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1. e, the representa ves of the ember States of 
the United a ons conomic ommission for urope 
U , gathered at the inisterial onference on 

Ageing from 19 to 20 September 2012 in Vienna, Austria, 
rea rm our commitment made in the erlin inisterial 

eclara on in 2002 and subse uentl  con rmed in the 
Le n inisterial eclara on in 2007 to implement the 

egional mplementa on Strateg  S  of the adrid 
nterna onal Plan of Ac on on Ageing PAA .

2. e welcome the notable increase in life e pectanc  in 
the region, so that ever greater propor ons of persons 
are living longer and in be er health. e are aware 
that in certain countries with economies in transi on 
the recent gains in longevit  have not et been able to 
full  o set the losses in life e pectanc  of their ci ens, 
par cularl  men. 

3. e recogni e that the enduring demographic changes 
have been genera ng both opportuni es and challenges 
in the region. e are commi ed to raising awareness 
about and enhancing the poten al of older persons for 
the bene t of our socie es and to increasing their ualit  
of life b  enabling their personal ful lment in later ears, 
as well as their par cipa on in social and economic 
development. 

4. e emphasi e the rights of older persons and note 
with concern that age discrimina on con nues to be a 
barrier in a aining a full, health  life as ac ve members 
of societ .

5. e are commi ed to mee ng individual and societal 
challenges triggered b  popula on ageing through 
ade uate and sustainable measures of nancial securit  
in old age, lifelong con nuum of health and social care, 
including long-term care, and provisions of inclusive 
s stems and support for ac ve ageing, lifelong learning, 
and par cipa on in various spheres of societ  without 
discrimina on, par cularl  with regards to older women.

6. e reali e that the implementa on of the U  S
PAA during the past ve ears has occurred in the 

environment of a con nuing global nancial crisis, which 
in most countries of the region has a ected families and 
communi es, including its older members and especiall  
older women.

7. e also reali e that while some ember States s ll 
have to develop more comprehensive polic  responses 
to individual and societal needs of ageing popula ons, 

others aim to sustain for the future the e is ng access 
of older persons to ade uate social protec on and well-
func oning s stems of educa on, gender-speci c health 
and social care, as well as opportuni es to par cipate in 
societ  as e ual partners. 

8. e ac nowledge the signi cant progress made b  
man  ember States in ful lling the ten commitments of 
the U  S PAA during the second ve- ear c cle. 
The notable achievements of the implementa on process 
in the region include, among others, the following  

a  increasing a en on b  polic ma ers, the media 
and the general public to the issues of popula on and 
individual ageing, including growing recogni on of 
older persons  dignit , human rights and fundamental 
freedoms, their poten al to contribute to social and 
economic development, solidarit  between genera ons 
and cohesion within societ

b  e panding ini a ves to adapt na onal social 
protec on s stems to the conse uences of demographic 
change

c  growing involvement of civil societ , in par cular 
organi a ons of older persons, in formula ng, 
implemen ng and monitoring policies addressing the 
rights, needs and e pecta ons of older persons

d  increasing use of innova ve approaches in providing 
educa onal, health, rehabilita on and social care 
services, including technological and organi a onal 
innova ons, as well as promo ng stronger involvement 
and collabora on of public, private and non-pro t sectors 
in developing such services

e  establishing the U  or ing roup on Ageing as 
an intergovernmental bod  for regional coopera on in 
the implementa on and monitoring of S PAA.

