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METHODOLOGY:  CBS_AXA 2006 
I.  Quantitative study 

Sample Size 

1. The survey covered a sample of 4000 households at a national level (appr. 100 localities) 
and excluded the Transdnistria region; out of the 4000 households, approx. 1000 turned out to 
include at least one migrant. Please see the attached questionnaire for details.     

Sampling 

2. Sampling was stratified and probability-based. The stratification criteria was applied 
across the thirty-two (32) districts of Moldova and Chisinau and Balti municipalities and 
consisted of the following: (a) Chisinau municipality; (b) urban areas; and (c) rural areas.    

                                                 
∗  This paper has been prepared by Nina Cesnocova at the invitation of the secretariat. 
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Eligible respondent  

3. The eligible respondent were persons encountered by the interviewer provided he/she 
was at least 16 years old. 

Randomization 

4. The survey covered all the district centers of Moldova and 75 rural localities. In rural 
localities identification was randomized, for every region separately (on the basis of the 
districts), according to a table of random numbers. In the urban areas (including Chisinau and 
Balti) the sampling points were established on the basis of streets, randomly on the basis of 
telephone books from the locality. The sampling points in rural localities and the statistical step 
were established by the coordinator depending on the locality’s map. In urban localities, 
statistical step 5 was utilized for the streets with stand-alone houses, and on the streets with 
apartment blocks interviews were carried out on respective floors; the household was identified 
through the method of total number of block apartments divided at 3. 

Definitions  

Household 

5. The basic definition of the household relates to individuals who (i) live together in a 
dwelling (which in the countryside may be several houses with a shared yard and a single 
entrance from the street) and (ii) share the same budget for current expenses.  

Household Member 

6. An individual living abroad is considered a household member if (s)he is expected, upon 
returning to Moldova, to live in the household dwelling – and provided that her foreign income is 
considered part of total household income by household members. As an exception, under-age 
children living in their own dwelling but cared for by relatives living near-by are considered part 
of their relatives' household.  

Head of Household 

7. The head of the household is considered the chief wage earner of the household.  

Household with Migrant 

8. A household with a migrant qualifies as such if at least one of its members worked 
abroad in the course of 2005 or 2006.  

Weighting Scheme 

9. The weighting is based on the number of individuals in the various strata of the sample, 
rather than the number of households, given the inconsistencies between the recent census, the 
Household Budget Survey and the Labor Force Survey. Apart from being representative of the 
Moldovan economy as a whole, the 2006 sample will also be sufficiently diverse across regions 
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of Moldova as to allow robust conclusions separately for Chisinau and the North, Center, South 
of Moldova.  

II. Qualitative study 

10. The qualitative study included: four Focus-Groups (10 participants in each), with the 
following categories of participants: 

i. Persons who recently returned from work (maximum 6 months ago) 
ii. Persons who recently returned from work (maximum 6 months ago) from countries 

like: Russia, Czech Republic, Ukraine, Romania etc. – where Moldova’s citizens 
can go with lower costs 

iii. Persons who recently returned from work (maximum 6 months ago) from countries 
like: Italy, Spain, Greece, Portugal, Israel etc.  

iv. Family members that have persons who work abroad 
 

Indepth Interviews 

11. Five in-depth interviews were conducted with persons that ‘arrange’ and ‘organize’ the 
departures abroad; three interviews with couriers, who help to send goods and money to the 
families from Moldova; and three interviews with persons that recently (maximum 6 months) 
wanted to leave abroad but were returned.  
 
III.  Main results 

III.1. Migration out  

The factors that determine departure for working abroad. 

12. Many of the respondents have declared that they had left the country because they didn’t 
find another solution for the financial problems  of the family. Often it was mentioned that it 
was necessary to pay for their own or their children’s education, or to buy a place to live or to 
finish building their houses.    

13. The positive experience of the other people who were left abroad and the fact that 
“everybody was leaving” influenced them to leave for work abroad. 

