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The Book of Competency Profiles 

Profile name 
Top management 

Symbol  

EO 

 

General 

characteristics 

 

Executive positions (including senior positions as defined in the Act on Civil 

Service), whose task is to efficiently manage the organisation and supervise the 

implementation of substantive tasks. 

 

Tasks  

The main activity is aimed at personnel and process management; positions 

characterised by a high level of responsibility and a large impact on everyday and 

strategic operation of the Office. Executive Officers supervise the implementation 

of substantive tasks, design and implement new solutions, and participate in 

international cooperation in the framework of tasks of an organisational unit. 

 

Essential 

knowledge and 

specialist skills   

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Specialist skills and a knowledge of a foreign language in line with a position 

description. 

                  Periodic evaluation criteria Competences 

Mandatory 

Criteria 
1. Resource management 1. Shift management 

2. Personnel management 2. Establishing cooperation 

3. Management – motivating and 

feedback 

4. Management – delegating and 

supervision 

5. Teaching others 

3. Making decisions and 

responsibility 

6. Making decisions and responsibility 

4. Effective communication 7. Interpersonal communication 

8. Making speeches 

9. Getting along in an international 

environment 

5. Goal-orientation 10. Goal orientation  

Additional criteria 6. Strategic planning and thinking 11. Strategic planning and thinking 

7. Coping with crisis situations 12. Solving problems 

13. Coping with difficult interpersonal 

situations  
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Profile name 
Personnel and Process Management Officers 

Symbol  

PPMO 

 

General 

characteristics 

 

Junior executive officers (officers whose task entail management, which have not 

been defines as senior positions as defined in the Act on Civil Service) linking the 

function of personnel management to the implementation of substantive tasks. 

 

Tasks  

Personnel and task-implementation management with simultaneous serving 

distinct, specialist functions (carrying out substantive tasks) and participating in 

international cooperation. 

 

Essential 

knowledge and 

specialist skills  

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with a 

position description. 

 Periodic evaluation criteria Competences 

Mandatory criteria  1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation 

Additional criteria  3. Effective communication  4. Interpersonal communication 

4. Personnel management 5. Establishing cooperation 

6. Management – motivating and 

feedback 

7. Management – delegating and 

supervision 

8. Teaching others 

5. Coping with crisis situations 9. Solving problems 

10. Coping with difficult 

interpersonal situations  

6. Analytical skills 11. Systemic thinking  
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Profile name 
Process Coordinators  

Symbol  

PC 

 

General 

characteristics 

 

Positions responsible for independent, substantive work and coordinating 

processes / tasks implemented by other positions. This coordination concerns the 

field of surveys and does not encompass managing other positions (no superiority; 

only panning, coordination and process-monitoring responsibilities).  At the same 

time, serving as specialists.  

 

Tasks  

Coordinating processes / tasks implemented in other positions. Taking care of the 

consistency and effect of tasks implemented in other positions.  

 

Essential 

knowledge and 

specialist skills  

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with a 

position description. 

                    Periodic evaluation criteria Competences 

Mandatory criteria  1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation 

4. Adaptability 

Additional criteria  3. Effective communication  5. Written communication 

6. Interpersonal communication 

7. Getting along in an international 

environment  

4. Cooperation skills 8. Cooperation skills 

5. Resource management 9. Coordination 

6. Independence and initiative 10. Searching for information 

7. Creativity  11. Creativity 

12. Openness to change  
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Profile name 
Data Analysis 

Symbol  

DA 

 

General 

characteristics 

 

Substantive positions whose main area of activity includes appropriate data 

analysis, searching for essential information, making comparisons, creating 

publications and preparing studies; it does not include issues connected with 

devising new solutions, survey methodologies or report templates. The ability to 

use specialist IT tools for analysing. 

 

Tasks  

The main activity focused on analytical operations. 

 

Essential 

knowledge and 

specialist skills  

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                          Periodic evaluation criteria Competences 

Mandatory criteria  1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation 

Additional criteria  3. Effective communication  4. Written communication 

5. Interpersonal communication 

4. Cooperation skills 6. Cooperation skills 

5. Analytical skills 7. Analytical thinking 

8. Synthetic thinking  

6. Independence and initiative 9. Searching for information 

7. Creativity  10. Creativity 

11. Openness to change  
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Profile name 
Strategy and Planning 

Symbol  

SP 

 

General 

characteristics 

 

Positions whose main area of activity encompass developing / adjusting long-

term action plans, including those connected with planning and developing 

“internal” and “external” projects, budget, statistical education, etc. 

