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Обязательства Казахстана перед ВТО
в рамках соглашения об упрощении
процедур торговли (СУПТ)

№ 
п/п

Events Categ
ory

Completion
form

Responsible
bodies

Deadline

17
Conduct an analytical study to
assess the use of international
standards as a basis for import,
export or transit formalities.

С Information to 
NBTF

MF, MNE,
MA, MIA, MH, 

MID, MIC, 
MCS, ME

2019  -2 quarter.
2020 

18

Development of recommendations
for the improvement of legislation
and law enforcement practice on
the application of international
standards.

С
Information to 

NBTF

MF, MNE,  
MA, MIA, MH, 

MID, MIC, 
MCS, ME

2-3 quarter, 2020 

Paragraphs 17 and 18 
Of the Plan of the events on the realization of the provisions «В» and «С» of the WTO 

Trade Facilitation Agreement



Обязательства Казахстана перед ВТО
в рамках соглашения об упрощении
процедур торговли (СУПТ)

Соглашение об упрощении процедур торговли 

Статья 10. Формальности, связанные с импортом, экспортом и транзитом 

Пункт 3. Использование международных стандартов

3.1 Членам рекомендуется использовать соответствующие международные стандарты
или их отдельные положения в качестве основы для импортных, экспортных или
транзитных формальностей и процедур за исключением случаев, предусмотренных
настоящим Соглашением.

3.2 Членам рекомендуется принимать участие в пределах своих возможностей в
подготовке и периодическом пересмотре соответствующих международных стандартов
международных организаций.

3.3 Комитет должен по мере необходимости разрабатывать процедуры для обмена
соответствующей информацией и передовым опытом между Членами по вопросам
применения международных стандартов.

Комитет может также предложить соответствующим международным организациям
обсуждать их работу над международными стандартами. В случае необходимости Комитет
может определить конкретные стандарты, которые имеют особое значение для Членов.

Обязательства Казахстана перед ВТО
в рамках соглашения об упрощении
процедур торговли (СУПТ)

Trade Facilitation Agreement

ARTICLE 10: FORMALITIES CONNECTED WITH IMPORTATION, EXPORTATION AND 
TRANSIT

3 Use of International Standards

3.1 Members are encouraged to use relevant international standards or parts thereof as a
basis for their import, export, or transit formalities and procedures, except as otherwise provided
for in this Agreement.
3.2 Members are encouraged to take part, within the limits of their resources, in the
preparation and periodic review of relevant international standards by appropriate international
organizations.

3.3 The Committee shall develop procedures for the sharing by Members of relevant
information, and best practices, on the implementation of international standards, as appropriate.

The Committee may also invite relevant international organizations to discuss their work on
international standards. As appropriate, the Committee may identify specific standards that are of
particular value to Members.



Обязательства Казахстана перед ВТО
в рамках соглашения об упрощении
процедур торговли (СУПТ)

Trade facilitation agreement

Business Guide for Developing Countries

Comment to clause 3 of Article 10:

The agreement recommends that member countries be guided by best practices
in the application of international standards (for example, UN / CEFACT
recommendations, although the agreement does not specifically mention this
source) and also participate in the revisions and development of international
standards. A list of UN/CEFACT trade facilitation recommendations is provided in
the Appendix.



Обязательства Казахстана перед ВТО
в рамках соглашения об упрощении
процедур торговли (СУПТ)

Приложение к Деловому руководству для развивающихся стран 

UN/CEFACT recommendations

Rec. № 1 United Nations Layout Key for Trade documents Rec. № 3 ISO Country Code: Code for
Representation of Names of Countries

Rec. № 4 National Trade Facilitation Bodies Rec. № 5 Abbreviations of INCOTERMS:
Alphabetic Code for INCOTERMS 2000

Rec. № 6 Aligned Invoice Layout Key for international trade Rec. № 7 Numerical Representation of Dates, Time and Periods of Time

Rec. № 9 Alphabetic Code for the Representation of Currencies Rec. № 12 Measures to Facilitate Maritime Transport Documents Procedures

Rec. № 15 Simpler Shipping Marks Rec. № 16 UN/LOCODE: Code for Trade and Transport Locations

Rec. № 17 PAYTERMS: Abbreviations for
Terms of Payment

Rec. № 18 Facilitation Measures Related to International Trade Procedures

Rec. № 19 Codes for Modes of Transport Rec. № 20 Codes for Units of Measure Used in International Trade

Rec. № 22 Layout Key for Standard Consignment Instructions Rec. № 23 Freight Cost Code-FCC;
Harmonization of the Description of Freight Costs and other Charges

Rec. № 24 Trade and Transport Status
Codes 

Rec. № 25) Use of the United Nations Electronic Data Interchange
for Administration, Commerce and Transport (UN/EDIFACT)

Rec. № 26 Commercial Use of Interchange Agreements for
Electronic Data Interchange (EDI) 

Rec. № 28 Codes for Types of Means of Transport

Rec. 31 Electronic Commerce Agreement Rec. № 32 E-Commerce Self-Regulatory Instruments (Codes of Conduct)