14. Some young men said that they had nothing to do in Moldova,  hadn’t found a job. 

 The occupation of the respondents before leaving  

15. Some respondents have remarked that they had tried to find some work in Moldova 
through different activities, but it is and was very complicated. Another respondents from the 
rural environment said that they were working only on the fields, and this helped them to ensure 
their alimentation and they couldn’t afford anything else. The persons who had a job in an 
institution or at a factory have prevalently left for European countries than to Russia. Of the 
young men who prevalently did not have a job here, the majority of them left after graduating 
either from the high school or a university. 
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Choosing the destination country  

16. The majority of those who were abroad for work or there at the moment have a well 
known person in the host country who has contract there. Most often these are relatives or 
friends. The later helped them during the whole process of migration or at some stages in the 
migration.  

17. Russia is a convenient host country, from the point of view of the participants, taking into 
consideration many facts: 

 -     to get to Russia they do need not much money and the expenditures include only the cost     
of the trip 

- those who left can come home more often (the distance is short and the trip cost 
accessible) 

- they know Russian  
- the habit 

 
18. Some respondents have worked in Russia, but only for gathering the necessary sum of 
money that could allow them to go to European countries. 
 
The preparation of the necessary documents.  
 
 19. There were very few people who acquired by themselves the documents that were 
necessary for the departure abroad. Most said that they paid a sum of money to the company or a 
person who took care of all this. 

20. The costs for the departure abroad are different depending on the country, possible 
earnings for the migrants, persons who organize the leaving, way of departure. It is certain that 
the price has grown significantly. For example to get to Italy, the respondents said, it depended 
on the period when they left. They have paid: in 1999-$900; in 2001-$1200; in 2003 – $2000-
2300; in 2004 – 3200 euro; in 2006 – 4000 euro.  

The problems of migrants 

21. The majority of the respondents have noticed the fact that even though they left Moldova 
legally or with a tourist’s visa or with a Romanian or  Bulgarian passport, they work illegally 
because the legalization procedure is complicated. 

22. Those who work in Russia do not have a job contract, regardless of the number of years 
worked or size of the company.  

The effects of migration on the family  

23. Though this subject wasn’t included in the guide of the interview, during all the 
discussions in all the focus groups, the participants mentioned that even though the leaving 
solves the financial problems, there are other problems.             
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III.2. Remittances  

The payment for the work.   

24. The majority of the respondents have mentioned that they are paid on monthly basis. 
Some of them said that they are paid weekly or once every 2 weeks. The men who work in 
constructions receive their promised salary after the building is finished and the sums or period 
differ greatly, depending on the services they make. Some of the respondents mentioned that 
they were paid at the end of the working day. Most of the people who work in the European 
countries, besides their permanent work had additional work paid by hour, as it is better paid. 
Workers in Italy, Portugal, or Israel have noticed that they were paid more, and even were 
offered some presents. 

The salaries  

The country/region The average 
salary 

The lowest salary  The highest salary 

Russia  $500  $100 - 300  $1500  

Italy* (for men) 1500 EURO 300 - 500 EURO 2000 EURO 

South Italy   700-800 EURO 500 EURO  1000 EURO  

North Italy 900 – 1000 EURO 500-700 EURO  1200-1500 EURO 

Portugal  800 – 900 EURO 700 – 800 EURO  1500 EURO 

Israel work per hours / found 
without help 

7-8USD / per hour   3000 USD 

Israel (hired with the help of a 
company) 