 

Tasks  

The main activity entails participation in the processes of long-term action 

planning (often of a strategic nature) in respect of the subject matter and 

organisation. 

 

Essential knowledge 

and specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

Criteria  Periodic evaluation criteria Competences 

Mandatory criteria  
1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

Additional criteria  3. Effective communication 4. Interpersonal communication 

4. Resource management 5. Coordination 

5. Making decisions and 

responsibility 

6. Making decisions and 

responsibility 

6. Coping with crisis situations 7. Solving problems 

8. Coping with pressure 

7. Creativity 9. Creativity  

10. Openness to change 
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Profile name 
Information Technology and Programming  

Symbol  

IP 

 

General 

characteristics 

 

A position whose main area of activity involves working on the development of 

systems that enable process streamlining in organisational units. Its task concern 

IT programming, participation in tasks aimed at developing visualisation 

solutions (design and administration of data-processing systems). Counselling 

regarding broad IT support, facilitating the efficient functioning of the 

organisational unit. 

 

Tasks  

 developing a system that would streamline the process of preparing 

publications, 

 IT programming  

 designing and programming IT systems (systemic analysis, constructing, 

coding, maintenance and documenting software in respect of data processing, 

databases and the issuing of publications), 

 data processing, 

 providing support in respect of publication and study preparation  

 providing IT and technical support, facilitating the efficient functioning of 

the organisational unit. 

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with a 

position description. 

                             Periodic evaluation criteria Competences 

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation        2. Goal orientation  

       3. Individual work organisation  

       4. Adaptability  

Additional criteria 
3. Effective communication        5. Interpersonal communication  

4. Cooperation skills        6. Cooperation skills 

5. A positive attitude towards 

customers 

       7. A positive attitude towards     

           customers 

6. Coping with crisis situations       8. Coping with pressure 

7. Independence and initiative       9. Initiative 

     10. Searching for information 
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Profile name 
Analysis and Methodology 

Symbol  

AM 

 

General 

characteristics 

 

Substantive positions whose main areas of activity include analysing, compiling 

and modifying survey methodologies and meta data, improving the quality of 

surveys taking into account the requirements of national and international law, 

compiling and analysing survey results, drawing up publications and analytical 

studies. 

 

Tasks  

The main activity focuses on creating new methodological solutions; devising 

new directions and methods for survey-result analysis at a micro and macro 

level, and the implementation and conducting of such methods, including 

prepared publications. Updating and improving the Term Base, coordinating 

methodological work, monitoring the implementation of the European Statistics 

Code of Practice, organising the quality reviews of statistical surveys, analysing 

quality reports to draw conclusions for amendments. 

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                                Periodic evaluation criteria Competences  

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

4. Adaptability  

Additional criteria 
3. Effective communication 5. Written communication 

6. Interpersonal communication  

4. Cooperation skills 7. Cooperation skills 

5. Independence and initiative 8. Initiative 

9. Searching for information 

 

6. Analytical skills 10. Analytical thinking 

11. Systemic thinking 
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Profile name 
Survey Authors  

Symbol  

SA 

 

General 

characteristics 

 

Positions whose main area of activity encompasses operations connected with 

the surveying process. These positions entail work is of an interdisciplinary 

nature, connected with the need to take into accounts, among other things, 

general economic and statistical knowledge, devising new methodological 

solutions, international cooperation, co-creating laws, strategy and planning, 

writing analytical papers, preparing publications. 

 

Tasks  

 analysing and identifying users’ needs 

 analysing requirements the under national law 

 analysing international solutions and EU requirements 

 developing methodologies 

 preparing survey coordination 

 analysing survey results 

 processing the results  

 evaluating survey quality 

 preparing analytical papers 

 preparing publications 
 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                            Periodic evaluation criteria Competences 

Mandatory criteria  
1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation 

Additional criteria 
3. Effective communication 4. Written communication 

5. Interpersonal communication  

4. Cooperation skills 6. Cooperation skills 

5. Independence and initiative 7. Initiative 

8. Searching for information 

6. Creativity 9. Openness to change 

7. Analytical skills 10. Analytical thinking 

11. Systemic thinking 
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Profile name 
Analyses, Studies and Coordination  

Symbol  

ASC 

 

General 

characteristics 

 

Positions whose main area of activity involves the implementation of substantive 

tasks in respect of drawing up analytical comparisons and studies (including 

publications), and also coordinating processes / tasks implemented in other 

positions. Taking care of the consistency and effect of tasks implemented in other 

positions. This coordination concerns the field of tasks and does not encompass 

managing other positions (panning, coordination and process-monitoring 

responsibilities).  

