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Introduction

• National Statistical Offices offer an impressive 
array of Official Business Statistics

• These have been improved incrementally 
over time
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Introduction

• Recent developments have highlighted data 
gaps and underscore the need for more rapid 
innovation in Official Business Statistics
– Globalization
– The need to understand the processes of 

innovation and growth
– The Economic Crisis
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Official Business Statistics and the 
Financial Crisis

• Ideally Economic Measurement 
infrastructure should identify problems so 
they can be addressed before we reach a 
“crisis”

• What was the utility of Official Business 
Statistics in this regard?
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How do we evaluate “Utility”?

• Official Business Statistics have utility if they
– Contain relevant and useful information
– Are responsive to policy needs
– Are available to users when they need the 

information
– Are reliable and “fit for use”
– Are accessible and understood by data users
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Are Official Business Statistics 
Relevant?

• Many recent improvements (U.S. Examples)
– Increased coverage of services
– Expanded data on capital expenditures, expenses, 

and non-mfg products
– New data on Business Dynamics and 

Entrepreneurship
– New Job Openings and Labor Turnover Survey
– New Products from linked employer – employee 

datasets
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But are these enough?
• Recent economic crisis highlights 

deficiencies
1. Firm financial structure
2. Location and extent of Risk in the economy

• Limited information on the global operations 
of firms
1. Supply chain structure
2. Service flows
3. International “connectedness”
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Timeliness

• Very limited capability to monitor local 
economic activity in real time

• Very little info on product life cycle
• Reliance on administrative data puts NSO’s

on the tax office’s schedule
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Reliable and Fit for Use 

• Official Business Statistics are typically 
designed to accurately estimate a cell total

• Survey designs or data for specific classes of 
businesses are often not well suited for 
estimating other statistics of interest

– Example: Measures of Churn and Volatility 
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Ease of Use

• As we develop more sophisticated Official 
Business Statistics based often on multiple 
integrated sources, NSO’s will need to 
develop better documentation and training for 
users

– Example: OnTheMap
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Challenges

• Resources
– Financial
– Human Resources

• Collection
– Do firms track information needed be researchers 

and policymakers?
– Response burden

• Releasing innovative and useful products 
while maintaining confidentiality
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How should NSO’s meet these 
Challenges?

• Make fuller and better use of existing sources 
of information on businesses
– Censuses and Surveys
– Administrative Data

• Tax data
• Regulatory Data

– Private Sector Data
• Integrated data

– Longitudinal
– From different sources
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Moving forward
• Produce innovative new data products from 

the integrated data
– Example: OnTheMap

• Use new surveys only to fill data gaps or 
address hot topics
– Create the capability to generate new products 

rapidly
– Data requests must align with accounting and 

recordkeeping conventions
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Moving forward (continued)

• Stimulate innovation by promoting active and 
critical research programs utilizing both NSO 
and external researchers

• Better utilize expertise from the business, 
research and policymaking communities to 
identify important trends and set 
measurement priorities

• Establish framework/methods for prioritizing 
programs
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Opportunity

• Financial Crisis has focused public attention 
on Economic Measurement.

• NSO’s may have unique opportunity to 
improve Official Business Statistics

• New products/statistics must be responsive to 
policymakers needs


