The Aarhus Convention Electronic Information Tools Task Force

23-24 June 2003


QUESTIONNAIRE ON THE USE OF ELECTRONIC INFORMATION TOOLS

Please fill in and return this questionnaire together with your registration form to the Task Force Chairperson and the Aarhus Convention secretariat by 19 May 2003

Chairperson: Fax : +359 2 981 1185, E-mail: IlievaNelly@moew.government.bg
Secretariat: Fax: +41 22 917 0107, E-mail:  ljiljana.stancic@unece.org

Submitted by: Dorte Bennedbaek, Ministry for the Environment, Høejbro Plads 4, 1200 Copenhagen K, Denmark

Contact details: Telephone: +45 33927065 and +45 40335678

E-mail:    dbe@mim.dk              


1) In your country, which categories of environmental information (according to the Convention definition from article 2, paragraph 3) are available:

a) through the Internet

b) in other electronic forms (please specify)

c) only in non-electronic form?

What concrete steps have been undertaken to ensure that information is available electronically? Please include reference to national web portals or other sites of interest. 

__All public publications in Denmark have been parallel electronical published  since 1997, and all public institutions have since 1999 had their own homepages. You can correspond with the public sector electronically, but the letters are in most institutions still stored in internal files without access to external users. __________________________________________________________

(This question may be considered in relation to each of the categories referred to in sub-paragraphs (a) to (d) of article 5, paragraph 3, of the Convention, and in the case of subparagraph (d), participants may elaborate the list of which types of ‘other information’ are covered.)

2) Is public access to environmental information in question through the internet or other electronic means provided as a matter of practice or is there a legally enforceable right to such access? If possible, please include reference to relevant provisions of national law referring to this right.

___We have a very old law concerning the citizens right to public information. 

The right to electronical access depends on orders from the state to the public sector.   

3) In which types of environmental decision-making process (in the sense of articles 6, 7 and 8 of the Convention) may public participation take place electronically? What are the main steps in the process? If possible, please give concrete examples.
I all decision-making processes where the public has to be involved.

The documents are published on the homepage and accessable from the internet. Normally the process starts with a pressmeeting or –briefing.

The citizens use the mail for comments and interference until a certain date.

The next version of the document is published etc.

Tha final document, plan etc. will be published 

There are a couple of national standards for electronic publishing, storage of information and communication accessable from a homepage._________________________________________________________

4) What are the most important challenges and obstacles in your country to the use of electronic tools to provide:

a) better access to environmental information to the public

b) mechanisms for public participation in environmental decision making

c) access to justice?

_

We do not have many problems. We are in the middle of a process where the public sector computerizes the last corners of the administration. Still many citizens do not have a home computer, but all public libraries and municipalities provide public computers.    ___________________________________________________________

________________________________________________________________________________________________________________________________________________________
(You can use the enclosed list of possible challenges on page 2 as reference).
	Information Tools
	Relevant provisions of the Aarhus Convention
	Challenges & obstacles 
to ICT Implementation 

	ELECTRONIC

 Internet
 E-mail

 Electronic Community Notice Boards/
Billboards


 CD-Rom 

 Electronic data accessible through bar-code scanning

 Electronic data accessible through touch-tone dialling 

 SMS – Short Messaging System

 Public electronic information kiosks

 Telephone Hotlines/Fax TV Teletext
 Other (to be specified)
NON-ELECTRONIC

 Brochures 

 Exhibitions 

 Green community reps

 Info-shops  (walk in)

 Libraries

 Newspapers 

 Open days 

 Posters

 TV, Cinema, Radio 

 Other (to be specified)
	ARTICLE 5, PARAGRAPH 3

a) Reports on the state of the environment

b) Texts of legislation on or relating to the environment

c) Policies, plans and programmes on or relating to the environment, and environmental agreements

d) Other information, to the extent that the availability of such information in this form would facilitate the application of national law implementing the Convention.

ARTICLE 6

Public participation in decisions on specific activities which may have a significant effect on the environment

ARTICLE 7

Public participation concerning plans, programmes and policies relating to the environment

ARTICLE 8

Public participation during the preparation of executive regulations and/or generally applicable legally binding normative instruments


	INSTITUTIONAL 

 Limited scope or extent of environmental data collected in your country

 Limited standardization of data sets

 Poor cooperation with other agencies collecting environmental data

 Limited interest in utilising ICT among:
 -Data providers (you)
 -Data users (pls. Quantify)

 Other priorities (pls. Detail)

 Lack of time to explore/implement

ECONOMIC

 Limited market availability of equipment

 Lack of IT service providers

 Lack of technical support

 High cost of online access

 High cost of equipment

 Poor state of telecommunication networks

CULTURAL

· Limited expertise/know-how

LEGAL

· Unclear rules, legislation on environment and informational responsibility

OTHER (to be specified)
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