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A. Purpose of this document 

1. This is a proposal for a survey module and methodology to measure the violence against 
women, and the first steps for a strategy for testing the module in a number of countries across the 
world.  

B. Required indicator outputs  

2. The questions in the module need to enable the following six interim indicators about violence 
against women to be compiled, as recommended by the Friends of the Chair 1:  

Indicator 1. Total and age-specific rate of women subject to physical violence in the last 12 
months by severity of violence, relationship to perpetrator(s) and frequency  

Indicator 2. Total and age -specific rate of women subject to physical violence during lifetime 
by severity of violence, relationship to perpetrator(s) and frequency  

Indicator 3. Total and age-specific rate of women subject to sexual violence in the last 12 
months by relationship to perpetrator(s) and frequency  

Indicator 4. Total and age-specific rate of women subject to sexual violence during lifetime by 
relationship to perpetrator(s) and frequency  

Indicator 5. Total and age-specific rate of women subject to sexual or physical violence by 
current or former intimate partner in the last 12 months by frequency  

Indicator 6. Total and age-specific rate of women subject to sexual or physical violence by 
current or former intimate partner during lifetime by frequency  

3. It should be noted that the Friends of the Chair consider this set of indicators a starting point 
for initiating further work on identifying the most appropriate measurements. This set of indicators 
has subsequently been adopted as an interim set and the first step (ref: report on the 40th session of 
the United Nations Statistical Commission)2. 

4. The Friends of the Chair recognize the fact that the last two indicators overlap with the first 
four, as they are a subset of the former. However, intimate partner violence needs to be addressed 
independently, given its adverse impact on women and the family fabric in all societies.  

5. The definition of terms is as follows: 

(a) Total rate: Proportion of women aged 15 and over subjected to physical/sexual violence 
over the total number of women aged 15 and over. This rate may be presented as a fraction 
(e.g. 1 out of 10) or as a percentage (e.g. 10 per cent of total). 
 

                                                 
1 See the Report of the Friends of the Chair on the review of indicators on violence against women 
(http://unstats.un.org/unsd/statcom/doc09/2009-13-GenderStats-E.pdf) 
2 Report of the fortieth session of the United Nations 
Statistical Commission (http://unstats.un.org/unsd/statcom/doc09/Report-English.pdf). 
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(b) Age-specific rate: Proportion of women of a certain age subjected to physical/sexual 
violence over the total number of women of the same age (5-year age groups starting at 15 
years of age). This rate may be presented as a fraction (e.g. 1 out of 10) or as a percentage 
(e.g. 10 per cent of total). 
 
(c) Total and specific rates for intimate partner violence: Proportion of women aged 15 and 
over subjected to physical or sexual violence by current or former partner over the total 
number of women aged 15 and over who have or had an intimate partner. 

6. Required classifications (breakdown) for the indicators: severity (for physical violence), 
relationship to perpetrator, and frequency  

 

C. Proposed module 

7. The proposed module is presented in Attachment I. 

8. For the development of the draft module the following criteria were taken into consideration: 

(a) It should build on existing instruments that have been well tested and validated across 
cultures 

(b) It should build on instruments that are already being widely used so that results can 
be considered (relatively) comparable with already existing rates  

(c) It should consist of a minimum set of questions that could address the indicators 
(d) Additional questions should be indicated as optional and relevance of these questions 

should be justified 

9. The suggested module builds in particular on the instrument for the WHO multi-country study 
on women’s health and domestic3 because this is one of the most widely used instruments for the 
measurement of violence against women in a diverse range of countries and cultures. Moreover, the 
consultant is intimately familiar with the instrument and has firsthand experience with its use in 
some 20 countries. A number of different questionnaires from other multi-country studies as well as 
country specific studies were also used as resource, among others the DHS violence against women 
module.4  

10. Advantages of the suggested module in Attachment I is that the questions are well tested and 
validated; that data collected with this module will provide comparable results, to the extent possible 
with an instrument measuring a sensitive topic. The suggested module is annotated indicating 

                                                 
3 Methodology and questionnaire published by WHO  ISBN 924 159358X . The WHO instrument was part of a 
dedicated VAW study. 

