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FLASH EUROBAROMETER 344 
 

A. Methodology 

- Survey conducted by telephone (fixed-line and mobile phone) 

- Fieldwork: 5 - 8 March 2012 

- Population: representative sample of population 15+ 

- Coverage: 27 Member States of the EU 

- Number of interviews: 25,524 

-This survey was carried out for the European Commission (requested 

by the Directorate-General for the Environment (DG ENV) and 

coordinated by the Directorate-General for Communication 

(“Research and Speechwriting” Unit)). 

-Most of the questions were already asked in 2009 

 2 



B. Key findings 

THE MAJORITY OF EUROPEANS ARE CONCERNED ABOUT THE 
WATER QUALITY: Nearly 7 respondents out of 10 believe that water 
quality is a serious issue in their country (68%, - 1 point since 2009). 
 
CHEMICAL POLLUTION COTINUES TO BE SEEN AS THE MAIN 
THREAT FOR THE WATER ENVIRONMENT (84%, + 9 points since 
2009). 
 
HOWEVER MOST EUROPEANS DO NOT FEEL WELL INFORMED 
ABOUT ABOUT PROBLEMS FACING GROUNDWATER, LAKES, RIVERS 
AND COASTAL WATERS: Less than 4 respondents out of 10 say that 
they are well-informed (37%, - 6 points since 2009). 
 
THE MAJORITY BELIEVE THAT PROVIDING MORE INFORMATION 
ON THE CONSEQUENCES OF WATER USE ON THE ENVIRONMENT 
WOULD BE THE MOST EFFECTIVE WAY OF TACKLING WATER 
PROBLEMS (67%). 
 
NEARLY THREE-QUARTERS THINK THAT THE EU SHOULD PROPOSE 
ADDITIONAL MEASURES TO ADDRESS WATER PROBLEMS (73%). 
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1. Level of information about water-

related problems 
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1.1 Fewer than four out of ten Europeans feel well informed about 

problems facing groundwater, lakes, rivers and coastal waters 
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1.2 Respondents in Denmark (62%) and Austria (60%) feel most informed 
about problems facing groundwater, lakes, rivers and coastal waters 
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2. Seriousness of water-related 

problems 
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2.1 Almost seven out of ten Europeans agree that water quality is a 
serious problem in their country 
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2.2 Nine out of ten respondents in Romania (94%), Italy (91%) and 
France (89%) consider water quality a serious problem 
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2.3 Nearly eight out of ten Europeans agree that floods are a serious 
problem in their country   
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2.4 Three quarters of Europeans consider droughts and 
overconsumption of water are serious problems 

11 

Public participation in environmental decision-making: Focus on water and health - 6 June 2012 



3. Changes in the quality of water 
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3.1 The most widespread view among Europeans is that the quality of 
groundwater, rivers, lakes and coastal waters has either improved (23%)  
or remained the same (25%) over the past ten years 
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3.2 Respondents in the Netherlands (46%) and Germany (42%) are 
most likely to say that the quality of groundwater, rivers, lakes and 
coastal waters has improved 
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4. Impact of various factors on the 

status of water 
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4.1 Agricultural chemicals, household, overuse of water in agriculture, 
shipping are most likely to be seen as having an impact on water 
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4.2 The majority of respondents in each country say that agricultural 
chemicals have an impact on water status 
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5. Main threats to water 

environment 
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5.1 Chemical pollution is believed to be the main threat to the water 
environment 
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5.2 Since 2009 chemical pollution has increasingly been seen as a 
threat in almost all countries 
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6. The price of water  
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6.1 More than eight out of ten agree that water users should be 
charged for the volume of water they use  
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6.2 The majority of respondents in all countries think this should be 
the case 
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6.3 More than six out of ten agree that water should be more 
expensive when it has a greater environmental impact  
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6.4 A majority of respondents in all countries agree with the fact the 
price should reflect the environmental impact 
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7. The use of water  
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7.1 In all European countries, the majority of respondents agree with 
the idea of reusing non-potable water 
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7.2 Most respondents drink at least some tap water, with half drinking 
it exclusively   
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7.3 There are high differences between countries on water 
consumption  
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8. Taking individual actions to 

reduce water-related problems  
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8.1 Nearly all Europeans take some kind of individual action in the past 
two years to become more water efficient  
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9. The role of different actors in the 

efficient use of water 
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9.1 At least half of Europeans think households, industry and 
agriculture are NOT doing enough to use water efficiently  
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9.2  More than 7 out of 10 respondents in Greece  and Italy say that  
industry is NOT doing enough to use water efficiently  
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9.3 Respondents in Ireland, Greece and Bulgaria are the most likely to 
say that households are NOT doing enough 
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10. The role of different actors in 

the efficient use of water 
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10.1 Better information is the most popular method to tackle water 
problems  
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10.2 Nearly three-quarters of Europeans think that the EU should 
propose additional measures to address water issues in Europe 
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10.3 Respondents in Slovakia and Germany (both 81%) are most likely 
to think that the EU should propose additional measures to address 
water problems 
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10.4 But fewer than one European in ten have heard of the Blueprint 
to Safeguard Europe's Water Resources  
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THANK YOU! 
 
 
 

presented by Nicolas Bécuwe 
Research Director TNS opinion 
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