UN RECOMMENDATION 6

ALIGNED INVOICE LAYOUT KEY

FOR INTERNATIONAL TRADE

Background

The commercial invoice meets fully the business requirements of the international trading community and therefore is arguably the most important document in cross border trade. The document acts as the bridge between sales contract initiation (quotation, order, acknowledgement and despatch) and completion through the agreed payment method to settlement. These phases of international trade are the BUY and PAY segments of the International Supply Chain (ISC) Reference Model.   

The success of the commercial invoice lies in its simplicity, yet with the infinite flexibility to perform a range of functions subsidiary to the paramount activity of the seller requesting payment from the buyer. Indeed, the invoice is widely used by third parties to the international trade transaction during the SHIP phase of the ISC model. The invoice provides a significant amount of the data required for the preparation of transportation and official documents. Most notably in the latter case, the invoice is used by customs administrations as the main supporting document for export, transit and import declarations. Often the invoice is used for other administrative purposes including proof of the origin of the goods, a claim to preferential tariff treatment, a statement of value and to notify other terms and conditions for the cross border movements of trade consignments.

Revision of Recommendation 6

The proposal to revise Recommendation 6 to accommodate e-Invoicing is contained in a TBG15 (International Trade Procedures) Project as part of the continuing work of the UN/CEFACT Forum to maintain existing UN standards. The Project Proposal (reproduced as Annex A to this report) was prepared in December 2004 and presented to the 6th Forum for approval. An initial meeting was held on 14 January 2005 to scope the Project and agree the format and structure of the Project Team (a copy of the Minutes of the meeting is appended as Annex B). 

Any revision of Recommendation 6 to accommodate e-Invoicing should not impair the unique and valuable status of the commercial invoice in the international trade transaction. The revision must adhere to the established fundamental precept that the invoice must remain sufficiently flexible to continue to allow adaptation to meet various (and varied) national, commercial and technical needs. In this respect care must be taken to ensure that the demands of control authorities and agencies do not place a ‘strait jacket’ on the legitimate business use of such an indispensable and effective international trade document. Indeed, the current version of Recommendation 6 states (in paragraph 4 to Section I) that “it would not be feasible to combine satisfactorily in one document all commercial and administrative requirements.” Further on in the same paragraph the Recommendation notes that “a commercial invoice would, to the extent possible, take into account those administrative requirements for which invoice information could be used.” Nothing has happened in the intervening 30 years to suggest or even direct a move away from this primary principle.

Issues identified for a Revision of Recommendation 6

Reflecting the simplicity and brevity of Recommendation 6, only a few issues have been identified to accommodate e-Invoicing in any revision. Firstly, and perhaps most importantly, the current version of the Recommendation only covers the international trade in goods. Therefore extending a revised version to include the trade in services could prove highly problematic. In this respect the Project Team will need to consider the approach being adopted by IATA in developing an e-invoice for the services the organisations offers to the travel and leisure industry. 

Electronic equivalents of the invoice must replicate the scope and purpose of the data fields on the commercial invoice. This approach will ensure that e-invoices maintain the flexibility inherent in the paper document. To assist in this task Box Completion Guidelines for the Proforma Invoice and Commercial Invoice are reproduced as Annex C1 and C2 for information. These Guidelines were developed by SITPRO as part of the work programme on ElecTra, the project aimed at delivering the standards to produce electronic equivalents of the paper documents in the UK Aligned Series of Export Documents. In 2000 SITPRO offered the results of this work to UN/ECE and a Memorandum of Understanding was signed between the two parties to combine the individual initiatives in this area and work together to develop UNeDocs and the national variant UNeDocsUK.    

The current version of the aligned Invoice reproduced in the Recommendation 6 does not provide a data field for signature. Indeed Recommendation 6 notes (in paragraph 7) that the Customs Co-operation Council has adopted a Recommendation that customs administrations “should refrain from requiring a signature, for Customs purposes, on commercial invoices presented in support of a Goods declaration.” Equally tax authorities should consider carefully the need to require a commercial invoice to be signed for official purposes. However, later in Recommendation 6 the text states that space is available at the bottom for any form of certification and signature or other proof of authentication. Further the text states that ECE Recommendation 14 gives information on authentication by means other than signature, specifically paragraphs 12 and 15 indents (i) and (iii) and the Annexes.    