4 Many of the questions in the DHS module are very similar to those in the WHO instrument (some of the same persons 
were involved in the development both instruments). The DHS module is developed as an add-on module . 
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among others where modifications to the original questions have been made, issues that need to be 
discussed, as well as justifications for the inclusion of a few non-core questions. 

11. Attachment II provides a framework relating questions in the module with the components of 
the indicators to be produced.  

12. The following core questions in the module are needed for the indicators: 

Indicator 1: V07, V11, V17, V21, V27, V28 

Indicator 2: V07, V11, V17, V21, V25, V26 

Indicator 3: V08, V18, V31, V32 

Indicator 4: V08, V18, V29, V30 

Indicator 5: V07, V08, V17, V18 

Indicator 6: V07, V08, V17, V18 

13. The core questions in the module will need to be preceded by questions which collect 
demographic characteristics (including age, marital status and marital history). To calculate the 
required rates, for total number of women aged 15 years and over and for 5 year age groups the 
sample size will need to be large enough.  

14. In case that households and not women are sampling units, the method will also need to ensure 
that only one eligible woman is randomly selected in a household. The can be done for example 
through (an adaptation of) the household selection form as provided at the beginning of Attachment 
I.  

15. After the EGM has agreed on the final VAW module to be tested, the following materials will 
need to be developed to accompany the module: 

(a) A question by question explanation of the module 
(b) A more detailed analysis plan on how to produce the indicators (expansion of 

Attachement II) 
(c) Detailed guidelines for interviewer training 

 

D. Ethical and safety considerations  

16. The Ethical and safety recommendations developed for the WHO multi-country study on 
women’s health and domestic violence also address modules incorporated in surveys on other 
topics. They state that there are often tradeoffs to this approach and that challenges of ensuring data 
quality and respondent safety are often greater in such circumstances than in specialized (dedicated) 
studies on violence.  
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BOX (from ethical and safety recommendations p27) 

  

17. The questions to be asked touch on issues that are both very private and sensitive. It is 
therefore important that they are introduced in a sensitive manner and are conducted in a private 
manner. There are potential safety issues for both the respondent and the interviewer and these must 
be of primary concern. There must be an underlying premise that all answers are anonymous and 
confidential. 

18. A possible introduction to the VAW module is the following (this is part of or a reinforcement 
of the informed consent process): 

“Now I would like to ask you questions about some other important aspects of a woman’s life. Some 
of the topics may be difficult to discuss, but many women have found it useful to have the 
opportunity to talk. You do not have to answer any questions that you do not want to. I want to 
assure you that all of your answers will be kept strictly secret and will not be told to anyone. And no 
one else will know that you were asked these questions. 

It’s very important that we talk in private.  Is this a good place to hold the interview, or is there 
somewhere else that you would like to go?” 

19. It is important that the partner violence questions will be framed in the context of relationships 
(as opposed to a crime or conflict resolution context) by a statement like the following:  

“When two people marry or live together, they usually share both good and bad moments.  I would 
now like to ask you some questions about how your current (or most recent) husband / partner 
treats (treated) you.”   

20. The respondent will also need to be forewarned about strategies that may be needed for 
confidentiality and safely: 

“If anyone interrupts us I will change the topic of conversation. If anyone interrupts us I will 
change the topic of conversation.” 

Since disclosure rates for violence are affected by a variety of factors (including the length 
of the interview, type and number of questions, as well as rapport established between 
interviewer and respondent), “sandwiching a few violence questions between lengthy 
questions on unrelated issues tend to reduce women’s willingness to disclose, and as a 
result, negatively affects prevalence rates. Furthermore, although measures such as 
specialized training for interviewers and informants is critical in any survey addressing 
violence against women, it is often much more difficult to ensure that these guidelines are 
followed when violence represents only a small part of the research objective.  

