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The UNECE examines the issues of information and communication 
technologies (ICT) as well as their economic impact under its programme 
on Digital Economy Development . It undertakes an analysis of the impact 
of the emerging digital economy on the societies of member countries, 
and the related opportunities and challenges to economic development 
and social progress. The programme aims at assisting member States in 
using ICT, capturing economic gains accruing from that use, facilitating 
their integration into the emerging global knowledge-based economy, as 
well as helping them in assessing their readiness for the knowledge-based 
economy. 
 
Internet enterprise development 

The emergence and widespread adoption of new 
information and communication technologies 
worldwide since the 1990s has led to a radical 
reorganization of companies, an overhaul of their 
strategies and the emergence of new types of 
business activities and work practices. This has 

required continuous changes in regulation on the 
part of governments. In this process, sustainable 
Internet enterprise development, allowed by a 
conducive regulatory environment, has become a 
precondition for strong economic growth and job 
creation.  

 
What is the TSIED? 

The Team of Specialists on Internet Enterprise 
Development (TSIED), established in 2000, 
promotes enterprise development in western, 
central and eastern Europe, the CIS and North 
America by taking advantage of the possibilities 
offered by the new information and communication 
technologies, including the Internet. To this end it 
organizes educational seminars, assesses the 

readiness of countries in the UNECE region for the 
new economic and technological realities, issues 
publications, formulates best practices to be used by 
country governments and undertakes specific 
targeted projects. Government officials, executives 
of ICT companies, researchers, academics and 
NGO representatives participate actively in the 
activities of the TSIED.  

 
The e-Business Repository Project 

The e-Business Repository 
Project aims at strengthening 
trust in and sustainability of e-
business by providing standards 
for collection, storage and 
dissemination of reliable 
commercial information on 

companies (e.g. contact details, sector and type of 
activity, products) in e-business registries. While 

these data already exist through country -specific 
company registration processes, it is necessary to 
organize and present them in such a way that they 
can be posted and accessed on the Internet by 
using low-cost software (application interfaces). The 
project contributes to fostering the development of 
e-business and is instrumental to the development 
of SMEs and the business-to-government (B2G) 
transactions.  
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Readiness assessment for the Knowledge-Based Economy 

Over the last 25 years advanced economies have 
become increasingly knowledge-based. The production, 
dissemination and use of knowledge have become a 
crucial factor for enhancing economic growth, job 

creation, competitiveness 
and welfare.  The wide 
adoption of the new ICTs in 
economic and daily life has 
been an integral part of the 
evolution towards know-
ledge-based economies. 
Some UNECE countries 
have been at the forefront of 
this process, while others 
have been slower in 
adapting to the new 
technological, economic and 
social challenges posed by 
the changing international 

environment, particularly some of the former transition 
economy countries.  

In order to evaluate the state of progress of different 
countries in building knowledge-based economies, the 
UNECE is undertaking the readiness assessment of the 
countries of eastern Europe and the Commonwealth of 
Independent States. It has prepared country studies that 
analyse the state of development of the ICT 
infrastructure; the degree of uptake of the new 
technologies by businesses, governments and the 
population; human capital development; and research 
and development and innovation activities.  

The UNECE has already published 15 country reports in 
the series Towards a Knowledge-Based Economy and 
will issue in late 2004 a summary report entitled “Eastern 
Europe and the CIS – Regional Readiness Assessment 
Report”. All reports can be freely downloaded from the 
UNECE web site. 
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 Source: ITU, World Telecommunication Development Report 2003. 
 

For further information 
please contact: 
 
Information Service,  
UN Economic 
Commission for 
Europe (UNECE)  
CH - 1211 Geneva 10, 
Switzerland 
 
Tel: +41(0)22 917 44 44  
Fax: +41(0)22 917 05 05  
E-mail: 
info.ece@unece.org   
Web site:  
http://www.unece.org 

Forthcoming event of the TSIED 

Seminar on Fostering Internet 
Enterprise Development by 

Governments and by Large Companies 
through Subcontracting, 5 October 

2004, Brussels, Belgium 

The Seminar will discuss how government 
action and subcontracting of large 
companies in the ICT industry foster and 
support Internet enterprise development. 
The following issues will be discussed: the 
role of government in shaping Internet 
enterprise development (regulation, policy, 
corporate responses), outsourcing by ICT 
companies (trends, modalities, advantages, 
risks), on-line dispute resolution. 
Developments in these areas in both 
advanced economies and in emerging 
market and transition economy countries 
will be presented. The conclusions of the 
Seminar will assist operators from 
businesses, governments and civil society 
to better harness the possibilities offered by 
governments and large ICT companies to 
contribute to creating wealth, economic 
growth and employment. 
 

For more information on the TSIED and on 
UNECE’s work on the knowledge-based 
economy, visit 
http://www.unece.org/ie/wp8/kbe.htm. 