A revision of Recommendation 6 will necessarily have to examine ways in which the data on an e-invoice can be sealed. This task should draw heavily on Recommendation 14 and other standards, norms and instruments published by international standards organisations, particularly in the legal field. Broadening the scope of the revision in this manner may result in a revision taking some considerable time to finalise. Moreover, any revised text will have to be carefully examined to ensure it does not inadvertently conflict with other UN/ECE Recommendations such as No. 18, Facilitation Measures related to International Trade procedures.

Conclusion

In conclusion there are, generally, very few issues in a revision of Recommendation 6 to accommodate e-Invoicing. Provided the guiding principles of the scope and use of the commercial invoice, meeting the business need and flexibility, are maintained and transferred to any electronic equivalent. In accommodating e-Invoicing the Project Team must ensure that official requirements especially from tax authorities do not impose additional burdens or costs on trade. Government administrations must seek other more imaginative and innovative ways of capturing information than merely imposing new data elements in any electronic version of the commercial invoice. Equally the Project Team must guard against individual business sector interests driving the business requirement. An e-invoice must be freely available to all traders in an open and transparent way and able to be adapted for trade sector or indeed individual company trading patterns and business requirements. Failure to meet these conditions will result in a significant lack of participation by the business community to the detriment of Government and private sector initiatives to introduce more efficient and effective international trading processes.    

Annex A

ITPWG-TBG15 Project

Revision of Recommendation 6 to accommodate electronic invoicing

1. Objectives

1.1 Foreword

Widespread use of electronic, paperless, invoicing delivers significant benefits to users, service providers and public administrations, including lower costs of invoice handling, more fluid trade procedures, better corporate governance and accountability and a reduction of the “grey economy”.  In addition, the use of electronic invoices could well pave the way towards the further migration to paperless trade.

In recent years, private companies have invested substantially to provide the technical infrastructure for e-invoices, while governments have approved the relevant laws and regulations designed to provide the necessary legal infrastructure. In the European Union (EU), for example, Directive 115/2001 was approved to permit and regulate electronic invoicing. This Directive has been executed in all Member States. Similarly, the Russian Government is considering introducing electronic invoicing starting 1/2006 to fight grey market schemes.

At the moment, a number of barriers exist to reaching a harmonised usage of e-invoices. These include: 

· The lack of usage of common international standards for both the layout and data elements required;

· Differences in the local implementation of existing directives and recommendations.

1.2 Purpose
The purpose of the project is to revise UN/CEFACT Recommendation 6 to ensure that it contains the elements required to exchange information electronically, from the point of view of the user, the service provider and the legislator. 

1.3 Scope

The Revision of UN/CEFACT Recommendation 6 to accommodate electronic invoicing will:

· Add the data elements necessary to cover the requirements of a commercial invoice from both a business and governmental perspective. This data set should be driven by and based on the commercial records and systems operated by trade to conduct legitimate business transactions. It should also cover the Governmental requirements consistent with best business practices. 

· Define the electronic signature requirements of the electronic invoice necessary to cover the needs of the business community and the regulatory authorities. 
· Layout and Data Model to be compatible with and coordinated by UN/CEFACT’s work on UNeDocs
2. Deliverables

The project’s deliverable will a revision of Recommendation 6 and could include one or more recommendations for the implementation of electronic invoicing. This set of recommendations will be coordinated with the UNeDocs International Document Set (IDS).

3. Functional Expertise

The development of the Recommendation requires legal, tax, technical competences tied to digital signature technology, and competences in trade facilitation. To a large extent the Recommendation can be developed from the work of experts that have already spent considerable time studying the reasons why electronic invoicing has not gained any significant momentum. 

4. Geographical Focus

The geographical focus is global, with initial scope on EU member states, neighbouring countries and Russia.

5. Initial Contributions

Several private sector companies have signified their willingness to contribute the result of their studies to the project.

6. Statement of Resource Requirements

Participants in the project shall provide for their own participation. The existence and function of the project shall require support from the UNECE secretariat in the form of project inputs and contributions. The project team will meet under the auspices of the ITPWG-TBG15 meetings and via audio conferencing and additional physical meetings.

7. Time Frames and Completion

The first meeting of the project Group will take place in January 2005. A preliminary result should be presented at the UN/CEFACT International Forum in the end of June 2005.

8. Project Leader and Team Members

The team members are Jari Salo, Bjorn Aasheim, Gordon Cregge, and Alex de Lijster. 

