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Ratification of the Protocol on 
Water and Health

*Ratification of the Convention on the 
Protection and Use of Transboundary 
Watercourses and International Lakes, 2010

(“Official Gazzete of the Republic of Serbia”, International 
agreement, No. 1/10)

*Ratification of the Protocol, 2013
Law on the Confirmation of the Protocol on Water and 

Health to the 1992 Convention on the Protection and 
Use of Transboundary Watercourses and International 
Lakes and the Amendments on Articles 25 and 26 of 
the Convention on the Protection and Use of 
Transboundary Watercourses and International Lakes 

(Official Gazette of the Republic of Serbia, No. 01/2013)



Inter-ministerial Agreement entered into force in August 2013

Establishment of the Joint Body for the implementation of the 
Protocol (i.e. National WG on Protocol) - October 2013

The main tasks:
- To monitor and analyze implementation of the Protocol both 
in Serbia and cross-border 
- To coordinate and undertake related activities under the PWH
- To report on progress

Establishment of the coordination 
mechanism



*17 members from 6 ministries: 
• Health, 
• Environmental protection, 
• Water management, 
• Education, 
• Infrastructure, 
• Labour and social issues, 
• Local self-government, 
• Office for Human and Minority Rights,
• Institute of Public Health of Serbia, 
• Serbian Environmental Protection Agency, 
• Association of Local Authorities in Serbia

(SCTM), 
• Regional Economic Development Agency 
• NGO (Union of Engineers and Technicians of 

Serbia)

Current composition of the WG

*Fits to Protocol’s programme areas of work

Programme 
of work 

2017-2019

Target setting

WRD

Institutional 
WASH

SSWSSs

WSSP

Equitable access
W&S

Climate change

Support of 
the 

implementation
at national 

level



Baseline analysis

*Initiated promptly after the ratification of the Protocol in 
order to meet the deadline

*Essential for prioritizing the areas that would be addressed as 
targets (good practice, tool)

*Systematic review, assessment and data gap identification

*Data collected trough the GLAAS process complemented and 
facilitated the development of the baseline analysis



Prioritization in setting the 
targets and target dates

*Basis for prioritization:
Identified gaps and real problems relevant for Serbia 

(derived from baseline analysis and GLAAS process)
Thematic areas under the Protocol’s article 6
Priority areas in Protocol’s Programme of work for 

2014-2016
Existing requirements of relevant national legislation, 

strategies, programmes of general interest
Feasible and realistic



1. Drinking water quality
Target 
date

Responsable 
Ministry/

Institution

Target indicator

6.2c

The area of 
territory of the 
population size 
or proportion 
which should be 
served by 
collective 
systems for the 
supply of 
drinking water 
or where the 
supply of 
drinking water 
by other means 
should be 
improved
6.2.d

To estimate investment needs for 
the improvement of water supply in 
schools and preschools facilities 
connected to individual wells or 
rural water supply system (SSWS)

2016

Local self-
governments, 

Ministry of 
education

Systematic analysis 
conducted

To estimate investment needs for 
the improvement of sanitation, 
including wastewater disposal and 
regular empting of septic tanks in 
schools and preschools facilities

2016 Systematic analysis 
conducted

To develop a plan for the 
improvement of water and sanitation 
in schools and preschools facilities

2017 Plan for the 
improvement 
developed

To improve methodology for WASH 
in school survey

2016 The baseline analysis 
conducted 

Closing the knowledge gap and linkage to target setting
National targets and target dates of the Republic of Serbia set under the Protocol on Water 

and Health (2015)



* Essential steps were followed
* An efficient coordination mechanism
* Derived from baseline analysis
* Setting targets in almost all areas (35 targets, 

14 areas)
* Highly dedicated members of Joint Working Body
* Effective time management

Success factors



Protocol on Water and Health and 
SDGs: coherence of objectives

3.2 Child mortality
3.3 Communicable diseases
3.8 Health coverage
3.9 Pollution and contamination
3.d Health risks

6.1 Equitable access to drinking water
6.2 Equitable access to sanitation
6.3 Water quality
6.4 Water use efficency
6.5 IWRM
6.6 Water-related ecosystems
6.a Cooperation and capacity building
6.b Participation

4.a Education facilities

1.2 Poverty
1.4 Equal rights for access

2.2 Malnutrition

11.1 Access to housing
11.5 Disaster protection

13  Climate Change

9

Presenter
Presentation Notes
Protocol is relevant to SDG 6 on clean water and sanitation and supports implementation of targets under other SDGs pertinent to water, sanitation and health, including Goal 1 on ending poverty, Goal 2 on improving nutrition, Goal 3 on ensuring health lives and well-being, Goal 4 on equitable quality education, Goal 11 on safe, resilient and sustainable cities and Goal 13 on combating climate change and its impactsPublication A Healthy Link: Protocol on Water and Health and Sustainable Development Goals was developed to provide an insight on links between Protocol and SDGsBoth Protocol and SDGs:Address the whole water cycleFocus on intersectoralityFocus on inequalitiesDefine ultimate objectives and each country has to set its own targetsFollow-up and review of progress



