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SWEDEN  

Questions and received answers

Equivalence of e-documents and paper documents
 1) Do you accept both paper and e-documents at your SW? What is approximately the share of e-documents in the whole volume of received/ processed documents at your SW? 
The scope of the Single Window is Customs declarations and required licenses. It is not mandatory to use electronic submission of Customs declaration except for the export procedure where European Union has laid down that export declarations must be electronic. Paper declarations are accepted due to the fact that some Customs procedures are not completely possible to make electronic, i.e. TIR. Also some clients, such as private citizens wanting to import commodities necessary to declare through a Customs declaration would have challenges in submitting such information through electronic means. The level of electronic volume is that a little more than 98 % out of 7 million Customs declarations are submitted electronically.


2) Do you accept documents if they are submitted only in e-form? Or do you require afterwards a submission of paper documents as well? If it is required, can you elaborate please on specific requirements to this end? 
As mentioned above, the scope of the Single Window is Customs declarations and such electronic documents are accepted in e-form alone without the need to submit a paper equivalent at a later stage.
 
3) If you accept documents only in e-form, do you require business operators to have also documents in paper form for their files (in case a justification is required)? If it is required, can you elaborate please on specific requirements to this end (if it’s a general requirement or it concerns only special documents, etc.) 
Swedish Customs require economic operators to have supporting documents for Customs purposes, i.e. invoices and certificates of origin available. We do not however require that such supporting documents are submitted to Swedish Customs as it would be assumed to be an impediment in order to raise the levels of exchange of information electronically.  Economic operators must at all times be able to provide Swedish Customs with such supporting documents on request and there is a requirement in the Swedish Bookkeeping Act that any document of economic relevance must be archived for 10 years. 


4) Do you have in a national law a provision on the equivalence of paper and electronic documents? If yes, please describe this provision. If not, do you have any equivalency problems and how this problem is solved? Through a decision of a relevant ministry? 
The Swedish Customs law lays down that electronic documents are equivalent to paper documents, catering for that stamps, signatures and other measures traditionally found on paper documents are covered with an electronic equivalent. The provision was introduced in the national legislation before the initiation of the development of Swedish Customs Information system in the second half of the 1980’s. 


5) Do you accept foreign e-documents? 
Acceptance is limited to Customs declarations related to electronic Customs procedures where the initiation of a certain procedure is made in another country. As Sweden operates within the European Union, the other 26 Customs administrations may issue and forward electronic documents that are accepted by the Single Window. The same situation is in place concerning members of the Transit Convention, for instance Norway and Switzerland. 



Electronic and digital signatures
1) do you have specific requirements regarding validation or signature of e-documents? 
Concerning the validation for Customs declarations submitted, please see attached document also providing some background on the electronic exchange of information between Swedish Customs and economic operators. 

2) do you specify how signature shall be assured (specific technologies , etc) 
Swedish Customs do specify the technology to be used in order to assure an electronic signature but also the hardware necessary to perform this is provided by Swedish Customs to all users of EDIFACT-solutions free of charge.


3) What other means of validation of e-documents are you using /accepting? 
None.

4) What means are you using to ensure the security of e-communications with your clients (codes, special computer lines, etc) 
Operators authorized to use electronic submission of Customs declarations to the Single Window dp so through a dedicated secure network provided by Swedish Customs. There is also a close cooperation with the major software-providers in Sweden in order to ensure compatibility between secure solutions demanded by Customs and other logistical and business process software.


5) If you accept foreign e-documents, how do you solve a problem of signatures (validation of) on foreign e-documents?
The kind of foreign e-documents accepted in the Single Window are Customs declarations issued by other Customs administrations being part of the European Union or the Transit Convention meaning that no such document can be entered to the systems of the participants outside of the secure network provided for communication amongst Customs administrations. 
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