Rec. № 33 Recommendation and Guidelines Establishing a
Single Window

Rec. № 34 Simplification and standardization for international trade

Rec. № 35 Establish the legal basis for a Single window in international trade



To provide an international
basis for the standardization of
documents used in international
trade and transport and for
visual display representations of
such documents

Summary of recommendation

The form of the customs declaration in the
Republic of Kazakhstan is applied and approved
in accordance with the Resolution No. 257 "On
the Procedure for Filling the Customs
Declarations and Customs Declaration Forms" of
the Commission of the Customs Union dated May
20, 2010

Current Administration and Problems

Taking into account the
analytical work carried out on the
UN/CEFACT Recommendation, the
expert group proves the application
of international standards by the
Republic of Kazakhstan in the
development of national external
economic documents, which
reduces the administrative burden in
the international arena and
increases standardization and
harmonization of data collected on
trade.

UN/CEFACT Recommendation No.1
United Nations Layout Key for Trade Documents

8

Compliance with international 
standards and expert advice



Known as «Two-letter ISO
country code». This code is for
representing the names of
countries, dependent territories
and other districts, which own
special geopolitical interest from
international trade point of view.

Summary of recommendation

Appendix 22 “Classifier of countries of the world”
to the Decision No. 378 “Classifiers used to fill in
customs declarations” of the Commission of the
Customs Union dated September 20, 2010

Current Administration and Problems

The application complies with ISO
3166 and is periodically updated
(the last change was made by the
Decision No. 176 Changes in some
classifiers used to fill in customs
documents“ of the EEC Board dated
October 30, 2018

UN/CEFACT Recommendation No.3
Code ISO for the Representation of Names of Countries

8

Compliance with international 
standards and expert advice



Suggests that governments
establish national trade
facilitation bodies (NTFB)

Summary of recommendation

By order of the Prime Minister No. 8-p dated
January 25, 2018, the Regulations on the
Interagency Commission of the Republic of
Kazakhstan on foreign trade policy and
participation in international economic
organizations were approved, and the
composition of the IAC of representatives of
interested state bodies and of a representative of
business communities was provided.

Current Administration and Problems

International recommendations
state that National body is a
representative body which
composed from the representatives
from interested parties. In general,
IAC meets international standard
requirements.
As a recommendation the expert
group proposes if appropriate to
increase the composition of IAC.

UN/CEFACT Recommendation No.4
National Trade Facilitation Bodies

8

Compliance with international 
standards and expert advice



Trade terms of the
International trade Chamber
known as INCOTERMS. They
are applied in international
trade in contracts of carriage.

Summary of 
recommendation

Recommendation applies in cases where a
coded representation is required to specify
trade terms for information exchange between
parties involved in international trade and
transport.

INCOTERMS is not an international
agreement.
Incoterms 2010 – international rules
recognized by governments, companies and
merchants all over the world as an
interpretation of widely used trade terms.

Current Administration and Problems

The existing practice in the Republic of
Kazakhstan complies with the international
standard.
In case of referring to INCOTERMS in the
contract different bodies of the country, mainly
customs as well as courts which deal with
international disputes, have to take into account
the rules of INCOTERMS. In some countries
INCOTERMS is accepted as a law and this
should be taken into account in case of signing
contract with the resident of such country in
terms of determining the applicable law to the
transaction.

Recommend NBFT to develop an up-to-
date list of countries where INCOTERMS has
the force of law in order to minimize disputes
between trading entities of different countries.

UN/CEFACT Recommendation No. 5
UNECE Recommendation No.5 Abbreviations of INCOTERMS

8

Compliance with international standards and 
expert advice



Describes a layout key for
international trade of goods.

Summary of recommendation

The rules of invoicing in electronic form in the
information system of electronic invoices and its
forms (Order of the First Deputy Prime Minister of
the Republic of Kazakhstan - Minister of Finance
of the Republic of Kazakhstan of April 22, 2019
No. 370).

Current Administration and Problems

Analysis of the electronic invoice
showed that it takes into account the
requirements for specifying
information about the consignor,
consignee, buyer or If he is not the
consignee, information about the
country of origin, origin, destination
and product information: codes,
description, weight, value, delivery
condition and payment, etc. Thus, in
the electronic invoice the main
requirements for the provision of
information are fulfilled.

UN/CEFACT Recommendation No. 6
Aligned Invoice Layout Key For International Trade

8

Compliance with international 
standards and expert advice



This Recommendation
establishes a method for a
standardized precise all-
numerical designation of a given
date, a given time of the day and
a given period of time.

Summary of recommendation

The interstate standard “presentation dates
and times” was adopted by the Interstate Council
for Standardization, Metrology and Certification of
the Commonwealth of Independent States
(Minutes No. 20 of November 2, 2001).

Current Administration and Problems

The standard adopted by the
ISC of the CIS contains the full
authentic text of the international
standard ISO 8601-2000 “Data
elements and formats for the
exchange of information. Information
exchange. Presentation of dates
and times.

UN/CEFACT Recommendation No. 7
Numerical Representation of Dates, Time and Periods of Time

8

Compliance with international 
standards and expert advice



Codes for the representation
of currencies and funds for
application in international trade
as well as in commercial
operations when currencies are
expressed in coded or
abbreviated form.

