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I NTRODUCT! ON

This specification provides the definition of the ED data
tracki ng nessage (DATRAK) to be used in Electronic Data

I nterchange (EDI) between trading partners involved in

adm ni stration, comerce and transport.

SCOPE
Functional Definition

The EDI data tracking nessage (DATRAK) permits the exchange of
data tracking information between both trading partners and
service providers.

Field of Application

The EDI data tracking nmessage may be used for both nationa
and international applications. It is based on universa
practice related to adm ni stration, conmerce and transport,
and is not dependent on the type of business or industry.

Principl es

The DATRAK nessage provides a nethod to query and report on the
transm ssion status of a previously transnitted nessage or set
of nmessages contained in a single set of envelopes. It can be
used for data tracking and | ocation between tradi ng partners,
and between service providers.

The DATRAK nessage provides for both single status query and
response, and for audit trail conposition and routing responses.

The DATRAK nessage is intended to be used by two categories of
users: end-users and service handl ers/providers.

When DATRAK is used between service handlers, it nmay be used in
query or response node, but will often operate in response npbde
only - such a response will be generated as if the service party
to receive the report had generated the appropriate query. This
nmode is al so expected to be only the single status query and
response.

When DATRAK is used by an end-user, it should be subnitted either
to the end-user's own service handl er/provider, or in the norm

way to a trading partner. The response characteristics will depend
on whether the query is single status or for a full route. 1In
single status node, a response will be generated by the party that

| ast handl ed the interchange, giving the status of the interchange.
If froman internedi ate service handl er/provider, the party

i dentification need not include an EDI-usabl e address, and is not

i ntended to encourage contact or further traffic between the
end-user and any internedi ate service handl er/provider, with whom
they may have no contractual relationship. Although the contents
of the response may be provided by a third party, the actua

reply envel ope of the response will always reflect those used to
subnmt the query. This will maintain the constractual relationships
between the parties invol ved.

In the full route node, each service handl er/provider or end-user
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that handled the transaction will insert a report of the action
that they took on the interchange into the query, and forward it
along the sane route as the original transaction. As with the
single status node, the response will be generated, including
all the inserted reports, by the party that last handl ed the
transaction, and finally delivered by the party to whomthe
initial request was directed.

The I nterchange header shall specify character set level C
REFERENCES

See UNTDID, Part 4, Chapter 2.6 UN ECE UNSM - Genera
I ntroduction, Section 1.

TERVMS AND DEFI NI TI ONS
Standard terns and definitions

See UNTDI D, Part 4, Chapter 2.6 UN ECE UNSM - Genera
I ntroduction, Section 2

Message terns and definitions
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MESSAGE DEFI NI TI ON
Data Segnent Clarification

This section should be read in conjunction with the Segment
Tabl e which indicates mandatory, conditional and repeating
requi renents.

UNH, Message header

A service segnment starting and uniquely identifying a nessage.
The message type code for the EDI data tracking nessage is
DATRAK.

Not e: EDI inplenentation guide definition nessages conform ng
to this docunent nmust contain the followi ng data in segment
UNH, conposite S009:

Data el ement 0065 DATRAK
0052 D
0054 99A
0051 UN

BGM Begi nni ng of nessage
A segnent to indicate the beginning of the nessage and to
transmt function, type and nunber of the nmessage.

Segnent group 1: DSI-DTM | RQ STS- SG2
A group of segnents identifying an interchange and either a
type of query or a result together with internediate results.

When the nessage is being used to originate a status request,
the I RQ segnment will carry the request, the STS will be absent,
and one or nore iterations of S& may carry reports from

i nternedi ate service providers/handl ers.

VWen the nmessage is being used to return a status report to the
originator, the IRQw Il be absent, the STS will be present, and
there will be at |east one instance of SG detailing the response
fromthe |last or addressed service provider/handler or trading
partner. There may al so be other iterations of SG carrying
reports frominternmedi ate service providers/handl ers.

DSI, Data set identification
A segnent identifying an interchange.