9. e are cogni ant that the advancement towards a 
societ  for all ages promulgated b  the PAA has been 
uneven across the region. e are also aware of numerous 
challenges in implemen ng S PAA, including the 
following

a  man  socie es are s ll confronted with man-made 
barriers and pre udices that constrain the achievement 
of intergenera onal e uit  and reciprocit . There 
remains the need for policies on health and welfare of 
older persons to be complemented with measures to 
empower older persons, par cularl  older women, and 
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to prevent elder abuse, neglect and loneliness, as well as 
b  measures to strengthen solidarit  among genera ons

b  in man  countries, policies fostering ac ve and 
health  ageing have been rather modest and short of 
the necessar  disease preven ng and health promo ng 
measures

c  the progress in ad us ng na onal legisla on 
concerning wor  and re rement has been slow in some 
countries  

d  the need to streamline na onal e orts to ad ust the 
s stems of social protec on in view of demographic 
changes and nancial challenges persists  

e  the growing demand for long-term care presents 
addi onal challenges for public s stems of care provision, 
as well as for care provided b  civil societ  and b  families. 

10. n fostering the implementa on of the U  S
PAA in its third implementa on c cle 2013-2017 , we 

are determined to reach b  2017 the following polic  
goals

I. L er r  e s e ra e  a  a t  t  r  
s a ta e  

a  Promo ng and suppor ng health  life st les and 
well-being in wor , preven ng and controlling non-
communicable diseases, and ensuring safe and health  
wor ing condi ons, including measures for appropriate 
wor -life balance with e ible wor ing me schemes, 
through the en re wor ing career.

b  Achieving higher emplo ment rates of older men and 
women through appropriate incen ves related to, inter 
alia, ta a on and social securit  s stems, age-friendl  
wor ing condi ons, e ible wor ing me schemes, 
informa on, age-appropriate training and retraining 
programmes, and age management measures in public 
and private sectors.

c  eveloping evidence-based labour mar et policies 
which recogni e that outh and older persons  
emplo ment policies are complementar  and bene cial 
to all. Promo ng posi ve a tudes towards senior 
emplo ees and comba ng age discrimina on in the 
labour mar et.

d  a ing the transi on to re rement more e ible and 
providing incen ves for sta ing longer in the wor  force 
in accordance with the individual s needs and aspira ons.  

e  arr ing out pension reforms to adapt to demographic 
changes, including increasing longevit  and, in certain 

ember States, to the growing numbers of older 
persons wor ing in the informal sector. Promo ng the 
sustainabilit  and ade uac  of both public and private 
pension s stems and ensuring universal coverage, as 
appropriate.

f  Promo ng the role of older wor ers as transmi ers of 
nowledge and e perience to ounger wor ers.

II. ar pa  s r a  a  s a  s  
 er pers s are pr te  

a  educing material depriva on, povert  and social 
e clusion among older persons, especiall  older women, 
and facilita ng the access of older persons to resources 
to meet their needs.

b  Ta ing measures to combat discrimina on based on 
se , racial or ethnic origin, religion or belief, disabilit , 
age or se ual orienta on.

c  mpowering people to reali e their poten al for 
ph sical, mental and social well-being throughout the 
life course and to full  par cipate in societ  according to 
their needs, desires and capaci es. 

d  nsuring lifelong access to various forms of high-
ualit  educa on and training, including in advanced 

technologies.

e  Facilita ng par cipa on of older persons in poli cal, 
economic, cultural and social life.

f  Facilita ng par cipa on of older persons, par cularl  
women, in decision-ma ing processes at all levels, both 
directl  and through organi a ons of older persons 
across civil societ . 

g  omba ng ageism through awareness campaigns 
and b  encouraging the media and other opinion-
ma ing actors to give an age-balanced image of societ , 
highlight the posi ve aspects of ageing, develop non-
discriminator  images of older persons, and disseminate 
informa on about ageing as a natural phase in 
individual development. nvolve older persons in the 
planning, implementa on and evalua on of such media 
programmes. 

h  Promo ng eas  access of oung and older persons 
to informa on and educa on related to ensuring their 
dignit  and their human rights.

i  mproving the collec on and sharing of data, sta s cs 
and ualita ve informa on for monitoring be er the 

ualit  of life and dignit  of older persons, including 
cases of viola on and abuses of their rights, in order 
to design and implement appropriate evidence-based 
polic  measures.