$600 - 700    

Greece   600-700 EURO 500 EURO 1000 EURO 

Ireland 2000-3000 pounds  1000-1500 pounds 5000 pounds  

Turkey**  200 USD 400 USD 

France 40-70 EURO /per 
day 

500 EURO 2500-3000 EURO  

*it is  not a permanent job, but highly paid 
**only one respondent 
 

The channels of money remittances   

25. The money remittances to Moldova depend on several factors: 

- trust in the remittance channel; 
- costs; 
- convenience. 
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26. The cash transfer made by transport (transfer by bus) is more advantageous. In the 
opinion of the participants at the research, the remittances made through a person whom you 
trust more than a bank. This offers the possibility of transmitting other goods to Moldova. The 
minibuses have the advantage of coming on Saturdays and Sundays when the majority of the 
migrants have a free day. The biggest disadvantage of the transfers with the help of the 
minibuses was the state of the banknotes, “ More often the banknotes are destroyed and you 
have to give to the bank 10 %.” Some respondents think that only those who stay there legally 
may use the bank’s services. 

27. “Western Union” transfers are considered too expensive by the majority. Some of them 
have said that in cases of an emergency they used this way of transfers. A participant in the 
research has mentioned that he makes the transfers through Western Union as he had no other 
solution.  Those who work in Russia and send money to Moldova, often use other fast transfers 
like „Bîstraia Pochta”, or „Contact”. 

28. The use of remitting money through a certain channel determines the migrants to stop 
sending this way when something negative happens (e.g., money taken from them at customs). 
The majority of the participants at the interview use the same channel for money transfers.  

29. Many of them noticed that they send money home as long as their families need, and 
sometimes they send a bigger sum of money to buy an asset or for a special need, for example to 
pay education fees, solving a health problem etc. The rest of the money are gathered in the host 
country and then are sent or brought with the migrant when they go home. 

30. Those who work in Russia, Ukraine have the tendency to bring the money with them 
because they do not gather big sums of money as they come once in 3 months.  

For whom are the money transferred to Moldova  

31. The remittances are made to the family of the migrant. But others occasionally make the 
transfers for the other families, most often to the children, parents, or brothers. For different 
occasions like weddings, funeral ceremonies, Christmas, Easter, birthdays and other holidays 
migrants send presents not only to their family, but also for the persons who are going abroad.  

Savings  

Bank savings 

32. Many persons who work in the European countries have money in the banks in the host 
country. The account is opened on their or on somebody else’s name, as a rule the persons for 
whom they work. 

33. During the discussions the respondents didn’t seem to trust the Moldovan banks. This is a 
consequence of the devaluation of the money at the beginning of the 1990‘s along with other 
factors. The mistrust make the people think of different ways of keeping the money. 
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Home savings  

34. Even though it was noticed that they do not consider home savings as an  appropriate 
way of saving, it is the most used form of savings for Moldova  

III.3.  Investment  

Spending money 

35. Most of the money was spent for current consumption, education and also was invested 
in real estate: to buy an apartment and repairing and building a house. Some of them bought cars 
or long-term goods. 

36. A few respondents said they have already started a business in the Republic of Moldova. 
A few responsents said they intend to start a business in the Republic of Moldova. According to 
the respondents the main obstacles are the bureaucracy and corruption. Some people said they 
tried to start a business in the Republic of Moldova, but it turned to be a difficult and 
unprofitable process.  

The role of money sent from abroad 

37. The large majority of the participants said their living conditions got better. The money 
sent from abroad give people the possibility, especially to those who live in the countryside, to 
have fresh water, natural gas and to invest the money for other commodities. The money sent 
from abroad play a great role for people from the Republic of Moldova. 

38. People who work abroad estimated on average their contribution to about 30-40%. But 
the family members estimated it to about 75-80%, those who have a job in the Republic of 
Moldova mentioned that 90% of the family expenses are covered by the money sent from 
abroad.  

III.4. Future intentions  

Potential migrants  

39. Only one respondent out of the participating migrants at the research mentioned that do 
not intend anymore to leave abroad to work because he feels bad when far from his family. The 
rest of them declared that are ready to leave in the near future or as soon as they will have the 
possibility.  

40. Some indicated that they want to leave, but only for visiting their family members 
because the life abroad for citizens of Republic of Moldova is not as easy as it seems. 