Summary of recommendation

Appendix 23 “Classifier of currencies of the world”
to the Decision No. 378 “Classifiers used to fill in
customs declarations” of the Commission of the
Customs Union dated September 20, 2010

Current Administration and Problems

The application complies with
ISO 4217 and is periodically
updated (the last change was made
by the Decision of the EEC Board
No. 81 "Changes to the Decision of
the Commission of the Customs
Union of September 20, 2010 No.
378“ dated May 22, 2018.

UN/CEFACT Recommendation No. 9
Alphabetic Code for the Representation of Currencies

8

Compliance with international 
standards and expert advice



The aim of this
Recommendation is to simplify,
rationalize and harmonize the
procedures and documents used
to evidence the contract of
carriage in maritime transport.

Summary of recommendation

The United Nations Convention on the Carriage
of Goods by Sea, 1978, ratified by the Republic of
Kazakhstan in accordance with the Law of the
Republic of Kazakhstan of April 23, 2008 N 28-IV.

Law of the Republic of Kazakhstan “On
merchant shipping” dated January 17, 2002 No.
284

Rules for the carriage of goods by sea
transport of the Republic of Kazakhstan approved
by order of the Minister for Investment and
Development of the Republic of Kazakhstan
dated April 30, 2015 No. 542

Current Administration and Problems

An analysis of the regulatory
framework of Kazakhstan shows the
compliance of general principles in
the regulation of maritime transport.

For example, the use of such
international documents as a sea
waybill and a bill of lading.

The expert group notes that the
practice of transporting goods by
sea is not well developed in the
Republic

UN/CEFACT Recommendation No. 12
Measures to Facilitate Maritime Transport Documents Procedures

8

Compliance with international 
standards and expert advice



Recommends establishing
a standard and simplified
shipping mark, for marking on
packages and for reproduction in
documents.

Summary of recommendation

Interstate standard "Marking of goods."

Adopted by the Interstate Council for
Standardization, Metrology and Certification
(Minutes N 10 of October 4, 1996)

The Republic of Kazakhstan has joined the
European Agreement concerning the
International Carriage of Dangerous Goods by
Road in accordance with the Law of the
Republic of Kazakhstan dated May 7, 2001 N
193

Current Administration and Problems

An analytical study of the practice in
the Republic of Kazakhstan on the
marking of goods showed international
compliance in this area, which is also
achieved through the provision of
transportation services by international
organizations such as DHL, which is
represented in more than 220 countries
and regions of the world and has
380,000 specialists.
Also, the national company Kazpost
JSC, which provides services for
domestic and international mail, is
developing independently in this
industry.

UN/CEFACT Recommendation No. 15
Simpler Shipping Marks

8

Compliance with international 
standards and expert advice



Recommends the use of a
five-character code system to
designate locations such as
ports, airports and inland freight
terminal etc. that are places of
customs clearance of goods

Summary of recommendation

The national code classifier of the customs
authorities of the Republic of Kazakhstan was
approved by the Order of the Chairman of the
Customs Control Committee of the Ministry of
Finance of the Republic of Kazakhstan dated July
2, 2011 No. 452 “On the code qualifier of customs
authorities”.

Current Administration and Problems

The Republic of Kazakhstan in
the international classification
"Country Code" reflected in the
recommendation of UN/CEFACT
No. 3 is defined by code 398.
Accordingly, the customs post
"Auezhai Astana" is the checkpoint
at the airport of the city of Nur-
Sultan (Astana) is represented as
follows: 39854603; the customs post
"Ordabasy" of the South Kazakhstan
region, of the city of Shymkent has a
code - 39854811, etc. which
corresponds with international
standards.

UN/CEFACT Recommendation No. 16
UN/LOCODE: Code for Trade and Transport Locations

8

Compliance with international 
standards and expert advice



Provides abbreviations for
certain terms of payment,
referred to as "PAYTERMS", for
use in international trade
transactions. "PAYTERMS“
applies to commercial
transactions relating to the
provision of goods and/or
services.

Summary of recommendation

During the study, the expert group did not
establish a national regulatory legal act that
regulates the legal relations connected with the
use of the «PAYTERMS» payment terms
abbreviations.
According to the study the practical application in
the Republic of Kazakhstan, has been going on
since the times of the USSR, since this
recommendation on the application of the
«PAYTERMS» payment terms abbreviations was
adopted with the participation of representatives
of the former USSR.

Current Administration and Problems

Government agencies and
agencies responsible for facilitating
trade and supporting
entrepreneurship need to clarify and
promote the use of PAYTERMS:
Abbreviations of payment terms in
order to ensure security and
transparency of trade and to avoid
controversial issues in the
implementation of contracts for the
buy-sale of goods (services

UN/CEFACT Recommendation No.17
Payterms - Abbreviations for Terms of Payment

8

Compliance with international 
standards and expert advice



Provides recommendations for
the adoption of measures
facilitating international trade
transactions. Governments are
suggested to consider the
adoption of these measures.

