Study ID Resp. No.

Interviewer No. Interview Length
No. Of Queries Reference No.
Hello, my name s ............. and I'm calling from ............. on behalf of the Australasian Centre for Policing

Research. We are conducting a brief survey of community safety and the services provided by the (INSERT
STATE/TERRITORY) police force and would like to include your opinions. The survey is very short, only 10
minutes, and your feedback can assist the police in providing services to your community.

Qa ASK ALL Code | Route
IF POSTCODE UNKNOWN, ASK LOCALITY/SUBURB AND USE POSTCODE BOOK
To ensure that we are speaking to a good cross section of people, may | start by
asking you for your post code?

SPECITY POSE COUR ...ttt ettt et e bt bt bt et et e ne e besbesbesbeeneeneeneaneas 1

Qb SYSTEM TO CHECK POST CODE FOR REQUIRED QLD / VIC REGIONS & CHECK

QUOTAS
Q1 INTERVIEWER AUTOMATICALLY RECORD GENDER Code | Route
Y= L= TR 1
FRIMAIE ...ttt bt bt he e h et et e s e e bt s beeheea e e e e teebeebesbeeaeene e e eneenren 2
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Q2 If code 97, terminate. Code | Route
S2
And to which of the following broad age groups you belong?[SA]
S =T VSR 01
L8119 YBAIS ...ttt ettt bttt e et ae b e e R e e beeREeeheeehe e eRe e aReebeeneeanesaeenreerean 02
20724 YEAIS ...ttt e E e R R R e r e R er e r e e nnens 03
B T R Y= T 1 S 04
GO 7 B V=T SRS 05
35-30 YBAIS ettt b e bt e bt e e e eae e eaE e eRe e Re e Rt eaEeeRReeReeeReeeheeaneeneeaneeaes 06
AO-44 YEAIS ..ottt et R R R R R e e nr e r e R Rt r e e e nes 07
R YL T 08
LT B Y= T OSSR 09
55-59 YRAIS ...ttt e e eh e b e et e et e eae e ebe e be e bt earenaaesaeenneas 10
BO-64 YEAIS ...ttt E Rt r e e er e r e nen 11
Lo G TS IR V== PSS 12
B0 =T V= OSSR 13
RefUSEAd  TERMINATE ......oieieirieiee ettt sttt ettt te st sbe e esesteneesessensesesseneens 97

Q3 IF CODE 1: TERMINATE BUT KEEP DATA FOR WEIGHTING PURPOSES Code | Route
IF CODE 2: CONTINUE
S3
Do you or any member of your household currently work for the police?[SA]
D (SRR 1
N[ T PO PRPRUSPRSP 2

SYSTEM TO RECORD LOCATION AND WEEK NUMBER FROM SAMPLE AND CHECK QUOTAS

| will ask you to rate your satisfaction on the following scale from 1 to 5:

5 Very satisfied

4 Satisfied

3 Neither satisfied nor dissatisfied

2 Dissatisfied

1 Very dissatisfied
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Q4 Read scale from code 5 to 1 (positive to negative). Code | Route
Q1
On this scale, how satisfied are you in general with the services provided by the
police?[SA]
RN VAo T1STST= 11153 1= S 1
D 1SIS T 1) =T o TSR 2
Neither satisfied NOr diSSALISTIEM ..........coeriiieee e 3
Y= 1115 11T PSRRI 4
RN VA== 111 11T P 5
Don't KNOW DON'T READ OUT ..ottt sttt sttt stesessessenessessenensas 9
Q5 Read scale from code 5 to 1 (positive to negative).
READ OUT AND ROTATE.
Q2
Using the same scale, how satisfied are you with the job the Police are doing in...?[SA]
Very Dissatisfied| Neither [Satisfied| Very Don't
dissatisfied satisfied nor Satisfied| know
dissatisfied DON'T
READ
ouT
a) dealing with public order problems
such as vandalism, gangs or drunken &
(RY) disorderly behaviour............ccccevvrveveneennn 1 2 3 5 9
b) supporting community programs such
as Neighbourhood Watch, Crime
(R2) Stoppers or Blue Light Discos?................. 1 2 3 5 9
The next series of questions use a slightly different scale relating to safety. The scale is:
5 Very Safe
4 Safe
3 Neither safe nor unsafe
2 Unsafe
1 Very Unsafe
Q6 Read scale from code 5 to 1 (positive to negative).
READ OUT
Q3
Using this scale, how safe do you feel in each of the following situations?[SA]
Very Unsafe | Neither Safe |Very Safe Not
Unsafe safe nor applicable
unsafe
(R1) a) at home by yourself during the day........ 1 2 3 4 5 9
(R2) b) at home by yourself after dark ................ 1 2 3 4 5 9
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Q7 Read scale from code 5 to 1 (positive to negative).
READ OUT
Q4
And how safe do you feel in the following situations when you are by yourself but there may be other
people around...? [SA]
Very Unsafe | Neither Safe |Very Safe Not
Unsafe safe nor applicable
unsafe
a) Walking or jogging in your
(R1) neighbourhood during the day?................... 1 2 3 4 5 9
b) Walking or jogging in your
(R2) neighbourhood after dark?..........ccccvevvevennnnd 1 2 3 4 5 9
c¢) Travelling on public transport during
(RI)the day? ... 1 2 3 4 5 9
d) Travelling on public transport during
(RA) after dark? ... 1 2 3 4 5 9
Q8 Read scale from code 1 to 3.