Working paper 9 
Page 8 

 
MIGRATION QUESTIONNAIRE 

SPECIAL CODES 
98 respondent does not know 
99 no answer 

SECTION 1: GENERAL [THIS SECTION SHOULD BE COMPLETED ONLY FOR HOUSEHOLDS WITH MEMBERS (INCLUDING FORMER MEMBERS) 
ABROAD (MIGRANT-ID 1-15 AND 20-24)] 

 M1q1 (M1) M1q2 (M1) M1q2a M1q3 M1q4 M1q5 (M30) 

ID / First name 

Is [ID] a seasonal 
migrant meaning 
that he/she leaves 
and returns 
regularly but never 
stays abroad for 
more than six 
months? [do not 
consider short home 
visits] 

[If 1] In what season of 
the year does [ID] 
leave most often? [do 
not consider short home 
visits] 

When 
she/he 
left 
abroad 
the last 
time 
did [ID]  
intent 
to stay 
more 
than 
12 
month
s 
abroad
? 

Has [ID] ever 
stayed in this 
dwelling for three 
months or more 
since he/she left for 
the first time? 

[If 1] What has been 
the principal activity 
of [ID] during his 
last stay in this 
dwelling? 

What does [ID] intend to do in 
the future? 

  1 Yes  1 Spring  1 Yes 1 Working for 
wage/salary 

1 To settle abroad 

  2 No à M1q3 
2
o Summer  2 No à M1q5 2

Non agricultural self -
employment / 
employer 

2
To accumulate more money abroad 
and then return to Moldova for good 

    3 Autumn    3

Non-paid household 
member helping on a 
household’s farm or 
enterprise 

3 To stay in Moldova and not to go 
abroad again 

    4 Winter    4 Unemployed   

   5 Departure does not 
depend on season    5 Housework/child care   

        6 School/university/train
ing   

        7 Sick/disabled   
        8 Other (specify)   
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Section 2: Reasons for migration and preparation 
 M2q1 (m3) M2q2 M2q3 M2q4 

ID / First name Why did [ID] migrate? [Name 
the two most important reasons] 

Before [ID] migrated for the 
first time, what was his/her 
occupational status? 

[If 3,4] (former) employment 
sector [former employment 
sector for 4] 

[If 4,6 (unemployed or unable to 
work] 
What was the main reason 
for [ID] not to work? 

 1  The absence of a job 1 Too young (up to 16) to work or 
retired See codes below  1 Sick/handicapped 

 2  Increase daily consumption (e.g. 
food, clothes etc.) 2 Student   2 Could not find a job 

 
3  

Increase own special 
consumption (e.g. health care, 
education etc.) 

3 Occupied   3
Stopped working to prepare for 
leaving 

 
4  

Increase special consumption of 
other household members (e.g. 
health care, education etc.) 

4 Unemployed   4 Other (specify) 

 
5 

Raise money for household 
investment (e.g. car, apartment 
etc.) 

5 Housework     

 
6 

Raise money for business 
investments (e.g. land, 
machines, livestock etc.) 

6 Unable to work     

 7 Better way of life abroad 7 Other (specify)     
 8 Because many relatives and 

friends had left 
      

 9 Other (specify)       
 
 M2q5 (M6) M2q6 (M4) 

ID / First name 

You said [ID] left for [last destination 
country]. What were the two main 
reasons for [ID] to go working in this 
particular country? 

What were the two main problems [ID] 
faced during the preparation for working 
abroad? 