Because of these drawbacks, “integrating” violence questions into studies makes sense only 
when the primary research team is willing and able to address the basic ethical and 
methodological guidelines outlined herein. 
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21. Above texts have been scripted in the proposed module (Attachment I). 

22. Experience has shown that interviewers need to have excellent interviewing skills, need to be 
female (when interviewing women) and need to be open to discussing issues related to violence 
against women including sexual violence. They also need to be non judgmental and have an 
empathetic attitude towards victims of violence. These factors provide specific challenges where the 
survey module is being added to a more general survey.  

23. Particular attention needs to be given to interviewer training specifically for the application of 
the module and if male interviewers are used for the vehicle survey (the survey that will be used and 
to which the module will be attached) then they should be specifically excluded from administering 
the VAW module.  

24. It is also important that interviewers be provided with addresses of professional local 
organizations offering and giving help to abused women as well as phone numbers for help lines. 
Interviewers themselves may be traumatized by the stories they hear and therefore appropriate 
debriefing mechanisms need to be put in place. 

25. Annex III provides a set of ethical and safety guidelines for implementing the VAW module.  

 

E. Decisions needed to produce a strategy for testing of the module 

26. The EGM should consider all below points on which they will need to agree on a detailed 
strategy to test the VAW module. 

 

E.1. Countries to be involved in testing the module 

27. Refer to paper No.2. 

 

E.2. Format of questionnaire/way of administrating questionnaire 

28. The layout of the questionnaire will depend on the type of questionnaire to which it is being 
applied. There are three possible methods of delivering the questions: interviewer administered, mail 
back questionnaire and telephone administered. 

29. Interviewer administered. This is likely to be the most common method employed in 
different countries. It is the only method possible in countries where literacy rates are not high or 
telephone penetration is not close to 100%. 

30. Mail back questionnaire. The proposed module would need to be put into a format suitable 
for self completion. This method can only be used in countries where the literacy rate is high. It 
offers the advantage of easily creating a situation of privacy. The issue of interviewer bias is also 
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avoided. The major potential problem is response rate which is often low for mail back 
questionnaires. It is however, recommended that the method is tested in at least one country where 
the questionnaire is left to selected women to be mailed back.  

31. Telephone administered. This option can only work in countries where telephone penetration 
is high. While there are mixed messages from telephone based interviewing; it is probably 
worthwhile testing if at all possible. 

32. If possible, all three methods should be tested. At a minimum, the interviewer method should 
be tested. 

 

E.3. Type of survey that can serve as vehicle for the VAW module 

33. The questions are sensitive and care will need to be taken as to the type of survey they are 
added to. The survey will probably need to be restricted to topics covering health, crime or other 
social issues. Different types of surveys may be considered in the test. 

34. The placement of the module in the flow of the rest of the questionnaire will need to be 
carefully considered. When too early: no rapport has been build up between interviewer and 
respondent, when at the end of a long survey, the respondent will be too exhausted to answer to 
difficult, sensitive questions.  

 

E.4. Selection of eligible women/respondents for the VAW module 

35. The type of survey will have major implications on the selection of women, because the 
vehicle survey may be addressed to either one or more household members, to either men or women 
or both, etc.  

36. It is important that the woman who is selected for the VAW module will also be the 
respondent for the rest of the vehicle questionnaire in order for the interviewer and respondent to 
build up rapport and to not raise suspicion from other family members (which could occur if 
someone else is administered the main questionnaire, while the selected woman gets only the 
module). 

37. The simplest scenario would be a survey addressed to women who also happen to be in the 
eligible age group and a sampling method that ensures that only one woman in a household is 
administered the questionnaire. In that case, the module could be attached to the questionnaire of all 
or of a random subsample of all women that are participating in the vehicle survey.  

38. In case of a household survey where all women in a household participate (as in DHS), then a 
method will need to applied to select only one woman in the household who will get the VAW 
module. A household selection form as provided in Attachment I can be used for this purpose. 
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39. If the survey will be applied to only one member in a household, either male or female, it 
should be predetermined in which households only a woman can be administered the full 
questionnaire.  

