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	UNITED NATIONS ECONOMIC COMMISSION FOR EUROPE


UN Development Account project 5thTranche 

Capacity Building in Support of Trade Integration with Emphasis on Integrated Trade Information Flow Management and Trade Facilitation in Central Asia 
QUESTIONNAIRE ON A SINGLE WINDOW READINESS 
This questionnaire has been prepared by the ESCAP and UNECE secretariats
 for use by member countries in order to identify:
· Current status in planning, developing and implementing a Single Window system allowing for electronic submission, processing and exchange of trade data 

· Gaps where further supporting measures need to be taken. 

· Areas where capacity building support is needed.

Accordingly, the Questionnaire consists of seven parts:

(i) Part 1 contains questions on an overview of existing customs and international trade environment. 
(ii) Part 2 contains questions directly related to the planning, developing and implementing a Single Window
(iii) Part 3 contains questions on trade/customs data simplification and harmonization and ICT, and international standards being used in this regard
(iv) Part 4 requires a concrete information about the existing business processes and services that being provided electronically

(v) Part 5 requires an indication of the capacity building support and trainings needed for the Single Window implementation and data harmonization.  

Once filled in, the questionnaire will be used by the secretariats as a tool to assess problems and identify solutions for a smooth planning, developing and implementing a Single Window and the simplification of trade data and their alignment to international standards. The results of this questionnaire will be used as a baseline to measure future progress in the project countries. You are therefore strongly encouraged to provide us with as much details as possible. 

Should you have any question or require further information on how to fill out the questionnaire, please do not hesitate to contact Ms. Maria Misovicova, Trade and Investment Division, ESCAP, Bangkok, Email: misovicova@un.org, Tel.: (+66-2) 288 2118. 
Thank you for your cooperation and for taking the time to fill in the questionnaire.

PART 1:  OVERVIEW OF EXISTING CUSTOMS AND INTERNATIONAL TRADE ENVIRONMENT

	1. Please provide a list of the government agencies that are directly involved in export, import and transit regulatory procedures for goods.

	-

- 

- 

- 

- 

- 

-


	2. Does Customs authority have any electronic links with the above-listed agencies (e.g. for issuing permits, import/export licenses, certificate of origin, etc.)? 

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




	3. Does Customs authority perform functions on behalf of other government agencies (such as permit collection, examination, risk assessment)?  

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




	4. Does your existing national legislation foresee establishment of a Single Window for export, import and transit procedures?  

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




	5. Does your existing national legislation foresee electronic data processing and exchange (taking into account electronic signatures, authentication, privacy, access rights, storing and archiving data, etc.)?  

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




PART 2: SINGLE WINDOW PLANNING, DEVELOPING AND IMPLEMENTATION

	6. Has your country adopted a formal national definition of a Single Window?  

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




	7. Has your country already started developing a Single Window?  

	 FORMCHECKBOX 
  Not yet 
 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  Already operating a Single Window
If “Yes”, or “Already operating a Single Window”, please provide details: 




	8. What level of political/ executive support for a Single Window exists in your country?

	 FORMCHECKBOX 
  President 

 FORMCHECKBOX 
  Prime Minister
 FORMCHECKBOX 
  Government 
 FORMCHECKBOX 
  Minister responsible for international trade
 FORMCHECKBOX 
  Head of Customs
 FORMCHECKBOX 
  Customs and other governmental agencies 
 FORMCHECKBOX 
  No explicit political support
 FORMCHECKBOX 
  Other (please provide details): 



	9. What agency is the lead agency for the development of Single Window in your country?  

	 FORMCHECKBOX 
  Customs authority 
 FORMCHECKBOX 
  Ministry responsible for international trade 
 FORMCHECKBOX 
  National Trade Facilitation Body/ Committee
 FORMCHECKBOX 
  Other (please provide details):


	10. Do you have a Single Window task force or coordination mechanism in place?  

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




	11. Have you developed any preliminary document (such as a scoping document, business case or concept paper) for developing and implementing a Single Window?

