
WELCOME TO THE WEBINAR

Equity in access to WASH

Addressing inequities to leave no 
one behind in access to WASH

22 July 2020 - 11.00 AM (CET)



Protocol on Water and Health
Webinar series 2020

Webinar rules:
- Participants cannot speak
- Panelists, please stay muted when not 

speaking
- Participants can send messages during 

the meeting by using the chat function:

Video and presentations of the webinar will be made available on the following page: 
https://www.unece.org/index.php?id=54719

https://www.unece.org/index.php?id=54719
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Enhancing equitable access to 
water and sanitation during the 
Covid-19 recovery phase: 

What tools are available under the 
Protocol on Water and Health?

Protocol Webinar Equity in access to WASH

22 July 2020, 11.00 am-12.30 pm

Ms. Diane Guerrier, UNECE secretariat



The Protocol on Water and Health

Legally-binding 
agreement aimed at 

protecting human health 
and well-being through 

sustainable water 
management and by 

reducing water-related 
diseases

Obligation to set targets to ensure access to 
drinking water and sanitation for everyone 

27 countries are Parties 
to the Protocol



Areas of work and support provided under the Protocol:

Strengthening political commitment for long-term impact

- Improving governance for water and health
- Prevention and reduction of water releated diseases
- Institutional water, sanitation and hygiene
- Small-scale water supplies and sanitation
- Safe and efficient management of water and sanitation
- Equitable access to water and sanitation
- Increasing resilience to climate change
- Assistance to support implementation at national level

Evidence 
collection

Guidance 
development

Capacity
Building

Setting 
targets

Assistance to 
targets

implementation



Equitable access to water and sanitation under the 
Protocol on Water and Health:

Equitable access is understood as an access being similar for all people
irrespective of where they live, whether they belong to vulnerable or
marginalized groups, and to the associated costs being affordable for all users.

“Equitable access to water, adequate in terms both 
of quantity and of quality, should be provided for all 

members of the population, especially those who 
suffer a disadvantage or social exclusion” (art. 5 of 

the Protocol)



Protocol’s tools to improve equitable access to water and sanitation

3. Equitable 
Access 

Action Plan

2. 
Assess
-ment 
tool

1. 
Good 

practic
es

1.No one left behind
Setting the 
framework

2.The Equitable Access 
Score-card

Assessing the situation

3. 
Development
of an action 

plan
 Defining
actions

Dimensions to consider to identify equity 
challenges in access to water and 

sanitation
Geographical disparities: Certain areas of a country 
(rural areas, poor urban neighborhoods) have no 
physical access or have access of lower quality than 
other areas.

Social disparities (vulnerable and marginalized 
groups) : Within areas with good access, certain 
groups do not have access because they don’t have 
private facilities, the public and institutional facilities 
they rely on are not adequate, or suffer unintended 
or intended discrimination.

Economic disparities: Within areas with good access,
the water and sanitation bill represents too large a 
share of disposable income for some households 
(affordability issue).



The Equitable access score-card: what for? 

The self-evaluation analytical tool to:
- establish a baseline
- track progress 
- prompt discussions

Its application varies in each country according to:
The assessment scale  (local, regional, national)
The stakeholders involved (government, civil society..)
The data available



How does the score-card work concretely? (1)
It contains 4 sections with their respective areas of action to be
explored through qualitative questions..



How does the score-card
work concretely? (2)



How does the score-card work concretely? (3)

Qualitative question

Response

- Score justification
- Means of verification
- Reliability of the response



How does the score-card work concretely? (4)

The summary sheet helps to identify the Areas 
of Action:
- where the country (or region) is lagging 

behind
- where the information available is 

particularly unreliable. 

It helps countries to build the case to take 
concrete follow-up actions to address these 
priorities. 



Q & A



Use of the score-card in the pan-European region

For more information, publication 
available at: https://bit.ly/37xRW1K

In the region, 12 countries have used the score-card and undertaken a-self assessment .

What are the main trends?

Lack of information and need for wide-ranging expertise when it comes to equity

Specific needs of different vulnerable and marginalized groups should be further 
addressed. 

Need for more comprehensive strategies (e.g. tracking mechanisms) 

The issue of financing equitable access to water and sanitation is still a challenge.

https://bit.ly/37xRW1K


FRANCE
Equitable access action included in the 2015–2019 National Plan on Health
and Environment. New law adopted to improve the affordability of water and
sanitation services.

