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Single Window Environment

B&H/ITA Readiness
(Skopje, 2018)




About us

« The Indirect Taxation Authority (ITA) is a single authority in Bosnia and
Herzegovina responsible for enforcement of legal provisions and policy on

indirect taxation, as well as for the collection and allocation of indirect taxes
revenue.

« The Indirect Taxation Authority is responsible for the collection of all indirect

taxes in Bosnia and Herzegovina: value added tax, customs duties, excise duties
and road taxes.

« Qur priorities are to achieve the high goals set by the process towards future EU
integration, such as better exchange of information between other institutions
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Information System of ITA

IS subsystems Information system
of ITA

NCTS - new computerized transit system
PKI - electronic signature A UINO
DMS - electronic document managment system EA Ve



SINGLE WINDOW ENVIRONMENT
BIH/ITA SYSTEM COMPONENTS

Components already implemented/scheduled to be implemented

Entry of goods

Release for free circulation

Special Procedures

Transit

Export and Exit ePayment

Multi-Agency Risk Management

Customs Valuation

Integrated Tariff Management System

Write-Off mechanism

Implementation planned 2019

ASYCUDA Portal
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ITA - SINGLE WINDOW ENVIRONMENT
Main functional requirements

@ Integrated Customs Information System (ICIS)
Core functions - ICS, ECS, Transit, Risk Management, Customs Valuation,
ITMS. Scheduled for implementation: Travellers declaration, Cash declaration,
eCargo Manifest, APIS, ePOST
Support functions - System Administration, Common Reference Tables, Web
Services Gateway etc.
Electronic declarations - Cargo manifests, T1 documents, TIR Carnets, SAD’s
& DV1’'s. All e-documents are integrated with each other

@ single Electronic Access Point/Single Window Portal

Allow a trader to lodge all his declarations via one single interface. This data Ci?l
then automatically be made available to any Customs office/CBRA responsible UINO
for the place at which goods have been or are to be presented. = U0



ITA - SINGLE WINDOW ENVIRONMENT
Main functional requirements

Interagency business processes

Information can be easily shared between all authorities/agencies
involved in movement of goods, in a fully secure/confidential
environment. Facility for automatic selection of processing path,
full integration of CBRA interventions and handling result of control

Integrated, Multi-agency Risk Management

The Multi-agency Risk-Management allows for joint approach to
risk-management, shared use of specialised equipment

(e.g. mobile X-rays, vehicles with thermo cameras, national
laboratory networks etc.) for the use of various agencies

Interoperability and data exchange

The SW can be easily configured to inter-operate on-line

with external/governmental systems and databases (sys2sys)
Barcodes and automatic processing

ASYCUDA can generate barcodes for each document produced.

Barcode readers can be used for automatic processing ( e.g.automatic

arrival at destination, automatic discharge, exit etc.)
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ITA - SINGLE WINDOW ENVIRONMENT
Main functional requirements

Document integration and re-use of data

Facility to re-use, validate, cross-check and write-off automatically data, e.g.
ENS-SAD, ENS-T1, SAD-SAD, SAD Manifest, SAD-T1 etc.

Electronic signature _ o _
Facility to sign customs declarations, applications and supporting documents

Common Reference Database services _ o
Facility for creating and maintaining reference data, checking validity of data,
tracking of change (who made the change, at what time and date, on what
table and what modification was made)

Integration of electronic payment methods
Facility for collect, process and reconcile payments in relation with all system
eDocuments

Uniform User Management
System monitoring, audit and administration UINO
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SINGLE WINDOW PLATFORM
MULTI-AGENCY RISK MANAGEMENT

Implementation of Inter-agency
Business Processes and multi-agency
risk-management

|

|

|

UPRAVA ZA INDIREKTNO - NEIZRAVNO OPOREZIVANJE
YMIPABA 3A MHAWUPEKTHO OMOPE3NBAHE



INTER-AGENCY BUSINESS PROCESSES
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Importers/
Exporters

Customs
Brokers
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ITA - SINGLE WINDOW ENVIRONMENT
Main functional requirements

B&H ITA ASYCUDA Portal -
Interface for Customs, Trade and
OGAs

REKTNO - NEIZRAVNO OPOREZIVANJE
OAWPEKTHO ONOPE3UBAHE
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NMon Decemb

Indirecti Taxation Authority
of Bosnia and Herzegovina

HOME SINGLE WINDOWVVY

ASYCUuDA Contact Us

ONLINE SERVICES

BOSANSKI | CPrCKM | HRVATSKI ENGLISH

Features

Login

i T he contents of this web portal are the sole responsibility of the

1
ONGOING ACTIVITIES IN ITA CUSTOMNMS

- Legisiative Reform

- Business Process Reengineering (BPR)

- Data Harmonisation and Standardisation,

Simplification., Integration

: Main Benefits for the
— Business Community

= November 30, 2014
The ITA's ICIS (Integrated Customs
Information System ), based on the
ASYCUDA system developed by UNCTAD,
provides the economic operators with a
series of major benefits, summarised
beloww.

Interagency Business Processes
December 12, 2014

TA's ICIS (Integrated Customs Information
Systerm) functional and technical platform,
based on the ASYCUDA system developed
by UNCTAD, allows - easy integration of
the operations of other administrations
and/or regulatory bodies involved in
exportYimport procedures - handling of
results of common controls, risk-analysis.
operations and feedback - sharing of
information between all authorities and
agencies involved in the movement of
goods, in a fully secure/confidential
environment.

e-Cargo Manifest

November 28, 2014
The I'TA's ICIS (Integrated
Customs Information
System) Cargo Manifest is
designed to cover all modes
of transport: air, sea and
road transport documents.

VWWelcome to the
ASYCuDAVVorid Portal of
the Indirect Taxation
Authority!

November 09, 2014
The ASYCUDAVVorid Portal, developed by

UNCTAD. is implemented in Bosnia and
Herzegovina in the framework of the

Indirect Taxation Authority and can in no way be taken to refiect the »
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ASYCUDAWORLD
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RECENT DECLARATIONS

Assessed, 25-Sep 11:57
Assessed, 24-Sep 17:02
Assessed, 2a4-Sep 16:58
Assessed,. 2a4-Sep 16:52
Assessed. oaA-Sen 16-52

RECENT MANIFESTS

Registered, TESTAVVZ20 T14-Jun 20:51
TESTAVWIO 14-Jun 20:36
TESTAVW17 14-Jun 14:48

Registered,
Registered,



ITA Readiness & conclusions

« ITA following all international standards, recommendations and
technical improvements related to their responsibilities and
projects;

» ITA recognized that Customs should have key role in SW system
in Bosnia&Herzegovina;

* All agencies and stakeholders should participate in this complex
project;

» Best practices should be collected at different workshops/events

etc.
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Thank you for your
attention

Svjetlana Perkovic
IT Director
Indirect Taxation Authority

Bosnia & Herzegovina
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