
77% 

11% 

4% 
8% 

Usefulness of practical 
information for 

participants 

76% 

24% 

Availability of workshop 
documentation in English 
and Russian in due time 

before the workshop 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

94% 

6% 

Workshop venue, location 
and arrangement of the 

workshop room 

79% 

17% 

4% 

Online registration 
(information provided, 
clarity of registration 

process, deadline, etc.) 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Evaluation Summary 

Sub-regional workshop on Land-Use Planning and Industrial Safety under the 

Convention on the Transboundary Effects 

of Industrial Accidents and its Assistance and Cooperation Programme 

Chisinau, Republic of Moldova, 22-24 May 2019 

The participants were requested to indicate their opinion of various aspects of the workshop in terms of 

preparations, conduct, practical comments and the quality/content of the workshop, and general comments. 

A total of 32 evaluation forms were submitted, including 27 evaluation forms which contained comments. 

 

 

Organization and practical arrangements for the workshop 
 

 
 

 

 



89,28 

9, 32% 

1, 4% 

Social programme 
(reception dinner hosted 

by UNECE) 

65% 

29% 

3% 

3% 

Meals (lunches, coffees) 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

80% 

20% 

Usefulness of providing 
publications at the 

workshop 

58% 
36% 

6% 

Quality of headphones / 
microphones/interpretati 

on 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

 
 
 

 
 

83% 

3% 14% 

Support provided by 
UNECE secretariat before 

/during the workshop 

65% 

29% 

6% 

Time schedule, duration 
of the workshop and 

agenda items 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 



77% 

23% 

Knowledge and practical 
skills obtained for your 

future work 

83% 

14% 3% 

Relevance of subject to 
your area of expertise or 

work 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

70% 

23% 

7% 

Usefulness and relevance 
of good practices and 

lessons learned 

69% 

28% 
3% 

Providing a forum for 
exchange of information 
with other participants 
and to establish contacts 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

66% 

31% 

3% 

Discussions: efficiency, 
quality, clarity, usefulness 

76% 

24% 

Presentations: relevance, 
quality, clarity, usefulness 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Overall Satisfaction with the workshop 
 

 

 

 
 

 

 
 



68% 

32% 

Raising awareness of the UNECE Industrial Accidents 
Convention, the Geneva UN Charter on Sustainable 

Housing, the UN-HABITAT International Guidelines on 
Urban and Territorial Planning, the UNECE Convention on 

Environmental Assessment in a Transboundary Co 

71% 

29% 

Providing a platform for discussion and 
sharing of experiences between land- 

use planning and industrial safety 
experts (including authorities, 

consultants, industry representatives 
and experts in related fields) 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

63% 

30% 

7% 

Improving your understanding of 
the UNECE ‘Guidance on Land- 

Use Planning, the Siting of 
Hazardous Activities and Related 

Safety Aspects’ 

68% 

29% 
3% 

Improving your 
understanding of article 7 of 

the UNECE Industrial 
Accidents Convention and its 

implementation 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

 
 
 

The extent to which the workshop goals were achieved: 
 

 

 

 
 

50% 

44% 

6% 

Structure of the 
programme 

64% 

33% 

3% 

Reviews/Conclusions/Out 
come of / Decisions taken 

at the workshop 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 



Overall rating of the workshop 
 

 
5%0% 

 

26% 
 

 

69% 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 

 
 

 

 
 

 

  Evaluation comments  
 

Organization and practical arrangements for the seminar: 
 

1. Will be more convenient to organize the trip to the Petrol Storage in the 

morning. 

2. Very well organized. Excellent meeting facility.  

3. Well organized. 

4. Very well organized. 

5. Great. 

Raising awareness of the 
linkages to Agenda 2030 

(including the SDGs and the 
Sendai Framework for 

Disaster Risk Reduction) 
 

13% 

48% 
39% 

Very satisfactory 

Satisfactory 

Unsatisfactory 

Very unsatisfactory 

No opinion 



6. Great experts, good scenario, everything is just amazing!  

7. Very important and useful workshop on exchange of the information and 

experience, and further cooperation. 

8. In general, everything was organized on a high level, informative and useful. 

9. Everything is organized on a high level. 

10. Everything on a high level.  

11. Positive.  

12. Everything was normal.  

13. Everything was on an adequate level. Thank you!  

14. Despite that the agenda was very packed, we took maximum of the 

information and experience from other countries. 

15. Organized very well.  

16. Instructive.  

17. Well organized.  

 

 

General comments on the seminar  

Comments and ideas for improvements for future seminars: 
 

1. To involve more stakeholders for instance DRR and Pc. Enterprise sectors, to 

include more practical exercises.  