Summary of recommendation

The General Agreement on Tariffs and Trade
(GATT) was signed on 30 October 1947, The
General Agreement on Tariffs and Trade (GATT)
of 1994 (Marrakesh, 14 April 1994), which
includes GATT, Marrakesh protocol to the
General Agreement on Tariffs and Trade of 1994
and other rules

Current Administration and Problems

In general, study of the
recommendation and national
practice in the Republic of
Kazakhstan, the expert group states
that the main provisions of the
recommendation are applied.

UN/CEFACT Recommendation No. 18
Facilitation Measures related to International Trade Procedures

8

Compliance with international 
standards and expert advice



Establishes the codes for
representing the modes of
transport in international trade.

Summary of recommendation

Appendix 3 «classifier of codes of modes of
transport“ to the Decision of the Commission of
the Customs Union of September 20, 2010 No.
378.

Current Administration and Problems

The analysis showed that the codes
used in the national classifier
comply with the codes
recommended by international
standards.

UN/CEFACT Recommendation No. 19
Code for Modes of Transport

8

Compliance with international 
standards and expert advice



This Recommendation
establishes codes to represent
units of measure for length,
mass (weight), volume and other
quantities used in international
trade.

Summary of recommendation

The classifier of supplementary units was
approved by the Decision of the Commission of
the Customs Union of September 20, 2010 No.
378 according to Appendix No. 15 to the
mentioned decision.

Current Administration and Problems

The study established the
compliance of the classifiers of the
Republic of Kazakhstan with
international recommendations
when applying codes for units of
measurement.

UN/CEFACT Recommendation No. 20
Codes for Units of Measure Used in International Trade

8

Compliance with international 
standards and expert advice



The Recommendation can be
used as a basis for the design of
standard consignment
instructions intended to convey
instructions from either a
seller/consignor or a
buyer/consignee to a freight
forwarder, carrier or his agent, or
other provider of service,
enabling the movement of goods
and associated activities.

Summary of recommendation

The rules for the provision of freight forwarder
services, approved by Order of the Minister of
Transport and Communications of the Republic of
Kazakhstan dated July 28, 2004 No. 296-I.

Current Administration and Problems

Studies have shown the application
of general principles of international
standards by the Republic of
Kazakhstan in the regulation of legal
relations related to transport
instructions.

UN/CEFACT Recommendation No. 22
"Layout Key for Standard Consignment Instructions"

8

Compliance with international 
standards and expert advice



This recommendation provides a
naming system to be used for
the establishment of harmonized
descriptions of freight costs and
other charges related to the
international movement of
goods.

Summary of recommendation

There is no such national classifier in the
Republic of Kazakhstan.

By virtue of clause 11 of the Instruction “On
the Procedure for Filling in Goods Declarations”
approved by Decision of the Customs Union
Commission No. 257 of May 20, 2010, this
classifier can be used directly when decoding
customs declarations and other international
trade documents of other WTO members

Current Administration and Problems

It is recommended that this
Recommendation be studied by the
relevant authorized state bodies
and, if appropriate, approve the
“Freight Costs Code” classifier at the
level of customs legislation.

Recommendation No. 23
Freight Cost Code – FCC. Coordination of the description of freight costs and other fees

8

Compliance with international 
standards and expert advice



This recommendation
contains codes to fulfil a
requirement to exchange
information about the status of
consignments, goods, cargo or
means of transport at a certain
time or place in the logistic
chain.

Summary of recommendation

The Order of the Minister of Finance of the
Republic of Kazakhstan dated February 21, 2018
No. 259 “On approval of classifiers” approved the
classifier “nature of the transaction”.

Current Administration and Problems

The main provisions of the
international recommendation are
used by the Republic of Kazakhstan.

UN/CEFACT Recommendation No. 24
Trade and Transport Status Codes

8

Compliance with international 
standards and expert advice



Use the UN/EDIFACT as a
single standard for international
applications of electronic data
interchange (EDI) among
different parties within the public
sector and parties of the private
sector worldwide.

Summary of recommendation

It has been established that in the Republic of
Kazakhstan XML standards are applicable, which
does not contradict the recommendation, since it
says about the possible use of not only the
UN/EDIFACT standard, but also other
international alternatives.

Current Administration and Problems

XML standards are widely used
in international trade.

Experts note that, as it is well known
in the world, XML standards are
widely used, and therefore, given
that Recommendation No. 25 was
developed in 1995, it is proposed to
send proposals to the NBTF about
using the XML standard as the main
one.

UN/CEFACT Recommendation No. 25
United Nations/Electronic Data Interchange For Administration, Commerce and Transport (UN/EDIFACT)

8

Compliance with international 
standards and expert advice



This recommendation provides
an harmonised model
agreement for electronic data
interchange (EDI) in commercial
transactions, which is
internationally accepted.

Summary of recommendation

Similar model exchange agreements for
electronic data exchange on official websites and
other Internet resources are more offered by
companies from European countries, from
America, from the CIS countries by Russian
companies.

At the same time, it is not excluded that
residents of the Republic of Kazakhstan, who are
participating in international trade, can use this
model exchange agreement for electronic data
exchange.

Current Administration and Problems

Experts state that the agreement
for electronic data interchange is
applied in the legal field of the
Eurasian Economic Union.