DTM Data/time/ period
A segnent further identifying an interchange by specifying its
original transm ssion date and tine.

PNA, Party identification
A pair of segments to identify the sender and receiver of the
i nterchange that is being tracked.

IRQ Infomation requested

A segnment identifying the type of request being made. This may
be a point-to-point request, in which case the receiving party
will respond by inserting an STS segnent and return a single
iteration of S& specifying the status of the interchange at

the recipient and any actions taken; it may also be a trace-route
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request, in which case it will be sent to the first service

provi der/handl er who will add an instance of SG and forward the
request inthe same way as the interchange being tracked - the
current holder of the interchange will then return the nessage to
the originator as if a point-to-point request, retaining the
interndi ate instances of SG&2.

STS, Status

A segnment identifying the status of the tracking request. This

segnent is inserted into the message by the final service

provi der/handler that is currently holding the interchange being
tracked if it has not yet been delivered to the final recipient,
or by the receiving trading partner to confirmreceipt.

Segnment group 2: PNA- ADR- SG3- RFF- CED- S4

A group of segnents identifying the parties who have handl ed
the interchange, and detailing actions taken by the parties or
the status of the interchange at each of the parties.

PNA, Party identification

A segnent identifying a party involved in processing or handling
the transaction, e.g., originator, recipient, service handler or
provider. Use C082 to carry the sender/receiver identification
fromthe UNB header, or C816 to carry another form of

i dentification.

ADR, Address
A segnment identifying the address of the party.

Segnment group 3: CTA-COM
A group of segnents identifying a person or a departnent and
i dentifying comunication type and nunber.

CTA, Contact information
A segnent identifying a person or a departnent for the
party to whom t he conmuni cati on shoul d be directed.

COM Conmuni cati on cont act
A segnent identifying communication type and nunber of
the person.

RFF, Reference
A segnent providing reference nunbers for the party.

CED, Conputer environment details
A segnment describing the conputer environment of the party.

Segnment group 4. G S-DTM PNA- RFF

A group of segnents to describe the action taken by the party
upon receipt of the interchange; it details the action itself,
the date and time of the action, the party identification of

a subsequent handl er or recipient and any applicable reference
nunbers.

G S, General indicator
A segnent identifying the action taken by the service handl er
or nessage receiver.
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DTM Date/time/ period
A segnment reporting when the action took place.

PNA, Party indentification

A segnent indicating another party to whomthe interchange
has been forwarded, or error reporting has been nade. Use
C082 to carry the sender/receiver identification that would
appear in the UNB header, or C816 to carry another form of

i dentification.

RFF, Reference
A segnent identifying any additional reference nunbers
relating to the interchange in the context of this party.

UNT, Message trailer

A service segnment ending a nessage, giving the total nunber of
segnents in the nessage and the control reference nunber of the
nessage.
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Dat a segnment index (Al phabetical sequence by tag)

ADR
BGM
CED
CcoMm
CTA
DS

DTM
as
| RQ
PNA
RFF
STS
UNH
UNT

Addr ess

Begi nni ng of nessage
Conput er environment details
Conmmuni cati on contact
Contact information
Data set identification
Dat e/ ti me/ peri od
General indicator

I nformati on requested
Party identification
Ref er ence

St at us

Message header

Message trail er
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Message structure

Segnent table

Tag

UNH
BGM

PNA
ADR

Nanme

Message header
Begi nni ng of nmessage

————— Segnment group 1
Data set identification
Dat a/ ti me/ peri od

Party identification

I nformati on requested
St at us

----- Segnment group 2
Party identification
Addr ess

----- Segnent group 3
Cont act information
Conmuni cati on cont act

Ref er ence
Conmput er environment de

————— Segnment group 4
General indicator

Dat e/ ti me/ peri od
Party identification
Ref er ence

Message trail er
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5. DI RECTORI ES

5.1 Segment Direcory

ADR  ADDRESS

Function: To specify an address.

