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1.  Introduction 
 

Violence against women is prevalent throughout the world and Moldova is not an exception. 
As in many countries, official data gathered by criminal statistics do not provide the real 
evidence on the phenomenon of domestic violence. Available knowledge and evidence of 
the problem remains limited, studies and data collected through a limited number of surveys 
conducted in the country reveal a significant prevalence of the violence in Moldavian 
society, but does not tell much about the main causes of the problem, including the role of 
gender inequality and traditional gender roles, about the relationship between different 
forms of violence against women in the family, etc, nor about the consequences to the health 
and wellbeing of the victims and the society as a whole.  

The latest available data on violence refers to the Demography and Health Survey 2005 and 
according to this survey, every fourth woman has ever experienced physical violence since 
15 years, while the incidence rate is estimated at 13%. 23% of ever married women report 
having experienced emotional violence by husbands, 24% report physical violence, and 4% 
report sexual violence. Another data obtained from Women at Risk Survey of Moldova 
(2005) shows that 41% of the interviewed women aged 16-35 suffers domestic violence.  

However these two surveys use different methodologies and samples as well as distinct 
indicators and definitions, such as on prevalence and incidence of domestic violence, types 
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of violence, etc1.  Due to such methodological differences and as a result of some 
shortcomings and/or limited focus of these studies, the need for a comprehensive, 
methodologically sound and internationally comparable data on prevalence, incidence and 
consequences of domestic violence becomes even stronger.   

In Moldova there is a considerable demand for information on domestic violence on behalf 
of government and civil society. The findings of this survey will be used to assess and to 
monitor the National Plans on implementation of Law on Prevention and Combating 
Domestic Violence and Law on Equal Opportunities between Women and Men as well. A 
major concern over data availability and the need to collect and analyse data on violence 
against women has been reiterated by the Concluding Comments of CEDAW (2006) and in 
the Report of the Special Rapporteur on Violence against Women (2009). 

The Survey on Violence against Women was conducted with the support of joint UN project 
on “Strengthening of National Statistical System of Moldova”. It was a challenge for 
National Bureau of Statistics to conduct this survey due to its sensitiveness and related 
problems to data collection. 

 

2. Survey methodology 
 
The study combines both quantitative and qualitative research methods, i.e. a representative 
national survey and in-depth interviews and focus group discussions. The quantitative 
survey was based on pilot module to estimate violence against women developed by the 
UNECE, which was adjusted to national needs. This survey was supplemented by a 
qualitative one conducted by a local NGO and this phase consisted in conducting focus 
groups and in-depth interviews with victims of violence, social workers and local 
authorities.   

The quantitative survey involves the following steps: a) analyzing the UNECE 
questionnaires; b) adjustment of tools to the national needs; c) conducting the survey, 
including all steps related to a stand alone survey. 

The target populations of quantitative survey were women of age 15 to 65 years and the 
reference person was a woman of the respective age group. With respect to partner violence 
only women who have or had an intimate relationship with men have been considered and 
living together have being an essential condition. Dating relationship was not considered as 
partner relationship. Experience of partner relationship has been restricted only to two 
partners: current or most recent partner plus previous one. In case of more than one previous 
violent partner, only the most violent has to be considered.   

Officially the name of the survey is Violence against women in the family, as the objective 
of the survey was specifically to measure prevalence and incidence of all forms of violence 
against women in the family (partner and non-partner) and it less refers to a non-family and 
community violence. BUT, it was strongly recommended not to use this name during the 
interview, especially when establishing the contact with the respondent. As an alternative, it 
was suggested to use Survey on attitudes of women via the relationship with men. 

                                                 
1 DHS is based on nationally representative probability sample of over 11,000 households requiring post-survey weighting adjustments to make 
national estimates, it included women age 15-49, the Women at Risk Survey used a probability sample of only 1030 persons excluding respondents 
from Chisinau targeting women aged 16-35. 
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3. Questionnaire module 

The UNECE VAW Module version 1 was a starting point in developing and adjusting the 
questionnaire for the Survey on Violence against Women. At the very beginning it was 
decided to conduct a stand alone survey, that’s why we had to complement the UNECE 
module with additional questions related to household composition and some characteristics 
of victim and aggressor, including a new section on attitudes and knowledge about violence 
and gender stereotypes.  

