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1. On the basis of a Eurostat survey on data dissgion conditions, conducted in
September-November 2008, a global view of dissemoinapolicies across the European
Statistical System (ESS) could be drawn up.

2. All statistical institutes have well-establishgctices for disseminating statistical data,

in most cases for free. Sometimes, however, thesgipes are not as well-documented as they
might be, especially for an international audienoegnglish. Practical arrangements are usually
communicated in a satisfactory way to potentiarsideut a policy document coherently spelling

out dissemination principles is still absent in jnaountries.

3. The surprisingly high degree of convergence igsamination principles and practices,
especially with regard to free data disseminatisunggests a common 'Dissemination Policy
Charter' for the ESS might be considered.

I INTRODUCTION

4. In September 2008 a 10-item questionnaire oa digsemination conditions was sent out
by Eurostat to the National statistical institui@$Sls) of EU Member States, EFTA and
accession countries; it was also filled out by Etabitself. All 35 NSIs completed and returned
the questionnaire. Results were presented and sgisduat the Dissemination Working Group
meeting of 17-18 November 2008.

5. Questions were mainly about:
» Documentation of dissemination principles and pecast(Question 1).

» Charging versus free dissemination (Questions 2-4).
» User-specific data extractions (Question 5).

1 Prepared by Marc Debusschere, Eurostat



* Re-use and redistribution of data (Questions 6-8).
» Access to microdata (Question 9)
* Non-statistical products (Question 10).

6. In this document the results are analysed quesly question. As a conclusion, a global
overview of the situation in the ESS is presen&sme common features and trends are clearly
apparent, offering scope for future harmonisatibpadicies across the ESS.

It should be stressed that this paper reflects ditation at the end of 2008Additional
information has made it clear, in the mean timat the situation has changed (for the better);
more NSIs now have, for instance, a policy docuragatlable.

1 Publicly available document in English on publication policy

7. Only nine countries (26%) have a disseminatiolicp document in English on their web
site: Czech Republic, Ireland, Cyprus, Malta, Norway, Sovakia, Finland, Switzerland and
Turkey.

8. Several other NSIs, however, have either a dissgion policy document in the national
language on line, or they partially cover dissermamapolicy and practical aspects on their web
site in English, or they have an internal or pui#is policy document or elements available but
not (yet) on the web site.

2. Statistical product types disseminated free of charge

9. Practically all countries provide athtistical data to all users for free via the web site. In
the majority of cases these incluoe line database extractions and downloads of publications.

On the other hand statistical output which involaesgnificant additional cost is charged, mostly
at production cospaper publications, tailor-made data or special services.

10. Some countries explicitly mention that stitistical information, and not just the content
of the web site, may be obtained for free, bus mclear whethetata extracted routinely at the
demand of a user are charged or not.

11. In a limited number of cases some categoriassefs obtain data for free (while others
are paying): authorities and administrations, paErtmstitutions, students, universities and
research institutions, mass media, civil sociede unions, international organisations.

3. Per centage estimate of the data free of charge, in volume and types of data

12. Both for volume and number of indicators mo&idNindicate that almost or a 100% of
data and indicators are provided free of charge. @drcentage for volume, however, tends to be
slightly lower than that for indicators becausemany cases all or almost all types of data are
provided free of charge, but not everything forremalicator is (e.g., aggregates are free but very
detailed or custom-made data frequently are nat).vBlume the average percentage amounts to
89 % (calculated on 23 NSIs), for indicators i938% (21 respondents).

Some countries are reluctant to provide an ovesdlinate because many different dissemination
channels exist, often markedly varying in % of datavided free of charge; the percentages, it is
felt, cannot readily be added up.



4. Charging schemes and pricerangesfor data and products not free of charge

13. Price setting is, in most cases, based upom#rginal cost of providing the information
(as the case may be: printing and distribution apgy publications, time spent in handling
requests, rarely also managing database acceissinélans that data themselves are usually free
of charge. In a minority of cases, however, datume is also a factor. Some respondents
mention a discount to specific user groups suchtadents, researchers, schools. Exceptionally
privileged access is granted to government or aidtnations.

14. Many countries have a price list on line, butte often this is only in the national
language(s), probably reflecting the fact that ihe&ernational demand is only marginal.
Somewhat more than half of all NSls, 19 in all, éavprice list in English on their web site:
Belgium (National Bank), Bulgaria, Czech Republic, Estonia, Ireland, Greece, Cyprus, Latvia,
Lithuania, Malta, Norway, Romania, Sovenia, Sovakia, Finland, UK, Croatia, FYR of
Macedonia andTurkey.

