


REPLY FROM MOLDOVA 
Technical briefing on “UN/CEFACT and UNECE e- Standards,

Tools and Recommendations”

8 December 2010, Room VII

Palais des Nations, Geneva

Questionnaire
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1. INTER-AGENCY DATA INTERCHANGE 

· Do you have an inter-agency information exchange system in your country?

YES
/
NO

· Since then? What Ministry (agency) is responsible for technical content and for its operation?

The Concept of an Integrated Electronic Document management system (ISED)  approved  by Resolution of Government of the Republic of Moldova № 844 from 26.07.2007 for a comprehensive implementation of automated clerical work processes.  Ministry of Information Technology and Communications in cooperation with the Information and Security of the Republic of Moldova are responsible for the creation and implementation of ISED in public administration in accordance with the approved concept. G.P. "Center of Special Telecommunications is responsible for the implementation of this system, but must also ensure that it is functioning, safety, maintenance and subsequent upgrades.

Legal field of System is formed  by the current legislation of the Republic of Moldova, national standards, departmental regulations, technical regulations and standards in information technology.


· What specific data/information is exchanged (and how) in the area of international trade and transport? (for example, an exporter is getting a certificate from a phyto-sanitary agency.

As part of optimizing the order of the state border crossing of goods and passenger motor vehicles and ensure the successful implementation of the principle of "Single Window ", Government approved the Regulation on cooperation between the Agency sanitary veterinary and food safety of animal origin, Plant Health Service and the Customs Service in carrying out state control of import, export and transit of goods subject to sanitary and veterinary control or phytosanitary quarantine. 

In order to ensure the successful implementation of the principle of "Single Window ", optimizing the order of the state border crossing of goods and passenger vehicles, the information "Frontiera" introduced , which provides the information-sharing in the on-line between the organizations, which have the functions of border control of goods and vehicles.

A system for monitoring events, people and vehicles in real time implemented at customs checkpoints. The system includes closed-circuit television subsystem, the subsystem identification numbers of state registration and traffic management subsystem.

This monitoring system is designed to monitor and prevent illegal traffic of goods, vehicles and passengers at customs posts.

Other benefits  are  to ensure transparency in customs, the elimination of corruption, as well as verification and documentation in the on-line behavior of individuals crossing the border and customs officers

 The main objectives of the project are the definition of a registration number on the check points in the independence of the direction, meteorological conditions, identify the country of registration of the vehicle. Also receiving of the information in real time is an important factor in the effective functioning of the «Single Window» and the database scan Customs and Border Protection.

· Is this information sent only to exporter or also copied to customs? Can customs access the data base of certificates and check the validity of a particular certificate?) .

2. SINGLE WINDOW

· Is “Single Window” mechanism used in your country?

YES

· In which ministry (ministries/agencies)?

State Registration Chamber, Customs and Border Protection, the Main State Tax Inspectorate, Chamber of Licensing, etc.
Is it used for processing /exchanging information within one ministry (between various departments) or to exchange information/documents between different ministries?
The State Registration Chamber implemented information system for registration of economic agents, acting on the principle of "Single Window ". Fully automated registration of all activities by the reaction of the National Bureau of Statistics, National Social Insurance,

National Centre for Terminology, National Health Insurance Company and the Main State Tax Service of the State Register of legal entities in order to avoid registration procedures in these agencies.

3.
LEGAL BASIS 

· What is a legal basis for an e-exchange in your country? 

Law on electronic document and digital signature №264-XV dated 15.07.2004,

The Law on Electronic Commerce, № 284-XV dated 22.07.2004,

The Law on Informatization and the Public Information Resources № 467-XV of 21 November 2003;

The Law on Access to Information № 982-XIV dated 11 May 2000;

The Law on Normative Acts of the Government and other central and local public administration № 317-XV dated18 July 2003;

Law on Technical Regulation Nr. 420 dated 22.12.2006;

Law on Privacy policy Nr. 17 dated 15.02.2007;
The Law on Electronic Communications, Nr. 241 of 15.11.2007;

Government Decree of March 9, 2005 № 155 "About the National Strategy for the Information Society - "Electronic Moldova ";

Government Decree of 28 June 2006 № 733 "On the concept of e-government";

Government Decree № 272 on March 6, 2002 "On measures to establish an automated information system" State register of legal entities;

Government Decree № 735 of 11 June 2002 "On special telecommunication systems of the Republic of Moldova ";

Government Decree № 333  dated on March 18, 2002 "On approval of the Concept of an automated information system" State register of population and the Regulations on the State Register of Population ";

Government Decision Nr. 844 of 26.07.2007 on approval of concept of an integrated electronic document management system;

Government Decision Nr. 916 dated 06.08.2007 on approval of the Concept of the Government portal and other regulations.

