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THIRD SOUTHEAST EUROPEAN CONFERENCE ON
TRADE FACILITATION, THE SINGLE WINDOW AND 

DATA HARMONIZATION
 Skopje, 1-2 December 2009

Best Western Hotel Turist, Skopje: Gjuro Sturgar 11, 1000 Skopje
Programme

Website: http://www.unece.org/trade/workshop/workshop.htm

For more information, please contact Mr. Ilija Janoski, Customs Administration of the fYR of Macedonia, tel: +389 2 329 39 25, + 389 2 3129 155, fax: +389 2 323 78 32, ilija.janoski@customs.gov.mk or Zlatko Veterovski, +389 2 3293928, zlatko.veterovski@customs.gov.mk or Mr. Mario Apostolov, Regional Adviser, UNECE Trade, tel. +41 22 9171134, e-mail: mario.apostolov@unece.org
Day One:  1 December 2009
9:30
Registration

10:00 – 10:20
Welcome address
Mr. Vanco Kargov, Director General of the Customs Administration of the Republic of Macedonia
Mr. Mario Apostolov, Regional Adviser, UNECE  

Mr. Aleksandar Shahov, Director, USAID’s Business Environment Activity
Chairpersons: 

Mr. Ilija Janoski, Customs Administration of the Republic of Macedonia

Mario Apostolov, Regional Adviser, UNECE
10:20 – 12:30 Session I: Presentation of the Macedonian best practice in developing a Single Window
Functionalities of the Macedonian Single Window
Mr. Ilija Janoski, Customs Administration of the Republic of Macedonia 

11:00 – 11:15 coffee break

Elements of the Single Window project in Macedonia: analysis of needs; business processes; costs and benefits; drafting an action plan
Ms. Slavica Kutirov, the Customs Administration of the Republic of Macedonia and Ana Marija Neshovich,  USAID’s e- Gov Project 
Tour-de-table: Presentations by the Southeast European countries on their progress since the first Conference in Ohrid in December 2006
Facilitation, Single Window, Data Harmonization
Ms. Sultan Kutlay, Customs Expert, Undersecretariat of Customs, Republic of Turkey
Discussion

12:30 – 14:00 Lunch

14:00 – 18:00 Session II: Building interagency Cooperation for the Single Window
Challenges and achievements in building interagency cooperation in the Macedonian Single Window

Mr. Ljupco Farmakoski, President of the National Commission for Integrated Border Management of the Republic of Macedonia 

Tour-de-table: Challenges and achievements in interagency cooperation in other Southeast European countries.

The experience of Sweden in building interagency collaboration and public-private trust and cooperation

Mr. Mats Wicktor, Director, Change Management, Swedish Customs

16:00 – 16:15 coffee break

Prerequisites for building a Single Window and elements of a Master Plan involving various agencies
Mr. Mario Apostolov, Regional Adviser, UNECE Trade Division
Modernization of EU customs processes: data harmonization, data exchange and e-customs projects in the context of the Modernized customs code
Mr. Joseph Hupperetz, DG TAXUD, European Commission
Sector representatives: data harmonization among various agencies and private operators in international trade: e-Government; public administration; transport; business 

Discussion

Day Two: 2 December 2009
10:00 – 12:30 Session III: Practical steps in Data Harmonization
Preparing electronic trade licenses, and the use of international standards in the Republic of Macedonia

Mrs.Slavica Kutirov,  the Customs Administration of the Republic of Macedonia 

Comments on the Macedonian experience. Data harmonization and modeling – the use of the WCO Data Model

Mr. S.D. Sahu, World Customs Organization
International standards for trade data exchange, data harmonization and the Single Window

Mr. Tauno Kangur, Associate Economic Affairs Officer, UNECE Trade
11:00 – 11:15 coffee break

ASYCUDA implementation in Albania: alignment with international standards and possibilities for international/ regional cooperation

Mr. Constantin Ciuta, Economic Affairs Officer, UNCTAD - ASYCUDA
Implementation of “Single Window” at Moldova’s border-crossing points

Mr. Serghei BEIU, Acting Director of Information Flow and Customs Statistics General Department, Customs Service of the Republic of Moldova, Ministry of Finance
Discussion: Regional cooperation in adopting international standards, data requirement harmonization and establishing interoperable Single Windows
Representatives of the countries and international experts

Discussion on possible next steps to be taken by the Southeast European Countries in data harmonization and building the environment for Single Window systems

12:00 – 12:30 Conclusions

12:30  - end of the Conference
Abbreviations:
ASYCUDA – Automated System for Customs Data 

BEA– Business Environment Activity
CBP – United States Customs and Border Protection Agency

DG TAXUD – Directorate General of the European Commission on Taxation and Customs Union

DM – Data Model

EC – European Commission

eSEE – e-Southeast European initiative (on the information society in SEE) 

EU – European Union

SDS – Standard Data Set

SECIPRO – regional network of the national trade facilitation bodies of the SEE countries

SEE – South-eastern Europe 

SEETO - Southeast European Transport Observatory

TTFSE - Trade and Transport Facilitation in South-eastern Europe project of the World Bank

UNCTAD – United Nations Conference on Trade and Development

UN/CEFACT – United Nations Centre for Trade Facilitation and Electronic Business

UNECE - United Nations Economic Commission for Europe

UN/TDED – United Nations Trade Data Elements Directory

WCO – World Customs Organization

















