 

Tasks  

 analysing work and activities of international statistical bodies 

 editing publications 

 coordinating processes taking place between the environment of official 

statistics, international institutions, and national central offices / ministries 

 coordinating processes carried out with a view to compiling publications 

(including their edition) 

 analysing data and information – drawing up analytical papers 

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with a 

position description. 

                            Periodic evaluation criteria Competences 

Mandatory 

criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

4. Adaptability  

Additional criteria 
3. Effective communication 5. Written communication  

4. Cooperation skills 6. Cooperation skills 

5. Independence and initiative 7. Initiative 

8. Searching for information 

6. Creativity 9. Creativity  

7. Analytical skills 10. Analytical thinking 

11. Systemic thinking 
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Profile name 
Registers, Frames and Standards 

Symbol  

RFS 

 

General 

characteristics 

 

Positions whose main area of activity involves maintaining and supervising the official 

register, carrying out work on the creation and updating of the statistical frame system, 

and also substantive work connected with the preparation of classification standards and 

their interpretation, as well as with the preparation of standards as regards methodology, 

meta data and quality. 

 

Tasks  

The main activity entails coordinating and conducting work in respect of: 

• creating and updating the functional principles and methodological and organisational 

rules of the register / frame system 

 

• preparing and updating the basis for the legal operation of the register 

• coordinating registration work and substantive supervision 

• updating the register 

• preparing and updating the methodological rules of keeping and updating the     

 frame system, 

• searching for data sources to update the frames 

• modifying the frame system, based on the needs of its users 

• coordinating work on and substantive supervision of the creation of frames and lists of 

units for surveys   

• creating classification standards and terminology consistent with  

 international standards 

• creating standards in respect of methodology, meta data and quality 

• interpreting current classification standards for the purposes of statistical  

authorities and other units of official statistics, and also of business entities 

• national and international cooperation in respect of running the system of statistical 

frames, creating classification standards and their interpretation,  methodology, meta data 

and quality standards, as well as interministerial cooperation in the field of keeping 

official registers. 

  Essential 

knowledge 

and specialist 

skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with a position 

description. 

                                     Periodic evaluation criteria Competences 

Mandatory 

criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

4. Adaptability  

Additional 

criteria 

3. Analytical skills 5. Analytical thinking 

6. Systemic thinking 

4. Independence and initiative 7. Initiative 

8. Searching for information 

5. Creativity 9. Creativity  

10. Openness to change 
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6. Effective communication 11. Written communication  

12. Interpersonal communication 

7. Cooperation skills 13. Cooperation skills 

8. A positive attitude towards 

customers 

14. A positive attitude towards customers 
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Profile name 
Planning and Coordinating Statistical Processes 

Symbol  

PCSP 

 

General 

characteristics 

 

Positions whose main area of activity is the field of preparing various annual 

survey programmes, survey organisation, and the coordination and monitoring 

of statistical processes.  The coordinating function entails not only tasks carried 

out inside the CSO, but also between the CSO and ministries, and other state 

and local administration units.This coordination concerns the field of tasks and 

does not encompass managing other positions (planning, coordination and 

process-monitoring responsibilities).  

 

Tasks  

The main activity entails coordinating and conducting work in respect of 

preparing projects under the multi-annual official statistics development 

programme, the annual programmes of statistical surveys of official statistics, 

and the plan of statistical studies, coordinating work of official statistics units on 

the identification of public administration IT systems for the purposes of 

statistical surveys, and cooperating in this field with managers of these systems, 

coordinating the preparation of a draft Regulation of the President of the 

Council of Ministers on the patterns of statistical questionnaires, coordinating 

the preparation and execution of surveys, including censuses, and the 

monitoring of this work, the utilisation of geographic information systems (GIS) 

in statistical surveys. 

