UPDATE ON PROGRESS ACHIEVED BY PARTIES IN SETTING TARGETS AND TARGET DATES ACCORDING TO ARTICLE 6 
OF THE PROTOCOL ON WATER AND HEALTH
NORWAY
According to the Protocol on Water and Health, within 2 years of becoming a Party, each Party shall establish and publish targets referred to in paragraph 2 of article 6, and target dates for achieving them.

In order to share experience on the process of setting targets, including difficulties encountered and adopted solutions, a Workshop on setting targets and reporting under the Protocol will be organized in Geneva on 10-11 February 2009 (back-to-back with the second meeting of the Task Force on Indicators and Reporting on 12 February 2009).

To facilitate such an exchange, Parties - and if relevant Signatories - to the Protocol on Water and Health are invited to answer the following questions.

Replies should be sent as soon as possible and in any case not later than 20 January 2009 to the UNECE secretariat (protocol.water_health@unece.org).

Your information will be used to shape the programme of the workshop and the Guidelines on the setting of targets, evaluation of progress and reporting, developed by the Task Force. You are therefore invited to be as specific as possible in describing the process, challenges as well as solutions which might benefit other Parties.

1. Briefly describe your national process to set targets and target dates in accordance with article 6 of the Protocol on Water and Health. 
· Which are the institutions involved, how were the different stakeholders involved and how is coordination ensured? 
The institutions directly involved are the representatives from the industry of drinkingwater supply and sewage management, the two Ministries with managerial responsibilities and their subordinated Authorities/agencies: The Ministry of Health and Care services including the Norwegian Food Safety Authority (NFSA) and the Institute for Public Health. The Ministry for the Environment including the Norwegian Pollution Control Authority and The Directorate for Nature Management. The NFSA is given the task to coordinate the activities between the stakeholders.
· What is the approach adopted (e.g. baseline analysis, gap analysis, risk assessment, cost-benefit analysis, etc.)?
The approach adopted is to perform a gap analysis by gathering and systematising existing information in order to identify problematic areas. Along the way and as a conclusion to the gap analysis, the different problematic areas are assessed and discussed in meetings with the stakeholders. Before a conclusive prioritisation is done a cost benefit analysis will be performed.
· Is there a clear timetable for the whole process and agreed responsibilities?

The timetable is tentatively as follows: By the first half of 2009 a document with draft targets and/or indicators and dates of their achievability will be presented for a hearing and official publication.
· How is the process of setting targets financed?

The process proper of setting targets/indicators and target dates is financed within the existing annual budgets. When the document is agreed by the stakeholders, the plan is to present it to the Government to make sure it is part of the overall political prioritisation process for financial support.
· How is the public involved? 
The public will be involved at all stages of the process. 

· By information on the NFSA website of the existence of the Protocol and its requirements of targets and target dates as part of the national legislative commitments

· By hearing of the draft targets and target dates by the direct and indirect stakeholders and interested parties of the public.

· By publication of the agreed targets and target dates.

· By publication of the consequences as prioritised and financed activities to reach the targets within the target dates.   
Please include both information on progress achieved to date as well as future plans.

2. List the targets and target dates set in your country in accordance with article 6 of the Protocol, as well as the indicators that will be used to measure progress.
At the present preliminary stage (see the date stated above: first half of 2009), examples of some of the elements proposed for discussion between the stakeholders and could be on the list of targets/indicators, in a non-confirmed and non-prioritised manner, are the following:
a) Drinking water quality (WHO), delivered to consumers. 
a) All water supply systems delivering to more than a certain number of consumers must have functioning disinfection systems for drinking water by a certain date. 