010 C817 ADDRESS USACGE C
3299 Addr ess purpose, coded C an..3
3131 Address type, coded C an..3
3475 Address status, coded C an..3
020 C090 ADDRESS DETAILS C
3477 Address format, coded M an..3
3286 Addr ess conponent M an..70
3286 Addr ess conponent C an..70
3286 Addr ess conponent C an..70
3286 Addr ess conponent C an..70
3286 Addr ess conponent C an..70
030 3164 CITY NAME C an..35
040 3251 POSTCODE | DENTI FI CATI ON C an..9
050 3207 COUNTRY, CODED C an..3
060 C819 COUNTRY SUB- ENTI TY DETAILS C
3229 Country sub-entity identification C an..9
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C an..3
3228 Country sub-entity C an..35
070 C517 LOCATI ON | DENTI FI CATI ON C
3225 Pl ace/l ocation identification C an..25
1131 Code list qualifier C an..3
3055 Code |ist responsible agency, coded C an..3
3224 Pl ace/l ocati on C an..70

BGM  BEG NNI NG OF MESSAGE

Function: To indicate the type and function of a nessage and to
transmit the identifying nunber.

010 C002 DOCUMENT/ MESSAGE NAME C
1001 Docunent / message nane, coded C an..3
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C an..3
1000 Docunent / message nane C an..35
020 C106 DOCUMENT/ MESSAGE | DENTI FI CATI ON C
1004 Docunent / message nunber C an..35
1056 Ver si on C an..9
1060 Revi si on nunber C an..6
030 1225 MESSAGE FUNCTI ON, CODED C an..3
040 4343 RESPONSE TYPE, CODED C an..3



CED COWPUTER ENVI RONMENT DETAI LS

Function: To give a precise definition of all necessary el enents
bel onging to the configuration of a conputer system
li ke hardware, firmnare, operating system
comuni cation (VANS, network type, protocol, format)
and application software.
010 1501 COWPUTER ENVI RONMENT DETAI LS QUALI FI ER an. .3
020 C079 COWVPUTER ENVI RONMENT | DENTI FI CATI ON
1511 Conput er environnment, coded
1131 Code list qualifier
3055 Code |ist responsi bl e agency, coded
1510 Conput er envi ronment
1056 Ver si on
1058 Rel ease
7402 Identity nunber

O 0000000 <Z
QO
=

030 9448 FI LE GENERATI NG COVIVAND

COM  COMVUNI CATI ON CONTACT

Function: To identify a comunicati on nunber of a departnent or
a person to whom comuni cati on shoul d be directed.

010 C076 COMVUNI CATI ON CONTACT M
3148 Comruni cati on nunber M an..b512
3155 Conmmuni cati on channel qualifier M an..3

CTA  CONTACT | NFORNMATI ON

Function: To identify a person or a departnent to whom
conmuni cati on shoul d be directed.

010 3139 CONTACT FUNCTI ON, CODED C an..3
020 C056 DEPARTMENT OR EMPLOYEE DETAILS C
3413 Department or enpl oyee identification C an..17
3412 Depart nent or enpl oyee C an..35
DSl DATA SET | DENTI FI CATI ON
Function: To identify a data set.
010 C782 DATA SET | DENTI FI CATI ON M
1520 Data set identifier M an..35
7405 Identity nunber qualifier C an..3
020 C082 PARTY | DENTI FI CATI ON DETAI LS C
3039 Party identification M an..35
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C an..3
030 4405 STATUS, CODED C an..3
040 C286 SEQUENCE | NFORMATI ON C
1050 Sequence nunber M an..10
1159 Sequence nunber source, coded C an..3
1131 Code list qualifier C an..3
3055 Code |ist responsibl e agency, coded C an..3



050 1060 REVI SI ON NUMBER C an..6

DTM  DATE/ TI ME/ PERI OD
Function: To specify date, and/or tine, or period.

