UNECE Training Workshop on Dissemination of MDG Indicators 
and Statistical Information for Central Asian and other CIS countries and Mongolia

Astana, Kazakhstan, 23 – 25 November 2009
Hosted by
Statistics Kazakhstan
Agenda

	 Monday, 23 November 2009

	09:00 – 09:30

09:30 – 09:45  
09:45 – 10:30

10:30 – 10:50 
10:50 – 12:30


	Registration at the Headquarters of Statistics Kazakhstan
Opening session: Workshop Introduction 

Welcome – Yuriy Shokamanov, Statistics Kazakhstan
Workshop Purpose and Scope  – Petteri Baer, UNECE 

Short Participant Presentation 
Coffee/Tea break and Discussion
Why is disseminating Millennium Development Goal indicators important? 
Why should dissemination be proactive? – Petteri Baer


	12:30 – 14:00
	Lunch



	14:00 – 14:40
14:40 – 15:00
15:00 – 15:30

15:30 – 16:30


16:30 – 17:15


17:15 – 17:30
17:30

19:30 – 21:30
	Session 2: The technical infrastructure for efficient dissemination
Current data management and dissemination tools and systems – Steven Vale, UNECE
Coffee break and Discussion

The ways information is provided electronically to heavy users 
* in Azerbaijan - by Meri Amirova, State Statistical Committee of the Republic of Azerbaijan
* in Moldova - by Lilia Racu, National Statistical Bureau of Moldova
The importance of service databases in the dissemination processes - The UNECE approach – Steven Vale
Group work - Retrieval exercise of the databases of Statistics Denmark, Statistics Canada and the Australian Bureau of Statistics

Wrapping up the day – Petteri Baer

End of Work on Day 1

Reception – Get together party


	Tuesday,  24 November 2009

	09:30 – 10:40

10:40 – 11:00  
11:00 – 11:30
11:30 – 12:10

12:10 – 12:30


	Session 3: Marketing and Dissemination as a Strategic Challenge
The importance of segmenting our target audience(s); 
Why should we have different approaches in building relations to our main user segments of MDGs? – Petteri Baer
Coffee break and Discussion

Building relations with media by Statistics Kazakhstan – Dinara Zhandaeva

Building relations with media by Statistics Finland – Petteri Baer

Discussion and exchange of experience

	12:30 – 14:00
	Lunch



	14:00 – 14:30
15:00 – 15:30

15:30 – 17:30
17:30

20:00 – 22:00


	Session 4: Safeguarding the Crown Jewellery – The Reputation and the Reliability of the Statistical Agency  

Trust in Statistical Agencies – It takes years to build it up, it can be lost in one day – Petteri Baer

Coffee/Tea break and Discussion
Measuring and communicating data quality in statistical institutes -  Steven Vale
End of Day 2

Dinner hosted by Statistics Kazakhstan

 


	Wednesday, 25 November 2009

	09:30 – 10:15
10:15 – 10:25
10:25 – 10:35
10:35 – 11:00 

11:00 – 11:20
11:20 – 11:55

11:55 – 12:30
	Session 5: Metadata – Feedback – User friendliness
The role of metadata in disseminating MDG Indicators and statistical information – Steven Vale
Metadata practices and challenges in the NSB of Moldova – Lilia Racu, National Statistical Bureau of Moldova
Discussion on metadata practices and challenges in other countries – All
Coffee/Tea break and Discussion
Group work on feedback experience
The role of feedback in developing good dissemination practices – Petteri Baer

The importance of user friendliness when providing database services – Steven Vale


	12:30 – 14:00
	Lunch



	14:00 – 14:30
14:30 – 14:40

14:40 – 15:20
15:20 – 15:40

15:40 – 16:15
16:15 – 16:35

16:35 – 17:00

17:00 – 17:30

17:30

17:45 – 21:30
	Reports from Group Work on feedback experience
Conclusions from the Session on Metadata – Feedback – User friendliness
Session 6: Databases for different purposes when working with statistics
Different software approaches for dissemination of statistical information – Steven Vale

Coffee/Tea break and Discussion
The structure and use of the Microsoft Access Customer Database in NSB Moldova – Lilia Racu, National Statistical Bureau of Moldova

From simple user lists and Excel spreadsheets to a sophisticated CRM System – Petteri Baer
Discussion on ways to systematically use contact information on customers and heavy users of MDG indicators and statistical information
Wrapping up the Training Workshop – Conclusions and Recommendations
End of the Work of Day 3

Cultural program, organized by the hosting organization(s)