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




	12. Who are the governmental and business stakeholders in your planned or operating Single Window?  

	


	13. What are the expected benefits of implementing a Single Window in your country?

	


	14. Have you developed any preliminary cost estimations for introducing a Single Window?

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




	15. How was/ will a development of a Single Window be funded?

	Please explain: 




	16. How is/ will an operation and a software updating of a Single Window be funded?

	Please explain: 




	17. Have you experienced any resistance/constraints to the establishment of a Single Window in your country?

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
18. If “Yes”, please list by order of priority the main constraints of developing a Single Window in your country.
- 
- 
- 
- 
- 


	19. Is/ will the use of a Single Window be voluntary or mandatory?

	 FORMCHECKBOX 
  Mandatory
 FORMCHECKBOX 
  Voluntary
 FORMCHECKBOX 
  Not yet determined
If “Mandatory”, please provide details: 




PART 3: DATA AND INFORMATION TECHNOLOGY STANDARDS

	20. Have you undertaken a data collection, analysis and streamlining exercise involving all Single Window participating agencies?  

	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




	21. Have you undertaken the harmonization of trade/customs data of your Single Window participating agencies with international standards (such as those of UN and WCO)?  

	 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No
 FORMCHECKBOX 
  Partly


	21a. If “Yes” or “Partly”, what international standards for trade/customs data harmonization did you use?

	 FORMCHECKBOX 
  United Nations Trade Data Elements Directory 

 FORMCHECKBOX 
  UNeDocs Data Model 
 FORMCHECKBOX 
  WCO Customs Model 1.1
 FORMCHECKBOX 
  WCO Customs Model 2.0
 FORMCHECKBOX 
  Other (please provide details): 


	21b. If “No”, what international standards for trade/customs data harmonization do you plan to use?

	 FORMCHECKBOX 
  United Nations Trade Data Elements Directory 
 FORMCHECKBOX 
  UNeDocs Data Model 
 FORMCHECKBOX 
  WCO Customs Model version 1.1
 FORMCHECKBOX 
  WCO Customs Model version 2.0
 FORMCHECKBOX 
  Other (please provide details): 




	22. What interface and messaging standards have you used or plan to use for your Single Window system? 

	 FORMCHECKBOX 
  UN/EDIFACT 
 FORMCHECKBOX 
  XML
 FORMCHECKBOX 
  Webservices

 FORMCHECKBOX 
  Email
 FORMCHECKBOX 
  Other (please provide details): 


PART 4: BUSINESS PROCESSES AND SERVICES BEING ALREADY PROVIDED ELECTRONICALLY 

	23. Please indicate what types of business process and services that are being provided electronically?  

	 FORMCHECKBOX 
  Electronic reporting and processing of goods declarations  
 FORMCHECKBOX 
  Electronic reporting and processing of conveyance information   
 FORMCHECKBOX 
  Electronic reporting and processing of manifest information 
 FORMCHECKBOX 
  Electronic application for permit/ license 
 FORMCHECKBOX 
  Electronic reporting dangerous goods
 FORMCHECKBOX 
  Electronic authentication   
 FORMCHECKBOX 
  Electronic profiling/ risk assessment of goods   
 FORMCHECKBOX 
  Electronic profiling/ risk assessment of conveyance
 FORMCHECKBOX 
  Secure electronic collection and processing of duties and fees
 FORMCHECKBOX 
  Data warehousing   
 FORMCHECKBOX 
  Statistical reporting    
 FORMCHECKBOX 
  Other (please provide details): 


	24. Please describe any existing pilot data processing/exchange relevant to Single Window (e.g. Customs-to-Customs data exchange)  

	 


PART 5: CAPACITY BUILDING/ TRAINING  

	25. Please identify areas where you would like assistance  

	-

- 

- 

- 

- 

- 

-



	26. Does your country receive any kind of assistance with regard to Single Window from bilateral, regional and international partners?


	 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No
If “Yes”, please provide details: 




In case you would like to be contacted for further details, please provide your contacts details:
………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

* * * * * * *
� This Questionnaire has been prepared on the basis the APEC Single Window Development Report (2007). It has been modified by the ESCAP and UNECE secretariats to match the needs of the countries in Central Asia. 





2

