SUMMARY ‘New market opportunities in a changing business environment’ 

(as reported back to plenary session by Mr Rajesh Aggarwal on 2.12.2010 at SPECA Ministerial Meeting in Baku)
ITC’s panel discussion for private sector representatives touched upon 3 issues: supply side constraints to exporting, the contribution of financial intermediaries and logistics providers to competitiveness, and the role of TPO’s in helping entrepreneurs to enhance their export competitiveness and access new markets. 

Apart from supply-side constraints, mostly related to production-capacity and quality requirements, participants underscored the need to improve the business-environment.
The important role of financial intermediaries was emphasized, and the concern was shared that limited access to credits is currently hampering entrepreneurs in the region to expand their business operations. It was clarified, however, that money was available but credit facilities were under-utilized due to problems relating to provide necessary documentation and unresolved issues of land-records. 

On the subject of trade logistics, participants shared the concern that much remains to be done to ensure efficient border crossing of goods and services. Indeed, transparency, fair and uniform application of customs rules need attention. It was felt that improvements in the field of trade logistics can result in cost savings of 15-20% for local entrepreneurs!

All representatives were unanimously of the view that trade promotion organizations should be strengthened to engage in advocating the interests of the private sector on trade policy development, as it would help in improving the much needed conducive business environment. The role of TPO’s in making available market intelligence and sharing best practices was also underlined. 

In order to fulfill this role, TPO’s in the Central Asian region have expressed the need for increased support to enhance their technical capacities to engage in the public-private dialogue and in providing support services such as market intelligence to its members. Moreover, TPO’s agreed that further improving the linkages between their organizations in the region and engaging in joint projects, would help to engage governments to solve problems and overcome existing constraints to trading across borders. 