PORTUGAL
Affordability indicator included in the annual report of the water and
sanitation regulator.

HUNGARY
National Building Code amended to reflect
the minimum requirements and standards
for access to water and sanitation in
buildings.

SPAIN
Seven public fountains installed in the
city of Castelló to guarantee access to
drinking water.

UKRAINE 
Amendments regarding sanitation incorporated 
into the final version of the Drinking Water Law. 

REPUBLIC OF MOLDOVA
Plumbing systems built to supply safe 
drinking water 24 hours a day to 67,000 
villagers in rural areas. 

SERBIA
Action plans (2019–2021) to ensure equitable access in the regions
of Sumadija and Pomoravlje endorsed by the Inter-ministerial body.

NORTH MACEDONIA
Ongoing improvement of facilities for menstrual
hygiene management in cafés, bars and restaurants
in Skopje in partnership with the professional union.

BULGARIA
Ongoing development of a regulatory framework for
sanitation in schools by the recently established
national working group under the Ministry of Health.

ARMENIA
National 2018–2020 Equitable Access Action Plan
endorsed. Ongoing revision of Water Code to include
the definition of vulnerable and marginalized groups.

AZERBAIJAN
Water supply established in 316 rural and 
urban secondary schools. 

Examples of measures taken by countries to address equity gaps 
identified through self-assessments:



How can countries benefit from using the score-card
during the Covid-19 recovery?

• While the pandemics might have exacerbated inequities in access to WASH, 
voluntary self-assessment offer an opportunity for countries to take stock of 
the situation and take actions to address these equity gaps.

• Self-assessment outcomes provide solid basis for:
Objective debate on improvements needed to ensure equity 
Attracting funding for achieving equitable access to water and sanitation

• Self-assessment process supports coordination and collaboration between 
stakeholders, improving inter-sectorality and dialogue.

• Improving equitable access to water and sanitation help countries in achieving 
many SDGs targets (including 1.4; 4a; 6.1; 6.2; 11.1) and realize the HRWS.



Thank a lot for your attention!
More information on :

Equitable access activities under the Protocol on Water and Health..
https://www.unece.org/env/water/pwh_work/equitable_access.html

..where respective country profiles can be consulted..

The Equitable access Score-Card: 
https://www.unece.org/env/water/publications/ece_mp.wh_8.html

Contacts: 
protocol.water_health@un.org

https://www.unece.org/env/water/pwh_work/equitable_access.html
https://www.unece.org/env/water/publications/ece_mp.wh_8.html
mailto:protocol.water_health@un.org
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Equity in WASH access 
The Portuguese case

Helena Costa

Webinar, 22 July 2020
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Benefits of using the Equitable Access score-card and main 
findings of the self-assessment in Portugal

• Gaining a broader and deeper understanding of access to water and sanitation issues

• Raising awareness among water sector stakeholders and the general public

• Improved knowledge of ongoing initiatives and difficulties met by stakeholders in issues of
access to water and sanitation in the field of human rights and of social policy

• Assessing available information and data needs, required efforts to develop new tools for
data collection and analysis (e.g., financial resources allocated to the sector, standards of
service in specific facilities, levels of access for vulnerable and marginalized groups), as well
as, potential improvements in existing laws and regulations

Main findings in Portugal
• Need to improve the awareness and skills of operators’ personnel so that they can

contribute to the realization of the human rights to water and sanitation.

• Initiatives aimed at reducing price disparities are being implemented, although better
information is needed on financial resources and specific issues

• Lack of integration of policies (water, social, environmental), need for practical support to
those with special needs

Score-card – between 2012 –2013
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Impacts of the equitable access self-assessment: what
actions were taken?