At the same time, according to the
studied data of the Internet
resources in the Republic of
Kazakhstan, no cases were found
on the proposal for the use of
exchange agreements for electronic
exchange of data by economic
entities.

UN/CEFACT Recommendation No. 26
Commercial Use of Interchange Agreements for Electronic Data Interchange (EDI)

8

Compliance with international 
standards and expert advice



This recommendation
establishes a common code list
for the identification of the type
of means of transport in
international trade.

Summary of recommendation

Appendix No. 25 to the Decision of the
Commission of the Customs Union of 20
September, 2010 No. 378 "On the classifiers
used to fill in customs documents.“

Current Administration and Problems

The classifier conforms to
international standards.

UN/CEFACT Recommendation No. 28
Codes for Types of Means of Transport

8

Compliance with international 
standards and expert advice



This recommendation
proposes a model E-
Agreement. The agreement is
intented to serve the
commercial requirements of
business to business (B2B)
electronic commerce
transactions, on the basis of a
sound legal framework. This
contributes to build trust
between partners for to the
transaction.
This approach takes into
account the need for business
entities to agree on a set of
basic provisions that provide
the flexibility required for daily
business operations.

Summary of 
recommendation

Order of the Acting Minister of National Economy
of the Republic of Kazakhstan dated November 25,
2015 No. 720 “On approval of the Rules for the
implementation of electronic commerce, including
the operation of electronic trading platforms”.

Order of the Acting Minister for Investment and
Development of the Republic of Kazakhstan dated
February 23, 2015 No. 149 “On Approval of the
Rules for Confirming the Authenticity of an
Electronic Digital Signature by a Trusted Third
Party of the Republic of Kazakhstan”.
Law of the Republic of Kazakhstan dated January

7, 2003 “On Electronic Document and Electronic
Digital Signature”

Law of the Republic of Kazakhstan of 12 April,
2004 "On the Regulation of Trading Activities"

Current Administration and Problems

In the Republic of Kazakhstan, there is
sufficient legal support for conducting
electronic commerce in accordance with
international recommendations and
standards.

At the same time, the law enforcement
practice of electronic commerce is not
sufficiently developed in Kazakhstan.
Experts note that in this industry the
development can be achieved by stimulating
business entities engaged in electronic
commerce.

UN/CEFACT Recommendation No. 31
Electronic Commerce Agreement (E-Agreement)

8

Compliance with international standards 
and expert advice



This Recommendation stresses the
need for developing, promoting
and adopting voluntary codes of
conduct in electronic business in
order to promote international
trade, and also to ask governments
to encourage and facilitate the
development of appropriate self-
regulatory tools, national and
international recognition schemes
for accepting self-regulatory tools,
codes of conduct and “trust mark”
schemes.

Summary of recommendation

There is no such official code of conduct for
electronic business in Kazakhstan.

Current Administration and Problems

The expert group proposes NCE
RK "Atameken" to consider the
issue of the appropriateness of
developing an appropriate national
code of conduct in the
implementation of electronic
commerce in accordance with
international recommendations.

UN/CEFACT Recommendation No. 32
UNECE Recommendation No.32 on E-Commerce Self-Regulatory Instruments (Codes of Conduct)

8

Compliance with international 
standards and expert advice



«The single-window system» is
mechanism which allows to
participants in international trade
and transport operations to
submit regulatory documents at
a single location and/or single
entity in order to fulfil all
regulatory requirements related
to import, export and transit.

Summary of recommendation

The concept of creating an
integrated information system
"Single Window on Export-Import
Operations".

A nation plan «100 concrete steps».

Current Administration and 
Problems

On March 27 last year, the “Single Window of
Kazakhstan for Export-Import Operations” was
launched, the conceptual approaches to creating a
national single-window system for export and import
operations comply with international standards.

The basic elements of the portal include:
- Obtaining electronic permits and licenses;
- Electronic services for obtaining the status of a
person carrying out activities in the field of customs;
- Electronic customs declaration;
- Electronic services for issuing customs preliminary
decisions;
- Integrated customs tariff;
- Directories and registers of documents;
- Search and view regulatory documents.

Compliance with international standards and 
expert advice

UN/CEFACT Recommendation No. 33
Recommendation and Guidelines Establishing A Single Window

8



The Recommendation
recommends governments to
develop a national simplified and
standardized dataset that can be
used for satisfying the need in
information in various syntax
formats with use of wide range
of technologies.

Summary of recommendation

Law of the Republic of Kazakhstan “On State
Statistics” dated March 19, 2010 No. 257-IV.

Law of the Republic of Kazakhstan dated
February 3, 2004 No. 525 on accession to the
International Convention on the Harmonized
System for the Description and Coding of Goods.

Current Administration and Problems

The current regulatory framework
and current practice of the the
Republic of Kazakhstan generally
conforms to international standards

UN/CEFACT Recommendation No. 34
Data Simplification and Standardization for International Trade

8

Compliance with international 
standards and expert advice



The
recommendation
proposes governments
to make a research and
use a control list of
UN/CEFACT and its
governing rules for
creating of the legal
basis of «Single
window» in international
trade.