Draft 9 December 2004/Rev1
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First meeting of Revision of UN/CEFACT Recommendation 6 to accommodate electronic invoicing Working Group - Minutes

Date & Place

14/01/05, Geneva 

Participants (in person or call) 

Gordon Cragge,  Sitpro 

Bjorn Aasheim, Norstella 

Jari Salo, Tieke

Ilona Vallenius, Tieke

Stefan Engel-Flechsig, CEN

Christian Tanner, swissDIGIN - University of Applied Sciences Basle

Marc Joostens, PriceWaterhouseCoopers

Pieter Breyne, PriceWaterhouseCoopers

Ine Lejeune, PriceWaterhouseCoopers

Thierry Stucker, IATA

Davide Zorzi, Arthur D. Little

Alessandro De Cristofaro, Arthur D. Little

Jean Kubler, UNECE

Tom Butterly, UNECE 

Markus Pikart, UNECE 

Maria Misovicova, UNECE

Balaji Duraiswamy Loganathan, UNECE

Fabio Annovazzi, UNECE

Excused 

Alexander de Lijster, Tip

Emilio Castrillejo, European Commission, Enterprise and Industry Directorate

Antoine Rizk, Valoris

Matt McQuillan, OB10.com

Petra Vinckier, Fesa

Project organization

Mr. Stefan Engel-Flechsig was appointed as Chair of the Working Group.

Stefan is Co-chair of the CEN Electronic Invoicing Working Group and has extensive experience in the issues tied to the implementation of electronic document exchange (see annex 1).

Mr. Christian Tanner was appointed as Co-chair of the Working Group. 

Christian is Project Leader of swissDIGIN, a project whose aim is to foster the adoption of the electronic invoice in Switzerland, especially by SMEs.  SwissDIGIN is promoted by the University of Applied Sciences of Basle, and endorsed by important Swiss players (see annex 2). 

Mr. Fabio Annovazzi was appointed editor of the Working Group.

Ine Lejeune confirmed PriceWaterhouseCoopers’ decision to contribute competences and materials to the Group.  PriceWaterhouseCoopers is a recognized authority in the field of legal and tax issues tied to electronic business. Ine was instrumental in the drafting of the EU directives on electronic invoicing and contributed to OECD initiatives aimed at achieving legal interoperability in the field.

Scope and purpose of the project

If well implemented, electronic invoicing can bring very substantial savings to large and small companies, it can facilitate migration to paperless trade, and it could also be instrumental in reducing the weight of the “grey economy” and in fighting corruption.

IATA confirmed it’s interest in electronic invoicing, not only as a means to make its billing towards travel agents more efficient, but also as an instrument to improve the efficiency of the whole airline industry.

Electronic invoicing “has no enemies” but, at present, it is not happening for a variety of reasons tied to interoperability issues and to the fact that at the advantages kick in only at a later stage, when significant volumes have been achieved.

The objective of the project is to remove some of the obstacles that presently hinder the adoption of electronic invoicing by business, especially from the view point of SMEs. This is wholly in the line of UN/CEFACT’s trade facilitation agenda.

The project’s mandate is to look into the various obstacles to electronic invoicing from a business, not a technical, perspective. The assumption is that the technical solution already exists, and that, in any case, the issue is not about technology.

One of the key constraints of the project is time. To make a difference, the Group will have to deliver in a rather challenging time frame. For this reason the Group has decided to limit the scope of the project to the essential and to leverage whenever possible on already existing competences so not to “reinvent the wheel”.

In essence, the project will define a set of requirements that will make it worth while for businesses to implement electronic invoicing, and at the same time will satisfy the objectives of the tax administration, with minimum extra cost for business.

From a business perspective, the main advantage of electronic invoicing is, probably, to automate invoice reconciliation. However the scope of work is not to go into the analysis of the internal business process, but just to define what data elements, for example, are necessary to make reconciliation as efficient as possible. 

The banking aspect will be considered in the same note, namely limiting the analysis to the information that must appear on the invoice to make its processing as efficient as possible also in connection to the bank.

The main focus of the project will be the invoice of goods. The UN/CEFACT Recommendation 6 covers only the invoice of goods, and it makes sense to start from here. Service invoices can be extremely complex and different from industry to industry. Covering all the issues and details tied to the invoicing of services would be an impossible task. 

However, it is very likely that, by simply extending the same principles applied to the “goods invoice”, it will be possible to cover a large part of the basic requirements of important but relatively simple invoices for services (example transport invoices, and IATA invoices).

