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The right and duty (responsibility) of consumer protection was given to Slovak Customs Administration from year 1996. At that time it was in the condition of the Slovak Republic. Since 2004 this right and duty have been within the frame of the European Union.

Rights, duties and competencies of the Slovak Customs Administration in the field of consumer protection are legally appointed

· in the Community Customs Code (Council Regulation (EEC) No. 2913/92 as amended)

· in the Customs Act of the Slovak Republic (Act No. 199/2004 Coll. as amended)
· in the Act on State Administration Authorities in the Customs (Act No. 652/2004 Coll. as amended).

Apart from the customs enactment, the rights and duties of the Slovak Customs Administration in the field of consumer protection are directly appointed in the Act No. 634/1992 On Consumer Protection as amended. Given the importance to the question of consumer protection also in case         of counterfeited and pirated goods, we can mention Act No. 200/2004 On measures to be taken against the violation of intellectual property rights in import, export or re-exportation of goods as amended.

The rights and duties of Slovak customs officers in the field of consumer protection are indirectly appointed by other national acts too. Particularly it is in the field of foodstuffs and feedstuffs, which are inspected before any customs clearance by veterinary and foodstuff administration and fytosanitary administration. Only after successful completion of a check on foodstuffs and goods of plant origin entering the Community from third countries (countries not being part of the customs territory of the Community) carried out by veterinary, food safety or plant health check may start customs clearance. Successful carrying out veterinary, food safety or plant health check as well as settlement concerned dues determined by listed checks had to be documented before commencement of customs clearance. In practice it means in case listed checks are not successful, customs officers do not meet the goods. 


Considering huge amounts of goods and products on the international market, it is very important to use a sensitive procedure on the side of customs officers in importation of goods in regard    to consumer protection, because not every customs officer is able to recognize expertly serious and imminent risk to health and safety by using of goods and products.


Following presentation and in agreement with Council Regulation (EEC) No. 339/1993             on checks for conformity with the rules on product safety in the case of products imported from third countries, the Customs Directorate of the Slovak Republic as the main executive body of the Slovak Customs Administration had concluded agreements on cooperation with Slovak market surveillance bodies – Slovak Trade Inspection, Slovak Veterinary and Foodstuff Administration, State Office           for Drugs Control and Office for Veterinary Drug control.


Consumer protection within the Slovak Customs Administration is also regulated in the internal regulations,


it is also a subject of study in the field of prohibitions and restrictions in import, export and transit of goods in customs courses – in basic course and in some of selected specialized courses too.


   Within customs – business cooperation, customs specialists provide trainings not only            in consumer protection in the field of prohibitions and restrictions, but also in related sectors,                  for example common agricultural policy (preferences, provision of subsidies) documentation of proofs of the origin of goods, tariff classification of goods into subheadings of Customs Tariff of the European Community and so on. 


In order to gain fast orientation for customs officers in the amount of dangerous products, information about them are provided mainly by the Slovak Trade Inspection, Slovak Customs Administration has electronic database, which after assignment of a code of the Customs Tariff in real time informs a customs officer about possibility of danger goods and about subsequent procedure         in releasing of such goods for free circulation. Each customs officer can enter the intranet database       of dangerous goods, where he finds all available information about dangerous characteristics of product.  


Another dangerous goods found on markets of another member states of the European Union are published on the internet portals of market surveillance bodies of this member states.


In order to act more effectively in the process of consumer protection, customs administration should have sufficient competencies, as it works with goods and product, has information about them    in process of placing of goods under a corresponding customs procedure.


As a customs officer has to decide on releasing / not releasing of goods on the basis                of information about origin of goods, on authenticity of documents and presented goods, by the same way he should act in relation to consumer protection. It means to decide on releasing / not releasing      of goods and take responsibility for such a decision.


Cooperation of customs administration with any market surveillance body in the field                  of consumer protection not only within one member state brings every time a new sight of safety           of using goods and need of knowledge of reason for demanding the safety of goods.

Bratislava, 18th September 2006

Bc. Viliam Pružinec                                                                 Customs Directorate of the Slovak Republic
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