The final version of the questionnaire was divided into six sections: 
1. Household composition 
2. Section R – general information about respondent 
3. Section V – relationship with current or more recent husband or intimate partner 
4. Section N – non-partner violence 
5. Section A – attitudes and knowledge about violence and gender stereotypes 
6. Section Z – completion of interview. 

 
Questions added to section V Partner related to some characteristics of women: 

• Occupational status: current occupation, reasons for working or not working, 
willingness to look for a job. 

•  The length of relationship with current or most recent partner and the reasons for 
ending the relationship 

Questions added to section V Partner related to some characteristics of intimate partner: 
• Occupational status: employed or unemployed 
• Level of education 
• Specific problems: alcohol abuse, irritation, stress, drug addiction and other problems 
• Fear of current or most recent intimate partner 
• The experience of specific forms of violence in women’s family and partner’s family 

 
To understand better the attitudes, believes and knowledge about violence and gender 
issues, the module was supplemented with a separate section, which contains a number of 
questions related to both their attitudes on gender and violence in general and on the 
existing legal, policy and institutional response system of  Moldova. 
The first part of the section was focused on attitudes of women towards gender roles and 
gender-based stereotypes and the following questions were asked: 

• agree with the husband’s or partner’s opinions and even though they disagree 
• should women never contradict their husbands/partners in front of other people 
• control of women’s movement and the need to seek permission from the husband/partner to 

be engaged in social activities 
• should women please the husband/partner sexually even if she is not feeling so 
• agree or disagree with an abusive physical partner’s behaviour when a woman does or fails 

to do certain things, etc. 
 

The second part was focused on knowledge of legislation and the level of satisfaction with 
available services for victims of violence: 

• level of knowledge of the Law on family violence, including the existence of 
protection orders, the existence of a Trust Line for Women, etc.  

• level o knowledge that family violence is a criminal offence 
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• knowledge of and opinions on the available services for victim protection as well as 
the reasons for satisfaction/non-satisfaction with those.  

4. Data collection 

In 2006 National Bureau of Statistics has created a common network of interviewers for 
household’s surveys in a social sphere and especially for continuous surveys Labour Force 
Survey and Household Budget Survey. This network implies that the same interviewer 
collects the data for both surveys in the same localities, but on a different sample. This 
approach is good for mentioned above surveys, but it raises concerns in conducting the 
Survey on Violence against women in terms of willingness of women to speak about 
violence to a known person. Taking it into consideration, mobile teams of interviewed was 
used to collect the data in the field.  

Data collection lasts 2 months and it has started in August till the beginning of the October. 
The interviews were carried on from 12 am to 9 pm in work days and from 9 am to 7 pm in 
weekends. The data was collected by means of face to face interview. The interviewers were 
paid for a completed interview and not for worked hours.    

To collect data in rural area and small towns there were four teams of interviewers. Every 
team was supervised by a supervisor who was responsible for editing and monitoring data 
collection in the field as well. Every supervisor has to report every week to a national 
coordinator with respect to contact rate, refusals, appointments, and difficulties encountered. 

An average, the length of interview was about 30 minutes with the range from 10-15 
minutes for women without partner and violence, to 60-80 minutes for a victim of violence 
with severe episodes. The non-response rate was 17.1%, but the refusal rate was only 5%, 
the main reasons being the following: useless of this activity, lack of time, do not trust in 
data confidentiality.  

Prior to the survey interviewers from urban area had an opportunity to contact the 
respondent by phone and to make a brief introduction of the aim of the survey. Moreover, 
interviewers had to ensure the confidentiality of interview from the very beginning of the 
survey. Out of total interviewed women, in case of 1.5% the privacy was not possible to 
obtain and these persons answered only to questions related to attitudes and knowledge 
about domestic violence.  