 Ta ing into account the diverse needs of a growing 
number of older persons among ethnic minori es 
and migrants to ensure their integra on and e ual 
par cipa on in societ . 

III. t  hea th a  epe e e  er a e are 
pr te  a  sa e ar e  

a  Safeguarding the dignit  of older persons, par cularl  
those with disabili es, and fostering their sense of 
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belonging and self-esteem through measures aimed 
at, inter alia, comba ng an  form of pre udice, neglect, 
abuse and discrimina on.

b  Strengthening measures of health promo on, care 
and protec on, as well as disease and in ur  preven on 
at all ages, thus lowering the probabilit  of illness and 
disabilit  and helping to ensure high ph sical and 
mental func oning, independent living, as well as ac ve 
par cipa on throughout the life course.

c  iving special a en on to preven ve measures, 
earl  diagnosis and to the treatment, care, especiall  
long-term care, and social protec on of persons with 
Al heimer s disease and other demen as, while ensuring 
their dignit  and non-discrimina on in societ .

d  espec ng self-determina on and dignit  as core 
values through the end of life of an individual. This in 
par cular should be the principal a tude in nursing and 
medical prac ce, including long-term and pallia ve care.

e  Aiming to ensure that older persons maintain the 
highest possible level of health, social and func onal 
capacit  before, during and a er natural and man-caused 
disasters b  enhancing coordinated support.

f  Facilita ng access to age-appropriate, a ordable and 
e ec ve high- ualit  goods and services and improving 
mobilit  through age-friendl  environments. 

g  eveloping innova ve methods and technologies for 
reliable, a ordable and safe support and care of older 
persons at home.

h  nsuring ageing in place  b  promo ng services 
and support to the individual and the famil  to enable 
older persons to con nue living for as long as possible in 
their own environment and communit . These services 
should ta e into account the special needs of women, in 
par cular those who are living alone.

i  Promo ng architectural altera ons and innova ve 
housing design aimed at adap ng to the changing needs 
and func onal abili es of persons as the  age. 

 Suppor ng, b  appropriate means, self-help 
arrangements of older persons for independent or 
assisted living, including intergenera onal housing 
facili es, and ac nowledging that individual needs 
are assessed and properl  addressed whether in an 
ins tu on or at home.

 nsuring a con nuum of a ordable, high- ualit  care, 
ranging from arrangements for primar  and communit -
based care to various forms of ins tu onal care.

l  ecogni ing and improving the situa on of informal 
and formal carers, including migrant carers, through 
training and digni ed wor ing condi ons including 
ade uate remunera on.

m  ecogni ing and suppor ng famil  carers, who are 
mostl  women, in accomplishing their demanding tas s, 
including provisions for reconcilia on of wor  and famil  
du es, as well as social protec on measures.

I . I ter e era a  s ar t  s a ta e  a  
e ha e  

a  Promo ng and strengthening mul genera onal 
dialogue and intergenera onal learning b  all 
sta eholders, including governments, non-governmental 
organi a ons, the private sector, the media and the 
general public.

b  mproving coopera on between outh organi a ons 
and older persons  organi a ons.

c  ecogni ing the value of and fostering the oint 
volunteering of people of all ages.

d  esigning and implemen ng educa onal campaigns 
for the general public, par cularl  the ounger 
genera ons, on issues of popula on and individual 
ageing. t should include teaching about health , ac ve 
ageing as part of the life course into the curricula of all 
educa onal ins tu ons, while also raising awareness 
among older persons on issues, living condi ons and 
challenges of the ounger genera ons.

e  onsidering, that solidarit  between genera ons 
also means ade uate and sustainable social protec on 
of older persons while recogni ing that older men and 
women con nue to ma e important contribu ons to 
their communi es in various wa s, including con nued 
emplo ment, performing non-paid caring of ounger 
and older famil  members, par cipa ng in volunteering 
as well as cash and in- ind transfers to bene t ounger 
members of their families and communi es.

f  eveloping and implemen ng sociall  responsible, 
nanciall  sound and sustainable strategies encompassing 

the needs, capaci es and e pecta ons of current and 
future genera ons while promo ng e ual opportuni es 
for their self-determina on.

