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Presentation Notes
According to you, are there international obligations to provide access to water and sanitation to all?
What does it mean in practice? 
What are the criteria to comply with those international obligations? 
Who has the responsibility to take action to ensure that those obligations are fullfiled?


What do we mean by Equitable
access to water and sanitation
services?
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Inequities to be fought on 3 fronts

m Inequities in access to water and sanitation

Geographical Certain areas of a country (rural areas, poor urban
disparities: water neighborhoods) have no physical access or have
resources, WSS access of lower quality than other areas
infrastructure

Social disparities:  Within areas with good access, certain groups do

vulnerable and not have access because they don’t have private
marginalised facilities, the public and institutional facilities they
groups rely on are not adequate, or suffer unintended or

intended discrimination

Economic Within areas with good access, the water and
disparities: sanitation bill represents too large a share of |
affordability issues disposable income for some households
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Presentation Notes
There is no universal definition on what equitable access means. 
Identify the “types of inequities” that seem to be the most relevant from a practical perspective (in terms of making it easier to identify solutions). 

2. Accordingly, the table shows that there are 3 major possible ways of fighting inequities, related to different disparities: 
	- Reduce geographical differences in the services provided (otherwise some human settlements are less likely to enjoy access )
 	- Prevent discrimination or exclusion in access to services by vulnerable and marginalized groups (otherwise some social groups are less likely to enjoy access)
 	- Ensure financial affordability by users (otherwise some economic groups are less likely to effectively enjoy access)
 
Everyone is entitled to water & sanitation which is: 
… available
… accessible
… of good quality / safety contamination
… affordable
… acceptable

Principles of the HRWS
- Non-discrimination and equality 
- Information and transparency 
- Participation 


Access barrires for vulnerable and
marginalized group

Examples of vulnerable Examples of barriers for enjoying access
and marginalised groups

Persons with disabilities, Standard (private and public) water and sanitation facilities
persons with serious and may not be adequate to their special physical needs
chronic illnesses

School children, hospitalized  Institutions on which they relay (schools, hospitals, prisons,
patients, detainees, refugees refugee camps) may not have adequate water and
sanitation facilities

Homeless people, nomadic Public facilities (fountains, showers, toilets) on which they
and travelling communities rely may not be available

lllegal settlers, illegal Water and sanitation service providers may not serve
immigrants undocumented persons or housing facilities located in

untenured land

Indigenous people, persons Water providers and social services agencies may incur in
. belonging to ethnic or other unintended or intended discriminatory practices (service !}
minorities provision, allocation of aid, participation)

- UI‘EUE


Presenter
Presentation Notes
As already highlighted, there are many vulnerable groups, each with its own needs, facing different barrier and requiring different solutions. 

The slide provides a classification of vulnerable and marginalised groups, grouping them according to the type of access barrier that they face. 



Tools and guidance to support the achieve ment

of equitable access to water and sanitation

UNECE @) et

Guidance Note on the Development
of Action Plans to Ensure Equitable
Access to Water and Sanitation

~ Setting the

framework
Good

practices

Equitable
Access
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baseline

situation
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No One Left Behind

+ |dentifies key challenges in ensuring
equitable access to water and
sanitation

Pmocoi Wte dH Lth hCnvenon
n the unda

Waterc nd I aﬂﬂnak L ke

* Analyzes national governance
frameworks and options for them
to address equitable access

GOOD PRACTICES TO ENSURE EQUITABLE ACCESS TO WATER

AND SANITATION IN THE PAN- EURFFEANREGION‘. % Presents Concrete gOOd practices
| and lessons learnt on policy options
and measures to address inequities
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Publication details policy options for addressing each one of those types of inequities



Reducing geographical disparities

7\
Policy Example of good practice
options
Closing Ensuring access to water in remote rural areas
price gaps in Finland

Long term programme of
public subsidies for water
sector: investment targeted to
smaller and remote
communities, no subsidies for
operation and maintenance +
extensive groundwater

research %}
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Closing
access gaps
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Challenges
Access and price gaps between geographical areas are often due to underlying cost structures 
Service provision in rural areas involves specific technical demands
Political influence and decisions are a major driver of disparities – through public investment and subsidy programmes
Weak price regulation can explain higher prices for consumers in some areas
Reducing geographical disparities in water and sanitation is also a regional policy issue
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Ensuring access for vulnerable and
marginalized groups

