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Conclusions

Measuring the Information Society is measuring a moving target. Policy
questions evolve as Information Society Technologies further diffuse, as the variety of
these technologies increases and as they become more and more important in societies.
Not all regions are gaining from these developments and also in within each region,
there are many who are excluded, voluntary or forced by circumstances. Politicians,
governments, and researchers, they all demand for statistical data to learn the actual
state and to find evidence of possible explanatory theories, next to evidence on the
consequences of Information Society Technologies, in economic terms, but also the

social and cultural aspects.

The basic question of the paper is whether there are new methods to measure
the Information Society and this question is interpreted as: “Can we use ICT to
measure ICT”. From an analysis of IST developments and the development of policy
questions, it is concluded that aggregate statistics are needed but that micro data are in
many cases crucial to get a real understanding of the Information Society. This paper
presents some promising new methods including an overview of their gains and
shortcomings. The focus is on Internet use leaving aside many other artefacts of the IS.
In some way the presented methods are extensions of current techniques and concern
traffic analysis, web content analysis and automated computer based measuring. Both
traffic analysis and web content analysis will gives insights in aggregate statistics on
like who is connected (how many people per country or region), what type of
information is requested, what is the Internet used for. The automated computer based
measuring methods is already practised by private companies but not by statistical
offices. This method seems very promising and offers detailed micro data on the actual

use of IST.
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So new methods to create data at an aggregate as well as at a micro level are
presented and more research is needed to get insights in their potential and their pros
and cons vis-a-vis existing methods. Measuring characteristics of the non-users by IST
seems, however, fairly impossible. So many policy questions, like the background of
the digital divide, both at an international and at a national level, still demands classical
surveys. It is demonstrated that using IST to measure IST is a fact but using IST to

measure non-IST use is still an unresolved paradox, a fiction.
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