 1 Existence of social contacts  1 Lack of necessary money for departure 
 2 Existence of a job guarantee 2 Opposition of family members 
 3 Good working conditions 3 Lack of social contacts abroad who could help 

at the beginning 
 4 Low cos ts of migration 4 Difficulties in preparing travel documents for 

departure 
 5 [ID] was recommended this country when he 

/she asked people for advice 5 Lack of job guarantees  

 6 Other (specify) 6 Did not know the language of the destination 
country 

   7 Other (specify) 
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Section 3: Costs of migration 

 M3q1 (M10) M3q2 (M11) M3q3 (M11a) M3q4 (M11b) 

ID / First name 

How much money did [ID] 
spend in total for migrating 
(preparation of documents, 
visa, travel costs etc.)? 
[specify the currency] 

What were the two most 
important sources of 
money [ID] took money 
from to go working 
abroad? 

If money for migrating was 
borrowed, has [ID] 
managed to repay the 
debt? 

[If 1] How long did it take 
for [ID] to repay the 
money? 

    1 Personal savings  1 Yes  1 Less than a month 

    2 Savings of other family 
members 2 No à M4q1 2 1-3 months 

    3 Savings of friends   3 4-6 months 

    4 From those who lend money 
with usury   4 7-12 months 

   5 Bank   5 More than a year 
   6 Property sales (house, flat)     
   7 Land sales     
   8 Other (specify)     
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Section 4: Departure ways 

 M4q1 M4q2 (M14) M4q3 M4q4 M4q5 

ID / First name 

The last time [ID] went 
abroad, did he/she 
leave legally or 
illegally? 

[If legally] What was 
[ID]’s last departure 
way? 

Has [ID] ever migrated 
illegally? 

[If illegally] What was 
[ID]’s departure way? 

Why did [ID] leave 
illegally? 

  1 Legally à M4q2 1 Tourist visa 1 Yes à M4q2 1 False visa 1 Too difficult to obtain a 
legal visa 

  2 Illegally à M4q4 2 Work Visa 2 No 2 With an interloper 2 Too expensive to depart 
legally 

    3 ID card   3 Crossed border secretly  3 Other (specify) 
    4 Foreign citizenship   4 Other (specify)   
   5 Marriage       
   6 Cultural exchange       

   7 Official work-related stay 
abroad       

   8 Sports delegation       
   9 Other (specify)       

  
  
  

  
  

 
  

  
  

 

 M4q6 (M13.1) M4q8 

ID / First name 
What means of transport 
did [ID] mainly use for his 
last departure? 

Does [ID] have a residence 
permit for the country 
he/she migrated to? 

  1 Train 1 Yes  

  2 Plain 2 No 
  3 Bus   
  4 Maxi-Taxi   
 5 Automobile   
 6 His/her own means of transport   
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Section 5: Characteristics of the job abroad [consider last departure only, do not consider short home visits] 

 M5q1 (M18) M5q2 M5q3 

ID / First name 

In the destination 
country, how long did it 
take for [ID] to find 
his/her first job? 

Was [ID]’s first 
employment abroad 
legal? 

In what sector was 
[ID]’s first job? 

  1 As soon as [ID]I arrived 1 Yes  
Open question. Note in 
words the sector mentioned 
by the respondent. 

  2 Less than 1 month 2 No   
  3 1-2 months     
  4 2-3 months     
 5 More than 3 months     
 6 Has not found a job yet     

  
 

  
  
  

  
   

  
  
  

  
   

  
  
  

  
   

  
  
  

  
   

  
  
  

 

1 Agriculture, 
viniculture, forestry 5 Electricity, gas, water 

distribution 9 Transport and 
warehousing 13 Repair of machines and 

equipment 17 Public administration 21 Associations 

2 Fisheries 6 Construction 10 Communication 14 Computers and related 
activities 

18 Education 22 Recreation, culture, sports 

3 Extraction of raw 
materials 7 Retail and wholesale 

trade 11 Financial activities 15 Research and development 19 Health care and social 
assistance 23 Other services 

4 manufacturing 8 Hotels and 
restaurants  12 Real estate transactions  16 Other commercial activities 20 Municipal services  24 Services in private 

households 
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 M5q4 M5q5 M5q6 M5q7 

ID/First name 

Does [ID] still have the 
same job, he/she had 
when he/she first 
arrived? 