\
Policy options | Example of good practice

Cross- cutting Providing water and sanitation for persons
policy options without fixed dwellings in Flanders (Belgium)
to ensure
non-
discrimination

Belgium’s Flanders region
& g has established four transit
W areas for travelling

EE=¥ communities with water and
Targeted |

policy options one can receive 10-25

8 families for a period of a few
days
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Challenges
There are many vulnerable groups, each with its own needs, facing different barrier and requiring different solutions
Water and sanitation for these groups is a social exclusion issue, not just a water issue
Relatively modest but targeted resources are needed
It also requires for integrated responses combining policies and ensuring collaboration across public agencies




Keeping water and sanitation
affordable for all

Policy Example of good practice
options
Volontary introduction of social tariffs in Poland

Tariff
IUEEELIES @i | The Polish operator AQUA
SA introduced a reduced
= tariff for low-income
Targeted hous.e.holds (at a cost of 1%
o tions Kk ly . of utility revenue) based on
e T ll the eligibility criteria used
" l i 'p-h by the municipal social
g IS services %}
S 4
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Challenges
Affordability is a growing concern for all countries
Need to combine changes in tariff design with other measures
Funding  subsidized access and consumption
Need for “social policy infrastructure”




But also a need to steer governance
frameworks to ensure equitable access

\
Policy Example of good practice
options
Empowering consumers in the UK: Consumer

Good water
governance  Council for Water in England and Wales
management =" The Consumer Council for
e e e e L EBlANA @and Wales uses
“Equitable consumer research and
direct customer feedback to
Reserch Repon 2014 inform water policy making

access lens” ===
tospeed up = SR | .
. progress and |mplemenjc§t|o.n — such
as on affordability issues }
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Presentation Notes
In addition lo looking at the three “types of inequities”, it is important to look at “cross-cutting” governance problems and solutions.

First, there is a need to continue with the efforts on improving water governance, with which many countries are currently engaged. Good water governance and management can go a long way in addressing inequities in access. The slide highlights some areas of good governance that are particularly relevant to ensure equitable access.
Second, there is a need to introduce additional changes in traditional water governance. Improvements in the areas of water governance just mentioned will not be enough to achieve rapid progress on equitable access. We also need to look at water governance and management in a different way, we need to ask how inequities in access can be reduced, how current or proposed policy measure will help to close equitable access gaps – in sum, we need to adopt an “equitable access lens”. Two particular tools that can may be useful are: 
the development of a country situation analysis: to answer the question ”where is our country in terms of equitable access?” -- decision to develop the Score-card
the development of an action plan: to answer the question “what will we do to ensure equitable access?”
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The Equitable Access Score-card

i o + A self-evaluation analytical tool...

+ ... that can be used by governments (and
other stakeholders) in establishing a
baseline, tracking progress, and
prompting discussions on further actions
needed to achieve equitable access to water
and sanitation...

# ... In order to support the implementation of
policies and practices to uphold the human
rights to water and sanitation under the
principle of “progressive realization”.
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Background
A major difficulty in addressing the inequities identified in No One Left Behind is the lack of both:
	1. a detailed picture of the level of access for all population groups and 
	2. a clear understanding of the main factors in the origin of the inequities.

-- It was decided to develop an analytical tool that can help governments and other stakeholders to establish a baseline, discuss further actions to be taken, and evaluate progress through a process of self-assessment.  It also offers guidance on how to use the analytical tool, based on the experience of three pilot exercises carried out in France, Portugal and Ukraine.

Methodology for development
Convening of an ad-hoc expert group (Sept 2012)
Conceptual development: draft scorecard
Testing through pilots: Ile-de-France, Portugal, Ukraine  –national and infranational levels
Further expert discussions – 2nd expert group meeting (May 2013)
Report: final scorecard and how to use it (end 2013)
Launched at the MOP3 in Nov. 2013


The Guidance Note on Equitable

Access Action Plans

World Health
UNECE Organization

b rson EuOpE *
Guidance Note on the Development
of Action Plans to Ensure Equitable

Access to Water and Sanitation

*

\

.. helps countries in translating the
priorities identified through the self-
assessment into actions

... describes the content of Action Plans
and their process of development
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