The digital signature requirement will be analyzed from a legal standpoint, to define “how” a business should pursue its obligation to “seal” the invoice. Other “sealing mechanisms” beyond the digital signature could also be suggested.

The “administrative” data content requirement will be considered only from a VAT/Sales Tax perspective, thus ignoring all other requirements tied to other kinds of laws and regulations.

The Revised Recommendation 6 will be based on Recommendation 6 and will be consistent with UN/CEFACT standards and recommendations.

Work plan and responsibilities

The objective is to have a draft document ready for the June Forum. The first defined work steps are the following:

1. Analyze present text of Recommendation 6 and identify issues tied to the implementation of electronic invoicing (Gordon Cragge)

2. Analyze the present state of implementation of the Recommendation 6 Directive by business in a specific context (Bjorn Aasheim)

3. Analyze the impact of an “light” extension of the scope of Recommendation 6 on “simple” instances of service invoices (Jari Salo)

4. Circulate relevant materials tied to the project future outputs (all)

5. Identify possible solutions to the issues to be identified sub (1).
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Stefan Engel-Flechsig

Stefan Engel-Flechsig is practicing lawyer admitted at the bar in Cologne/Germany. His special interest is with ICT regulation and strategy. He is co-chairman of the CEN/ISSS focus group on electronic invoices and of the Legal Working Group of German Business Association TeleTrusT. He has held various leading positions in the wireless (Sonera; SmartTrust) and the security industry (Radicchio; Verisign) and has been responsible for designing the world’s first comprehensive digital signature legislation in Germany. He recently helped to create the Open Mobile Terminal Platform (OMTP), a powerful industry consortium of the most prominent mobile operators and leading companies in mobile handsets and applications.

Prior to joining industry, Mr. Engel-Flechsig was Senior Principal of the Office of Legal Framework for Media and New Services at the German Federal Ministry for Research and Technology. From the government’s earliest considerations on a multimedia law in 1995 to passage of the final legislation in 1997, Mr. Engel-Flechsig was responsible for the conception of the overall law - the first comprehensive e-commerce legislation in the world - as well as elaboration of the specific areas of data privacy and digital signatures.

Mr. Engel-Flechsig has over 20 years specialized experiences in computer science and law, which he studied in Saarbrücken, Bonn, Cologne as well as in Melbourne. He passed the bar exams in Cologne and Düsseldorf. Subsequently, he served as a research assistant at Germany’s premier research centre, the GMD Research Centre for Information Technology.

Mr. Engel-Flechsig is the chairman of the legal working group of the German TeleTrusT, an industry led organisation on trustworthiness in e commerce and has been the chairman of the CEN/ISSS focus group on electronic invoices, which delivered its report in 2004 to the European Commission. In 2004 He has initiated the national e-Invoice Forum in Germany which is supported by German industry associations as well as the German Federal Government.

He is a widely known speaker and a published author in specialist information security, telecommunications and law journals. He lectures at the University for Applied Sciences in Graz/Austria on electronic invoicing and his publications on „Multimedia Law“ have proved to be a key industry resource in this rapidly evolving sector.
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Project goal 
The aim of swissDIGIN (swiss DIGital INvoice) is to foster the electronic invoice in the field of b2b in Switzerland. Through a standardisation of the content-requirements of big invoice recipients (are in general the key drivers in b2b e-invoicing) we want to enhance transparency and orientation regarding the content of electronic invoices. This should accelerate adoption among software vendors and invoice issuers. 

Deliverables 

· swissDIGIN content-standard for individual-invoice (1 order = 1 invoice) has been passed by the projectteam on November 30th, 2004 and is published since on website: http://www.swissdigin.ch 

· swissDIGIN content-recommenations for collective invoice ( >1 order = 1 invoice) and credit note will be defined by end of March 2005 

· swissDIGIN manuals for invoice issuers and ERP-/invoicing-Tool vendors will be published by April 2005.
Project partners 
The project is financed by the participating companies and gets further financial aid from the Federal Innovation Promotion Agency (CTI).   

