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The United Nations Center for Trade Facilitation and Electronic Business (UN/CEFACT) recently 
launched the revision of Recommendation 33, a tool that is used as a guidance on the 
establishment of a Single Window by most governments and international organizations. This 
Recommendation is a part of a series of recommendations on the topic that has been developing 
for more than 10 years, as well as other emerging projects that contribute to the implementation 
of SWs. These include methods of information exchange and new mechanisms.  
Since 2004, the UN Economic Commission for Europe (UN/CEFACT’s parent body) has organized 
four international conferences on the topic of SW which contributed to the family of SW 
recommendations that we have today (Recommendations 33, 34, 35 and 36, as well as other 
deliverables/documents published on the website: www.unece.org/cefact). The fourth conference 
resulted in the decision to revise Recommendation 33; this allowed to bring forwards other parallel 
solutions and examine how these can contribute to companies’ competitiveness. 
 
This half-day session seeks to assess all of the work (past, present and future) conducted by 
UN/CEFACT with regard to SW. Several recent UN/CEFACT projects aimed to directly facilitate 
electronic transmissions and contribute to companies’ competitiveness will be presented such as 
Data Pipeline, Reference Data Models, or Single Submission Portals. 
 

http://www.unece.org/cefact


Agenda 12 November 2018 
 
 

Welcome Address (08:45-09:00) 

 

Ms. Ivonne Higuero, Director UNECE Economic Cooperation and Trade Division 
 

 

Brief introduction to the United Nations Centre for Trade 
Facilitation and Electronic Business (UN/CEFACT) (09:00-09:30) 

 

Mr. Lance Thompson, Secretary of UN/CEFACT 
 

 

The Evolution of the Single Window Concept within 
UN/CEFACT – Status of Current Projects (09:30-10:30) 

 

Moderator: Ms. Ivonne Higuero 
Round Table Speakers: Mr. Lance Thompson, Mr. Jalal Benyahoun, Mr. Isidore 
Biyiha 

▪ Revision of Recommendation 33 
▪ White Paper on Single Window Terminology 
▪ Publication of Recommendation 36 “Single Window Interoperability” 
▪ Core Principles on the Operation of Single Window 

 
 

What are other concepts related to Single Window and how 
do they contribute to the competitiveness of companies? (11:30-

12:30) 
 

Moderator: Mr. Mounir Ferram 
Round Table Speakers: Mr. Lance Thompson, Mr. Richard Morton, Mr. Jalal 
Benyahoun 

▪ Data Pipeline  

▪ Reference Data Model  

▪ Single Submission Portal  

▪ ISMIT / eCommerce Platforms / eServices Platform  