ASK Q5 THEN Q6 FOR EACH STATEMENT BEFORE MOVING TO NEXT STATEMENT

ROTATE START POINT.

Q5

Using a 3 point scale, where 3 is a major problem, 2 is somewhat of a problem and 1 is not a problem, to
what extent do you think each of the following is a problem in (INSERT STATE/TERRITORY)?

??and to what extent is it a problem in your own neighbourhood? [SA]
Not a Somewhat Major Don't know
problem ofa problem DON'T
problem READ OUT
(R1) @) Family VIOIENCE .......cccovieeiriecereee e 1 2 3 9
(R2)b) Sexual assault.........ccccceveieiiiieceeieeie e s 1 2 3 9
(R3) c) Physical assault - in a public place.........cc.ccoceevrervrerienene 1 2 3 9
(RA) d) lllegal drugs .......ccooeeeerereeinieeee e 1 2 3 9
(R 1) W [V ET=T oY= U] o 1 2 3 9
(R6) f) Motor vehicle theft........ccoieieceee e 1 2 3 9
(R7) g) Speeding cars, dangerous or noisy driving...........c...c..... 1 2 3 9
(R8) h) Graffiti or other vandaliSm ...........ccccvevninennienenneseen 1 2 3 9
(R9) 1) LOULS OF QANGS ...cceeeeeeierieriesieseesseeeeneeseeseesressessesseesesseeeenes 1 2 3 9
(R10)j) Drunken or disorderly behaviour...........ccccoovviveiecieeieiennnns 1 2 3 9
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Q9

Read scale from code 1 to 3.
READ OUT AND ROTATE.

Q7

And in your everyday life how concerned are you about becoming the victim of...?[SA]

(R1) a) Physical assault in a public place
(R2) b) Sexual assault

(R3) c) Housebreaking

Not
concerned

Somewhat
concerned

Very
concerned

Don't know/
never
considered
DON'T
READ OUT

9

(R4) d) Motor vehicle theft
(R5) e) Fraud or credit card theft

(R6) ) Internet-based Crime........ccccccceveveieseceececcesece s

N A

N N N N N DN

w W W W w w

9
9
9
9
9

Q10

Read scale from code 5 to 1 (positive to negative).
READ OUT.

Q8

To what extent do you agree or disagree with the following statements about the police in (INSERT

STATE/TERRITORY)?[SA]

Strongly
disagree

Disagree

Neither
agree nor
disagree

Agree

Strongly
agree

Don't
know
DON'T
READ
ouT

| think the police perform their job
(R1) professionally

(R2) Police treat people fairly and equally.........,

(R3) Most police are honest........ccccccvcvvecvrvsiennn

N

(R4) | do have confidence in the police...............

N N NN

w W w w

A A~ b

(S2 &) BENN &) BN ) |

© © ©O© o

Q11

If code 2, skip to Q12
Q9

Have you driven a motor vehicle in the last 6 months?[SA]

Code

Route

NG70162 National Survey of Community Satisfaction with Policing

Qtr 1 05-06, 21 June 2005

Page 5 of 11




Q12

ASK IF YES AT Q9, OTHERS SKIP TO Q12

READ OUT AND ROTATE.
Q10

In the last six months, how often have you...?[SA]

a) driven over the speed limit by 10
(R1) kilometres per hour or more? .............
b) driven when you felt that you

might have been over the 0.05

(R2) alcohol limit? .......ccoeeeeeerieireeeneee
¢) driven without wearing a seat

(RI)DEIZ e
d) driven when you might have been

(RN L o)V =T 1] £=To 1
e) driven when you might have been
impaired by medication or other

(RG) Lo LU0 13
f) driven using a mobile phone without a

(R6) handsfree Kit? ........ccccccvvveinincccniene.