After completing the interview every woman receives the leaflet with general information 
about violence against women and the number of hotline/trust line for victims of violence. 
Besides it, a list with social centres specialized in providing support to victims of violence 
was provided. This leaflet is a part of information campaign launched by UNFPA. 

Pre-test experience. The originally adjusted module was tested on a sample of 70 women 
and the objective of this exercise was to test the content and the length of the questionnaire, 
way of posing questions, understanding of notions and expressions used, to see the reaction 
and the willingness of women to speak about violence issues.  

5. Sampling strategy 

The sampling size for this survey was 1575 women. It is a four stage sampling design and at 
the first stage 150 of PSUs have been drawn with a probability proportional to their size. 
These PSUs initially have been selected for a master sample for LFS and HBS, and used for 
this survey as well. At the second stage, a two phase sampling has been used: 1) the first 
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phase refers to selecting of households sample in order to get the real composition of 
households; 2) the second phase implies screening of households to find the ones with 
women of age 15 to 65 years.  

For the first phase, 2009 surveyed sample of LFS was used and it contains 48 000 
households. After screening of households only those with women aged from 15 to 65 years 
was selected and it counts 18 146 households. At the third stage 1575 households was 
selected from eligible ones by means of simple random sampling within each PSU.  

At the fourth stage from every households only one women of the respective age was 
selected. The selection of the eligible women for an interview was done by interviewer and 
the main criteria being the presence of women in the households and closest birthday to the 
day of interview. 

Issues encountered and lessons learned: using a sample of already interviewed households 
in other surveys has advantages in terms of costs and disadvantages in terms of difficulty to 
contact the selected women. The difference between the period when the LFS was 
conducted and the moment of collection of the data on VAW leads to the fact that some 
women from sample have already gone abroad and therefore it was impossible to conduct 
interview. This problem could be solved by doing screening at the moment of the survey, 
but this could lead into significant additional costs. 

6. Recruitment and training of interviewers 

Overall, 40 persons were involved in data collection and about 90% were interviewers who 
are engaged in data collection for LFS and HBS. 100% were women and of age limit more 
than 25 years old, preferable married or having other family experience.  

Should be mentioned, that some of interviewers refused to participate in data collection by 
the end of trial period, which supposed to contact and interview at least five households. 
This fact, emphasize once again the disadvantage of recruitment of any female enumerators 
who collect data for any specific quantitative survey. The basic skills on how to conduct a 
household survey seems to be insufficient for this survey and additional abilities needed to 
succeed in conducting the survey. In this regard, it was decided to reduce the number of 
interviewers and to pay more attention on training and supervising during the process of 
data collection. 

Duration of the training was 2 days and it was organized within the Central Office of NBS. 
The training session consists of two modules: 1) overview on gender based violence issues 
(definition, type of violence, stereotypes, national legislation, etc.); 2) structure of 
questionnaire (explanations and practice). The first session was moderated by a national 
expert on gender, Mrs. Valentina Bodrug - Lungu, Director of NGO Gender – Center. In the 
second session NBS personnel was involved. As the majority of interviewers have 
experience in conducting face to face interview, there was no training session on general 
interviewing and communication techniques. 

Issues encountered and lessons learned: training was too short and more information should 
be provided on topics related to sensitiveness and how to handle and overcome specific 
situation from emotional and technical perspective of the questionnaire.  
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7. Main survey results 

Partner violence. According to survey results the prevalence rate of partner violence varies 
a lot depending on a specific type of violence. Over a lifetime since 15 years old, 59,4% of 
women have experienced psychological violence from a current or most recent partner; the 
prevalence of physical violence is 39.7%, sexual violence has been reported by 18,6% of 
interviewed women.  
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Prevalence of different types of partner violence, %

 
The most common physical violence is slapping (87.9%), followed by pushing (59.9%), 
hitting (49.3%), punching (27.3%), being threatened by a weapon (16.1%) and strangling 
(13.7%).  The severe physical violence over the lifetime has been experienced by 54% of 
victims of partner violence and 57% of victims in the last 12 months. 