Summary of 
recommendation

The legal
framework for the
functioning of the
"single window"
system for export
and import
operations was not
created

Current 
Administration and 

Problems

The expert group notes that there is no independent legislative act in the Republic
of Kazakhstan on the “single window” system. Also, in current legislation there is
no specific reservation about the “single window” system.
At the same time, the existing legal field allows for take procedures related to
import and export, through the use of appropriate information systems.
However, later in the law enforcement practice some issues related the
functioning of a system on a legal basis could raise. For example, there is no
responsibility for the uninterrupted operation of the system, etc. Taking into
account the above, experts suggest considering the feasibility of developing
appropriate amendments in the law in order to legally fix the single window
system at the legislative level. For example, the e-government system existing in
Kazakhstan is reflected in the relevant legislation..

Compliance with international standards and expert advice

UN/CEFACT Recommendation No. 35
Development of a legal framework for the single window system in international trade

8



The purpose of this
Recommendation is to Inform
governments and the
business community of
approaches to effective
consultations that are flexible,
transparent, fair, accountable
and participatory. It presents
the basic principles, different
forms and levels of
consultation and includes in
annex a toolbox and checklist.

Summary of 
recommendation

Law of the Republic of
Kazakhstan "On Legal Acts"

Entrepreneurial Code of the
Republic of Kazakhstan

Advisory councils on the
improvement of customs
affairs (functioning on the
basis of an internal order of
the Ministry of Finance of
the Republic of Kazakhstan,
which contradicts the Law
of the Republic of
Kazakhstan “On legal acts”,
since the business
community is not subject to
and independent of the
Ministry of Finance of the
Republic of Kazakhstan)

Current Administration 
and Problems

To the Ministry of Justice of the Republic of Kazakhstan:
- On the basis of sub-clause 4) of Article 24 of the Law of the Republic of
Kazakhstan dated March 18, 2002 No. 304 “On Justice Bodies” (The bodies
of justice and their officials within their competence are entitled to: carry out in
central state bodies as well as in maslikhats and akimats check of regulatory
legal acts which are subject to state registration, in accordance with the
Entrepreneurial Code of the Republic of Kazakhstan) to recommend
рекомендовать to inspecting the order of the Ministry of Finance of the
Republic of Kazakhstan dated February 26, 2018 No. 296 “On approval of the
Model Regulations on Advisory Councils on the Improvement of Customs
Affairs” regarding the need for state registration.
To the Ministry of Finance of the Republic of Kazakhstan:
- Cancel the order of the Minister of Finance of the Republic of Kazakhstan of
February 26, 2018 No. 296 "On approval of the Model Regulations on
Advisory Councils on the Improvement of Customs Affairs" as not complying
with the requirements of the legislation of the Republic of Kazakhstan;
- Adopt a new order which approves the Model Provision on Advisory
Councils for the improvement of customs affairs in accordance with the Law of
the Republic of Kazakhstan “On Legal Acts”.

Compliance with international standards and expert advice

UN/CEFACT Recommendation No.40
«Consultation Approaches: Best Practices in Trade and Government consultation on Trade Facilitation 
Matters»
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To highlight the best practice
for using Public Private
Partnerships (PPPs) in Trade
Facilitation, especially in the
context of international
agreements and consequent
implementation planning.

Summary of 
recommendation

Law of the Republic of Kazakhstan dated
October 31, 2015 No. 379-V “On Public-
Private Partnership”

Current Administration and Problems

The expert group believes that development in
this industry in order to simplify trade procedures can
be achieved through public-private partnerships in the
process of creation and maintenance of transport and
logistics centers at the border, as well as at freight
clearance points.

Compliance with international standards and 
expert advice

UN/CEFACT Recommendation № 41
«Public-Private Partnerships in Trade Facilitation»
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To encourage governments,
business communities,
development partners and
international organizations to
collaborate in the development
of sustainable Trade and
Transport Facilitation Monitoring
Mechanisms (TTFMMs).

Summary of recommendation

The Republic of Kazakhstan is guided by the
Doing Business rating, which is governed by the
World Bank and which is is an objective external
assessment of the reforms adopted to improve
the business climate of the country and is
published annually based on research in 190
countries around the world.

Current Administration and Problems

The expert group recommends that
the authorized state bodies together
with the NCC Atameken develop a
national monitoring mechanism for
trade and transport facilitation,
based on the recommended
international methodological
guidelines.

UN/CAFACT Recommendation No.42
Trade and Transport Facilitation Monitoring Mechanism (TTFMM)
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Compliance with international 
standards and expert advice



Обязательства Казахстана перед ВТО
в рамках соглашения об упрощении
процедур торговли (СУПТ)

Major international conventions affecting international trade facilitation

Convention on International Civil Aviation (Chicago Convention), 1944
Convention on Facilitation of International Maritime Traffic (FAL Convention), 1965
Convention for the Unification of Certain Rules for International Carriage by Air (Montreal Convention),
1999
The Customs Convention on the International Transport of Goods (TIR Convention), 1975
International Convention on the harmonization of frontier controls of goods, 1982
The International Convention on the Harmonized Commodity Description and Coding System, 1983
United Nations Convention on the Use of Electronic Communications in International Contracts
(Electronic Communications Convention), 2005
International Convention on the Simplification and Harmonization of Customs Procedures (Revised
Kyoto Convention), 1999 г.