010 C507 DATE/ Tl ME/ PERI OD M
2005 Date/time/ period qualifier M an..3
2380 Dat e/ ti me/ peri od C
2379 Date/time/ period format qualifier C

G S CENERAL | NDI CATOR
Function: To transmit a processing indicator.

010 C529 PROCESSI NG | NDI CATOR M
7365 Processing indicator, coded M .3
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C 3
7187 Process type identification C 1

I RQ | NFORMATI ON REQUI RED

Function: To indicate which information is requested in a
respondi ng nessage.

010 C333 | NFORMATI ON REQUEST M
4511 Request ed i nformation, coded C .3
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C 3
4510 Request ed i nformation C 3

PNA PARTY | DENTI FI CATI ON

Function: To specify information necessary to establish the
identity of a party.

010 3035 PARTY QUALI FI ER M an..3
020 C206 | DENTI FI CATI ON NUMBER C
7402 ldentity nunber M an..35
7405 Identity nunber qualifier C an..3
4405 St at us, coded C an..3
030 C082 PARTY | DENTI FI CATI ON DETAI LS C
3039 Party identification M an..35
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C an..3
040 3403 NAME TYPE, CODED C an..3
050 3397 NAME STATUS, CODED C an..3
060 C816 NAME COVPONENT DETAI LS C
3405 Nanme conponent qualifier M an..3
3398 Name conponent C an..70
3401 Nane conponent usage, coded C an..3
3295 Nane conponent original representation, coded C an..3
070 C816 NAME COVPONENT DETAI LS C



3405 Nane conponent qualifier M an..3
3398 Nanme conponent C an..70
3401 Nanme conponent usage, coded C an..3
3295 Nane conponent original representation, coded C an..3
080 C816 NAME COVPONENT DETAILS C
3405 Nane conmponent qualifier M an..3
3398 Name conponent C an..70
3401 Nane conponent usage, coded C an..3
3295 Nane conponent original representation, coded C an..3
090 C816 NAME COVPONENT DETAI LS C
3405 Nane conponent qualifier M an..3
3398 Name conponent C an..70
3401 Nane conmponent usage, coded C an..3
3295 Nane conponent original representation, coded C an..3
100 C816 NAME COVPONENT DETAILS C
3405 Nane conponent qualifier M an..3
3398 Nanme conponent C an..70
3401 Nanme conponent usage, coded C an..3
3295 Nane conponent original representation, coded C an..3
110 1229 ACTI ON REQUEST/ NOTI FI CATI ON, CODED C an..3

RFF  REFERENCE
Function: To specify a reference.

010 C506 REFERENCE M
1153 Ref erence qualifier M .
1154 Ref erence nunber C an..35
1156 Li ne nunber C
4000 Ref erence versi on nunber C
1060 Revi si on nunber C

STS  STATUS

Function: To specify the status of an object or service,
including its category and the reason(s) for the

st at us.
010 C601 STATUS CATEGORY C
9015 St atus category, coded M an..3
1131 Code list qualifier C an..3
3055 Code |ist responsible agency, coded C an..3
020 C555 STATUS C
4405 St at us, coded M an..3
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C an..3
4404 St at us C an..35
030 C556 STATUS REASON C
9013 St atus reason, coded M an..3
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C an..3
9012 Status reason C an..35
040 C556 STATUS REASON C
9013 St atus reason, coded M an..3



1131 Code list qualifier C an..3
3055 Code |ist responsible agency, coded C an..3
9012 St atus reason C an..35
050 C556 STATUS REASON C
9013 St at us reason, coded M an..3
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C an..3
9012 St at us reason C an..35
060 C556 STATUS REASON C
9013 St atus reason, coded M an..3
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C an..3
9012 St at us reason C an..35
070 C556 STATUS REASON C
9013 St atus reason, coded M an..3
1131 Code list qualifier C an..3
3055 Code |ist responsi bl e agency, coded C an..3
9012 St atus reason C an..35
5.2 Code Directory (significant codes)
* 1501 Conputer environnment details qualifier [ B]

Desc: A code to identify the computer environment details.
Repr: an..3

1 Hardware platform
Code to identify the type of hardware installed in a
conmput er environnent e.g. PC, Mac, UNI X-Workstation
M ni, Mainfrane.