11. For reaching the polic  goals in the implementa on 
of the U  S PAA during the period 2013-2017, 
we stress the importance of mainstreaming ageing and 
promo ng ac ve ageing as de ned b  the orld ealth 

rgani a on  in the na onal polic  processes, 
notabl  b  incorpora ng the life course approach. e 
also note a need to build where possible on recent 
interna onal commitments relevant to the promo on 
of ac ve ageing, including preven on and control of 
non-communicable diseases, and addressing the social 
determinants of health. 

12. e will endeavour to raise awareness in socie es of 
the overall advantages of promo ng ac ve ageing for 
toda  and the future, underlining the need of alloca ng 
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su cient resources for its implementa on. e will also 
strive to disseminate across the region innova ve and 
e ec ve approaches for polic  ac on, for e ample those 
promoted during the uropean ear for Ac ve Ageing 
and Solidarit  between enera ons 2012  and its follow 
up. 

13. e also emphasi e that policies on ageing and their 
implementa on are to be seen as a shared responsibilit  
of all ma or actors in societ . onse uentl , there is 
a need to e ec vel  promote the collabora on of 
governments, polic ma ers, the private sector, social 
partners, researchers and organi a ons of and for 
older persons, as well as other non-governmental 
organi a ons. Such coopera on is of par cular 
importance for iden f ing issues that re uire new 
policies, for formula ng appropriate responses and for 
the e ec ve implementa on, monitoring and evalua on 
of evidence-based policies on ageing.

14. e are aware that research is vital to the 
development and implementa on of e ec ve policies 
and programmes. Sustainable research infrastructures, 
improved data collec on, longitudinal research and cross-
sectoral coopera on should be further strengthened and 
developed. 

15. e ac nowledge the contribu on of civil societ  and 
older people themselves in ta ing forward the provisions 
of the S PAA and are commi ed to sustain the 
con nuing partnership between all ma or sta eholders in 
the implementa on process.

16. e appreciate the contribu on of the uropean 
entre for Social elfare Polic  and esearch, a liated 

with the United a ons, and the nterna onal ns tute 
on Ageing, United a ons - alta A , to the 
implementa on of the U  S PAA.

17. e recogni e the role of the na onal focal points 
on ageing and the U  or ing roup on Ageing 
in leading the implementa on and monitoring of S

PAA across the region and providing for the e change 
of informa on and best-prac ces. Through the wor  of 
its ureau, the or ing roup on Ageing has streamlined 
the second review and appraisal process of S PAA 
and the prepara on of this inisterial onference on 
Ageing.

18. e are commi ed to sustaining the or ing roup 
on Ageing as a long-term intergovernmental bod  within 
the U  framewor  for the implementa on and 
monitoring of S PAA and will support its ac vi es 
substan vel  and b  contribu ng nanciall  to the e tent 
possible.

19. e appreciate the role of the U  secretariat, 
in collabora on with other sta eholders, in assis ng 

ember States in implemen ng the U  S PAA 
and the Vienna inisterial eclara on 2012 through, 
inter alia, the support provided in developing na onal 
capaci es on ageing. The coopera on between the 
U  secretariat and its ma or partners within the U  
s stem, in par cular with the en es wor ing on ageing 
such as U FPA and the  egional ce for urope, 
should be strengthened. 

20. e than  the ommission of the uropean Union 
for the nancial contribu on to the organi a on of the 

esearch and ivil Societ  Fora. 

21. e e press our sincere gra tude to Austria for hos ng 
the 2012 U  inisterial onference on Ageing and 
for its hospitalit .