Prioritized in National targets set under the PWH (14 thematic areas, 
SDG 3, 4, 6 and 11) 

* Closing the knowledge gaps and increase the evidence base related to rural 
water supply and WASH in rural schools, and uptake of WSP

Implemented as: 
* Rapid Assessment of drinking-water quality and sanitary conditions in rural 

water supplies - RADWQ : lower  quality in rural areas than urban Situation 
analysis of water, sanitation and hygiene facilities in schools using JMP 
serves ladders: almost all rural schools met criteria for basic level

* Drafted provision on introduction and implementation of mandatory WSP in 
draft new Law on water intended for human consumption

* Ongoing a score card assessment on equitable access to water and sanitation

Implementing the SDGs and the 
PWH − Country example: Serbia

Presenter
Presentation Notes
In order to illustrate how Protocol implementation is aligned with the implementation the SDGs, especially SDG 3,4, 6 and 11,  I would like to share some examples from Serbia. Of course, there are many other examples from all the other countries. Under the Protocol, Serbia has set 37 targets in 14 thematic areas including on improving drinking-water quality and limiting the occurrence of untreated wastewater discharges to the environment and which are in line with mentioned SDGs.   has made a comprehensive rapid assessment of drinking-water quality. It was found that In rural areas only 67% of water samples from piped systems and 68% from individual supplies complied with the national standard for microbiological characteristics. As a policy result, regulation on the foundation and ownership of water supply systems (regardless of their size) is now being increasingly enforced.More recently, Serbia has concluded an assessment of water, sanitation and hygiene in schools, which is an area of work under the Protocol and monitored under SDG target 4A. In line with its targets, as a results from the rapid assessment and on the basis of the lessons learned from the 2014 floods, Serbia has decided to adopt policy on water safety plans, a preventive risk management approach for drinking-water supplies, which is in line with SDG target 6.1 and has strong links with SDG target 11.5 on preventing water-related disasters. There is an ongoing assessment of equitable access to water and sanitation, using the score card self-assessment tool, which was developed under the Protocol and has already been applied in several other countries. 



Key interventions:
1. Introduction and implementation of mandatory WSP in the draft new law on 

water intended for human consumption
2. Increase enforcement of regulation on the foundation and ownership of water 

supply systems (regardless of their size)

Key recommendations:
* To develop national and local action plans for improving small-scale systems 

(protection of water sources; technical improvements; water disinfection; 
regular drinking-water quality monitoring and sanitary inspection by 
mandated health authorities; and increased awareness-raising among local 
populations and relevant authorities)

* To establish a national inventory of small-scale systems 

Policy implications of the survey - RADWQ 



Recently accomplished
improvement of surveillance methodology for 

WASH in HFC/drinking water quality

Based on the last evaluation of National Programme
on the Protection of the Population against 
Communicable Diseases (conducted by the Serbian 
network of the institutes of public health since 
1978) and on proposed SDG core indicators related 
to WASH in Health Care Facilities (2016)
Improvement of methodology include:
* Monitoring of drinking water quality in HFC 

(according to national standard)
* Microbiological indicators – microbiological 

non-compliance and for specific parameters 
(E.coli, Streptoccocus foecalis, Pseudomonas 
aeruginosa, Legionellaе)

* Chemical indicators – physico-chemical non-
compliance 



Recently accomplished
improvement of surveillance methodology for 

WASH in HFC/JMP service ladders
* Introduced the WHO/UNICEF 

JMP service ladders for monitoring 
WASH in HCF

* Drinking water, sanitation and 
hand-washing facilities − % of 
HFC with access to certain level of 
service (basic, limited, no service)

* Hand-washing facilities − at the 
selected point of care and at toilet

* In place from 2017, reporting on 
baseline data in 2018

* The data will be used for 
defining advanced level of 
WASH services at national level



Accessing the equitable access

...by score card assessment process, implemented in 2 phases: 
- Ph 1: Assessment the equity of access to water and sanitation services, 

using the Score-card – 6 months
- Ph 2: Definition of an equitable access Action plan

*We presented the results so far to the Core Team 
*First draft of the Report, until 01.12.2017.
*Second workshop on December, 6 – 7
*Final  report until 15.12.2017.
Challenges:

- Methodology for scoring and qualitative assessment of reliability 
- Availability of data on vulnerable and marginalized groups 
- Deadlines for realization of planned activities 



* Intersectoral and multistakeholder collaboration and networking; 
* Pro-active role of various institutions at local levels to undertake 

measures for the improvement in targeted areas; 
* Identifying and prioritizing problematic areas in national targets, 

covering whole water cycle;
* Advancing the national evidence base in water, sanitation and health
* Policy action and measures for the improvements;
* A tool for achieving the objectives and priorities of international

commitments (i.e. Agenda 2030, Health 2020, Ostrava Declaration. Sendai 
Framework for Disaster Risk Reduction, etc.)

* Sharing experience at national and international level;

Added values of the Protocol 
implementation in Serbia
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