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KYOCERA GROUP: KEY AREAS OF OUR BUSINESS

Environmental preservation: Quality of life:
Eco-friendly components and Household goods created
equipment such as using fine ceramics
solar-power generation technologies, jewellery,
and emission-control electronic games and
systems amusement services

Information and communications:
Comprehensive product range of communications technology, from
components and devices to service networks
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KYOCERA GROUP: GLOBAL PRODUCT SEGMENTS

Fine Ceramics
FY 2006 (27,3%)

Electronic Devices
FY 2006 (22.0%)

Equipment
FY 2006 (41.8%)
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KYOCERA GROUP BRAND
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PRODUCT RANGE MACHINES

ECOSYS LASER PRINTER B/W AND COLOUR
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COPIER AND MULTIFUNCTIONAL DEVICES
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MOST CRITICAL TONER CONTAINERS

TK-17 TK-18 TK-60 TK-110

TK-310 TK-410
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NOT A CARTRIDGE BUT A CONTAINER

Cartridge Container
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JAPAN TO ROTTERDAM
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HONG KONG TO ROTTERDAM

for Combined Transport
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USA TO ROTTERDAM
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FROM ROTTERDAM TO EUROPEAN DISTRIBUTION CENTRE
IN BERINGE (SOUTH PART OF THE NETHERLANDS)

Destinatare inom. adrespe, pays} ! Geadressearde (e,
2 Emplanger (Name, fuwnteit. Land}

DHL SOLUTIONS
ZWENKGRAS 3
NL5986 BERINGE
NETHERLANDS

ROTTERDAM

EDC in
Beringe
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TRANSPORT ROUTE TO RUSSIA

Kyocera toner containers arriving in Russia
ARE :

‘/ transported from Netherlands then driven through EU or

sometimes through Belarus/Ukraine into Russia.

Kyocera products leaving Russia heading the
other way westwards are therefore SUSPICIOUS.

If so, please try to identify from the trustgram, or contact through SNB
Russia and we can arrange identification.
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SUMMARY OF TRANSPORT ROUTE

Netherlands

Ulaanbaatar®
MONGOLIA
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TRUSTGRAM

> n all master cartons

» Not on individual cartons

» On all toner containers

PExcept: TK-17 AND TK-400

» Trustgram + Handy Viewer make a 100% reliable judgment
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HANDY VIEWER & TRUSTGRAM

» Handy Viewer

2 Trustgram on Master carton P Current Trustgram since » old trustgram from 2007
2009

Colour changes to black and

Colour changes to black.
blue
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HOW TO DETECT COUNTERFEIT KYOCERA TONER CONTAINERS?

4 Inspect documents which accompany goods into
Russia to see where goods come from.

4 Use the Trustgram with a Handy Viewer.

_____

» w)e{e Contact Kyocerathrough SNB Russia and we will
. arrange identification.
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CONTACT DETAILS

SNB contacts: Dmitry POLIAKOV
Shevyrev & Partners bureau of attorneys
Email: poliakov@shevyrev.ru
Tel: +7 495 981 95 04, ext. 116
KME Legal: Damon Dean, Corporate Lawyer

Kyocera Mita Europe
e-mail: ddean@kyoceramita-europe.com
Tel: +31 (0)20 654 9445

KME Technical: Juan Pons
ACP & Quality Manager
Kyocera Mita Europe
e-mail: Juan.Pons@kyoceramita-europe.com
Tel: +49(0)2159/928-520
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Thank you !

0} KYOCERA