2. Good balance between theory/practical approaches. Role play excellent.  

3. It will be better to involve more EU countries to share their experience and 

practice. Also Industry to introduce their practice in transboundary context. 

4. Moldova was a great host! Interesting role play.  

5.  To conduct such great workshops more often!  

6.  To add in the presentation template the topic of using geoinformation systems 

and spatial data when planning.  

7.  It would be welcomed to include complex approaches and synergies of the 

related matters.  

8.  To consider having more time for an informal communication.  

9.  To dedicate enough time for discussions, follow the allotted time.  

10.  To invite land use planners (architects, urbanists).  

11.  More participants – specialist in the land use planning.  

12. In the presentations of the participating countries would be useful to have 

specific real cases with details on positive and negative experiences as 

explained by expert (as was done in the presentation of Kyrgzstan).  

13. Maybe it is needed to more widely pay attention to the practical cases of the 

implemented projects with consideration of the methodological aspects of 

realization tasks of the Convention, procedures of the EIA.  

14. To engage in the workshops the simultaneous interpreters who make 

technical translation, work with the international documents of the 

Conventions.  

15. To visit a hazardous industrial facility.  

16. To continue.  



17. More practical activities.  

18. Cooperation in the area of implementation.  

19. We trust in your experiences.  

20. Practice (improving the cooperation).  

21. Systematic conduct.  

 

Overall Satisfaction with the seminar  

What were the main lessons that you learned during the seminar, in relation to 

land use planning, industrial safety and transboundary cooperation? 
  

1. Mutual comprehension. 

2. Consultation is needed, expert opinions are essential. 

3.  Transborder cooperation. Many contacts with the professional experts!  

4.  Cooperation, exchange of the information.  

5.  Dialogues are the main components with regards to industrial safety and land 

use planning.  

6.  It is needed to organize constant and consistent cooperation between the 

specialists and experts.  

7.  Exchange of the experience and information.  

8.  It was useful to exchange the information in the area of land use planning 

considering hazardous facilities.  

9.  About the necessity to make changes to the current situation, to eliminate 

shortcomings.  

10.  The process is labor intensive, complex, and resource intensive, but it has to 

be done.  

11.  It is needed in Belarus to strengthen the work on informing and using the 

knowledge in the area of land use planning and implementation with regards 

to the industrial safety.  

12.  Main lesson is that there exists a problem of aligning actions in the 

framework of the convention.  

13.  Very important is to engage in the land use planning work the high-level 

qualification experts, possibly the specialist on the sanitary-and-hygienic 

supervision. For assessing of impact of the hazardous factors on the living 

standards of people.  

 14.  Experience to communicate. Communication with the specialist in different 

fields.  

 15.  The topic is very useful.  

 16.  Joint work with the representatives of all stakeholders.  

 17.  Big thanks, useful workshop.  

 

Desirable follow-up activities  

What do you believe should be the follow-up activities after this seminar, in 

relation to land-use planning and industrial safety? 

 

1. Keep organizing these valuable workshops!   



2. It would be useful to provide workshop in EU countries and involve local 

Institutions and Industries to see and get more detailed information on Ind. 

Safety and Land use planning.  

3. Country/Region - tailored support/assistance program, to facilitate filling the 

existing gaps on National/Regional level. 

4.  To find real case and to try to “play” for real. A lot of cases between the 

countries can be solved with the help of such workshops / working groups. 

Thank you!  

5.  Next workshops should be guided by the conclusions of the workshop.  

6.  It is needed to conduct analysis of the real state in our country with regards to 

the compliance to the requirements of all the UN conventions and to take 

measures for their implementation.  

7.  Introducing changes in the legislation and regulatory framework. To 

undertake specific practical steps to implement recommendations of the 

workshop.  

8.  It is needed to systematize the information given in the presentations, 

moreover it is needed to enhance the presentations (on some set of issues) and 

issue (publish on the internet, CD-Disk) the systematized background 

information (would be very useful for the universities).   

9.  Development of formalized recommendations on national and regional levels.  

10.  Activities aimed on enhancing capacity in the area of making aligned plans 

on implementation of the tasks and objectives of the convention (on a country 

level).  

 11.  Introducing new knowledge in industrial safety in Belarus.  

 12.  Keep up the good work.  

 13.  To conduct workshops regularly engaging big number of specialists.  

 14.  All is alright. 

 15.  On integrating land use planning and industrial safety.  

 16.  To continue communication between the participants further between the 

workshops. To exchange emails and contacts in a mandatory manner. Wish 

luck!!!  To all of us!!! Be healthy and happy!!!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