 

Essential knowledge 

and specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                            Periodic evaluation criteria  Competences 

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation   

4. Adaptability 

Additional criteria 
3. Effective communication 5. Written communication  

6. Interpersonal communication 

4. Cooperation skills 7. Cooperation skills 

5. Resource management 8. Coordination 

6. Coping with crisis situations 9. Solving problems 

10. Coping with pressure 

7. Analytical skills 11. Systemic thinking 

  



14 

 

 
The Book of Competency Profiles 

  

Profile name 
Law-making and analysis 

 

Symbol 

 

LAC 

 

 

General 

characteristics 

 

Substantive positions whose main area of activity involves the matters of the 

appropriate analysis and creation of legal regulations and procedures, issuing 

decisions, and providing opinions on legal acts. 

 

 

Tasks 

 

The main activity is focused on the research of current legal regulations and 

procedures, and also on creating new solutions. 

 

Essential knowledge 

and specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                                 Periodic evaluation criteria Competences 

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

Additional criteria 3. Effective communication 4. Written communication 

5. Interpersonal communication  

4. Cooperation skills 6. Cooperation skills 

5. Independence and initiative 7. Searching for information 

6. Creativity 8. Creativity  

9. Openness to change 

7. Analytical skills 10. Analytical thinking 

11. Systemic thinking 
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Profile name 
Information Dissemination and Promotion 

Symbol  

IDP 

 

General 

characteristics 

 

Positions whose main area of activity include tasks connected with broadly 

understood information policy and the dissemination of publications, studies and 

information and promotional products of the organisation (both internally and 

externally oriented).  

 

Tasks  

The main activity is focused on the field of creating and carrying out tasks in 

respect of promotional and information policy, including the maintenance and 

service of the CSO information website.  

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with a 

position description. 

                            Periodic evaluation criteria Competences 

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation 

Additional criteria 
3. Effective communication 4. Written communication 

5. Interpersonal communication  

6. Making speeches 

4. A positive attitude towards 

customers 

7. A positive attitude towards   

   customers 

5. Coping with crisis situations 8. Coping with pressure 

9. Coping with difficult interpersonal  

    situations 

6. Creativity 10. Creativity  

 11. Openness to change 
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Profile name 
Secretary and Office Services 

Symbol  

SOS 

 

General 

characteristics 

 

Positions whose main area of activity is performing secretary functions  

 as well as functions connected with office administration or assistance. 

 

Tasks  

The main activity is focused on performing secretary and assistance functions. 

 

Essential 

knowledge 

and specialist 

skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

Operation of office equipment 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with a 

position description. 

Criteria  Periodic evaluation 

criteria 

Competences 

Mandatory 

criteria  

1. Reliability and 

timeliness 

1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

4. Adaptability  

Additional 

criteria  

3. Effective 

communication 

5. Written communication 

6. Interpersonal communication  

4. A positive attitude 

towards customers 

7. A positive attitude towards customers 

5. Coping with crisis 

situations 

8. Coping with pressure 

9. Coping with difficult interpersonal situations 

6. Independence and 

initiative 

10. Searching for information 
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Profile name 
Administrative Services 

Symbol  

AS 

 

General 

characteristics 

 

Positions whose main area of activity encompass ensuring the efficient internal 

functioning of the organisation, including taking care of internal procedures in 

the fields of: the registry, protecting confidential information, occupational 

health and safety, fire protection, civil liability, social matters, the archive, 

supply, transport, as well as the organisation of work connected with external 

and international cooperation. 

Tasks  

The main activity is focused on providing effective support in managing the 

organisation (mainly internally oriented, but also to some extent externally 

oriented). 

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                                 Periodic evaluation criteria Competences 

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

4. Adaptability  

Additional criteria 
3. Effective communication 5. Written communication 

6. Interpersonal communication  

4. Cooperation skills 7. Cooperation skills 

5. A positive attitude towards 

customers 

8. A positive attitude towards 

customers 

6. Coping with crisis situations 9. Solving problems 

10. Coping with pressure 

7. Independence and initiative 11. Initiative 
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Profile name 
Human Resources and Training Services 

Symbol  

HRTS 

 

General 

characteristics 

 

Positions whose main area of activity encompass ensuring the efficient internal 

functioning of the organisation, including taking care of internal procedures 

connected with the domain of human resource management, personnel 

development, and recruitment. 

