag$this border crossing point
and clear Customs and other procedures at a ratlkvaynal?

15



Please tick: Yes: ...... No: ......

40.What are the border crossing point working houis @ays at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

41.What are the Customs and railway staff working Bairthe railway terminal?
Please tick a box below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

42.Are there Joint Customs controls at this BCP (betw€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

Third good rail border crossing point and terminal:

43.What is the average rail wagon and or rail contaiveating times before the
wagons and containers enters into the border crgpg&int to give documents to
Customs? Please tick one box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

44. Average time for rail wagons and or rail containersomplete Customs and all
other procedures at this BCP? Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

45. Are rail wagons and or rail containers allowed &as$this border crossing point
and clear Customs and other procedures at a ratlhvaynal?
Please tick: Yes: ...... No: ......

46.What are the border crossing point working houis @ays at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

16



47.What are the Customs and railway staff working Bairthe railway terminal?
Please tick a box below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

48. Are there Joint Customs controls at this BCP (betw€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ......

First bad rail border crossing point and terminal:

49.What is the average rail wagon and or rail contaiveating times before the
wagons and containers enters into the border crgpg&int to give documents to
Customs? Please tick one box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

50. Average time for rail wagons and or rail containersomplete Customs and all
other procedures at this BCP? Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

51. Are rail wagons and or rail containers allowed és$this border crossing point
and clear Customs and other procedures at a ratlhvaynal?
Please tick: Yes: ...... No: ......

52.What are the border crossing point working houis dewys at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

53.What are the Customs and railway staff working Bairthe railway terminal?
Please tick a box below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

54. Are there Joint Customs controls at this BCP (betw€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

17



Second rail border crossing point and terminal:

55.What is the average rail wagon and or rail contaivegting times before the
wagons and containers enters into the border crgpgsint to give documents to
Customs? Please tick one box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

56. Average time for rail wagons and or rail containersomplete Customs and all
other procedures at this BCP? Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

57.Are rail wagons and or rail containers allowed as$this border crossing point
and clear Customs and other procedures at a ratlkvaynal?
Please tick: Yes: ...... No: ......

58.What are the border crossing point working houis dewys at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

59.What are the Customs and railway staff working bairthe railway terminal?
Please tick a box below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

60. Are there Joint Customs controls at this BCP (betw@€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

Third rail border crossing point and terminal:

18



61.What is the average rail wagon and or rail contaiveating times before the
wagons and containers enters into the border crgpg&int to give documents to
Customs? Please tick one box:

More | 2days| 1lday| 18 12 10 6 4 2 1 hour | Less
than hours | hours | hours | hours | hours | hours than 1
2 hour
days

62. Average time for rail wagons and or rail containersomplete Customs and all
other procedures at this BCP? Please tick one box:

More | 1 18 12 10 8 6 4 2 1 45 30 20 Less
than | day | hour | hour | hour | hour | hour | hour | hour | hour | mins | mins | mins | than
1 20

day mins

63. Are rail wagons and or rail containers allowed és$this border crossing point
and clear Customs and other procedures at a ratlhvaynal?
Please tick: Yes: ...... No: ......

64.What are the border crossing point working houis dewys at this BCP? Please
tick boxes below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

65.What are the Customs and railway staff working bairthe railway terminal?
Please tick a box below:

Working 7 days | 6 days each | 5 dayseach | 24 hours 18 hours 12 hours
each week week week working

66. Are there Joint Customs controls at this BCP (betw€ustoms on both sides of
the BCP):
Please tick: Yes: ..... No: ........

PART 4: ROAD BORDER CROSSING POINT DESIGN AND PHYSICAL
LAYOUT ISSUES

1. How many vehicle traffic lanes and booths atBRd#? Please tick one box below:

1 2 3 4 5 6 7 8 9 more

9. Do trucks have to wait until the border crossingnpgate is lifted?
Please tick: Yes: ...... No: ......
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PART 5: RAIL BORDER CROSSING POINT AND TERMINAL ISS UES

1. What is the distance between the rail border cngssoint to the rail terminal

where rail import procedures and transit controéscarried out? Please tick a box

below:
Over 100 75 50 25 10 Less than Other
kilometres | kilometres | kilometres | kilometres | kilometres | 10 please
kilometres | indicate

2. Does the railway terminal have modern computenaédreight wagon
management system?

Please tick: Yes: ........ NO: oo,

3. What is the average rail procedure and rail wagom around times at each of the

rail terminals described above? Please tick bor&sib

Good rail terminals

Bad rail terminals

More than 1 week

6 days

5 days

4 days

3 days

2 days

1 day

Less than 1 day

PART 6: TIR CARNET TRUCK BORDER CROSSING POINT ISSUES

1.

2.

Is there a TIR Carnet truck fast track lane at bomtossing points?

Please tick Yes: ...... No: ......

Do TIR Carnet trucks wait along border crossinghpaccess roads with other
traffic: Yes: ...... No: ...

3. Please name which of the EATL road border crosgoigts mentioned above
which have TIR fast track lanes. Please tick below:
Good border crossing point Yes No

name

1.

2.

3.

Bad border crossing point name
1.

2.

3.

Tesherkurer, Thank You, Spasiba
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Euro Asian Transport Links Non Physical Obstacle Swey 2009
Non Physical Obstacle Survey for Government Ministy and Agencies

This survey will help the UNECE Euro-Asian TranggRoute Linkages Project
identify, analyse and make recommendations thahiiglp solve some of the issues
and challenges you experience along Euro-Asiarsp@n road routes. Your opinions
are important and completed survey forms are kepfidential. This survey is for
Government Ministries and Agencies with a bordessing and export, import and
transit mandate.