5. User -specific extractions

15. Practically all countries have a dedicatedra¢isection dealing with specific extractions;
sometimes there are several, depending on the dfmata, user or channel through which
requests arrive. Typically their task is evaluatfegsibility or data availability, accessing data
bases, connecting to statistical sections andnge#tiprice. In some other cases statistical units
directly receive and treat data requests. Some dnéystems exist too, with a central unit and
statistical services both making user-specificasttons.

16. Finally, in some countries user-specific extoas can also be obtained from regional
offices.

6. Re-use by usersthemselves

17.  All statistical institutes allow re-use of data condition of the data integrity being
respected and the source being clearly indicateda Ilimited number of cases there are
restrictions or additional conditions:

* some limited number of data are excluded;

* an explicit permission is required;

» licence agreement for commercial use, resellingresdistribution to commercial users
required;

» copyright permission required for extensive repiitun

18. One respondent suggested that, consideringrnsgsit checking and enforcing of the
correct mention of the data source is next to imjds, exchange of best practices should be
considered.

19.  An obvious exception to the 'use is allowetk-is microdata access: they can only be
used insofar contractually promised confidentiaktyespected.



7. Permission to redistributeto third parties and procedures

20.  All countries but four allow redistribution some way or other. In most cases there are
restrictions and conditions:

» redistribution is not allowed for commercial purpss
» redistribution for commercial purposes may be afldvf a contract or agreement is signed
and an extra charge is paid.

21. A sizable minority of 10 out of 35 NSIs, howewaoes not at all limit or charge extra for
commercial redistribution; even for data which faee in the first place.

8. Disclaimer and procedureto obtain permission for re-use

22. Over half of the countries do not have a fordistlaimer in English, but it is sometimes
unclear whether they have none at all or one imttimnal language(s) only (because of the way
this question was phrased). Some disclaimers aite guplicit and extensive (e.deurostat,
Portugal, UK), while others consist only of ©. However, evenewmo formal disclaimer seems
to exist, usually a number of limitations on the o$ statistical data are communicated to users.

23. At the minimum, this consists of the obligattorindicate the source

24. Some other elements which may commonly be faulisclaimers:

» declining responsibility for losses or lack of acy and timeliness;
» privacy and personal data protection;
e warning that linking to other sites does not vakddem.

9. Access to microdata

25. Except for three statistical institutions nggt] providing microdata, all institutions offer
standardized and/or custom-made data sets to cbgesr Procedures are often very specific, as
may be expected, but still some common elementsheautlined:

* privacy protection guarantees, sometimes by extehace or permission;
» validity check of request;

« drawing up detailed contract;

» pricing according to scheme or rules.

10.  Salesof non-statistical productsor data

26. More than half of NSls, 19 out of 35, sell foovide for free) nothing but statistical data.
In all other cases the additional product being $dinformation extracted from business or
similar registers (lists of addresses or additiamf@irmation). Only two countries also provide
and charge services related to statistics: comsmjtacourses and surveyBdgnmark) or economic
analysesHungary).



. CONCLUSIONS

27.  The results of the survey show that all coesthave well-established practices for
disseminating statistical data, which for the lang@rt are disseminated for free; the most
common exceptions are tailor-made data sets, matacehd paper publications.

28.  Sometimes, however, these practices are nowedlsdocumented as they could be,
especially for international users (in English)adlical arrangements, on the one hand, are
usually communicated in a satisfactory way to pgénsers, especially the national ones.

29. However, a single policy document which coh#tyespells out dissemination principles
is still absent in many countries. Specific dissgtion conditions and procedures can, as a rule,
be found on an ad hoc basis in many different glabat not bundled together in one place, on
the web site or in a document.

30. The overview shows very markedly that policissmetimes implicit ones, are quite
similar across the ESS. The summary of currentcfpies and practices of NSIs could constitute
a first outline of a basic 'Dissemination Policyatter' for the European Statistical System:

» Statistical data and metadata are disseminateafrelgargefor all users, with few or even no
exceptions.

» All users can obtain custom-made data extractaingo more than production cost or even
for free.

» Use, re-use and redistributiai statistical data and metadata are allowed andenditions
only: respect for the integrity of data and menidnhe source.

* Microdataare available free of charge for all eligible @sproviding sufficient guarantees,
especially on the respect of confidentiality.

31. Other aspects (such as sales of non-statigircalucts) are marginal and need not be
included in an overall policy document.

[11. ANNEX

Survey on Data Dissemination Conditions (Nov. 20@8)erview

Y = yes; N= No; BRD = Business Register Data.
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