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Aarchus Convention on access to 
information… 

 Effective public participation at all levels of environmental decision 
making, from local to provincial and cross sectoral level, has been seen 
as the most useful tool to develop the capacities of the civil society and 
accept the recommendation and suggestions of the public in the 
further decision making. 

 Active  public participation of  stakeholders on Local level, served as an 
good idea for organizing  workshops , campaigns, roundtables and 
dialogues for better promotion of Protocol  in Serbian Municipalities, 
in order to increase the public’s awareness of the importance of the 
Protocol. 

 Opportunity to have the public opinion taken into account, improves 
the accountability and transparency of decision making  and 
strengthens public support for better implementation after ratification. 



Partnership… 
 There are four gradual levels of participation, from least to most participative:  

information; consultation; dialogue and partnership. 

 We are in the initial stage of INFORMING the general public about the importance of the 
Protocol on Water and Health and its future implementation on National Level. 

 Access to information is the basis for all subsequent steps in the involvement of local 
authorities, stakeholders and NGO’s in the political decision making process. 

 Information update is available on the web site of the Ministries responsible for water 
protection and management of water resources.. (www.ekoplangov.rs) ; 

 Consultation is provided through local citizen representatives, by  direct contact with 
responsible government officials that participate in decision making and creating of laws  
and regulations. 

 Partnerships are made through working groups created of different sector government 
representatives, stakeholders, NGO’s and number of voluntary representatives of local 
citizens. 

 The National coordination group for Water and Health was established in 201o, consisted 
of representatives from different sectors, involving NGO;s and youth representatives 

 The National CEHAP Committee was established in 2008. in order to focus on E&H 
issues and set targets and target dates for the implementation of the National CEHAP. 



A Lack of Civil Society Knowledge and 
Awareness  

 In Serbia, there is a lack of knowledge and awareness 
amongst the civil society regarding their water rights, of 
the risks of drinking and using unsafe water and of the 
redress mechanisms available to them if and when duty-
bearers fail in their water service delivery obligations.  

  For this reason, we started the Awareness raising 
campaigns , as a follow up to the Protocol promotions we 
are providing on local level.  

 We invite media representatives to be in our target 
audience and to follow up our activities. 

 On the other side, PR of the Ministry is continuously 
sending the information about our activities announcing 
them through the web site of the Ministry. 
 



Promotion on local level 
 Promotion of the Protocol on Water and Health on 

local level has been seen as a useful tool for better  
participation of civil society in the further 
implementation step, especially in the final faze of the 
ratification procedure 

 The main goal of the workshops : 

  to inform the public and highlight the responsibilities of the Public 
authorities, stakeholders, academic level and NGO’s in future activities 

related to the Protocol; 
 Share relevant information; 

 Provide adequate timelines and means of consultation to ensure 
participation of different society levels 



PROMOTION OF THE PROTOCOL 
and its activities at local level 

 MEMSP: Sector for International Cooperation and Water management Unit, 
organized workshops and meetings on   local level to introduce to general 
public, health professionals, stakeholders, authorities, policymakers, NGO 
and media, the main objectives of the Protocol; 

AIMS: 
 To promote  a deeper understanding of the relationship between  water 

management, water supply and sanitation and public health,  
 to ensure that stakeholders and the general public are kept informed. 
 To mobilize regional stakeholders to contribute; 

 To develop detailed target action plan contributing to future better 
implementation of the Protocol; 

 To explain the legal framework adopted and planned in the environment 
sector; 

 To explain governance among sectors, responsibilities, integration of policies 
and cooperation… 

 



Activities in the environmental sector on the 
promotion of the Protocol 

 

 Promotional workshops, in different Municipalities have 
been organized and many more are planned.  

 
Topics included: the right to adequate environment, right to 

water, water and climate change, water and health, public 
participation, implementation of water safety plans in 
small scale water supplies and future implementation of 
the Protocol. 

In each Municipality, the local authorities and Local NGO 
representatives were invited to hold  presentations on 
water and health issues and give their recommendations 
and examples of best practices how to better promote the 
Protocol. 
 



Promotion workshops in Serbia… 



Photo gallery of our activities… 



Municipality of Kragujevac 



Photo gallery of our activities 
Guidance on water supply and sanitation n extreme weather events.   
How to better promote the Convention and its Protocol … 
 



Steps in the political decision 
making process.. 
Workshop participants in Municipalities where informed 

about the cycle defining the six steps in the political 
decision making process: 

1. Agenda setting 

2. Drafting of policy and strategy 

3. Decision making 

4. Implementation of policy 

5. Monitoring and 

6. Reformulation of policy. 

…In order to give opportunities to public authorities and 
NGO’s to interact in the further decision making process. 



    Next steps and future activities... 
 Ratification of the Protocol on Water and   Health after 

establishing the new Assembly..  
  Building cross sectoral cooperation; 
 Drafting the Action Plan by setting targets and target dates for 

the implementation of the Protocol, by the Working group on 
W&H 

 Ensuring public participation in target setting process, through 
electronic and mass media, better cooperation among local 
working groups and higher government officials.. 

  Creating a plan for future promotional workshops on local level; 
 Involving youth representatives at all levels, to better promote 

the Protocol   
 Organize workshops in three Aarchus centers in Serbia  in order 

to better inform and involve public and improve the quality of 
final decisions. 

 
 



After this meeting…. 
We are looking forward to cooperate with experts  and 

international organization representatives that can offer an 
advanced expertise in public participation in environment 
decision making in supporting Serbia to better involve the 
public in future decision making processes targeting the 
Protocol on Water and Health. 

Learning from each others experiences and best practices we 
see as a most useful tool for better developing our own 

instruments. 

 



 