· Do you have laws on e-documents? 

· on electronic/digital signature ?   -  YES
· on single window ? 
· Other legal acts (please name them)?  - YES

4.
e-STANDARDS

· which standards for electronic exchange of documents and information are used in your country (for example, from business to government agencies) ? 

The standard XML is used for the integration of government information resources and organization of exchange data.
· Do you know these standards?
Are they used in your country?

(by whom: government, business, which sector)

· UN/EDIFACT 
· CEFACT ebXML (CCL Core Components Library)
· WCO Data Model (World Customs Organization) 
· Others 
· (UBL, national standards; please specify)  
5.
CORDINATION ON e-STANDARDS ON A NATIONAL LEVEL 

· Do you have a mechanism for inter-agency coordination for policies on the use of information technologies and standards for automation of information exchange between agencies? (for example, an inter-agency commission, etc.; please specify) 

I. According to the Law on Standardization № 590 of 22.09.1995, the State policy on standards is `developed by the central public administration bodies responsible for infrastructure quality which is appointed by Government.
II. Standardization activities carried out by the National Institute of Standardization and Metrology as the national standards body through the technical committees on standardization, in accordance with the requirements of codes of practice in the field of standardization.

 Activities are regulated by codes of practice approved by the national standards body, as well as other acts approved by the central public administration bodies responsible for infrastructure quality.
III. Ministry of Information Technologies and Communication worked out the technical rules of integration of government information resources. TR has the following objectives:

· introduction of modern technologies in the activities of public authorities to improve decision-making procedures;

· effective use of all available resources, systems (hardware and software, communications tools, specialized technical personnel);

better organization of information exchange between public authorities.

IV. In accordance with international recommendations, the Centre for Trade Facilitation and Electronic Business United Nations (UN / CEFACT) and to simplify national procedures of foreign trade and international transport of Government Decree Nr. 975 of 01.09.2004, a Committee MOLDPRO and approved the Regulations on the Committee MOLDPRO (hereinafter - Committee).

The Committee's decisions are advisory in nature and are accepted in the form of recommendations for government agencies.

The powers of the Committee are:

a) Identify inconsistencies of national legislation in the field of foreign trade and the legislation of the European Union and the reference to them;

b) development of proposals to harmonize national legislation in the field of foreign trade and international transport with the EU legislation;

c)  the formulation of proposals to harmonize national legislation with the European Union to implement in optimal conditions of foreign trade and international transport;

d) awareness of economic agents and to provide technical assistance in implementing and using the language of UN / EDIFACT (United Nation / Electronic Data Interchange for Administration, Commerce and Transport); 

e) collection and allocation of information on best practices of foreign trade;

f) organization of courses, seminars and conferences on technologies which can help harmonize trade procedures;

g) cooperation, within its competence, with domestic and specialized international agencies and organizations for the facilitation of foreign trade and international transportation, as well as with local and foreign economic agents operating in this area.

 The Committee operates under the patronage of Minister of Economy and consists of representatives from all local agencies (organizations) that operate in foreign trade and international transport. 

 The Committee consists of representatives appointed by the ministries, departments, other government agencies, nonprofit organizations, professional associations.

 Personal membership of the Committee approved by the chairman of the Committee.

Acting Chairman of the Committee MOLDPRO performs president Chamber of Commerce. Board of Governors Board of Management.
From the UNECE secretariat:


We would be grateful to have your answers by Friday 3 December 2010; it will help us to organize the Seminar and discussions.  


These questions will help you also to prepare your presentation at the Seminar. 


To remind: all delegates are expected to provide a short overview of developments in her/his country (it is a condition of the UNECE agreeing to finance participation of national delegates).