2 Operating system
Code to identify the operating system I|ike DOS, VM
etc. used in a conmputer environnent.

3 Application software

Code to identify an application software, |ike AutoCad,
W nWord, etc. used in a conputer environnent.
4 Net wor k

Code to identify a network |like Ethernet, Token Ring
etc. inplenented in a conputer environment.

5 Sendi ng system
Code to identify the system which acts as a sending
systemin an interchange.

+ 6 Transl ator
Code to identify an EDI translator
+ 7 VAN software

Code to identify VAN software being used in a conputer
envi ronnent

* 2005 Date/tinme/period qualifier [ C]
Desc: Code giving specific neaning to a date, tine or period.
Repr: an..3

243 Transmi ssion date/time of docunent



Sel f expl anatory.
402 Docunent received date/tinme
Date/time on which the document was actually received.
+ 540 Action date/tine
Date and tine an action occurred

3035 Party qualifier [C

Desc: Code giving specific neaning to a party.

Repr: an..3
AK Acknow edgenent recipient

Party to whom acknow edgenent shoul d be sent.
BU Servi ce bureau

Party carrying out service bureau processing work, (e.g.
a payroll bureau).

FA Operator, comuni cation channel
Operator of a comruni cati on channel
FR Message from
Party where the message cones from
FX Current receiver

Current receiver of the goods in a nulti-step
transportation process (indirect flow) involving at |east
one grouping centre.

FY Current sender
Current sender of the goods in a nulti-step
transportation process (indirect flow) involving at |east
one groupi ng centre.

HN Service perfornmer
The party who is performng a service.

MR Message reci pi ent
Sel f expl anatory.

MS Docunent/ message i ssuer/sender
I ssuer of a docunent and/or sender of a nessage.

Q Third party
Anot her party besides the two principals.

RF Recei ved from
Nanme of a person or departnment which actually delivers
t he goods.

4405 Status, coded [C

Desc: Code indicating the relative standing, condition or position
Repr: an..3

2 Done

The instruction has been conpl et ed.
3 Passed on

The information has been passed on.

35 Started

To specify an event has started.
36 Revi sed

To indicate a revision has been nade.
41 Rejected

Itemis rejected.
46 Does not exi st
Non exi stent.



Desc: To specify the information requested in a respondi ng nessage
in a coded form

Repr: an..3
+ 20 I nterchange status
I nformati on about the status of the interchange is
request ed
+ 21 I nterchange routing status

I nformati on about the routing and status of the
i nterchange is requested

* 7365 Processing indicator, coded [C

Desc: ldentifies the value to be attributed to indicators required
by the processing system

Repr: an..3

1 Message content accepted
Content of nessage is accepted.
2 Message content rejected with conment
Content of nessage is rejected, with coment.
3 Message content rejected without coment
Content of nessage is rejected, wthout comment.
12 Sender not all owed the nessage type
The sender is not allowed to send the nmessage type which
was sent.
13 Message type not supported
The nessage type is not supported by the recipient.
17 Message received
Message has been received.

+ 94 Interchange forwarded to third party

The interchange has been forwarded to a third party.
+ 95 Interchange rejected

The interchange has been rejected.
+ 96 | nterchange delivered to recipient's nail box

The interchange has been delivered to the recipient's
mai | box, but not picked up by the recipient.

+ 97 Interchange held for forwarding

The interchange is held pending forwarding
+ 98 I nterchange received

The interchange has been received
+ 99 Interchange headers rejected

The interchange has been rejected because there are errors
in the envel ope segnments

* 7405 ldentity nunber qualifier [C
Desc: Code specifying the type/source of identity nunber.

Repr: an..3

+

I'N I nt erchange control nunber
Control nunber assigned to an EDI interchange in the UNB
header segnent