Name of Government Ministry or Agency:

Contact Information:

Date:

Please send your completed survey formto ...........ccoviiiiiievie i i,
PART 1: CUSTOMS ADMINISTRATION ISSUES
1. Is there a “One-Stop-Shop” at BCPs? Please tick: Ye... No: ......

2. Is there a computerized Customs declaration, trems management method at
BCPs? Please tick:

Issue Yes No

Computerized Customs declaration

Transit

Computerized Risk management

Name of the Customs computer method: ASYCUDA type ather types

3. What is the rate of physical Customs inspecitoBCP? Please tick one box below:

100% 75% 50% 25% 20% 10% 5% Other %
please
indicate

3. Do Customs use Electronic signature on documents?

Please tick: Yes: ...... No: ......
4. Do Customs use Declaration number encryption?
Please tick: Yes: ...... No: ......

5. Do Customs use the Unique Consignment ReferencebBitim

Please tick: Yes: ...... No: ......

6. Do Customs allow Pre-Release imports? PleaseYeX: ...... No: ......

7. Do Customs use Pre-Alert method? Please tick: Yes: No: ......

8. Is there an Integrated Border Management alsocc@tanbined Border
Management programme for the border crossing goints

Please tick: Yes: ...... No: ......
9. Is there a “One-Face-At-The Border” programme?
Please tick: Yes: ...... No: ......
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10.1s there a Joint Customs Administration programirteeborder crossing

points?
Please tick: Yes: ...... No: ......

11.Do goods get transhipped from one container torematontainer at BCPs?

Please tick: Yes: ...... No: ......

12. Which import guarantee method used at BCPs? Pliekdeox below:

No import guarantee method

Import guarantee bank bond method

Import guarantee insurance method

13. Are Customs documents simplified using the UN Lay¢ey and UN

EDIFACT?
Please tick: Yes: ...... No: ...... Do not know: .........

14.1s there a Single Window System (SWS) for all expamports and transit
shipments?
Please tick: Yes: ...... No: ...... Do not know: ......

15.Do Customs break container seals at BCPs? Pleks&/@s: ...... No: ......
Do not know: ......

16.Which type of container seals do Customs accephahbtireak? Please tick
box below:

Container seal type Customs accept :Yes| Customs dot accept: No

Electronic EDI seal

Radio Frequency Identification tag seal

Metal seal

17.Do Customs have selection criteria to decide whimftainers to physically

inspect?
Please tick: Yes: ...... No: .

18.Do Customs use container X-Ray scanners at BCPs?
Please tick: Yes: ...... No: ...... Do not know: ......

19.How long do trucks wait at the border crossing before going through the
Customs X-Ray scanners? Please tick one box below:

4days| 3days] 2days 18 | 12 10 8 hour | 4 hour| 2houn 1 hour | Less
hours | hours | hours than

1

hour

20.Do trucks wait at BCPs for Customs to create aktagmvoy?

Please tick: Yes: ...... No: .

21.How much time on average do trucks wait at BCP<iggstoms to create a
truck convoy? Please tick one box below:

4days| 3days] 2days 18 | 12 10 8 hour | 4 hour| 2houn 1 hour | Less
hours | hours | hours than

1

hour
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22.Do trucks get compulsorily sent by Customs to a ferary Customs
Warehouse (SvH)?
Please tick: Yes: ...... No: ......
23.1s there a Customs Authorised Economic Operatagrarame?
Please tick: Yes: ...... No: .
24.Do Customs carry out Post transactlon trader adits
Please tick: Yes: ...... No: .
25.Do Customs carry out trader process audits? Ptedkséres: ...... No: ......

PART 2: STANDARDS AMD METROLOGY
26.Do Customs carry out product, material and substatendards laboratory
testing?
Please tick: Yes: . No: .
27.Do other agencies carry out the same laboratoty tewverify and compare
Customs laboratory test results? Please tick: Yes: No: ......

PART 3: MINISTRY OF TRANSPORT
28.Does the Ministry of Transport at the BCP acceylal International Vehicle
Weight Certificate (IWC)? Please tick: Yes: ... No:....
29.1s there compulsory Ministry of Transport vehicleighing at BCPs?
Please tick: Yes: ... No: ....
30. Are truck technical specifications checked by Miniof Transport at the

BCPs?
Please tick: Yes: . No: .

31.Are some mternatronally regrstered trucks proleifrom crossing at BCPs?
Please tick: Yes: . No: .....

32.Is there a border crossing point tax for truckssake tick: Yes: ...... No: ......
Do not know: ......

33. Are there vehicle number plate scanners at BCPs?
Please tick: Yes: ...... No: ...... Do not know: ...

PART 4: CUSTOMS ADMINISTRATION and MINISTRY OF TRAD E OR
MINISTRY OF ECONOMY and TIR CARNET ASSOCIATION
34.Does the country use TIR Carnet for internatiopabrtransport
35. What border crossing point procedures are useddedsTIR plated trucks to
cross? Please tick boxes below:

Check TIR Check Replace Check Check import | Check other
Carnet container seal | container seal | manifest support documents:
documents please list

Tesherkurer, Thank You, Spasiba
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