 

E.5. Sample size 

40. The sample size of respondents should be large enough for the purpose of testing the module. 
It should be decided whether also large enough to achieve representative data for the geographical 
area where testing takes place. 

41. Since the module will be attached to a survey on a different topic it should be decided whether 
the module will be administered for the whole sample or for a subsample.  

42. If resources for testing of the module allow only a subsample, a sample size of at least 250 
should be considered.  In countries where the rates of violence for the indicators can be expected to 
be low based on surveys that have been already conducted (say below 15%), a larger sample size 
should be considered.  

43. The decision on whether the module will be attached for all respondents or a subset will have 
implications for the selection and training of interviewers.  

 

E.6. Training of interviewers 

44. It is recommended that interviewer training be specifically tested during the pilot test and in 
particular “role playing” be utilized during that training. This can assist in ensuring correct body 
language and verbal expressions.  

45. Training should also include sensitization on violence and gender issues, confidentiality and 
safety as well as information on support mechanisms. 

46. A specific (minimum one day) training program for the interviewers who will be administering 
the VAW module will need to be developed. Training may be longer for the test context, because it 
may be used to fine-tune the translation, to include a short pilot and to discuss the nature and process 
of the feedback that is expected.  

 

E.7. Timeline/activities for in-country testing  

47. The project management to plan and implement will be coordinating and implementing the 
following (duration indicated is only indicative): 
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a. Select appropriate survey to use with module (this could be done in context of an already 
planned survey, or alternatively use an existing survey questionnaire only for the test 
purpose) – 2 weeks 

b. Communicate with women organizations, crisis centers and set up support mechanisms; 
including preparation of leaflets with relevant support information – 1 week 

b. Translation of VAW module and pretest translation – 2 weeks 

c. Selection and training of interviewers (e.g. 10 interviewers to do 25 interviews each). 
The training for the testing may need at least 2 days, more if it involves a pilot and if used 
to fine tune the translation of the module. It could be either a standalone training for the 
module or an add-on training to existing interviewer training for the vehicle survey) – 1 
week? 

d. Conduct the test. Tests should include a 30 minute post interview write-up of test results 
by each interviewer (see recommendations below). – Minimum 2 weeks? 

d. Debriefing meeting of interviewers and project management to discuss the test findings.  

e. Provide a report of the test process.  

f. Provide data for analysis to calculate indicators (to be done by UNECE?). Note that the 
sample size for testing may not be large enough for breakdown in 5-year age groups.  

 

F. Recommendations on feedback for testing the VAW module 

48. For the test, the interviewers and researcher will need to give feedback. The following 
recommendations will help in providing feedback:  

(a) Immediately after the interview the interviewer should make notes about any concerns they 
had about the module. 

 
(b) After the interview, for a subsample of the women, take another 15-30 minutes to ask the 

respondents their own views about the interview: 
• What would they consider the main topics of the survey? 
• Were there any questions they felt were inappropriate, too personal or that people 

would likely not answer truthfully? 
• Did they feel adequately informed about the nature of the study? 
• Were there any questions that they did not understand or thought were confusing? 
• Was the length of the interview all right or too long?  

 
(c) After the interview take detailed notes of own and respondents’ observations include views 

on the following: 
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• Did the initial sections allow the interviewer to develop sufficient rapport before 
asking about violence?  

• Did women seem tired or restless by the end of the survey?  
• Was it difficult to achieve privacy? Did the procedures for ensuring confidentiality 

work? 
• Did you detect any specific problems with the wording or translations? 

 
(d) Other issues that might be explored with some or all of the respondents during the test: 

• Experiment with the best way to have respondents report on frequency in the 
question. The current option asks: once, a few times, many times. Try asking for 
actual numbers and get feedback from respondents whether this makes things easier 
or more difficult for them. 

 
 

***** 