Never | Rarely | Some- | Most of | Always | Refused | Don't
times [ the time DON'T | know
READ | DON'T
ouT READ
ouT
1 2 3 4 5 7 9
1 2 3 4 5 7 9
1 2 3 4 5 7 9
1 2 3 4 5 7 9
1 2 3 4 5 7 9
1 2 3 4 5 7 9

Q14

ASK ALL |

Record number of times up to 998. Record 999 for Don't know. If response is 0 (no contact), skip to Q22.

Q12

In the last 12 months, how many times have you had contact with the Police? Please include contact such
as in a Police station, random breath testing station, over the phone or at a community meeting but do not

include any social contact.

997 NO CONTACT (SKIP TO Q22)
999 DON'T KNOW
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Q17 DO NOT READ OUT, SINGLE RESPONSE. Code | Route
Q16
What was the reason for your most recent contact with Police?
Was a victim of crime 15
IO I (=] 010 (0= W ex 0 1= PR SS 01
TO report & traffic ACCIAENT .......cc.ci i e 02
To report suspicious People/ CIFCUMSIANCES ........ccvvereeierere s see e seenees 03
To give other iINformMation t0 POLICE ......cuevveieiicece e s 04
eI e [ A= TS 1] = L (o PR SS 05
To attend Neighbourhood watch Meeting €1C .........ccuvirriierrirerr e 06
LOSHFOUNG.......oeeiteeietce ettt r e r et 07
RANAOM DIEALN TEST ...t 08
Investigate a traffic ACCIAENT ..o e e 09
Recorded a traffic VIOIATION ..........oouoiiiiiee s 10
Investigated a N0ISE/ diSTUIDANCE ........ccceceeieerer e 11
N =15 (=T Yo U SR 12
Police asked for/ requested iNfOrMAatioN ... 13
INformal CONTACY 10CAI ISSUE .......eiuiieiirieeeierte et 14
Received a caution/warning but no infringement notice issued................c.coivvvin v, 15
RETUSE ... bbbt b e 97
(O 1 g (=T €] o1 Tox 1 1) USSP 98

Q19 Read scale from code 5 to 1 (positive to negative). Code | Route
READ OUT.
Q18
How satisfied were you with the service you received during your most recent contact
with the Police?[SA]
VErY AISSALISTIEM ..o et se et bbb ne e e e 1
[T ETST= 1115 1= PSSR 2
INEITNET ..ttt 3
SALSTIEU ...t b bbbt 4
VEIY SALISTIEA ...t st b ettt b e bbb e aeeae et e be b e b e e 5
Don't KNOW DO NOT READ OUT ..ot ee ettt sse e seeaeseestessessessesneensesenns 9

IF Q18=4/5, GO TO Q19b

IF Q18=1/2, GO TO Q20b

IF Q18=3/9, GO TO Q22
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Q20 SHOW ALL CODES. DO NOT READ OUT. T-O-M | Others

\?V%]?’;\tt) was the main reason you were satisfied? [SA]

RTAT 2 TS o1 {01 ] o ) SR 01 01
ApProachable/ THENALY ... s 02 02
L 1= 0 RS 03 03
L0 18] (=T o TU - TSP SRS 04 04
L (0 1515 (o =L - U S PRRRS 05 05
Handled the MAater WEIL.........ocoeree e 06 06
Took appropriate action/ did their JOD ... 07 07
R AT T Y o] 1T o RSP 08 08
Tt oA L= = To IR aTCTN o] o] 0 =T 5 RS 09 09
Kept informed/ fOOWEA U .....c..oiieie e st een 10 10
Used clear/ SIMPIE TaNQUAGE .....covvvieiiiieeceree st e et e e e srestesnesnesne e e enaennens 11 11
No formal infringement notice issued/issue resolved informally......................coooenin, 12 12
OLNET (SPECITY) vttt bbb bbbt b bbbt b e bbbt 98 98
Don't know/ can't decide DON'T READ OUT ......cccoioiiieinniineeineseesesree s 99 99
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Q21 SHOW ALL CODES. DO NOT READ OUT. Code | Route

\?Vzrg:t) was the main reason you were dissatisfied? [SA]

Kept WaItiNg/ SIOW 10 @ITIVE .....c.eoiiiieie ettt st e e aesrestesresreene e e enaennens 01
UNFrendly/ IMPOIIEE .....oeoieieieeee et e bbbttt e bbb sae e e eneeseens 02
UNRNEIPTUL ...ttt b et b e bbb bbb e ens 03
UNProfeSSioNall UNTAIT........ccceeieiee s sae e sneene e e enaennens 04
[D]To [l o [ X=TaToT0ls | VAR oTo] [ g ToJX= Tox i o o [0S RS 05
Didn't keep informed/ NO fOIIOW UP........oiiriiiee e e 06
False accusation/ WroNGfUl ArreSt..........ccviieiiirienen e 07
USEd UNNECESSANY FOICE ..oveiueeieeiiie sttt st ese e e e seestesaesneene e e enaennens 08
Didn't use clear/ SIMPIE [aNQUAGE ........eiiieceeece e st re e eaenrens 09
POlICE NOLINTEIESIEM ...ttt nn s 10
OLNET (SPECITY) vttt bbbt b bbbt b e bbbt b et 98
[0 1 4 TSP 99
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Q22

ONE TAILORED QUESTION PER JURISDICTION TO BE ADDED HERE
PROGRESSIVELY. IF THE RELEVANT STATE NOT YET ADDED, SKIP TO D2.