[If 2] Is [ID]’s current 
employment abroad 
legal? 

In what sector is [ID]’s 
current job? 

Which of the following problems has [ID] 
been confronted with abroad? [choose all 
that apply] 

  1 Yes à M5q7 1 Yes  See codes below  1 Did not know the language 
  2 No 2 No   2 Conflicts with local authorities 
        3 Swindlers, thieves etc. 

        4 Was not paid the agreed sum of money for 
performed work 

       5 Was expelled from the country 
 

       6 
7 

Sexual exploitation  
Other (specify) 

  
   

  
 

           

  
   

  
 

      

  
   

  
 

      

  
   

  
 

      

  
   

  
 

      

 

1 Agriculture, 
viniculture, forestry 5 Electricity, gas, water 

distribution 9 Transport and 
warehousing 13 Repair of machines and 

equipment 17 Public administration 21 Associations 

2 Fisheries 6 Construction 10 Communication 14 Computers and related 
activities 18 Education 22 Recreation, culture, sports 

3 Extraction of raw 
materials 7 Retail and wholesale 

trade 11 Financial activities 15 Research and development 19 Health care and social 
assistance 23 Other services 

4 manufacturing 8 Hotels and 
restaurants  

12 Real estate transactions  16 Other commercial activities 20 Municipal services  24 Services in private 
households 
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Section 6:Use of networks 

 M6q1 (M13) M6q3 M6q4 

ID / First name [If 1] From whom? [name the two most 
important] 

For which aspect of planning? 
[name the two most important] 

How important was the availability of 
help for your decision to migrate? 

  1 
 

Nobody 
 

1 Journey 1 Very important (without help [ID] would not have 
gone) 

  2 Tourist agency 

 3 Employment agency 
2 Choice of destination 2

Important (but [ID] would probably have left 
anyway; preparation would have taken more 
time) 

  4 Department of migration 3 Travel documents 3 Irrelevant ([ID] would have gone anyway) 
  5 Family 4 Contacts at destination   
 6 People who have somebody abroad 5 Dwelling at destination   
 7 People who have already been abroad 6 Work at destination   
 8 Interlopers 7 Sending of remittances   
 9 Other (specify) 8 Other (specify)   

 
 M6q5 M6q6 M6q7 M6q8 

ID/First name 

Did [ID] receive help at 
the destination (e.g. 
finding dwelling, job 
etc.)? 

[If 1] From whom? [name 
the two most important] 

For which aspect of 
your stay? [name the two 
most important] 

How important do you 
think was the 
availability of help for 
[ID]’s stay? 

  1 Yes  1 Employer 1 Finding dwelling 1 
Very important (without 
help [ID] would have gone 
home) 

  2 No 2 Employment agency 2 Gave [ID] dwelling 2 

Important (but [ID] would 
probably have stayed 
anyway; stay would have 
harder to manage) 

    3 Friends 3 Finding a job 3 Irrelevant ([ID] would have 
stayed anyway) 

    4
Government authorities 
(e.g. Department of 
Migration) 

4 Gave [ID] a job   

   5 Family members 5 Sending of remittances    
   6 Other Moldovan migrants 6 Help with local authorities   

   7 Other migrants (non-
Moldovans) 7 Other (specify)   

   8 Other (specify)     
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Section 7: Main effect of migration 

 

 

***** 

 

 

1 Increased income 

2 
Forced to spend money in 
migration 

3 
Forced to hire labour 

4 
No effect 

5 

Lower cost of living as a 
result of the absence of the 
migrant 

6 
Household members have to 
work longer and harder hours 

7 
Emotional stress as a result 
of the couples separation 

8 
Lack of the parents care 

M7q1 How has the migration of household members affected the 
household? [indicate the two main effects] 

  
9 

More leisure time 