Prevalence rate over lifetime were analyzed using a number of socio-economic variables, 
such as residence area, age group, marital status, level of education and the relationship 
between partners with respect to length of relationship, differences in age and education. 
The data should be used taking into consideration the quality of rates disaggregated by 
analysed variables. For example, the survey shows a good results for urban and rural 
women, but should be used with precaution in case of partnered women aged of 15-24 
years2 old and cohabiting women as well. There are differences in quality of different types 
of violence; especially it refers to sexual violence due to the disclosure problems in 
collecting data on sexual abuse.   

The survey questionnaire allows computing the prevalence of partner violence in the last 12 
months and the obtained results reveal the same tendency as the prevalence over the life. 
Overall, rural women report higher prevalence rates of all forms of violence both over a 
lifetime and in the last twelve months in comparison to urban ones. Although 
spousal/partner violence is widespread among all age groups, the experience of violence 
rises with the age; however, more than a half of women of the younger age groups (15-34) 
report experiences of partner violence thus confirming how deeply rooted violence against 
women is in the Moldovan society. 

On average, data on prevalence of different type of partner violence in the last 12 months 
are of good quality. But the data are less accurate when are disaggregated by different socio-

                                                 
2 Based on confidence interval 
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economic variables, in case of some variables are even unacceptable. This issue should be 
considered in sampling strategy to be developed and applied in surveys focused on 
measuring prevalence of violence in the last 12 months as well. 

As in other countries prevalence of partner sexual violence might be underestimated due to 
a low disclosure rates. Nevertheless, the findings could be used to understand and explain 
the prevalence of partner violence. Even it is more difficult to get a reliable data on non-
partner sexual violence. In case of Moldova, only a few cases were reported and for that 
reason the total prevalence rate of sexual violence was not estimated (partner and non 
partner).  

Data obtained on the prevalence of specific forms of sexual violence over a lifetime 
indicates, that 77.7% of women that have reported sexual violence have been forced to have 
sexual intercourse without their consent, 63.2% reported being forced to do humiliating acts 
while 23.7% reported having sexual intercourse under coercion/fear.  

In terms of measuring frequency of experience of psychological, physical or sexual violence 
data shows that the majority of women that are victims of physical violence or sexual have 
been subjected to all types of violence more than one times. 

The data of survey are not sufficient to count the number of incidents of partner violence. 
63% of victims of partner physical or sexual violence in the last 12 months could not 
provide the exact number of incidents. At the same time, 5% of women who have reported 
physical violence refused to answers to that question; in case of sexual violence this 
percentage is 21%.  These findings raise the need of further discussions on opportunity to 
collect and estimates the number of incidents through population based survey.  

  
Conclusions: 

The survey provides a number of important knowledge and evidence gaps on different 
facets of the problem of violence against women. 

Due to sensitiveness of the studied topics and a lower probability of women disclose to an 
unknown person, a stand alone survey seems to be a better solution comparing to ad-hoc 
module attached to a specific ongoing household survey.  

A special attention should be paid to selection and training of interviewers. Ability to 
establish a good relationship between respondent and interviewer is essential in helping 
women disclose the violence. Besides it, interviewers should be trained how to react and 
approach the woman in a different situation and how to deal with victims of violence.  

The UNECE module is well structured and allows countries to supplement questionnaire 
with additional questions or chapters of national interest. Further testing needed to evaluate 
the opportunity to count the number of incidents of violence. 

Combining quantitative and qualitative surveys allows not only to estimate the prevalence 
of violence, but it gives an opportunity to explore the causes and determinants, its 
consequences as well as. The data on knowledge of legal framework and available services 
provides an evidence base to recommend a number of needed interventions to improve the 
system and to decrease future occurrence of violence against women in the family. 

    