 

Tasks  

The main activity is focused on providing effective support in managing the 

organisation (mainly internally oriented) 

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                              Periodic evaluation criteria Competences 

Mandatory criteria  
1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

Additional criteria 
3. Effective communication 4. Interpersonal communication  

5. Making speeches  

4. Cooperation skills 6. Cooperation skills 

5. A positive attitude towards 

customers 

7. A positive attitude towards  

   customers 

6. Coping with crisis situations 8. Solving problems 

9. Coping with pressure 

7. Independence and initiative 10. Initiative 

11. Searching for information 
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Profile name 
Accounting and Financial Services  

Symbol  

AFS 

 

General 

characteristics 

 

Positions whose main area of activity include tasks connected with providing 

financial and/or accounting services for the organisation (including EU-funded 

projects implemented by the organisation).  

 

Tasks  

The main activity is focused on the field of financial and/or accounting services.  

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                           Periodic evaluation criteria Competences 

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

Additional criteria 
3. Effective communication 4. Written communication 

5. Interpersonal communication  

4. Cooperation skills 6. Cooperation skills 

5. Making decisions and responsibility 7. Making decisions and 

responsibility 

6. Coping with crisis situations 8. Solving problems 

9. Coping with pressure 

7. Analytical skills 10. Analytical thinking 

11. Systemic thinking 
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Profile name 
Information Technology and Technical Services 

Symbol  

ITS 

 

General 

characteristics 

 

Positions whose main area of activity encompass ensuring the efficient internal 

functioning of the buildings and technical infrastructure, including taking care 

of the property entrusted to the organisation. 

Positions whose area of activity includes the preparation of a system facilitating 

the process of data processing and publication, and also the provision of 

technical support facilitating the efficient functioning of the organisation 

(including IT support, etc.), except for secretary services. 

 

Tasks  

The main activity entails maintaining buildings and the installed devices and 

technical equipment in an appropriate state of repair. 

This activity is aimed at preparing (programmiing) a system facilitating the 

process of data processing and publication, and also at the provision of IT 

support for other positions, facilitating the efficient operation of the 

organisation.  

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                             Periodic evaluation criteria Competences 

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

4. Adaptability  

Additional criteria 
3. Effective communication 5. Interpersonal communication  

4. Cooperation skills 6. Cooperation skills 

5. A positive attitude towards 

customers 

7. A positive attitude towards 

customers 

6. Coping with crisis situations 7. Solving problems 

8. Coping with pressure 

9. Coping with difficult 

interpersonal situations 

7. Independence and initiative 10. Initiative 
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Profile name 
Public Procurements  

Symbol  

PP 

 

General 

characteristics 

 

Positions whose main area of activity encompass ensuring the efficient internal 

functioning of the organisation, including taking care of internal procedures 

connected with the domain of public procurements.  

 

Tasks  

The main activity is focused on providing effective support in managing the 

organisation (mainly internally oriented). 

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                               Periodic evaluation criteria Competences 

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

4. Adaptability  

Additional criteria 
3. Effective communication 5. Written communication 

6. Interpersonal communication  

4. Cooperation skills 7. Cooperation skills 

5. A positive attitude towards 

customers 

8. A positive attitude towards   

   customers 

6. Ability to negotiate 9. Ability to negotiate 

7. Coping with crisis situations 10. Solving problems 

11. Coping with pressure 
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Profile name 
Supervision and Auditing 

Symbol  

SA 

 

General 

characteristics 

 

Positions whose main area of activity involves supervisory and/or auditing 

functions in respect of other positions or external entities.  

 

Tasks  

The main activity includes supervisory and reporting functions. 

 

Essential 

knowledge and 

specialist skills 

A knowledge of the Law on Official Statistics 

A knowledge of the Act on Civil Service  

Computer literacy (MS Office) 

 

Knowledge, specialist skills and a knowledge of a foreign language in line with 

a position description. 

                             Periodic evaluation criteria Competences 

Mandatory criteria  

 

1. Reliability and timeliness 1. Reliability and timeliness 

2. Goal-orientation 2. Goal orientation  

3. Individual work organisation  

4. Adaptability  

Additional criteria 
3. Effective communication 5. Written communication 

6. Interpersonal communication  

4. Coping with crisis situations 7. Solving problems 

8. Coping with pressure 

9. Coping with difficult 

interpersonal situations 

5. Analytical skills 10. Analytical thinking 

11. Systemic thinking 

 