Project Lead: 

· University of Applied Sciences Basle (UAS - FHBB), Christian Tanner
Invoice recipients defining/standardizing their content requirements: 
· ABB - world leader in power and automation technology 

· UBS - global financial firm 

· Buehler Group - global firm for food an chemical processing technology 

· Swisscom - swiss leading telco 

· SBB - swiss national railways 

· RUAG Aerospace - leading swiss producer of aerospace and defense technology 

· Syngenta - global innovator in agribusiness 

· Baloise - a major swiss insurance company
EBPP-Service Provider (electronic bill presentment & payment): 

· PayNet 

· Swisscom IT Services 

· PostFinance
Further Partners 

· Swiss Federal Tax Administration 

· ERP-Systemvendors Dynasoft, Abacus, SAP (to some extend) 

· Suppliers: Elektro-Material AG, Büro Fürrer AG 

· several media-partners
--------------------------------------
Annex C1

INVOICE - BOX BY BOX GUIDE

1. Exporter Name, VAT and Traders Unique Registration Number: Insert the data, remembering that you should include the GB prefix. The telephone and fax number and email address are entered under the Exporter details towards the bottom of the Control tab. The data can be stored under a code on the Static files - Exporter option.

2. Invoice number: 
3. Due date: Only needs to be entered if you wish to report when an invoice is due to be paid. THIS DOES NOT PRINT ON THE INVOICE.

4. Invoice date: This is the date and tax point. If you enter “T” then the system will pick up today’s date from the computer.

5. Seller’s reference: Commercial reference number. Often this is the invoice number or the despatch note number. Bear in mind that this is the one reference that prints on all the forms

6. Buyer’s reference: Commercial reference number from the buyer – usually the purchase order number.

7. Other reference: This could be the forwarder’s reference for the shipment, although some users put the buyers account number within the sales order system

8. Consignee:

a.
VAT number – Country code: double click on the drop down list and select from the list. This will automatically complete the country of destination (box 12). Alternatively click on the merge button, choose miscellaneous and select the country and click the merge button
a. VAT number – remainder – press F1 or Alt and F1 to see structure of EU VAT numbers

      

c.
Name and address

Bear in mind we would expect that this data should be stored against a static consignee record.

9. Buyer (if not consignee): please note that unlike home (UK) sales order processing systems which involve the shipping address is only entered when not the delivery address. In United Nations documents the reverse is true, in that only if the invoice address is different to the delivery address is it completed.
a. VAT number – Country code: double click on the drop down list and select


from the list
b. VAT number – remainder – press F1 or Alt and F1 to see structure of EU VAT numbers

      

c
Name and address

Bear in mind we would expect that this data should be stored against a static buyer record.


10
Free text: This is for any commercial information which needs to be printed on both invoices and packing lists


11
Country of origin of goods: Name the country of origin where the goods originated, if wholly grown, produced or manufactured in that country. If sufficient processing has taken place in the UK, or another country, enter EU – UK or the name of that country. If multiple origin goods, enter the country codes for the various countries and ensure the origin is specified against each product on the invoice.


12
Country of destination: This field is completed automatically by either:-



a.
selecting the country code as part of the Consignee VAT number, or



b.
click on the merge button, choose miscellaneous and select the country and click the merge button, which will bring in the country name together with the any declaration, notes and document requirements.


13
Terms of delivery and payment: You can type the details or click on the merge button, select miscellaneous and then the Incoterms 2000 code and then edit to complete the port in say CIF Port of Discharge. Text and the code for entry of the code on the Export Cargo Shipping Instructions will be merged into the job. Bear in mind your bank details will be entered at the bottom of the invoice document.


14
Vessel / Flight no and date: enter either the full details or a general description, eg courier, trailer etc.


15
Port of Loading: Either type the data, or if standard store it against the Consignee


16
Port / airport of loading: Either type the data, or if standard store it against the Consignee

17
Port / airport of discharge: Either type the data, or if standard store it against the Consignee

18
Place of delivery: Either type the data, or if standard store it against the Consignee 

 
19
Marks and numbers and container no.: Enter external marks and numbers (press F1 – to see the formal definition) or enter the text “FULLY ADDRESSED”


20
Number and kind of packages; Description of goods: Enter the quantity, type of outer packaging and full description of the goods, eg hand tools, but  in sufficiently precise terms to identify the consignment. If shipment against a Letter of Credit ensure the descriptions match.



PLEASE NOTE THAT YOU CAN CONTINUE LONG MARKS OR GOODS DESCRIPTIONS IN THE NEXT BLOCK ENTITLED “ EXTENDED MARKS”

PRODUCTS:
These are entered on the Invoice continuation tab, but will be printed on the front page of the invoice if they all fit. If not the standard text “Goods as per attached” will be printed against the sub-total although this can be overridden by text can be changed in the box Goods summary heading.