• Contributing to the elaboration of the IWA manual (2016)

Portuguese version published in 2017

• Revision of the strategic plan (PENSAAR 2020 period 2014-2020)

• Affordability issues and tariffs

• Affordability indicator included by ERSAR in the annual report RASARP

Compares the charge each consumer pays per year with annual disposable income

• Contribution to improvement in legislation and regulations

Decree-Law 147/2017, from 5th December - Establishes the conditions to apply for the

social tariffs in water services

ERSAR 2018 recommendation on social tariffs and tariffs for large families
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Equity in access to WASH during the pandemics 

• Water and sanitation are considered essential services
• Dispatch No. 3547-A / 2020 of March 22 – Guarantee the supply, sanitation and waste management services
• ERSAR was mandated to monitor all the water, sanitation and waste operators during the emergency state

to evaluate the need to take actions to guarantee de continuity of services

• Tackling WASH inequalities brought by the economic and social crisis
• Law no. 7/2020, of April 10, established a set of exceptional and temporary response regimes to the SARS-

CoV-2 epidemic in several matters, namely in the prohibition of suspending provision of essential services
during a first containment period

• Law no. 18/2020, of 29 May, extends the deadlines for measures to support families in the context of the
current public health crisis, proceeding to the first amendment to Law no. 7/2020, of 10 April

• Municipalities and ONG provided solutions for homeless and vulnerable people
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Equity aspects in WASH - the way forward

Enforcement of policies/legislation already (or soon to be) in place

• PENSAAR 2030
New Strategic Plan for the Water and Sanitation for the period 2021-2030

• DWD recast
• Protocol on Water and Health
• SDGs

No one is left behind



Thank you

helena.costa@ersar.pt
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Armenian experience on 
equitable access to water and 

sanitation

Emma Anakhasyan, NGO Armenian Women for Health and Healthy 
Environment (AWHHE)- Armenia

Webinar Equity in access to WASH
22 July 2020



Benefits of using the Equitable Access score-card and 
main findings of the self-assessment in Armenia

The use of the Score Card enabled to 
have a multi-stakeholder approach to 
analyze the current situation on 
equitable access to water and 
sanitation.

Key findings: There are issues related 
to limited data availability; 579 rural 
communities where  water supply 
system is not serviced by water 
companies; affordability issues, etc. 



Impacts of the equitable access self-assessment (1):

Development of an Action Plan for Equitable Access to Water and 
Sanitation for 2018–2020 with several actions:

Examples of actions implemented by AWHHE :

- Analysis of the water legislative framework and identification of the 
legislative barriers to ensure equitable access to water and sanitation in the 
framework of the EUWI+ programme .
 Based on the gaps identified, amendments to national legislation such as 
the Water Code were suggested and circulated. It is process of adoption.



- Establishment of the UNDEF “Enabling Women to Participate in Sustainable 
Water Management in Armenia”:

(a) Assessment of the impact of current drinking water and sanitation tariffs on 
vulnerable and marginalized groups.

(b) Revision of the current tariff compensation mechanism for ensuring 
equitable access to water supply and sanitation for vulnerable and 
marginalized groups.

(c) Communication campaign in 2 provinces to improve WASH practices (hand 
and teeth) among children aged 6-12 (460 schoolchildren) and their families

Impacts of the equitable access self-assessment (2):



Addressing equity in access to WASH during the 
Covid-19 pandemics (1):

- The New World Program (NWP), a partnership between The Coca-Cola 
Foundation and Global Water Challenge-Tackling Water Management Challenges 
in Rural Armenia:
 Organization of 3 trainings with practical sessions (preparation of a 

desinfective solution for drinking water, organization of operation of the
chlorination station, etc.)

 Communication campaign in Solak community to improve WASH practices 
among children aged 6-12 (160 schoolchildren) and their families



Addressing equity in access to WASH during the 
Covid-19 pandemics (2):

• Organisation of interactive classes on WASH for children : 

• During the pandemic, all state and non-state organizations are more 
responsive to address issues related to water and sanitation.



Thank you for your attention
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Enkhtsetseg Shinee
WHO Regional Office for Europe

Accelerating actions on equitable access to WASH: 
importance in preparedness and response to COVID-19 



Progress in access to WASH services

Republic of Moldova

Georgia

Armenia

Belarus

North Macedonia
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Herzegovina

Albania

Tajikistan

Montenegro

Kyrgyzstan

Kazakhstan

Ukraine

Serbia

Turkey

Turkmenistan

0 20 40 60 80 100

Poorest Poor Middle Rich Richest

520
540
560
580
600
620
640
660
680

2000 2017

Po
pu

la
tio

n 
(m

ill
io

n)

200

210

220

230

240

250

260

270

280

2000 2017

Po
pu

la
tio

n 
(m

ill
io

n)

At least basic Lacking basic services

Rural (%)