b) An arrangement for certification of operators of water supply systems delivering to more than a certain number of consumers by a certain date
b) Reduction of outbreaks and cases of water borne diseases.
a) From the present, somewhat elevated, number of illness cases reported per annum to the WHO recommended number of reported cases of 10ˉ¹ in relation to the population per annum by a certain date.
c) The area of territory or proportion or population sizes of proportions to be served by collective systems of drinking water, or other ways of improving the supply
a) The proportion of municipalities with an approved main plan for water supply, increased by …% by a certain date.
b) Proposal of introducing a legal obligation to the municipal authorities to report annually from inspection of households with individual water supply systems on the level on compliance with the regulations on sanitation and on drinking water by a certain date.
d) The area of territory or proportion or population sizes of proportions to be served by collective systems of sanitation, or other ways of improving the sanitation

a) The proportion of municipalities with an approved main plan for sewage handling, increased by …% by a certain date.

b) Proposal of introducing a legal obligation to the municipal authorities to report annually from inspection of households with individual water supply systems on the level on compliance with the regulations on sanitation and on drinking water by a certain date.

c) Increase the proportion of the population connected to an advanced sanitation facility (i.e. including a chemical and biological cleaning step) from 58% (2006) to …% by a certain date.
e) The levels of performance to be achieved by such collective systems and by such other means of water supply and sanitation respectively.
a) Performance level on water supply: 
i) The leakage from the drinking water supply systems reduced from 30% to …% by a certain date..
ii) The number of approved or registered water supply systems verified to have a functioning Internal Control System, increased from …% to …% by a certain date.
iii) The number of approved or registered water supply systems participating in a voluntary benchmarking system increased from …% to …% by a certain date.
b) Performance level on sanitation:
i) Further reduction of the total effluence of the nutrients P and N from the present national levels with …% by a certain date.
ii) Reduction of the present level of sewage stoppages from the present national level with …% by a certain date.
iii) Increase of the present average national pace of renewal of sewage pipes of 0,45% in 2007 to ….% by a certain date.
f) The application of recognised good practice to the management of water supply and sanitation, including the protection of waters used as sources for drinking water.
a) Application of GMP to the management of water supply including the sources:
i) Increase of the application of the already existing legally binding obligation to have a functioning internal control system from the present level of ….% of the water supply systems to ….% by a certain date.
ii) Increase the number of water works being part of a management assistance network from the present level of …% to ….% by a certain date
b) Application of GMP to the management of sanitation systems:
i) Increase the number of sewage plants performing high grade cleansing (including chemical and biological steps) in sensitive areas (Dir 91/271/EC)  from …% to …% by a certain date. And in non-sensitive areas from …% to …% by a certain date.
ii) Increase the number of sewage plants under the responsibility of the regional authorities and local authorities complying with the national requirements from 1.1.2009 with …% by a certain date.
g) The occurrence of discharges of untreated waste water and untreated storm water overflows from waste-water collection systems to waters within the scope of the protocol.
a) Occurrence of discharges of untreated waste water
Etc….

3. Which are the main barriers, if any, in the process of target-setting in your country? What are the solutions found to date? Which additional assistance would help you to overcome them? 
In Norway the main barriers to the process of an efficient target-setting are considered to be i.a. the following:
· The extensive division of tasks between different authorities and levels, such as The Health Authorities, The Environmental Authorities (environment and water pollution), The Energy Authorities, The Fish Authorities (aquaculture), The Agricultural Authorities and The Local Authorities (owners of the infrastructure).
· Lack of efficient legal instruments from the central to the local level
· As Norway has an abundant access to surface water, which looks relatively clean, a countryside which is scarcely populated and with a relatively large proportion of the population living in remote areas, the concept of drinking water as a relative health risk is difficult to convey in a balanced manner.
· Necessary measures could be costly and therefore difficult to get prioritised.

Please fill the name of the contact person for this questionnaire

	Name:             BRYNJULF MELHUUS

	Institution:      Norwegian Food Safety Authority

	Department:    Head Office, Regulatory department

	Address:          Postboks 383, 2381 Brumunddal

	Country:          NORWAY

	Telephone:      0047.23.21.67.54

	E-mail:             brynjulf.melhuus@mattilsynet.no


Thank you very much!
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