CHARGES:

Click on the Insert or Insert / Amend / New / Delete box and complete the description and additional charge, which will then be added to the invoice.

21
Declaration: Insert any declaration needed by the importing country. The system is issued with a full set of invoice declarations, stored under the country name in the miscellaneous codes. However they may need editing because of your products and sourcing etc. They can either be merged into the shipment, or more normally merged into the static Consignee record so that the full data is available in one merge operation.

22
Discount: Insert the percentage figure and the system will calculate a figure for you to type in the actual box.

23
VAT: Insert VAT Rate and whether applicable as a whole or by line. It is possible to store the Rate against the exporter to save time. The amount is calculated by the system and the invoice total calculated. Please note none of this information will print unless the VAT Applicable box is checked.

24
Exchange Rate: If the currency code you enter is not GBP you will be asked to complete this box. One option is to maintain a miscellaneous code with this month’s rate according to customs, together with the bank details which are different from the standard

25
Invoice Currency: Either type it in, or double click, drop down and select for HM Customs approved codes, or as suggested above merge in a miscellaneous record containing the rate and bank details etc.

26
Name of signatory: Either type it in, or double click, drop down and select the Miscellaneous record code with the name as it appears, which can hold name, title, direct dial telephone and facsimile and email.

27
Place and date of issue:


a
place: either type it in, or store it against the exporter


b
date: as for the invoice date, type in the number format dd mm yy, and we will verify, alternatively type “T” and we will insert the system date.
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PRO-FORMA INVOICE
Scope

7.25 This is a document serving as a preliminary invoice, containing broadly the same information as the commercial invoice.

Field of Application 

7.26 Effectively the Pro-Forma is an advance invoice that can be issued by the seller and/or requested by the buyer under certain conditions, for example:

· as part of a quotation giving details of the trade terms, terms of payment, bank details, origin of goods etc.;

· where the buyer is invoiced for the goods and is requested to remit funds to the seller before shipment. 

7.27 A seller may invoice for one or more transactions.

7.28 A pro-forma invoice may refer to goods or items or services related to one or more orders, delivery instructions, call offs etc. and:

· may contain references to payment terms;

· for cross border transactions may contain additional information for customs and/or statistical purposes/services;

· may contain transport details.

7.29 The commercial invoice message is used.

Box Completion Guidelines

7.30 See after Consignment Despatch Advice. (page 7.12)

Implementation Guidelines

7.31
The example pro-forma invoice paper document is shown on the next page to this one (paper version only).  The equivalent message segment table and branching diagram are as per the Commercial Invoice which follows page 7.9.  The segment table and branching diagram show all the segments in the full EDIFACT message.  Shading is used to denote segments not used in the SITPRO sub sets.
7.32 The full segment details are on CD ROM.  They are available in WORD 6 or (RTF) format and may be viewed and/or printed.

  
COMMERCIAL INVOICE

Scope 

7.33 A document claiming payment for goods or services supplied under conditions agreed between the seller and the buyer.

Field of Application

7.34 A seller may invoice for one or more transactions.

7.35 An invoice may refer to goods or items or services related to one or more orders, delivery instructions, call offs etc.:

· an invoice may contain references to payment terms;

· an invoice for cross border transactions may contain additional information for customs and/or statistical purposes/services;

· an invoice may contain transport details.

Box Completion Guidelines

7.36 See after Consignment Despatch Advice. (page 7.12)

Implementation Guidelines

7.37
The commercial invoice paper document is shown on the next page to this one (paper version only).  The equivalent message segment table and branching diagram follow and are also on the CD ROM.  The segment table and branching diagram show all the segments in the full EDIFACT message.  Shading is used to denote segments not used in the SITPRO sub sets.
7.38 The full segment details are on the CD Rom.  They are available in WORD 6 (or RTF) format and may be viewed and/or printed.

NB: 
The v2.10 version of the invoice message has been amended to provide information when a positive rate of VAT (ie 17.5%) is being charged on an export transaction.  This is very rare for example only when the exporter does not know the VAT number of the consignee/buyer or cannot prove that the goods have been exported. The user manual has not been amended, therefore, nor has these additional items been shown on the documents.  The additional information is however shown in the message in tax group 21 in the header section, in tax group 33 in the line item section and in tax group 51 in the final summary section.  For further information please contact SITPRO office.  

