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Summary
from the draft Concept Note

Innovation in services: delimitation of the concept,
discussion of main features and characterization of the scope.

Innovation policy and services: identification of specific policy challenges
and discussion of appropriate responses to address them.

Infrastructure to support innovation policies in services:
presentation of concrete mechanisms of intervention
— in particular, support institutions-
tailored to the specific needs of the services sector.

Case studies: Examples of specific policy interventions
targeting specific problems or activities

Policy options for the promotion of innovation in the services sector
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Innovation in services: delimitation of the concept,
discussion of main features and characterization of the scope.

Old concept : why so important now?

Multiple causes: one of them information technologies (IT: Internet...)
But not applied IT, not applied informatics:
more complex, much more innovative

A mix between tangible - untangible - concrete - abstract

We are in front of unknown territories,
where human exchanges, human activities will be dramatically transformed.
We are inside a discovery process, at a global level,
the originality of which is due to the IT platforms,
which are used to explore these unknown territories.

Information
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Innovation in services: delimitation of the concept,

discussion of main features and characterization of the scope.

Services expand domains, activities

service
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Innovation policy and services: identification of specific policy challenges
and discussion of appropriate responses to address them.

“Cross-pollination” space (ML, A. Yurshychyna, W. Opprecht)
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Innovation policy and services: challenges and appropriate responses

Learning trajectories ...

Strategy
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= ERASMUS projects focusing on cooperation
between higher education and enterprises
= New curriculum design
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sustainable ICT-empowered services” .

Skill cards at the national level and at Executive Master in Innovative
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@Innovation policy and services: challenges and appropriate responses /

infrastructure
Executive Master in Innovative Services Science
EMISS (http://iess.unige.ch/emiss/)
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Innovation policy and services: challenges and appropriate responses / infrastructure
HENRI TUDOR Executive Master in Innovative Services Science

CENTRE DE RECHERCHE PUBLIC

www.tudor.luv EMISS (http://iess.unige.ch/emiss/)
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SERVICES INNOVATION in ENTERPRISES

Identification of Skills Identification of the offer
=50 interviews of private and * Review of the scientific literature
public decision makers » Consolidation in a knowledge map

* Consolidated in a job profile
skill card
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HIGHER EDUCATION RESEARCH

A KNOWLEDGE TRIANGLE APPROACH
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Infrastructure to support innovation policies in services:
presentation of concrete mechanisms of intervention

Education
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Policy options for the promotion
of innovation in the services sector

Applied research is necessary, of course...

But we need dramatically fundamental research in Innovative Services Science...

.. iIn order to obtain sustainable actionable thought

Fundamental research in an open environment mixing
disciplines
governmental purposes
enterprise purposes
researchers, professionals, teachers, students

©M. Léonard, SYINF, Université de Geneve, UNECE, 25-03-2010 12