The WTO Trade Facilitation Agreement (TFA)
Agreement on implementation article VII of the General Agreement on tariffs and trade (Customs
valuation agreement), 1994 г.
Convention on Temporary Admission (Istanbul, 26 June 1990).



The objectives of the
convention are to reach
agreement on certain principles
and measures so that
international civil aviation can
develop in a safe and orderly
manner and that international air
services can be established on
the basis of equality of
opportunities and implemented
rationally and economically.

Brief description of the 
convention (preamble)

Ratified by the Republic of Kazakhstan by the
Resolution of the Supreme Council of the
Republic of Kazakhstan dated July 2, 1992.

The attitude of the Republic of Kazakhstan to 
an international convention

The national customs legislation
of the Republic of Kazakhstan
complies with the basic provisions of
the international agreement.

Expert Comments

Convention on International Civil Aviation (Chicago Convention), 1944.
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The objectives of the
convention are to facilitate
maritime navigation by
simplifying and minimizing the
formalities, requirements for
documents and procedures on
the arrival, stay and departure of
foreign ships.

Brief description of the 
convention (preamble)

No data on the attitude of the Republic of
Kazakhstan to this international treaty

The attitude of the Republic of 
Kazakhstan to an international 

convention

After examining the provisions of the
convention in terms of customs
administration, namely with regard to
supplies, selectivity, guarantee and pre-
arrival information, the expert group
notes the compliance of national
legislation with international
recommendations contained in the
convention.
However, in order to form an international
legal framework, the expert group
recommends the authorized state body
to consider the question of the
appropriateness for the Republic of
Kazakhstan to join the convention, if
there is no such convention.

Expert Comments

Convention on Facilitation of International Maritime Traffic (FAL Convention), 1965
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The Convention applies to
all international transportation of
people, baggage or cargo,
carried out for a fee by aircraft. It
also applies to free shipments
made by an aircraft by an air
transport company.

Brief description of the 
convention (preamble)

The Convention was ratified by the Republic of
Kazakhstan by the Law of March 19, 2015 No.
297-V ЗРК

The attitude of the Republic of Kazakhstan to 
an international convention

The national customs
legislation of the Republic of
Kazakhstan complies with the basic
provisions of the international
agreement

Expert Comments

Convention for the Unification of Certain Rules for International Carriage by Air, (Montreal Convention), 
1999
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The Convention concerns the
carriage of goods carried without
intermediate transshipment in road
mode of transport, combinations of
vehicles or containers, crossing one
or more borders from the customs
office of departure of one of the
Contracting Parties to the customs of
destination of the other Contracting
Party or the same Contracting Party
with condition that a certain part of a
TIR operation between its beginning
and end is made by road.

Brief description of the convention 
(preamble)

In accordance with the Decree of the
President of the Republic of Kazakhstan
dated May 12, 1995 No. 2275, the Republic
of Kazakhstan acceded to the convention

The attitude of the Republic of 
Kazakhstan to an international 

convention

The national customs
legislation of the Republic of
Kazakhstan complies with the basic
provisions of the international
agreement.

Expert Comments

Customs Convention on the International Transport of Goods using a TIR Carnet (TIR Convention), 1975
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The purpose of the convention
is to facilitate international trade,
simplify the collection, comparison
and analysis of statistical data,
especially related to international
trade, reduce the costs caused by
re-describing, classifying and coding
goods as they move from one
classification system to another in
the international trade process,
promote standardization of foreign
trade documentation and passing of
statistical data.

Brief description of the 
convention (preamble)

Law of the Republic of Kazakhstan of
February 3, 2004 No. 525 “On the Accession
of the Republic of Kazakhstan to the
International Convention on the Harmonized
System for the Description and Coding of
Goods and to the Protocol amending the
International Convention on the Harmonized
System for the Description and Coding of
Goods”.

The attitude of the Republic of Kazakhstan 
to an international convention

The national customs legislation
of the Republic of Kazakhstan
complies with the basic provisions of
the international agreement.

Expert Comments

International Convention on the Harmonized Commodity Description and Coding System, 1983
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The Convention aims to reduce the
requirements for compliance with
the formalities, as well as the types
and duration of control, in particular
through national and international
coordination of control procedures
and methods of their application.

Brief description of the 
convention (preamble)

Law of the Republic of Kazakhstan of 6
May 2002 No. 320 “On the Accession of the
Republic of Kazakhstan to the International
Convention on the Harmonization of
Conditions for the Control of Goods at
Borders

The attitude of the Republic of Kazakhstan 
to an international convention

The expert group notes that in
accordance with paragraph 3 of
Article 3 of Annex 1 to the
Convention, the Republic of
Kazakhstan has introduced the
principle of integrated control at road
crossing points.
It is proposed to continue the
practice of integrated control at other
checkpoints.

Expert Comments

International Convention on the Harmonization of Conditions for the Control of Goods at Borders, 1982
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The purpose of the convention is to
facilitate the simplification and
harmonization of customs
procedures.