77.4

42.4

20.6

50.6

0.9
1

1.1
5.8

0.001 0.1

Open
defecation

Unimproved

Limited service

Basic service

Safely
managed

• Despite the progress, challenges exist across the region - might hinder COVID defence
• Rural dwellers and the poorest are the most disadvantaged
• Major data gap on hygiene for households and on WASH in health care facilities - hampering evidence informed actions

Urban

Rural

Disparity in access services between richest and poorest

Sanitation coverage by service ladders, European Region
Basic sanitation [%]

Urban Rural

Progress is uneven, primarily focused on urban areas (2000-2017)
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Sanitation Drinking-water

Constitution Legislation Constitution Legislation

83% 67% 100% 100%

Recognition of human right to water and sanitation`

• Majority countries approved national policies 
and plans, including measures to extend 
services to vulnerable  group

• Enforcement is constrained by insufficient 
targeting resources to reduce inequities

• Financing gap and lack of human resources, 
especially for rural areas

Building equity focused enabling environment on WASH
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Essential role of WASH in response and preparedness 
to  COVID-19 

WHA resolution on COVID -19 response… take 
measures to support access to safe WASH and IPC, … 
promotion of personal hygienic measures in all 
settings, including humanitarian settings, and 
particularly in health facilities

• Safe operation of WASH systems
• Wastewater and waste management
• Recreational water use
• Reopening of buildings

• Environmental cleaning and disinfection 
• Practice adequate disinfection procedure 
• Spraying and fumigation ineffective
• Health and safety 
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Essential role of WASH in response and preparedness 
to  COVID-19 

• Global call to make hand hygiene (HH) accessible for all
• Develop and implement comprehensive national roadmaps to ensure universal HH 
• Provide universal access to public HH stations
• Make HH obligatory in buildings and public transport facilities 
• Provide access to HH facilities and practices in health care facilities



Making hand hygiene accessible to all

Sustainable, inclusive 
programming at scale

- Supply of HH and other hygiene 
products and services
- Promoting hand hygiene and other 
hygiene practice

Strengthen enabling 
environment

- Policies
- Institutional arrangements
- Financing
- Planning, monitoring & review
- Capacity development

Political leadership to 
embed a “culture of 
hygiene” at all levels

Responding to immediate 
response

Rebuilding infrastructure 
and services

Reimagining hand 
hygiene in society



Protocol scope and work support combating COVID-19

Response Recovery Preparedness Sustainability

Equity focused and COVID-19 sensitive policy/target setting planning, coordination, implementation and monitoring 
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Rio Hada, OHCHR

Webinar Series 2020
Protocol on Water and Health 
22 July 2020

Equity in access to WASH
Human rights to water and sanitation



Human rights to water and sanitation at 10 years

 Changed the narratives on 
water and sanitation

 Growing recognition of the 
value of human rights-based 
approach (universal access, 
equality & non-discrimination, 
participation in decision-making

 Accountability gap remains a 
challenge – SDG 6 less than 1% 
of Universal Periodic Review’s 
recommendations related to 
SDGs



UN Human Rights: Leaving no one behind

 Global advocacy to address inequality 
in access to water and sanitation

 Supporting the work of UN human 
rights mechanisms

 Monitoring the human rights impact of 
COVID-19

 Integrating human rights in UN 
socioeconomic response to COVID-19



Building back better – accelerating progress

 UN launched the SDG 6 Global 
Acceleration Framework – a 
new, unifying initiative to speed 
up progress through better 
coordination among sectors

 Strong focus on addressing 
inequality

 Five accelerators:
1. Optimized financing
2. Better data and information
3. Focus on human capacity
4. Innovations & sharing experience
5. Governance & accountability



Q & A



Please write any further questions in 
the chat or contact us at:
protocol.water_health@un.org
Equitable access activities carried out under the Protocol: 
https://www.unece.org/env/water/pwh_work/equitable_access.html

Video and presentations of the webinar will be made available on the following
page: https://www.unece.org/index.php?id=54719

The next webinars of the Protocol series will continue in 
September and discuss various topics including hygiene, 
wastewater surveillance, the role of the Compliance 
Committee etc.. More info to come up soon…

mailto:protocol.water_health@un.org
https://www.unece.org/env/water/pwh_work/equitable_access.html
https://www.unece.org/index.php?id=54719
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