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RECOMMENDATIONS 

of the Conference

THE SINGLE WINDOW, DATA EXCHANGE, 

INTERAGENCY AND PUBLIC-PRIVATE COOPERATION FOR TRADE FACILITATION

 (Moscow, 7-8 April 2011)
The participants of the Conference have discussed a number of issues and proposals which are reflected in the recommendations below: 
On organization of public-private cooperation for the Single Window and for trade facilitation:

a. to inform the governments of the Republic of Belarus, the Republic of Kazakhstan and the Russian Federation on the suitability of preparation and implementation of the Single Window on a national level with perspective of its further development in the frames of the Integrated Information System of Mutual and Foreign Trade (IISMFT) of the Customs Union. For this documents, regulations and procedures of information interaction of the state control authorities and participants of the foreign economic activity under foreign trade operations should be harmonized. 
b. to address the governments of the Member State of the Customs Union; to ensure national level status of the Single Window in the states.  To form an experts working group for interested parties aiming to support regional and national Single Window projects as well as develop IISMFT at the Commission of the Customs Union. To ensure participation of the Member States’ representatives from the Ministries and agencies as well as the participants of the foreign economic activity together with international experts at the work of the Commission
c. to examine possibilities of elaboration and approval of the Master Plans of the events on the Single Window realization on the basis of the following approaches:
The Singe Window should be created using international standards and the best practice provided by the UNECE, WCO, and other organizations.

It is advisable to: 

a. be solving organizational issues of the Single Window;
b. analyze business processes, simplify and harmonize information flows, documents and data elements using recommendations of the UNECE, WCO and other organizations;
c. involve experts to assess the implementation of the Single Window and share best experience (organize trainings);

d. capacity building in support of the use of the UN/TDED and database directory, the WCO Data Model, Core Components,  catalogue of types of data, XML, etc.;

e. streamline processes and documents identifying priority, important and simpler processes; 
f. harmonize national data networks and then to harmonize them with international standards and codes. 
g. define exact legislative changes needed to create a favourable legislative environment using the results of the background studies made on the UNECE and IPA of EurAzEC order, and on the basis of the UNECE Recommendation 35;
h. build computer-information base for the Single Window;
i. promote regional level projects development and their international integration.
European Union experience and international standards should be used when creating the IISMFT as a domain for development of the interconnected national Single Windows. 
Technical cooperation between the UNECE, WCO, Customs Union and national agencies on Data Model forming and updating should be developed. 
The possibility of a Single Window pilot project for one procedure, industry or location (aeroport, port, or another entry point) should be considered, if needed. 
Transition to paperless documents flow should be considered a priority while implementing the Single Window.
To examine possible mechanisms for the Single Window financing and for data harmonization on national and/or regional level:

The Conference participants have positively taken Kazakhstan representatives’ offer to hold next event on the subject in Astana. 