Brief description of the 
convention (preamble)

Law of the Republic of Kazakhstan of
February 24, 2009 No. 141-IV “On Ratification
of the International Convention on the
Simplification and Harmonization of Customs
Procedures”

The attitude of the Republic of Kazakhstan 
to an international convention

The national customs legislation of
the Republic of Kazakhstan
complies with the basic provisions of
the international treaty.
At the same time, experts note that
there is a contradiction between the
provisions of the convention and the
customs legislation applicable in the
Republic of Kazakhstan (next slide).

Expert Comments

INTERNATIONAL CONVENTION ON THE SIMPLIFICATION 
AND HARMONIZATION OF CUSTOMS PROCEDURES (Revised Kyoto Convention), 1999
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INTERNATIONAL CONVENTION ON THE SIMPLIFICATION 
AND HARMONIZATION OF CUSTOMS PROCEDURES (Revised Kyoto Convention), 1999

Convention 
provisions

Customs legislation of the Republic of Kazakhstan Comments and proposals from 
experts

Standard rule 
3.20 of the 
Chapter 3 of 
the General 
Appendix «The 
Customs shall 
permit the 
lodging of the 
Goods 
declaration at 
any designated 
Customs 
office.».

Customs Code of the Eurasian Economic Union
Article 449.Transitional Provisions on the Features of Performing Customs
Operations
1.Until entry into force of the international treaty within of the Union that allows
submitting a declaration for goods to any customs authority in the customs
territory of the Union, the declaration for goods shall be submitted:
to the customs authority of the Member State, in accordance with the legislation of
which the person that is a declarant of goods was incorporated, registered or in
the territory of which such a person is a resident, if the declarant of
goods is a person of the Member State referred to in subparagraph 1
of paragraph 1 of Article 83 of this Code, as well as a foreign person referred to
in the second indent of subparagraph 2 of paragraph 1 of Article 83 of this
Code;
to the customs authority of the Member State, in the territory of which the
declared goods are located, if the declarant of goods is a foreign person
referred to in the third or fourth indent of subparagraph 2 of paragraph 1 of Article
83 of this Code, or in subparagraph 5 of paragraph 1 of Article 83 of this
Code;
to the customs authority of the Member State, in the territory of which the
declared goods and the person referred to in subparagraph 3 of paragraph
1 of Article 83 of this Code are located, if the declarant of goods is this person.

Provide all individuals, including
residents of Russia, Belarus,
Kyrgyzstan and Armenia with the
opportunity to lodge customs
declaration in any authorized
customs body of the Eurasian
Economic Union. For example, to
ensure that a resident of Belarus, if
desired, could submit a customs
declaration, i.e. produce customs
clearance of goods in any other
state of the Eurasian Economic
Union.



The Convention applies to the use
of electronic communications in
connection with the conclusion or
execution of contracts between
parties whose branches of business
is located in different states.

Brief description of the 
convention (preamble)

No data on the attitude of the Republic of
Kazakhstan to this international treaty

The attitude of the Republic of Kazakhstan 
to an international convention

The analysis showed that, in general, the
provisions of the convention and of the
national legislation of the Republic of
Kazakhstan are not contradictory.
Authorized state bodies are encouraged
to consider the question of the feasibility
of joining a convention in order to form a
complete legal international framework
for the facilitation of international trade

Expert Comments

United Nations Convention on the Use of
Electronic Communications
in International Contracts (Electronic Communications Convention), 2005 г.
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Regulates customs value issues

Brief description of the convention 
(preamble)

Code of the Republic of Kazakhstan “On
Customs Regulation in the Republic of
Kazakhstan”: Article 65. General Provisions
on the Customs Valuation of Goods

The provisions of this chapter are based
on the general principles and rules
established by Article VII of the General
Agreement on Tariffs and Trade 1994 (GATT
1994) and the Agreement on the application of
Article VII of the General Agreement on Tariffs
and Trade 1994.
Law of the Republic of Kazakhstan dated
October 12, 2015 No. 356-V “On Ratification
of the Protocol on the Accession of the
Republic of Kazakhstan to the Marrakesh
Agreement Establishing the World Trade
Organization of April 15, 1994”.

The attitude of the Republic of Kazakhstan to 
an international convention

The Republic of Kazakhstan in the
regulation of issues related to
customs value applies the general
principles and provisions of the
international agreement

Expert Comments

Agreement on the application of Article VII of the GATT 1994 (Agreement on the customs value), 1994
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In accordance with the convention,
each party is obliged to allow the
temporary importation of goods
(including vehicles),
Temporary importation is permitted
with full conditional exemption from
the payment of import duties and
fees and without the application of
prohibitions and restrictions of an
economic nature on imports.

Brief description of the 
convention (preamble)

Law of the Republic of Kazakhstan dated
November 3, 2010 No. 346-IV
“On ratification of the Convention on
temporary admission”

The attitude of the Republic of Kazakhstan 
to an international convention

The national customs legislation of
the Republic of Kazakhstan
complies with the basic provisions of
an international treaty.

Expert Comments

CONVENTION
On Temporary Admission (Istanbul, 26 June 1990)
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One region, One goal – Trade Facilitation in 
Central Asia

Thank you for attention!
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