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 1,184 web application users (since 2018)

 30,089 authorized holders
 282 stamps and seals records
 2,691 TIR capable customs offices 
(Details of charts below available upon request at itdb@un.org)
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ITDB usage and data status
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ITDB web service status

 Approximately 138,000 web 
service calls per year in 2018 and 
2019
 77,700 WS calls in 2020
 176,710 WS calls in 2021
 233,740 WS calls in 2022
 232,560 WS calls in 2023
 11,990 WS calls so far in 2024

 Web service usage trend lower 
than 2022/2023



Recent achievements:
 Workforce mostly focused on eTIR National Application project implementation
 Adaptation of EU customs office data import (specific notes and handling of data 

format discrepancies).

Activities planned for coming month:
 Coordination of China customs office data import
 Study of Uzbekistan request for extended web services to improve holder data 

quality
 Study of ITDB data management process for possible streamlining
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ITDB updates



Jonathan Valdes
For the TIR secretariat
Contact: itdb@un.org  
UNECE 
5-6 February 2024, Geneva

Thank you!

More information on eTIR here:

mailto:itdb@un.org
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