(Victoria Question — added 12 July 2004)

ASK VICTORIAN RESIDENTS ONLY

Q22. What effect, if any, have recent allegations of corruption involving some Victorian
Police had on your confidence in your local police? [SA]

READ OUT INCLUDING CODE 9, ROTATE CODES 1-5

A VEIY POSILIVE BFfECT...ceiii i e e e e
SOME POSILIVE EFFECT...... i e e e e s e e e e e e e e
NO EffECE At Al ...t e e et r e e e e e e e rnnrae e e e e s
SOME NEJALIVE EFFECT ....ceii i
A VEry NEQAtiVe EffECT ....cice i

Don't know / didn't know about allegations of COrruption..........cccccceeeeiiiiiiiiieece e

Code

© B N W M~ O

Route

(WA Question — effective from 21 October 2004)
ASK WA RESIDENTS ONLY

Q22. Which of the following do you think most affects your personal views on the
level of crime in this State? [SA]
READ OUT INCLUDING CODE 8, ROTATE CODES 1-7

B =] (V21 o] IR

LOCAl NEWSPAPETS ... .uiiiieiiee e e e ittt e e e e e e st e e e e e et e st eeeaeessssatnta e et aaeessantsbeeeeaeesesnnsrrnneeees]
State & NAtioNal NEWSPAPETS .......uiiiiiiiii ettt e e e e e e e e e e e s e abnbeeeeeaaeeeaannnee]
Family and flIENAS........oooiiie e
{070 oo ] | [= = o 0TSRRI
PErsonal EXPEIIENCE/S .....cccoiiiiiiiiie ettt e e e e e e e s s sttt e e e e e e s s sestebeeeeaeesesnansrnaneeeen]

O N (SPECITY ) e e e e e e e e nrereend

0 N o o B~ W N P
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Finally, just a few questions about yourself which will be used for statistical purposes only, to enable use to be sure
that we are speaking to a good cross section of the community. Your answers will, of course, be treated in strictest
confidence.

Q23 TYPE IN RESPONSE, THEN CODE FROM LIST. Code | Route
D2
What is your occupation?[SA]

Lower blue collar (cleaner, fruit picker, window washer)...........ccccoovvvrieiciiv e, 01
Lower blue collar (removalist, truck driver, roadwWorker)..........cocoeiereirneienese e 02
Upper blue collar (carpenter, BUtCher, COOK)........ccviriiinirireeeee s 03
Upper blue collar (policeman, nurse, technical officer, foreman).........ccccccooevvvivvininccccennns 04
Lower white collar (sales, business owner, Clerical) ..........ccccoveiiiieniececiece e 05
Upper white collar (engineer, chemist, SENIOr MaNAGEN)........ccocovererererieeie e seeee e 06
Upper white collar (solicitor, company director, dOCLOr) .........coeerereiereneerereeseseeeee s 07
Student, Home Duties, UNPaid WOIK .........ccceieririeiriereceeesese s s sessee e neenees 08
Retired, Pensioner, UNEmMPIOYEd.........ooioicieieiie ittt st st snens 09
RETUSE ...t b et b et b bbb bt n bt e 10
L1 = RS 11
DON'T KNMOW.....c.oitieiiiceiietetses ettt r et n et r et r et een et neer et neen e nnenene e 12
Q24 D3 Code | Route

NI €] 0TI o1 ISP 1
Lo SR 2
Q25 D4 Code | Route

B =R 1
o 2
[ L] {8 £ [T 7

As this is market research, it is carried out in compliance with the Privacy Act and the information you provided will
be used only for research purposes.

In case my Supervisor needs to check my work, may | please have your first or last name and confirm your phone
number.

Once this project is completed your contact details will be removed from your responses after approximately 3
months. Under the Privacy Act you have the right to request access to the information you have provided.

If you have any queries, you can call the Market Research Society's free Survey Line on 1300 364 830 or
ACNielsen's Privacy Line on 1800 021 717.

RESPONDENT'S NAME:
RESPONDENT'S PHONE:
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